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I hope this letter finds all members in
good health and spirits and that your
summer was enjoyable. As I sit here
writing my third letter I cannot help but
think about the year that is almost past.
I recall when I was given the honor of
taking the presidency of this great asso-
ciation, the outgoing president “Hutch”
told me that before I knew it the year
would pass; I see that happening! As it
does, I reflect on the events that I have
had the pleasure of being involved in.

I would like to acknowledge the
talent and wisdom of our board mem-
bers—they have been a pleasure to work with and with
their help we have continued to move ahead on an exciting
future. Our last board meeting in August took place at the
Embassy Suites in Tampa-USF. The board has chosen it as
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our venue for our Spring 2008 meeting scheduled for May
8-9. The hotel is extremely hospitable and is in a great
location, just minutes from the university and Busch Gar-
dens. The meeting room fits our needs with a comfortable
surrounding area for our exhibitor’s tabletops.

We also finalized plans for the 45th Annual Meet-
ing and Trade Show which will take place in just a couple
weeks at the Renaissance Orlando Resort at SeaWorld on
October 22-24. We are very excited about our educational
session with our chosen theme “Focusing on the Patient Ex-
perience,” for which we have secured an impressive line up
of presenters. I look forward to seeing you all in Orlando.
I’ve been made aware that some of you have experienced
difficulty in arranging lodging—we’ve been told there are
several meetings taking place in the city at the same time
which is making rooms scarce. Rooms can still be found
at nearby hotels; please be persistent—you do not want to
miss one of our largest sold out trade shows, a great annual
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meeting, or the opportunity to share experiences with fellow
facility professionals from around the state.

Please convey to your administrators that this year we
continue to hold our meeting in conjunction with AHCA’s
annual meeting and educational sessions. This partnership
has benefited both our FHEA members and the AHCA sur-
vey teams. Don’t forget to bring your business cards, and
meet with your vendors—their continued support is what
makes our Trade show such a huge success and affords us
the funding to continue to grow, add new programs, more
educational opportunities, and keep our dues low.

Back to some of the events of this year: the most
outstanding was my first visit to New Orleans for the annual
ASHE meeting and trade show. What a great city—including
Bourbon Street! The leadership meetings were inspirational
as were the ASHE district 4 meetings. I had the honor of
accepting the Gold Chapter award for our state along with
two free registrations for the 2008 annual meeting. We also
received three free registrations
for the CHFM test. The educa-
tional sessions were great, but I
must assert that our FHEA trade
show has ASHE’s beat—I may be
biased, but I stand firm that ours is
by far a better trade show!!

I must apologize to the districts whose meetings I was
unable to attend this year; my role in my organization has ex-
panded and I have been very restricted in travel and time off.

In closing I again would like to thank our current
board of directors for their support, their ability to stay
focused and their help to further realize my commitment
to have a positive impact on patient care. At times it is
difficult to see beyond what “has to be done,” what “has
to be fixed”, or the bottom line—to what truly matters: the
patients. Our ultimate responsibility is to provide the best
patient care possible. Caring and compassion is what the
healthcare industry must embrace. The bottom line and
the “bosses’ agenda will be in line if we help to provide
the best patient care we can. Do not let your staff feel like
they cannot make a difference—in patient care they are on
the front lines. Teach them compassion, teach them a “can
do” attitude, to take the time to ask the patient if there is
anything they can do for them. It matters and so do they!



Welcome New Supporting Members

The following have joined our growing ranks since our last newsletter.

