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About to Record
this Session

Goals for this Session
Overarching Goal: Learn ways to develop and assess academic
conversation skills in order to promote sustained and effective
academic conversations among students.
1. Review and build on what we
did on yesterday; share tasks
2. Further develop ways to assess
academic conversation skills—with a
focus on collaborative argumentation
3. Reflect on ways to help teachers use and improve
conversations in each lesson
4. Focus on improving prompts
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Task Share Out & Review
• Share your inquiry focus thus far.
• Share your model conversation and prompt
(Share Screen) Others use the Conversation
Observation and Analysis Tool.
• Share questions and comments from Chapter 8 of
Common Core Standards in Diverse Classrooms
(Zwiers, O’Hara, Pritchard, 2014)
• Review yesterday’s stuff and address questions
(e.g., AL + C skills)
Jeff Zwiers
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From #2: Whole Class Modeling & Facilitation of Conversation Skills
OK, if you were David’s
partner, how would you
respond?

I think the main character
became more caring

OK, both could work, but which
might be better at this point in
the conversation? Remember
that we are trying to build up an
idea by clarifying and supporting.
Can you give an
example from the text?
I don’t agree. I think
he was just acting like
he cared.
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Conversations Develop LANGUAGE w/ Loads of…

INPUT
OUTPUT
MINI-CHALLENGES
Understanding Language/SCALE
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Conversation Develops CONTENT w/ Loads of…

CLARIFYING
SUPPORTING
THINKING
Jeff Zwiers

ßHow?
Understanding Language/SCALE
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Improving Collaborative Argumentation in Conversations

Laura:
Eli:
Laura:
Eli:

Scout doesn’t want to grow up.
I think she does.
I don’t think so.
Then we just agree to disagree, right?

Lisa:
I think the dog was his best friend in the story.
Edgar: I would like to add to your idea. My dog ran
away last year and we found him in the park.
Lisa:
Which park?
Edgar: The one by the train station.
Lisa:
I took a train to San Jose last week.
Jeff Zwiers
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4

1/5/17

REVIEW: Conversation Skills for “Build Up 1” Mode
Goal: Students collaboratively (but w/o teacher) build an idea
(e.g., claim, answer, solution, interpretation), using the following skills:
•
•
•
•
•
•

Pose Idea

Listening-Speaking

Build Idea

Ask ?’s
Define
Elaborate
Paraphrase
Negotiate
Analogy

Clarify
Idea
Listening-Speaking

Listening-Speaking

Support Idea
Understanding Language/SCALE
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Constructive Conversation Skills for “Argue” Mode
Goal: Students collaboratively (but w/o teacher) build claims & ideas
and then choose one of them, using the following skills:
Pose 1st Idea

Listening-Speaking

Build 1st Idea

Clarify
Idea
Listening-Speaking

Listening-Speaking

Support Idea
Jeff Zwiers
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Constructive Conversation Skills for “Argue” Mode
Goal: Students collaboratively (but w/o teacher) build claims & ideas
and then choose one of them, using the following skills:
Pose 2nd Idea

Listening-Speaking

Build Ideas
Evaluate &
Compare
(Argue)

Clarify
Idea
Listening-Speaking

& Choose Best

Listening-Speaking

Listening-Speaking

Support Idea
Jeff Zwiers
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Conversations in 5th Gr. Language Arts/ELD

Context
• 5th grade Language
Arts/ELD class in San
Francisco
• Advanced and early
intermediate partners.

This Clip
• Prompt: After reading an allegory for the Holocaust,
discuss what could have happened if the animals had
stood together.
• They practice stating opinions, paraphrasing, and
clarifying

CURRICULUM & LESSON DESIGN:
Fostering Conversations & Their Skills
with the

Argument Balance Scale
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Scaffold for Collaborative Argument Conversations:
Argument Balance Scale
Claim

vs.

Opposite or
Different Claim

Which claim’s reasons, evidence, and
explanations weigh the most?
Claim/Position
Yes
Courage
Good

Are
humans
good
Main
theme
of is
Magnets
All
Video
petroleum
games
attract
Should
U.S.
have
or
evil?
the
story?
all
biogenic
banned
metals
or not
entered
the
war?

Claim/Position
No
Perseverence
Evil

Understanding Language/SCALE
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“Constructive Conversations” Activity for All 4 Skills:
Argument Balance Scale

ACTIVITY FOR SUPPORTING IDEAS:
ARGUMENT SCALE

Prevent
dropouts
& jail costs
Gets them
to read
Kids need
to eat

Reason/Evidnc/Exp
Kids need to eat

Reason/Evidnc/Exp
Prevents dropouts,
crime, jail costs

Reason/Evidnc/Exp
Gets kids to read
Claim/Position

Stay after
school

Yes

Should pizza be a
reward for reading?

