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Course booking and cancellation policy

The seats are limited to 25 per course so the allocation will be done on first-come-first-served basis.
Candidates who are not able to get on to a course for the applied date will be offered an alternate
date. Course fee must be paid along with the registration request either by cheque or through a
bank transfer. Unless the course fee is paid in full, registration on the course is not deemed to be
completed.

If the registration is cancelled before 15 days of the course commencement date, full refund of the
course fee will be made. If the registration is cancelled more than one week but less than 15 days of
the date of commencement of the course 50% of the course fee will be refunded. No money will be
refunded if the registration is cancelled less than one week of the course commencement date.
However, in all cases, instead of cancelling the registration, participants can seek an alternative date
as Kratu runs the courses frequently.

If you would need any more details on the courses we offer please write to
courses@kratulearning.com.
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