CHRIS COOK
Sales Executive
SaniGLAZE

Orlando, FL 407/408-9496

ALLEN W. SPEARS

President/CEO

Spears Construction & Consulting, LLC
Lady Lake, FL 352/314-0096

BOB MASON
President
Mason Engineering

Winter Haven, FL 863/293-7678

RICH HUBBARD
Mayo Associates

Heathrow, FL 407/833-8811

LENNY F. ABBOTT
CEO

LAD, LLC
Jacksonville, FL

EDWARD MELLON
National Accounts
Wesco Distribution
Tampa, FL

800/775-3506

813/884-7860x14

DtviaAlpdate

DAVID ALAN GRAHAM

Sales Representative

Englewood Electrical Supply (EESCO)
St. Augustine, FL 904/814-1640

BARBARA FRIDEN

Outside Sales Representative
Specified Architectural Systems Inc.
Tampa, FL 813/915-6100

RICARDO NUNEZ
Project Manager
BECK

Tampa, FL 813/282-3900

MARK GELFO, PE, LEED AP, C:A
Principal & Division Director

TLC Engineering for Architecture
Jacksonville, FL 904/306-9111

JIM MILTON
EPG Sales
Ring Power Corporation

St. Augustine, FL 904/201-7578

JOHN FISCHER
Director of Business Development
Danis Construction

Jacksonville, FL 904/724-6045

District 2 ‘picks a bone” with Skip Gregory

Skip Gregory, NCARB, Bureau
Chief of AHCA Office of Plans and
Construction, was the guest speaker
at the September 19th FHEA District
2 meeting. This was the district’s Sth
annual “Pick a Bone with AHCA!”
and was a huge success with 64
members, supporting members,
potential members and guests attend-
ing. Skip presented an overview of
the 2007 changes in Codes and Stan-
dards that was very well received.
The food was outstanding, not to
mention the fellowship and opportu-
nity for networking.

The meeting was held at the
Aetna building alongside the St.
Johns River in Jacksonville, and was

graciously
hosted by
Harvard Jol-
ly Inc. and
TLC Engi-
neering for
Architcture.
We want to
thank Skip
and our
hosts for
making this
meeting both fun and enjoyable and
we look forward to doing it again
next year!

Thanks to David Kovacs, Florida
Hospital Flagler, for providing this
report.
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TAW NORTH

Systems Engineering

TLC Engineering for Architecture
Jacksonville, FL 904/396-8358

STEVEN M. ALLISTER
Sales/Service Representative
Chemtechnologies, Inc.
Gulf Breeze, FL

MARK ANDREWS
COO

C.AM. Group, LLC
Ft. Pierce, FL

MATT DAVIDSON

Regional Sales Manager

American Portable Air Inc.

Pembroke Pines, FL 877/823-2722

662/769-1186

866/652-9050

FLORIDA
HEALTHCARE
ENGINEERING
ASSOCIATION

P.O. Box 150755

Altamonte Springs, FL
32701-0755
Phone: (407) 332-7767
FAX: (407) 830-1654
Toll-Free: (877) 235-3432
Email: aletheav@earthlink.net
Web Site: www.fhea.org

Alethea Vitray
Executive Director

In Memoriam

We were saddened to
learn recently of the
passing of life member
JOHN DIEFENDORF, CHE
of District 2.

Our thoughts go out

to John's family.
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Advanced Emergency Power Management Systems

EPMS networks provide a coordination that is becoming increasingly essential
for compliance and ‘defending in place’ for extended periods.

—Dan Chisholm, Sr., MGl Systems, Inc. and Joe Scoufis, Blue Pillar Technology, Inc.

y combining isolated backup

power components into a

cohesive network, Emergency
Power Management Systems (EPMS)
provide facilities managers with round-
the-clock visibility into the health
and readiness of their equipment. An
EPMS also facilitates testing, provid-
ing tools that automate and simplify
an otherwise inconvenient, labor-in-
tensive process. Most importantly, an
EPMS provides the facilities manager
with the critical information required
to manage —not just monitor —emer-
gency events caused by utility power
disruptions.

The software and hardware com-
ponents of an EPMS form a system
that provides facilities managers with
instantaneous access to data from all of
their emergency power assets (backup
power generators and associated elec-
trical distribution equipment). This
heightened level of connectivity also
enables facilities personnel to remotely
manage, test and monitor their emer-
gency power equipment—equipment
that exists to protect not only lives, but
business revenue streams as well.

