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About to Record
this Session

Goals for this Session
1. Review and build on what we
did on December 22:
•

Information Gap Activities
(Bridge information gaps)

•

Transition Improvs (Equity of
voice; Two sides of an issue,
evidence, sentences, face-to-face)

•

Stronger & Clearer Each Time
(Borrow content and language;
Practice; Clarify
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Goals for this Session
1. Review and build on what we
did on December 22
2. Share any inquiry cycle work
3. Learn ways to develop and assess
academic conversation skills
4. Reflect on ways to help teachers use and improve
conversations in each lesson
5. Focus on improving prompts
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REVIEW:
Inquiry
Cycle

Understanding Language/SCALE

Teach/Do
& Gather Evidence
• Use new & adapted interventions and
strategies
• Gather data on student learning
(Formative, self-, peer-, summative;
from focal students)

Reflect
& Plan
•
•
•
•

How can I develop/improve
____________________,
evidenced by _____________,
by _____________

Clarify what teaching and learning
should look like
Agree on evidence to gather that
shows changes
Create & adjust coaching practices
Make a plan for observations and
data collection

•
•
•
•

Analyze
Evidence

Use student work, case studies,
conversations, video, observations
Find patterns, surprises, gaps
What is evidence showing and not
showing?
Brainstorm factors that caused
the patterns
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Overlap & Differences:
Speaking & Conversations
Speaking
is one-way, one-time,
clear & strong
communication of
ideas & thinking.

Think-pair-shares,
Jigsaws, Gallery walks,
Oral presentations,
Information Gap Activities,
Transition Improvs,
Stronger-Clearer Each Time

Conversations
are back-and-forth
interactions in which
participants build
on one another’s ideas
to build up ideas that
weren’t in their minds
before talking. Idea
Understanding Language/SCALE
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Improving Conversations
Alex:
Carlos:
Alex:
Carlos:

What made him run away?
I think it was his parents.
I think it was he was afraid.
Both of them, I guess. Huh?

Lisa:
Edgar:
Lisa:
Edgar:
Lisa:

I think the theme is being brave.
Yeah. That’s a good one.
What do you think?
I like yours about being brave.
OK. We’re done.
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Improving Conversation Prompts
q There is an engaging purpose
for conversing that connects
to lesson objectives

Pick a theme from the
story and co-build it up
with evidence.

q Requires thinking & doing
Rank the most important heroes
something with ideas:
of modern times.
create, clarify, argue
Come to an agreement on
(=>consensus), decide, rank,
how you would write a
solve, evaluate, combine,
sequel to this novel.
compare, choose, fortify,
build, & transform
Co-create a clear way to describe

q Student interdependence
(info gaps; unique ideas)

to students in Mr. R’s class how we
can infer a lot about character
traits by what they say in the story.

Constructive Conversation Skills
for “Build Up 1 Idea” Mode
Goal: Students
collaboratively (but
w/o teacher) build
an idea (e.g., claim,
answer, solution,
interpretation), using
the following skills:

•
•
•
•
•
•

Pose Idea

Listening-Speaking

Build Idea

Ask ?’s
Define
Elaborate
Paraphrase
Negotiate
Analogy

Clarify
Idea
Listening-Speaking

Listening-Speaking

Support Idea
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Formative
(Teacher, Peer, Self)
Summative
(End of unit/
semester/year)
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Constructive Conversation Sample (Use the COAT)
A: I think a big theme is Atticus teaching his kids to see like
other, how other people think, their viewpoints.
B: What does that mean?
A: Like to get to know others, in their shoes, like when Jem gets
to know Mrs. Dubose.
B: Yeah, she’s mean but was brave to get off the drug before she
died; I think that’s why Jem was mad when he heard.
A: What else?
B: The weird guy, Boo. At the end, Scout sees he’s nice.
A: And they were scared of him but they had never met him.
B: What about when Atticus stops the mob at the jail?
A: Yeah, I don’t think he wanted the kids there; they snuck out.
But what did he say afterward? Maybe it’s evidence for the
theme. Here, he showed affection to Jem.
B: So do we have enough evidence to say it’s a theme?
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Activities for Developing Conversation Skills
1. Have students work on skills
during other activities (PairShares, Jigsaws, stronger-clearer,
small groups…)
2. Student self and peer assessment
3. Conversation Support Cards
4. Conversation models and
modeling
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Conversation Support Cards (Triads)
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Constructive Conversations
in 9th ELA
Context
• Sheltered 9th grade
English class
• Intermediate and
early advanced
speakers.
• Have read
To Kill a Mockingbird
and Of Mice and Men
• Focal conversation
skill: supporting your
ideas with examples
from a text.
• Some prompts are
on the board
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This Clip
• Prompt: “What do you think an important theme in this book is?”
• How do they clarify and support ideas? (“What does courage mean?”
“Can you elaborate on that?” “Can you give an example from another
book? “How does this apply to our life?”)
Understanding Language/SCALE

