
‘We moved to Oswestry in 2017, 
having lived in Spain for 15 years. 

We liked our house because it was close 
to town, but in Spain we’d become used 
to an open living space and this house had 
one drawback – a very small lounge.

‘We first contacted Morgans to replace 
all the windows and doors. They changed 
them from white uPVC to wood effect, 
which looks much better on this house. 
We also asked them to take out a chimney 
breast we weren’t using, which gave us a lot 
more room both downstairs and upstairs. 

‘We then went to a local architect firm 
to ask about creating more living space and 
possibly extending the house into the garden. 
They said we could get planning permission 
for a 6m extension and so we came up with 
a plan of what we wanted, which included 
a utility room and downstairs loo.’

Professional and friendly
‘Because we were happy with the job 
Morgans had done on the windows and 
chimney, we went back to them to see if 
they could build the extension too. We did 
get other quotes, but went with Morgans 
because they came across as professional 
and friendly, and we could see that they 
knew what they were talking about. 

‘Paul was our project manager and there 
was no hassle at all. Morgans coordinated 
everyone – the engineer, the electrics, the 
underfloor heating. We didn’t have to call 
anyone! They held a site meeting at the 
beginning of the project and got all the 
contractors together with a copy of the plans 
to work out the sequence of the work.

‘All the walls were stripped 
back to the brick, and they 
were then insulated and 
replastered. We went on a 
cruise for two weeks while 
the work was being done, 
and tried to go away to see 
friends and family as often 
as we could throughout the 
build, because we could 
trust Morgans to secure the 
house at the end of each day. Before the 
rear wall was knocked down, they even 
built a temporary wall inside the living 
area with a door that could be locked.’ 

A perfect fit
‘The kitchen was already ordered, so the 
dimensions built by Morgans had to be 
accurate – it worked out exactly right and the 
kitchen fit perfectly when it arrived. They 
also did the outside groundwork to prepare it 
for laying the paving, which we did ourselves.

‘The whole job took two to three months, 
and the only delays we experienced were 

from the council, which had to inspect the 
work at various stages. Morgans were very 
clean and tidy, and the quality of the work 
was very good. We built our own house 
in Spain, so we’ve done it all before and 
know what good workmanship looks like! 

‘The ceiling on the extension has two 
lantern skylights and is made of rubber; 

during the cold weather its been lovely 
and warm in here. Morgans also 
suggested that we get blinds inside 
the glazing on the patio doors, which 
has been terrific because it means you 
don’t have loose curtains getting in the 
way. It was Paul’s recommendation 
– he said he wished he’d had 
them fitted on his patio doors!

‘We’re extremely happy with the 
results and have recommended 

Morgans to our next-door neighbours for 
work they need doing!’  
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