Shop & Stop: The New
Generation in Branch
Services
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Roanoke Public Libraries

Valley View e-Branch
October 2007

e Combine traditional and non-traditional
services

 Create a new service in a high retail area

* Bring the Library outside of its traditional
walls to create destination point

 Bring convenience - Go where people are



Beyond a Kiosk: The e-Branch Concept
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ABC News Video Clip




Practical Issues

 Electrical

« Contracts

* Lease

* Dealing with non-library folks
e Selling the concept

e Location




Valley View Mall-Upper Level

Macy’s

for Home & Children
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Elements of the e-Branch




Wal k' U p  American Model 950

Returns Stainless Steel Return for
Walk-up & Drive-up Service

B O O k D r O Capacity: 500+ Books - Videos - CDs
One-hand Chute

Part ID Model 950 includes: Can sy
direction!
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cabinet, vanized tamper guard to prevent fish
) C d lo installed on

One-hand Chute installed for Walk-up or Drive-up service
any side. Chute openir S inches high x 19.5 incl i
5 inch pro; on. Weatherized to keep out moisture.
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1803  Book Truck is
is reinforced at eac
1e book truck
to protect bool
steel handle and (4) 4 inch hard rubber
(front two swivel) make transporting books easy.

Color Options:

Options:

One-hand Chu ided delivery
Media Opening i
most medi

Chute C ncludes slide-in panel, with “CLOSED”
sign, padlock and two keys.

le accepts

American Book Returns — St. Cloud, Minnesota 56302-0985 — 1-800-538-7898
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Additional Elements

BF: = - Wi-Fi; Only Wireless Hot Spot in Mall
e K Comfortable Seating in Kiosk Corridor




et
O
-
O
e
| -
al
(S
-
L




Features of the E-Branch
e Kiosk

 Pick up Items in the Lockers
« Return Items in Bookdrop
 Use Wireless Internet

« Attend Library Programs

 Pick up Library Information



Kiosk

Look up and reserve materials
Search Internet sites
Phone Support

Use databases




Touch Screen Kiosk

Roanoke Public Libraries '

Touch any button below to continue. _

Books, DVDS, and |

ROANOKE = More @ Your Library

ROANOKE

Find a Job Al Entertainment

Other Languages




Roanoke Public Libraries

Books, DVDs & More

Touch any button to continue...

‘ Eﬁgﬁ?’ E b'\t}r[?g Call the Help Desk BestSellers

BookLust Internet Movie Database Rotten Tomatoes

Library Locations
& Hours

Entertainment Weekly Rolling Stone




Roanoke Valley Libraries
Catalog

Roanoke Valley Libraries - s Ceid
www.rvl.info PIN (Default PIN is
CITIES OF ROANOKE & SALEM, b A
COUNTIES OF BOTETOURT & ROANOKE, PIN:
VIRGINIA : NOW AVAILABLE - READ | togintoRVLINFO |
BOOKS ONLINE - REGISTER IN YOUR
LIBRARY

Search/Home Kids' Catalog Suggestions Magazine/Mewspaper Research My Account/Change PIN Renew Items  Contact Us
Go Back Help Logout

words or phrase =
library: |ALL -

[ Search only Electronic Books

Advanced Search

Kiosk Menu
http://pikkiosk.com/roanoke/



http://pikkiosk.com/roanoke/

- 4@ Kiosk Challenges

« Trackball and buttons instead of a mouse

\ |

e Credit card slot

e Solutions

 Kiosk Demonstrations
« Pamphlet outlining steps
 Phone with direct line to library



Lockers
. Receive a call from staff
- Type in last 7 digits of card number
- Locker pops open
- Retrieve item




Locker Challenges

e Human error in using keypad
« Items pre-checked confusion
« Patrons with older cards

Solutions

 View locker log - phone support
o Carefully explain procedure to new kiosk patrons

e Older cards - use phone number instead of library
card




- @ The Staff Side of Lockers

1) Staff pre-checks out materials to the
patron

2) Assign a locker to them - use the last 7
digits of library card for the access code

