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Rules for us



We start and end our day here

Calendar hanging on a closet door beside shelving unit



Our lives day by day

Where we go 
What time we leave
Staff schedules
Meetings
Presentations
Bookmarks done √
Attendance at visit/stop

Even our exercise 
classes



Our Checklist

Presenter
Presentation Notes
Special requests: craft books, sci fi, cook books, extra Playaways



Our Checklist



Our Checklist



»2 types of Lobby Stop

»Books on Carts 
»Books in Trays



Pull holds for 
Today’s Visit
Visit/Stops are 
alphabetical around 
the room.

Holds, Rolodex and 
stop envelope 
together
Same day stops are 
in same Rolodex

Don’t forget the sign 
for pick up! 

Presenter
Presentation Notes
Rolodexes have library cards or written bar codes, give your name, we check out your books



Presenter
Presentation Notes
Charging station, kindles, tablets, CD players









Here’s how we 
pack a little truck

Cart with E Track & 
tie-down straps













Presenter
Presentation Notes
Laptops, scanners, Rolodex, notebooks, card applications





Presenter
Presentation Notes
Sign up now list



Presenter
Presentation Notes
Single sided carts & different locations = maximum flexibility for limited mobility customers









»2 types of Lobby Stop

»Books on Carts 
»Books in Trays



Lobby Stop w/ 
Trays

Assisted Living
End of lunch
New Large Print & 
lots of DVDs

Presenter
Presentation Notes
Cart goes at front of truck on safety grid, tablecloth, extra DVDs, bags carry supplies and returned items







Presenter
Presentation Notes
Explain Facility card, work closely to support programs 



» New facilities are opening all the time
» Offer Books-By-Mail
» Big?  Plan ahead for 2 visits a month

» Facilities are losing readers all the time
» Is it Staff or Customers using the service?
» Quantity matters
» Downsize to Books-By-Mail

Presenter
Presentation Notes
BBM is postage free mailing of LP/AV materials, must be certified



Questions?

Virginia LaRocque
Manager, Outreach Services
Loudoun County Public Library
Leesburg, VA 20176

Virginia.LaRocque@Loudoun.gov

Stuff & Equipment

Truck: Chevy Express van w/ back-up     
camera & E-Track

Polo Shirts: Port Authority
Coats: Lands End squall jackets
Canvas bags: 

LL Bean (unmarked)
Lands End (LCPL logo, long handles)

Badges and magnetic sign: Signarama
Tablecloths/runners: Displayit
Bins and green box: Uline
Wagon: Uline handi-mover, 600 lbs., 

solid wheels
Retractable Tie-Downs: Home Depot
Green risers: Michaels crafts “lap desk” 
MiFi: Verizon Jetpac (hot spot)
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