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January Calendar 

 
Tuesday, January 3, 2017 

 

 

10:15 am – HOPE Session–Vestry Room NEW TIME 

11:00 am - Refreshments/Social Time 
11:30 am – Announcements/Business Meeting 
12 Noon – 1 pm – Program Speaker  
 

7:00 pm – Refreshments/Social Time 
7:30 pm – Announcements/Business Meeting 
8:00 pm – 9 pm – Program Speaker 
 

Tues., Jan. 10
th - BOD meeting, 7-9pm, ASC 

 
Tues., Jan. 17

th
  - PAC meeting,  7-9pm, ASC 

 
  SAVE THESE FUTURE DATES 
 

Tues., Feb. 14
th

 – BOD meeting, 7-9pm, ASC 
 
 
 

WEATHER – During the winter, the rule to 

follow for cancelations of meetings is:  IF THE 

ROCHESTER CITY SCHOOL DISTRICT IS 

CLOSED, OUR MEETINGS ARE CANCELED.  

(No other notification will be made.) 

 

 

Hospitality Duties for January: 
 

Daytime Meeting – Dan Brooks, Dianne Brown 
Evening Meeting – Margaret Cochran, 
      Tim Whitcher 

Board of Directors –Mary Chizuk, 
    Elise de Papp, M.D.; Tim Whitcher 
      

Please sign up to help when the “Refreshment   

  Sheet” goes around! 

  

 
 

JANUARY PROGRAMS 
 

(At St. Paul’s Church, East Ave. & Westminster Rd. 14607 

Enter only thru Westminster Rd. door.) 
 

Tues.,Jan. 3
rd

  – 10:15 – 11am; Vestry room.  
 

HOPE (Hearing Other People's Experiences) 

session – Suzanne Johnston 
 

Retired audiologist and hearing aid user Joe 

Kozelsky moderates a question and answer 
group for people considering hearing aids and 
those using them. (sub for January will be 

Suzanne Johnston).  Join us and share your 
hearing loss journey and learn from others.  
 

Tuesday, January 3
rd

     Daytime Meeting—

11:00am   Program begins at noon 
 

COCHLEAR IMPLANTS – FAQ – 

Mark Orlando, Ph.D, MBA 
 

Cochlear implants are neither experimental nor 
controversial devices in 2017.  Criteria for 
obtaining them have broadened significantly for 
prospective candidates suffering from severe to 
profound hearing loss. Mark Orlando will 
discuss CI candidacy, recent technological 
advances in implants, and using assistive devices 
to maximize hearing benefits.  Insurance 
coverage has been a long time CI issue, and Dr. 
Orlando will comment on reimbursement for 
replacement parts and upgrades. 
 

                                    (continued on page 2) 
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Tuesday,   January 3
rd

  Daytime – (continued) 
 

The Director of Research and Education in 
Audiology at University of Rochester Medical 
Center, Dr. Orlando is an associate professor in the 
Dept. of Audiology. He has had over thirty years 
experience fitting and mapping cochlear implants. 
 

Tuesday,   January 3
rd

  - Evening Meeting-- 

7:00pm  -  Program begins at 8:00pm 

 

HOW WE HEAR (AND WHY WE DON’T) - 
Elise de Papp, M.D. 
 

“Hearing is where listening meets the brain,” says 
Dr. de Papp. Her presentation will follow a sound 
wave through the ear, concentrating on the inner ear 
or cochlea, up to the auditory nerve and the brain. 
 

Dr. de Papp recalls her hearing starting to fail while 
still practicing as a pathologist. She is a member of 
our chapter, using two hearing aids.  Although she 
no long rides, she has been an accomplished 
horsewoman, competing in dressage events. 
 

HLAA-Rochester chapter meetings are held in the Parish Hall 

at St. Paul’s Episcopal Church, East Avenue at Westminster 

Road, across from the George Eastman Museum. Enter thru 

the Westminster Rd. door. All programs are audiolooped and 

captioned.  Those needing a sign language interpreter for an 

evening meeting only, please see cover page.  

 

The Hearing Loss Association of America opens the world of 

communication to people with hearing loss through 

information, education, support and advocacy. For more 

information visit  www.hlaa-rochester-ny.org. or telephone 

585 266 7890. 

 

MOST COMMON WORK-PLACE INJURY IS 

HEARING LOSS 
   (from Wisconsin Fall NL,Vol.10-2) 

 

An article in USA Today 
9/20/16 brings attention to the 
high risk of hearing loss in the 

workplace caused by loud noise. In fact, according 
to the Centers for Disease Control and Prevention 
(CDC), hearing loss is the most common work-
related injury, with 22 million workers exposed 
annually to hazardous levels of occupational noise. 
 

