

1

[image: Screen%20Shot%202017-03-22%20at%2011.54.32%20AM.png]
RESIDENTIAL POOL MAINTENANCE AGREEMENT

The purpose of this agreement is for BRAUNTEX POOL CARE, LLC to perform scheduled pool maintenance as described below to (CUSTOMER) for a fee to be paid as described below.
SCOPE of SERVICE  
BRAUNTEX POOL CARE, LLC will provide weekly cleaning and maintenance services to “CUSTOMER” 1x per week as follows:
· Test the pool water 1x weekly and adjust for ideal chemical levels of chlorine, salinity, Ph, and alkalinity.  Test the pool water 1x monthly to determine levels of calcium hardness, cyanuric acid, total dissolved solids.  Add sufficient chemicals to adjust chemical balance to achieve an ideal saturation index (balance). 
· Check filter pump pressures to maintain proper water circulation and flow throughout the entire system.  Inspect and adjust all ancillary water feature pumps and motors for leaks to ensure optimum flow and performance
· Clean and inspect filters as necessary to maintain optimum pressure differential, circulation, flow and water clarity 
· Inspect and empty all filter strainer pots, surface skimmers and floor cleaners of all organic debris.  
· Routinely brush the pool walls to prevent algae growth. 
· Maintain the mechanical efficiency of floor cleaners to reduce debris on the bottom of the pool.   Power vacuum the pool or in the absence of a floor cleaner or as needed.	
· Inspect the overall system for water and pressure leaks, pumps, motors and valve performance to reduce the risk of future costly repairs.  
· Maintain service records and communicate to the overall health of the pool following each visit.
· Randomly audit operator service to ensure top quality performance and report findings to the CUSTOMER.

Frequency of Service 
Our office hours are 8:00 am to 5:00 pm, Monday through Friday.  We typically do not work on weekends unless prior arrangements are made with 7-10 day’s advance notice.  We observe all national holidays, however, if the scheduled service falls on a national holiday, service may be rescheduled.  Also, if rain or an extreme weather occurs on a scheduled service day the pool will be cleaned to the extent weather permits and chemicals will be added.  If service or partial services are rendered, the service will not be rescheduled.  If the customer believes that a service call was missed for reasons other than those stated above, or the pool was not sufficiently cleaned, contact BRAUNTEX POOL CARE, LLC at 830-481-6222 within 24-hours and the service call will be made up at no extra charge to the “CUSTOMER”.
Chemical charges
Chlorine sanitizers and muriatic acid used during weekly scheduled maintenance will be supplied by BRAUNTEX POOL CARE, LLC.  All additional chemicals necessary to maintain the health of the pool (salt, conditioners, algaecides, clarifiers, filter media and repair parts) will be charged to the “CUSTOMER” monthly.


Pricing

The “CUSTOMER” and/or property owner agrees to pay BRAUNTEX POOL CARE, LLC:
A fee of $                     plus sales tax up to 8.25% every 4 weeks / Month (circle one)
for the services outlined in the “Scope of Service”
[bookmark: _GoBack]check one that applies:  
_____All-inclusive once a week service 
        (incudes maintenance chemicals as described in chemical charges)
_____All-inclusive every other week.
        (incudes maintenance chemicals as described in chemical charges)
_____Weekly visits plus the cost of ALL chemicals.
_____Every other week service visits plus the cost of ALL chemicals.

IMPORTANT: 

YEARLY FEE: during the spring time a one-time startup fee of $75 will be applied to all pools. (this will cover yearly borate/ pool RX/specialty chemical treatment before swim season begins)

This price is firm through 12/31/2020 and subject to increase 01/01/2021.

Payment Terms:  
Payment is due every four weeks. Payments are due within 10 days from the last date that services are rendered. 

Late payments/fees
Any payment is considered late if not paid in full according to the terms listed above.  Any amount outstanding for 30-days or more will bear late fees at a rate of 10% per month calculated on the amount owed from the date in which it became due and payable until paid.  

Disclaimers
BRAUNTEX POOL CARE, LLC services the pool only once a week and will not be held responsible for failure of the CUSTOMER to properly maintain the pool and equipment between visits.  It is the “CUSTOMER’s” responsibility to maintain the correct water level in the pool, empty skimmer baskets, trim trees and plants trimmed away from the pool, and maintain residual sanitizer level (chlorine) at 2-4 ppm.  BRAUNTEX POOL CARE, LLC will not be held responsible for algae growth caused by chemical wash out due to weather events or excessive shedding of plants and trees or mowing directly into the pool.  The “CUSTOMER” should be aware of normal deterioration of equipment that occurs over time and exposure to chemicals and sunlight.  BRAUNTEX POOL CARE, LLC will not be responsible for damages to equipment and/or algae issues resulting from “CUSTOMER’s” failure to respond to mechanical repairs recommended by BRAUNTEX POOL CARE, LLC.    BRAUNTEX POOL CARE, LLC is not responsible for the performance of any chemicals it does not sell.  BRAUNTEX POOL CARE, LLC will not be held liable for any fines or penalties served imposed on the “CUSTOMER” by the state of Texas and/or the Municipalities of New Braunfels and Comal County, San Marcos and Hays County, Seguin and Guadalupe County.  This agreement may be terminated 30-days after either party receives written notice of intent to terminate from each other.  This agreement may be terminated immediately if all outstanding balances are paid in full.

Please return signed service agreement to Neill Cummings at BrauntexPoolCare@yahoo.com
or text to: 830-481-6222
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Please return this page to Neill Cummings at BrauntexPoolCare@yahoo.com
or text to: 830-481-6222


Pricing
The “CUSTOMER” and/or property owner agrees to pay BRAUNTEX POOL CARE, LLC:
A fee of $                     plus sales tax up to 8.25% every 4 weeks / Month (circle one)
for the services outlined in the “Scope of Service”

check one that applies:  

_____All-inclusive once a week service 
           (incudes maintenance chemicals as described in chemical charges)

_____All-inclusive every other week.
           (incudes maintenance chemicals as described in chemical charges)

_____Weekly visits plus the cost of ALL chemicals.

_____Every other week service visits plus the cost of ALL chemicals.



Acceptance of Elective Services



Address: _____________________________________________________________________________________________

Full name______________________________________________ Email_________________________________________	

Main Phone #: _________________________________________ Cell Phone: _____________________________________	
ACCEPTANCE SIGNATURE: ______________________________________________	DATE: _______________________
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