Automated Emergency Power
Supply Systems (EPSS) testing is a
key attribute of the EPMS. Regularly
testing and reporting offer unequivo-
cal proof that the system will perform
as expected during actual emergen-
cies (and, as is the case for health care
organizations, satisfies requirements
for governing bodies such as the Joint
Commission and EPA). Unfortunately,
to date, the vast majority of EPSS test-
ing and reporting has been done manu-

ally with attendant errors and omis-
sions—mistakes that for all intents and
purposes can be eliminated through
automated testing procedures.
Inarguably, the greatest possible
justification for installing an EPMS
is that it gives facilities managers the
insight and tools they need to cope
with emergencies stemming from the
loss of utility power. In the event of a
widespread natural disaster, such as an
earthquake or hurricane, “situational
awareness” becomes all important.
Furthermore, “tactical decision mak-
ing” can be built into the EPMS that
ensures that proper emergency pro-
tocols are followed. For example,
“building triage” can be automatically
performed if fuel supplies fall below
critical levels (i.e., non-essential Build-
ing A may be allowed to go dark to
prolong the flow of emergency power
to essential Building B). This feature is
especially critical when demonstrating
compliance to the Joint Commission’s
EC 4.12, B-6 which will become en-
forceable on January 1, 2008.

While the value of an EPMS is
undisputed, the problems that must be
solved in order to successfully create
and implement a system are daunt-
ing: Not only must the developer of
the system have a deep understanding
of EPSS operations, they must also
possess expertise in managing a wide
variety of equipment of various ages
from many different manufacturers.
That knowledge must then be encapsu-
lated in sophisticated application soft-
ware so that users can easily view and
manage their EPSSs from a standard
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web browser. The system must also fit
easily into (and have minimal impact
on) existing IT networks. Finally

the system cannot remain “frozen-
in-time,” but must allow for simple,
straight-forward upgrades as required
by changes in business and regulatory
circumstances.

When considering vendors for their
EPMS, it is important that facilities
managers not fall into the “science
project” trap. Suppliers that wish to
build custom solutions (SCADA/PLC-
based) are to be avoided. “Custom”
engineering all too often equates to
long project cycles with correspond-
ingly high costs. More importantly,
such projects are inherently risky be-
cause, until the system is in place, the
ultimate usefulness of the final system
cannot be predicted with any degree of
certainty.

It is recommended that the fa-
cilities manager select a supplier that
offers a customizable, but “purpose-
built” EPMS application. This is
equivalent to using TurboTax™ rather
than Excel™ to address a complex tax
situation. Furthermore, this approach
enables the facilities manager to “see”
the proposed system in action at one
of the supplier’s customer sites before
a purchase decision is made —which
only makes sense in environments
where “failure is not an option.”

Dan Chisholm, Sr., Principal,
MGI Systems, Inc.
dan.chisholm@mgisys.com

Joe Scoufis, CEO,

Blue Pillar Technology, Inc.
Joe.scoufis@bluepillar.com
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is SOLD OUT!

COMPANY DOOR PRIZE COMPANY DOOR PRIZE
3M Building & Commercial Services Division Automated Building Control Systems, Inc. v
AAF International Balfour Beatty Construction
ACEF, Inc. Baltimore Aircoil Company v
Active Power v Barton Malow Company v
ADT Security Services, Inc. Batson-Cook Company v
Affiliated Engineers, Inc. Batten & Shaw, Inc.
Airmax Service Corp. Becker Pumps Corp. v
AirScrub Systems by Clean Air Systems Engineering Inc. v’ Belimo Aircontrols (USA), Inc. v
Ajax Building Corporation v Bernhard Communications Inc. v
Aldoors of Florida BGA, Inc. A ConEdison Solutions Company
Anderson-Moore Construction Corp. v Bovis Lend Lease
Andrews Filter & Supply Corp. v Brasfield & Gorrie v
AnTrac Technologies, Inc. v CAT/Pantropic Power/Ring Power Corp
APG Electric, Inc. Charles Perry Construction, Inc. v
AQUIS Clean Work Booth Inc.
Armstrong International, Inc. v Coastal Mechanical Services, LLC v
Array Healthcare Facilities Solutions Commercial Flooring Distributors v
ASC Geosciences, Inc. v Communication Access Services, Inc.
ASCO Power Technologies v Composite Cooling Solutions, LP
ASCO Services, Inc. v Comprehensive Energy Services, Inc. v
Assa Abloy - Door Security Solutions of Florida v Construction Specialties Inc.
ATG/MGMC ConVault Florida
Austin Commercial Creative Arts Unlimited, Inc.
HDR Architecture, Inc. =
is a proud supporter of FHEA Automatic/Manual
e Pedestrian Doors
doctor, nurse,
patient ordered