Conversation Support Cards (Triads)
Which cards could I have given to the students in the video?
Are there others you might have used?
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Conversation Sample (6TH ELA)
Before the conversation
Conversation skills: Teacher used a Stronger-Clearer Grid to focus
on clarifying and getting partners to clarify important ideas.
Content Focus(s): Teacher read a portion of the story Bud, Not
Buddy aloud and modeled, thinking aloud, how to make summaries,
predictions, inferences, and questions.
Language: Teacher put a graphic organizer up front that showed
how to support ideas with evidence. Then she modeled language
used for supporting, such as “What evidence supports that?” and
“Why?”
Prompt: Build up an idea for an important theme in the story.
Jeff Zwiers
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Conversation Sample (6th ELA)
1A.
2B.
3A.
4B.

Do you have any theme?
Maybe racism.
What do you mean by racism?
It’s like when you are mean to people
cuz of race. Like you don’t pay them enough
or like…I don’t know, like when they hit you.
5A. Or like the KKK and slaves.
6B. And this book, what’s racism in it, like evidence?
7A. Like Mr. Callway. He always has a white person in the band.
8B. Why?
9A. Something about having land. Like black people couldn’t have land, I
think. He needed a white person to sign things.
10B. So (looking up at board), why did the author write this?
11A. Maybe to tell how hard life was back then, like with racism?
Jeff Zwiers

Understanding Language/SCALE

8

1/4/17

Conversation Sample (6th ELA)
12B. Yeah, but maybe also to, like, tell how people
are good. Bud met nice people. And he only
did one mean thing, like putting that kid’s
hand in warm water//
13A. //to make him pee in the bed. That was funny,
but he deserved it. Lo mereció. So what now?
14B. The teacher said to build up ideas. Like my idea of people can be
good. Like examples.
15A. Oh. Like the guy who picked him up and drove him. The guy with the
blood.
16B. Yeah. I thought Buddy could live with them. They were nice.
17A. And the band was nice, too. Especially Miss Thomas. She was like his
mother.
18B. How?
19A. She tucked him into bed and…I don’t remember
Jeff Zwiers
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All Read, One Pair Talks, Rest Observe & Give Feedback
What’s the most
"If you don't want a house built, hide the
important
idea or
nails and wood. If you don't want a man
theme in this text
unhappy politically, don't give him two
and how might it
sides to a question to worry him; give him
apply to life in 2016?
one. Better yet, give him none. Let him forget
there is such a thing as war. If the government is inefficient,
top-heavy, and tax-mad, better it be all those than that people
worry over it. Peace, Montag. Give the people contests they
win by remembering the words to more popular songs or the
names of state capitals or how much corn Iowa grew last year.
Cram them full of noncombustible data, chock them so full of
'facts' they feel stuffed, but absolutely 'brilliant' with
information. Then they'll think they're thinking, they'll get
a sense of motion without moving. And they'll be happy,
because facts of that sort don't change.” (Bradbury, 1953)
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Scaffolding Conversation Skills: Meta-Facilitation
OK, if you were David’s
partner, how would you
respond?

I think the main character
became more caring

OK, both could work, but which
might be better at this point in
the conversation? Remember
that we are trying to build up an
idea by clarifying and supporting.
Can you give an
example from the text?
I don’t agree. I think
he was just acting like
he cared.

Crafting a Central Question
Inquiry
Cycle

Teach/Do & Assess
• Use new & adapted strategies
• Gather data on student learning and
teacher practices
for fostering
How can
I
interactions during lessons

build up the skill of clarifying,
by________,
How can weevidenced
improve/develop
by ______________________,
Reflect evidenced
lesson
observation notes Analyze
& analyses of audio samples,
& Plan by________________________________
Evidence
by
• Clarify what teaching
and learning
using conversation
support
cards and student work,
• Use observations,
should look like
conversations, video, …
conversation models?
•
•
•

Agree on evidence to bring in that
shows changes
Create & adjust strategies
Make a plan for assessment and data
collection

•
•
•

Find patterns, surprises, gaps
What is evidence showing and
not showing?
Brainstorm factors that
caused the patterns
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Session Recap
q Excited to use inquiry
cycles for conversation work?
q Able to listen to a
conversation and assess its
quantity and quality?
q Insightful regarding ways to help teachers design
effective prompts?
q More confident and excited to help teachers to scaffold
conversation skills?
Understanding Language/SCALE
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Between Sessions Tasks

1. Write a model prompt and model
conversation for the prompt that a teacher
might use to show a skill.
Use the Conversation Observation and Analysis Tool.
2. As a reminder of what we covered today, read:
Abridged Chapter 8 of Common Core Standards in Diverse
Classrooms (Zwiers, O’Hara, Pritchard, 2014)
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CONTACT INFORMATION
Email:
Websites:

jzwiers@stanford.edu
jeffzwiers.org/NYcoaches
ell.stanford.edu
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