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Roanoke Public Libraries
Valley View e-Branch

October 2007

• Combine traditional and non-traditional 
services

• Create a new service in a high retail area 

• Bring the Library outside of its traditional 
walls to create destination point

• Bring convenience – Go where people are



Beyond a Kiosk: The e-Branch Concept



ABC News Video Clip



Practical Issues
• Electrical 

• Contracts

• Lease

• Dealing with non-library folks

• Selling the concept

• Location



Valley View Mall-Upper Level



Elements of the e-Branch



Walk-up 
Book Drop 
Service



Individual 
Lockers for 
Item Pick-Up



Kiosk



•Wi-Fi; Only Wireless Hot Spot in Mall

•Comfortable Seating in Kiosk Corridor

•Multi-Purpose Puppet Stage 

Additional Elements



Final Product



Features of the E-Branch
• Kiosk 

• Pick up Items in the Lockers

• Return Items in Bookdrop

• Use Wireless Internet 

• Attend Library Programs 

• Pick up Library Information



• Look up and reserve materials

• Search Internet sites

• Phone Support

• Use databases 

Kiosk



Touch Screen Kiosk 





Roanoke Valley Libraries
Catalog 

Kiosk Menu 
http://pikkiosk.com/roanoke/

http://pikkiosk.com/roanoke/


Kiosk Challenges
• Trackball and buttons instead of a mouse

• Credit card slot

Solutions
• Kiosk Demonstrations

• Pamphlet outlining steps

• Phone with direct line to library



Lockers 
• Receive a call from staff 
• Type in last 7 digits of card number
• Locker pops open
• Retrieve item



Locker Challenges
• Human error in using keypad

• Items pre-checked confusion

• Patrons with older cards

Solutions
• View locker log – phone support

• Carefully explain procedure to new kiosk patrons 

• Older cards - use phone number instead of library 
card



The Staff Side of Lockers
1) Staff pre-checks out materials to the 

patron 

2) Assign a locker to them – use the last 7 
digits of library card for the access code

3) Materials delivered by courier

4) Call the patron

5) Ability to provide Phone Support by 
using the Locker Logs

6) Staff remove items from lockers and 
discharges items if patron hasn’t pick 
them up within 7 days.



Walkthrough – Staff Side









Program Scheduling

• Be consistent

• Be aware of all 
activities

• Survey mall 
traffic



Programming



Recognition
• 2008 Virginia Public Library Directors 

Association Outstanding Service Innovation 
Award

• Premier Visual Award – Best Kiosk

• 2008 Visual Victories Award for Specialty 
Retail Report

• Media Coverage (Local News, Library 
Hotline)

• Contacts from libraries across the country



Garden City e-Branch
June 26, 2008



Upcoming e-Branch
FY 2019

Phase I has been completed and included renovation of the Jackson Park 
and Gainsboro facilities, and standalone kiosk facilities at Valley View 
Mall and the Garden City Recreation Center. 

Phase II consists of the following: 
First floor remodeling at Main Library FY 2013-2014, Construction 
begins Fall 2013 
Expansion/renovation of Raleigh Court Branch FY 2014-2015, Design 
Spring 2014 
Expansion/renovation of Williamson Road Branch FY 2015-2016 
Expansion/renovation of Melrose Branch FY 2016-2017 
New storefront branch Peters Creek/ Countryside  FY 2018 
New South Roanoke e-Branch FY 2019 



Wishes/Changes
• Keep Lockers , Bookdrop, Wi-Fi

• Computer Kiosk – undecided

• Expand Upon Programming Space Model

• Look at “Red-Box” Type of Solutions



For More Information
• www.flickr.com/roanokepubliclibraries

– Photos of the e-Branches

• www.roanokeva.gov/library
– Roanoke Public Libraries’ Website

• Contact
– Sheila S. Umberger, Director  of  Libraries

• sheila.umberger@roanokeva.gov

– Wendy Allen, Head of Public Services 

• wendy.allen@roanokeva.gov

– Amber Yopp, Head of Youth Services

• amber.yopp@roanokeva.gov
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