TERMS OF SERVICE

| recognize that...

1. K-911 Dog Training, LLC will endeavor to create as safe an environment as possible for the
training and boarding care of my dog and will offer only sound, safe, and responsible
training, care, and post-boarding training instructions. However, | recognize that K-911 Dog
Training, LLC is not responsible for any unintentional errors, omissions, or incorrect
assertions. | understand that the recommendation of any other product or service is not a
guarantee of my satisfaction with that product or service. Further, | am and will remain
responsible for the actions of my dog at all times and | hereby agree to indemnify and hold
harmless K-911 Dog Training, LLC of any and all claims of injury, expense, costs, or damages
caused by the actions of my dog while under K-911 Dog Training, LLC care and under my
own care as a result of following training instructions. | have been told by K-911 Dog
Training, LLC and understand the inherent risks in owning a dog, including but not limited to
the risk of dog bites to myself or others.

2. Animal behavior is variable and unpredictable. K-911 Dog Training, LLC makes no express
guarantees as to specific behavior change. | will be responsible for continued management
and training at home to strengthen and maintain behaviors learned during the training
period.

3. Cancellations are not permitted and purchases are non-refundable. Private lessons may
be rescheduled if both myself and my trainer agree to a change at least 48 hours prior to the
appointment start time.

| have read through and agree to the Terms of Service;

Signature: Date:
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