« Architecture
+ Engineering
+ Planning
« Consulting
« Interior Design

Visit HDR at booth #511 at the trade sho
to learn more about how we can servée
your unique healthcare design needs.s =

Tampa Design Studio
2202 N. Westshore Blvd.
Suite 250

Tampa, Florida 33607
[813]1262 2723

ONE COMPANY

Many Solutions®

we cover all of Florida!

Parker Glass & Door
B13-689-1578
Tampa'si, Pele Anea

Door Control Inc.
B00-515-6492

Besam Boca Raton
561-168-4478
Soauth Florida Area

Central, Mortheast & Monhwest Florida Area

besam @

ASSA ABLOY
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Check out thi

COMPANY

Creative Contractors Inc.

Curbell Electronics, Inc.

Datarep, Inc.

Decon Environmental

Dixie Plywood & Lumber Co.
Door Control Inc.

Dorma Architectural Hardware
Doster Construction Company, Inc.
Dynatherm Resources, Inc.
Electrical Reliability Services
Engineered Lining Systems

Enviro Team

Environmental Graphics, Inc. v
EUTHENICS v
Evergreen Medical Services

Exeter Architectural Products, Inc. v
Facilities Technology Group

Filter Pure Systems, Inc.

Florida Door Control, Inc.

Florida Power & Light Co. v
Flowserve Corp Dayton Foundry

Follett Corporation

Forbo Flooring

DOOR PRIZE
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Learn about@..

(SiteFacilitiesManager.)

SiteFM™ is a suite of web-based healthcare and
productivity solutions designed specifically for
managing the Environment of Care®.

Learn about the ([II; ..

(Building Maintenance Program.)
The BMP is the most cost-effective approach to
maintaining Continuous Compliance and Joint
Commission survey-readiness.

Learn about Continuous Compliance...

( at Booth 313P.)
Meet with Larry Barlow and Tom Zahorsky, CHSP,

CHFM, at the FHEA Annual Meeting and find out
how to stay Continuously Compliant.

A SiteFM™ facility means
Continuous Compliance.

Facilities Technology Group
www.sitefmBMP.com
800-568-8003

“

COMPANY

Garland Company Inc.

General Electric

Georgia-Pacific Gypsum LLC
Getinge USA

Glazing Consultants International LLC
Gobbell Hays Partners, Inc.

Graef Anhalt Schloemer & Associates, Inc.
Grainger Industrial Supply

Harvard Jolly, Inc.

HDR Architecture, Inc.

Hill York

Hill-Rom

Hoar Construction, LLC

Hurricane Protection Industries, LLC
1.COMM

IBA Consultants, Inc.

Industrial Engineering Company
Ingersoll-Rand Security Technologies
Innovative Technology Group

InPro Corp

Intego Systems, Inc.

Jeron Electronic Systems, Inc.
Johnsonite & the Tarkett Collection

YOUR BUSINESS

FPL can help mind your business & hoost your hottom line.
Visit Booth 816 at the FHEA annual tradeshow Oct. 22-23.

@

POWERING TODAY. EMPOWERING TOMORROW.®

DOOR PRIZE
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COMPANY

JSA, Inc.

KHS&S Contractors

Kleen Air Research

KNHInc

Life Safety Services, LLC

Lifespan Healthcare

Link Construction Group, Inc.

M. J. Harris, Inc.

Marshall Erdman & Associates
Mason Engineering

McQuay International

Mechanical Services of Central Florida, Inc.
Meridian Art Group

MET Laboratories

MGE Architects

MGMC/MTA

MGMC/TCA

Modular Building Systems International
Modular Services Company
MTA/Amico

Multistack, LLC

Nalco Company

National Power Corp.