3) Materials delivered by courier

4) Call the patron

5) Ability to provide Phone Support by
using the Locker Logs

6) Staff remove items from lockers and
discharges items if patron hasn’t pick
them up within 7 days.
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SETTINGS LOGS

iome I ool W search W Bxor |

E-CBU
SYSTEM STATISTICS

Contreller Model :

Firmware Yersion :

Serial Number:

MAC Ethernet Address :
Used/ Available Patron IDs :
Number of Lag Entries Today :

Global Parameters : : = 5 min

TECHNIC AL SUPPORT:
% American Locker Security Systems, Inc.
att 815 Sauth Main Street, Grapevine, T4 76051
ngineering Tel: (A00) 828-9118 or (317) 329-1600
=, (B00)852-0994

PATRONS

(300) 323-9428 (T16) 699-2773
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LOCHER SECURITY SYSTERS Sp (B00) 8289118 ﬂgi“‘-‘ﬂfi“g
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Active Patron List

PATRON CODE DOOR1 DOOR2 DOOR3 DOOR4 EXPIRE

2979923

SELECT » 4122048

SELECT » 28502463

SELECT » 2741942

SELECT »

SELECT »

SELECT >
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I E-CBL

Insert Patron

PATRON CODE DOOR1 DOOR2 DOOR3 DOOR 4
I

I
(Auto Assigned Doors displayed - Edit to Doors of your chioice)
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E-CEU
Activity Log

starting hour single activity RUMN SEARCH

10411408

DATE TIME DETAIL

101108 O0o:00:06 a Mew Log File Created

101008 20:06:35 3980599 Patron Error: Attempt with INVALID code

101008 19:45:32 3706788 Patron Delete: Patron Deleted from System
101008 19:31:48 3706788 Patron Access: Assigned Door(s)

101008 19:30:11 3706788 Patron Access: Assigned Door(s)

101008 12:06:47 9998549 Patron Error: Attempt with INVALID code
101008 12:03:10 263000 Patron Error: Attempt with INVALID code
101008 oo.oo:07 a Mew Log File Created

10-0%-08 12:56:57 3741942 web Ptrn Insert: WEW Patron Code Inserted
10-0%-08 12:53:44 3706¥88 web Ptrn Insert: WEW Patron Code Inserted

!



~_ * Be aware of all
" activities

e Survey mall
traffic




ROAMOKE




Recognition

2008 Virginia Public Library Directors
Association Outstanding Service Innovation
Award

Premier Visual Award - Best Kiosk

2008 Visual Victories Award for Specialty
Retail Report

Media Coverage (Local News, Library
Hotline)

Contacts from libraries across the country



Garden City e-Branch
June 26, 2008
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Upcoming e-Branch
FY 2019

Phase | has been completed and included renovation of the Jackson Park
and Gainsboro facilities, and standalone kiosk facilities at Valley View
Mall and the Garden City Recreation Center.

Phase Il consists of the following:

First floor remodeling at Main Library FY 2013-2014, Construction
begins Fall 2013

Expansion/renovation of Raleigh Court Branch FY 2014-2015, Design
Spring 2014

Expansion/renovation of Williamson Road Branch FY 2015-2016
Expansion/renovation of Melrose Branch FY 2016-2017

New storefront branch Peters Creek/ Countryside FY 2018

New South Roanoke e-Branch FY 2019



A . Expand Upon Programming Space Model

. Look at “Red-Box” Type of Solutions



For More Information

E www.flickr.com/roanokepubliclibraries

— Photos of the e-Branches

% * www.roanokeva.gov/library
— Roanoke Public Libraries’ Website

e (Contact

— Sheila S. Umberger, Director of Libraries
e sheila.umberger@roanokeva.gov

— Wendy Allen, Head of Public Services
« wendy.allen@roanokeva.gov

— Amber Yopp, Head of Youth Services
e amber.vopp@roanokeva.gov
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