Claim/Position
No

Pizza
tastes
good

Jeff
Jeff Zwiers
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“Constructive Conversations” Activity for All 4 Skills:
Argument Balance Scale

ACTIVITY FOR SUPPORTING IDEAS:
ARGUMENT SCALE

Not
healthy
food
Expensive
to run
Need to
exercise
Not good
motivation
for reading
Some kids
don’t like
pizza

Understanding Language/SCALE
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“Constructive Conversations” Activity for All 4 Skills:
Argument Scale

ACTIVITY FOR SUPPORTING IDEAS:
ARGUMENT SCALE

Reason/Evidnc/Exp
Kids need to eat

Compare the
evidence on both
sides (use criteria)

Reason/Evidnc/Exp
Expensive

Reason/Evidnc/Exp
Prevents dropouts,
crime, jail costs

Reason/Evidnc/Exp
Not healthy food

Reason/Evidnc/Exp
Gets kids to read

Reason/Evidnc/Exp
Not good motivation

Claim/Position
Yes

Jeff
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Should pizza be a
reward for reading?

Claim/Position
No

Understanding Language/SCALE
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“Constructive Conversations” Activity for All 4 Skills:
Argument Scale

ACTIVITY FOR SUPPORTING IDEAS:
ARGUMENT SCALE

Choose a side
and argue why it
“weighs more”

3-D Version

2D-Scale

Understanding Language/SCALE
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Video Example to Assess
CONTEXT
5th grade

Language
Arts/ELD class
Advanced and
early advanced
partners.
After reading an
article on a
program that
gives pizza as
reward for
reading,
students discuss
their opinions
on the issue.
Jeff Zwiers
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THIS CLIP
• Watch for supporting opinions, building on ideas, and clarifying
• Notice if and how the balance scale helps students to extend talk
• Consider next steps based on this conversation
Understanding Language/SCALE
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Text: Schoolgirl loses veil legal case
A 12-year-old schoolgirl has failed in a legal challenge to her
school's ban on a full-face veil. Justice Silber had been told that the
girl's three older sisters had attended the same school and had worn
the niqab with no problems. But the school told the girl it was not acceptable because
teachers believed it would make communication and learning difficult. About 120 of
the school's 1,300-plus pupils are Muslims. About half of them wear the hijab
headscarf, which is permitted.
In his judgement, Justice Silber stressed that he was dealing with one
particular case - not the wider issue of whether the niqab should be worn, in schools
or anywhere else. He said the ban was "proportionate" in the light of certain factors:
- the veil prevented teachers from seeing facial expressions - a key
element in effective classroom interaction
- the necessity to enforce a school uniform policy under which girls of
different faiths would have a sense of equality and identity
- security - the head teacher had said an unwelcome visitor could move
around the school incognito
- the need to avoid peer pressure on girls to take up wearing the veil
The girl's lawyer, Shah Qureshi, said: "It’s surprising that he decided that the
school had not infringed my client's freedom to manifest her religion given the fact that
she entered the school on the understanding that the wearing of the veil was allowed
when being taught by male teachers." Costs in the case were awarded against the
family.

If-When Chart for Helping Conversations

JeffZwiers
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REVIEW:
Inquiry
Cycle

Teach/Do
& Gather Evidence
• Use new & adapted interventions and
strategies
• Gather data on student learning
(Formative, self-, peer-, summative;
from focal students)

Reflect
& Plan
•
•
•
•

How can I develop/improve
____________________,
evidenced by _____________,
by _____________

Clarify what teaching and learning
should look like
Agree on evidence to gather that
shows changes
Create & adjust coaching practices
Make a plan for observations and
data collection

•
•
•
•

Analyze
Evidence

Use student work, case studies,
conversations, video, observations
Find patterns, surprises, gaps
What is evidence showing and not
showing?
Brainstorm factors that caused
the patterns

Next Steps
• Work on your inquiry cycles
• Write a model prompt and model
conversation that has collaborative argumentation in it.
Use the Conversation Observation and Analysis Tool.
• As a reminder of what we covered today and yesterday,
read: Abridged Chapter 8 of Common Core Standards in
Diverse Classrooms (Zwiers, O’Hara, Pritchard, 2014)
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CONTACT INFORMATION
Email:
Websites:

jzwiers@stanford.edu
jeffzwiers.org/NYcoaches
ell.stanford.edu
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