 

A MESSAGE FROM NATIONAL ABOUT THE 

iPHONE AND CELL PHONES  

 (excerpt from Penisula CA Winter 2017 Newsletter)  
 

In the weeks following Apple’s announcement that 
new iPhones will not have a headset jack, HLAA 
received more than one call from people outraged by 
the company’s decision. Apple did not consider the 
impact removing the jack would have on people 
with hearing loss who use and depend on a neck 
loop or other wired solution to hear audio on the 
phone. When we brought this issue to Apple they 
responded. 
 

Apparently, the “lightning jack” that has been the 
iPhone’s connection for recharging the battery will 
now double as a connector to a headset or, yes, a 
neck loop. Apple provides an adapter and the people 
in charge of accessibility at Apple tell us it’s been 
tested with neck loops and that it works. 
 

While initially skeptical, we have learned from at 
least one independent source that the lightning 
connector does work with the adapter and a neck 
loop. But we know that not all neck loops are the 
same, so if you have one that doesn’t work with the 
Apple adapter please let Lise Hamlin, Director of 
Public Policy know. lhamlin@hearingloss.org.  
 

While on the subject of cell phones, let us know if it 
is difficult to find information about accessibility 
and hearing aid compatibility ratings on the websites 
for cell phone manufacturers such as Apple, 
Samsung and Motorola and carriers like Verizon, 
AT&T, Sprint and T-Mobile. We have found that 
the ratings in particular are often hard to come by. 
 

Remember, if you want to purchase any phone and 
the accessories that go with them, try the phone – 
and the accessories – before you purchase them. If 
you are frustrated in your attempts to find a hearing 
aid compatible phone by not being allowed to try it 
before you buy it, complain first to the provider or 
manufacturer. If that doesn’t work you can file a 
complaint directly with the FCC. 
Source: http://www.hearingloss.org/content/apple-
responds-people-hearing-loss-new-iphone.  
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PRESIDENT’S COLUMN 
  By Margaret Cochran 

 

Greetings and HAPPY NEW 
YEAR! 
Welcome to HLAA-Rochester; 
welcome to 2017!  I hope you had a 
rewarding journey through whatever 
and wherever your religious and 
spiritual beliefs carried you in the 

last and next few months and are looking forward to 
a peaceful and prosperous New Year. 
 

This year is going to be an exciting one for us in 
HLAA-Rochester.  We have new marketing plans in 
the works, new membership perks, and new 
community relationships in development along with 
one of my favorite goals--reaching out to families 
with children that are hard of hearing (HOH) and the 
importance of acknowledging and supporting them.  
Stay tuned for more details on programs and 
promotions. 
 

As a completely volunteer run organization we are 
blessed to have a committed group of members that 
work tirelessly to advocate, educate and support the 
mission of HLAA.  Speaking of membership – have 
you renewed yours yet?  Have you offered your 
talent or time to help support our work in making 
Rochester as hearing friendly as possible? A friend 
recently reminded me of a quote from Margaret 
Mead that resonates loudly when thinking about 
HLAA and what we do: “Never doubt that a small 

group of thoughtful committed citizens can change 

the world; indeed, it's the only thing that ever has.” 
 

So we ask--please continue to reach out to family, 
friends and even strangers to join our group that 
works hard to enable those that cannot hear well to 
live happy, healthy and fulfilled lives.  
 

Additionally we are fortunate to have long time 
supporters that supersede the traditional train of 
thought that hearing loss (and the treatment thereof) 
is focused on the elderly.  NOT any more as you 
will be reading in news releases going forward.  A 
study published last year by the Pew Research  
Center indicates that Millennials (those born 1981- 
1997) will overtake Baby Boomers (born 1946-
1964) as America’s largest living generation.         

 
In-between, we have Generation X (born 1965-
1980) the oldest of which will be 52 this year. 
Ironically, those born between 1928 and 1945 are 
referred to as the Silent Generation.  (hmm – am 
sure it is only because those of us reading this 
cannot hear well that we find this label amusing).  
 

So what does this have to do with hearing loss?  In 
case you have not noticed, a majority of these 
‘younger generations’ wander around with ear buds 
connected to any number of given devices which are 
most likely ruining their hearing!  This was 
amusingly apparent on a recent visit to New York 
City where I actually felt old because I DID NOT 
have some colorful cords dangling from my ears!  
As many of you know there has been a long 
standing stigma about hearing aids and old age—
well, let’s put that behind us once and for all and get 
the help we need to hear better.  Visit an audiologist 
today, you’ll be happy you did.  And you might also 
be surprised at the fun colors that are available – in 
fact my last pair of aids were purple!   
 

Thanks for reading. See you next month. 
 

FEATURED SPEAKER PROGRAM 

COMING IN MAY 
   By Elise de Papp, M.D. 