No-Burn SE, Inc.

Ohio Medical Corporation
Optimum Power and Environment of Florida
Original Solutions Company, Inc.
Patterson Pope

Pevco Systems

Phoenix Architectural Products, Inc.
Phoenix Products LL.C

POM Energy Concepts Inc.
Portable Air L.C

Powerex

PowerLogics, Inc.

PQ Testing & Rentals, Inc.
Precision Air Products Co.

Premier Medical, Inc.

Premier Water & energy Technology Inc.
Primex Wireless, Inc.

Professional Service Industries, Inc. (PSI)
Project Controls/Management Inc.
Project One Systems Sales Inc.
Protek Systems of Florida Inc.

Pure Air Control Services

Pure Air Filter Sales & Service

R. J. Griffin & Company

R.C. Stevens Construction

Red Design Group

Robins & Morton

DOOR PRIZE
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COMPANY

Rogers, Lovelock & Fritz, Inc.
Roof System Services, Inc.
Roofing Technology/Fibertite
Ross & Baruzzini, Inc.

Rulon Company

S & C Electric

S. I. Goldman Co., Inc.

Safe Check

SaniGLAZE of Orlando

Shannon Sales Inc.
SimplexGrinnell

Skanska USA Building

Smith Seckman Reid, Inc.
Southwest Engineers

SPX Cooling Technologies - Marley
Square D Company / Schneider Electric
Stafford Consulting Engineers
Stan Weaver & Company

Stanley Security Solutions

Steris

Stevens Construction, Inc.

Sto Corp

Strut Technologies

Swisslog Healthcare Solutions
System Components Corporation
T.D.W. Services, Inc.

Tampa Bay Trane

TekTone Sound & Signal

The Whiting-Turner Contacting Company
TLC Engineering for Architecture
TMA Systems

TNT Combustion Inc.

Total Door

Tremco Incorporated

Tri-Dim Filter Corporation

U.S. Design Source Inc.

United Fire Protection, Inc.
Universal Engineering Sciences
Uponor

Valcourt Building Services of Florida
W.G. Mills, Inc.

Waco / SterilAire

Walbridge Aldinger

Walker Parking Consultants
Wal-Mark Contracting Group LLC
Watson McDaniel Co.

Wesco Distribution

Whitehall Mfg. Co/Acorn Eng Co
Williams Scotsman

Workplace Resource

THE WHISTLE FALL 2007

pportunity
2, and learn!
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45" Annual Meeting and Trade Show
SPONSORS

We are truly indebted to the following firms who have generously
sponsored events during this three day conference.

[g AX Balfour Beatty
BUILDING CORPORATION C 0 n S t r U Ct I U n

- DIXIEPLYWOOD & LUMBER CO.

Q' hanex ShucBond) YO ONOF

jjcolumbia

B FOREST PRODUCTS

B ovis PANTROPIC  [\] )| ¢

POWER
Lend Lease Ring Power @

Walbridge Aldinger HEERY H LM |

GRESHAM

- .
Ml PARTNERS eid, Inc.
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REGISTER NOW!! REGISTRATION FORMS ONLINE: WWW.FHEA.ORG

FHEA'S 4oth Annual Meeting & Trade Show

October 22-24, 2007

Renaissance Orlando Resort at SeaWorld

P
2
- 19 !g

Monday, October 22: Trade Show opens 4:30 pm
Tuesday, October 23: Trade Show hours 7:00 am - 2:30 pm

Wednesday, October 24: Annual Meeting begins 8:30 am
Keynote Speaker: Leo M. Gehring, CHFM, FASHE, ASHE President
“The Life Cycle of a Healthcare Facility Manager”

Presentations covering: BMP’s, Improving Hurricane Resistance, & Healthcare EES

plus! Luncheon Speaker: Nita Kasan, Pres/CEO, Innovative Excellence, Inc.
“Cultural Transformation via Leadership Accountability”
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