 

DATE: Tuesday May 16, 2017 --  (Note this is not 
   the first Tuesday of the month) 
 

TIME:  Doors open 5:30pm – Come in for light  
   refreshments and conversation 
   Speaker at 6:30pm 
 

PLACE: First Unitarian Church  
     220 S. Winton Rd., Rochester  14610 
 

SPEAKER: Dr Debara Tucci, ENT surgeon, Duke 
University; Panelist, National Academies of 
Science, Engineering + Medicine report on Adult 
Hearing Health Care  
 

TOPIC: “Why Hearing Loss should be a Public 

     Health Concern” 
 

FSP Committee: Elise de Papp, M.D., chair; 
Margaret Cochran, Cindy Kellner, 

Barb Law, Carol Loftus,  Sue Miller 

 



page 4                                                        published monthly except July and August                                                  January 2017 

 

HLAA: The Nation’s Voice for People with Hearing Loss 

 

 

RBTL LIVE THEATRE—CAPTIONED! 
 
 

    All performances are Sunday, at 1:00 pm 

 
   “The Sound of Music” – March 5 
   “Wicked” – April 2 
   “Cabaret” – May 7 
 

Tickets become available 6 weeks in advance of each 
show.  Request seats in “open captions” viewing section.  
Call 222-5000; email, info@rbtl.org . 
 

GEVA THEATRE – CAPTIONED PLAYS ! 
 

SAT. shows 2pm; WED. 2pm & 7:30pm 
 unless otherwise indicated 

 

 
 

“Sylvia” - Sat. Jan. 14; Wed. Feb. 1 
 

“The Lake Effect” - Sat. Feb. 4 @ 2:30pm 
 

“Guess Who’s Coming to Dinner” 

 Sat. Feb. 18; Wed. March 8 
 

“Private Lives” - Sat. March 25; Wed. April 12 
 

“Sex With Strangers” - Sat. April 15 @ 2:30pm 
 

“Other Than Honorable” -  Sat. April 29; Wed. May 17 
 

“Million Dollar Quartet” -  Sat. June 3; Wed. June 21 
 

Call the Box Office at 232-4382.  Ask for seats in the 
“open captions” viewing section. 
 

 
 
 
 
 
 
 
 

GROUND HOG DAY 
 

"If 'Candlemas Day' be stormy and black, 
It carries the winter away on its back." 
Ground hog day – Thursday, February 2, 2017. 
  (from The Old Farmer's Almanac) 

 
 

 

JCC CenterStage – Captioned Plays!   
 

All performances are Sunday, at 2:00 pm 

 
 
--The Hit Makers – Feb. 19 

       --The Flick – March 5 
      --Titanic, the Musical – May 14 
 

Tickets and information are available at 
www.jcccenterstage.org or (585) 461-2000. Please 

specify “Captioned Area.” Tickets are $26-29 with 
discounts for JCC members, full time students and 
season subscribers.  

 

For Your Donation to HLAA: 
 

--Phyllis & J. Stuart MacDonald Estate  
--Dr. Ruth P. Oakley Estate 
--Rochester Area Community 

 Foundation 
     --Mary Tuckley Estate 
     --United Way Donors 
 

Donation Above Membership: 
 

J. Curtis, B. Gates, K. Hubbard, P. Irr,  J. Kanter, 
R. Kanter, C. Lee, M. Leene, B. Marinelli, 
J. McMillan, T. Sullivan, D. Taylor, C. Treat 
 
Thanks to all who have renewed their membership. 
If you haven’t yet, please consider a donation when you renew 
your membership. Thanks so much! 
 

“MY EARS FEEL DIRTY” 
 (from W. Larchmont; excerpt from Real Simple Dec.2016) 
 

The fix:  Not cotton swabs, says Benjamin Tweel, 
an assoc.prof. of otolaryngology at Ican School of 
Medicine, NYC.  “Swabs can push ear wax and 
debris further into the ear canal and can even cause 
wax production to increase,” he says.   
 

Instead, use ear drops containing carbamide 
peroxide to break down excess wax and moisturize 
the ear canal.  (Try Debrox drops - $5, 
Amazon.com)   Apply 5 drops in ear for 3-5 days.  If 
feeling persists, see your doctor. 
 

Mention of goods or services in articles or advertisements does not 
mean HLAA endorsement, nor should exclusion suggest disapproval. 

 
 

Newsletter Deadline 
 

Saturday, Dec. 31
st
      

(for the February Newsletter) 

Email:  ggraham859@gmail.com   
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OVER-THE-COUNTER HEARING AID BILL 

OF 2016 
  By Michelle Gross 
 

Despite all the benefits of a local audiologist, price 
will remain an obstacle for many people. A benefit 
of over-the-counter hearing aid purchase is those 
who would be shut out from a large portion of life 
due to poor hearing, will now have hearing aids 
become available. 
 

It makes sense to be a good consumer. Obtaining 
information about the cost of hearing testing, and 
aids, cost reducing plans that an audiologist 
provides, and other benefits from an audiologist is a 
first step. Information costs nothing. In the event 
hearing aids remain financially or otherwise out of 
reach and if the “over-the-counter” bill passes, you 
will have the option of obtaining aids over-the-
counter while knowing the aids have to meet certain 
standards. The following links will be helpful.  
 
Read about what Audiologists can provide:    
  goo.gl/uGhEDZ 
Read the Over-the-counter hearing aid bill :    
  goo.gl/uA67Iu 
Read the Over-the-counter fact sheet (PDF format): 
  goo.gl/Cl9oQ2 
 
 
 
 
 
 
 
 
 
 
 
 

DID YOU KNOW? 

 
January 20, 1986, the US observed the first federal 
holiday in honor of slain civil rights leader, 
Martin Luther King, Jr.  And, in January 1993, this 
holiday was observed in all 50 states for the first 
time.  (from D&C 1-17-16) 

 

HLAA WELCOMES NEW CHAPTERS AND 

MEMBERSHIP ASSISTANT AT NATIONAL 
 (excerpt from TWIB 12/2/16) 

Erin Mirante joined the HLAA staff at national, 
November 28th, as the chapters and membership 
assistant, working with both Director of Chapter 
Development, Valerie Stafford-Mallis; and, 
Membership Coordinator, Gaelin Bryant. 
 
The chapter administration and membership roles 
were combined into one position as they overlap 
considerably. Erin will play a key role as 
ambassador for HLAA when interacting with our 
members and chapters. 
She can be reached at emirante@hearingloss.org. 
 
 
 
 
 

 
 
 

 

VENUES WITH ALS OR CAPTIONING 
    By Tim Whitcher 
 

Have you seen a movie or a show that has an 
Assistive Listening System or Captioning system 
and would like to share your experience with your 
fellow members?  Did your church or synagogue 
install or upgrade such a system, and you’d like to 
make that known?  
 
Please contact Tim Whitcher at 
hlaa.rochester@yahoo.com with the info that you’d 
like to share.  (Please mark your email to Tim’s 
attention.) Likewise, if you have a question 
regarding such a venue, please contact Tim. 

THOUGHT FOR THE DAY 
 
“From your parents you learn love and laughter and 
how to put one foot in front of the other. 
But when books are opened, you discover you have 
wings!      (Helen Hayes, American Actress) 

 

IF YOU MOVE 
 

Please don’t forget to notify Cathy Lee, at  
22 Erie Manor Lane, apt.#6, Henrietta, NY 14467, 
or, via email at, cathydisalvolee@gmail.com , even if 
your change of address is a temporary one.  
 

HLAA is charged for each piece of returned mail, 
which the Post Office will not forward.  When you 

return, we will resume sending to your local address.  

LIKE US ON FACEBOOK ! 

By Jenn Hurlburt 
 

Are you on Facebook? If so, please be our friend. 
We currently have 310 friends and we want more. 

Find us at:  Hlaa Rochester Ny 
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Sincere happy birthday 
greetings January 10th to 

Mary Agnes Decker. 

And belated birthday 
wishes to Doris Naundorf Oct. 8th.  We wish you 
both more healthy and happy years. 
 

STRONG HOSPITAL REQUESTS 

INTERPRETER RATINGS 
   By Janet McKenna, AB, MLS 

 

UR Medicine/Strong Memorial Hospital surveys its 
patients who've had procedures performed at the 
University Imaging Centers. In the survey section 
"personal issues," patients are asked to rate, from 
very poor to very good, as follows: 
 

--Overall rating of the ASL interpreters 
--Overall rating of other interpreters (does this also 

refer to foreign language interpreters or only 

interpreters for people with hearing loss?) 

--If you used an ASL interpreter, degree to which 
the interpreter helped you communicate with your 
caregivers 
--If you used other interpreters, degree to which the 
interpreter helped you communicate with your 
caregivers 
--Timeliness of response to your request for ASL 
interpreter services 
--Timeliness of response to your request for other 
interpreter services 
 

Comments for good or bad experience are requested. 
By their asking these questions, I infer that Strong 
really cares for input on deafness issues. However, 
as a person with hearing loss and two cochlear 
implants who does not use ASL, I responded:  
 

 
Interesting questions. I am hearing disabled, i.e., 

oral but hard of hearing. People [staff] were good 

in responding to my telling them that they needed to 

face me and speak slowly.  
 

Additionally, the technician and I discussed the CT 
scanner which "speaks" in telling the patients to 
inhale and exhale. The lights clue you about how to 
breathe. 
 

Informing EVERY STAFFER of your hearing loss 
and how to react to it enables them to serve you 
better, calm you in a stressful atmosphere, and 
mutually ensure better outcomes. Perhaps the item: 
"rate our sensitivity to your needs" covers our 
hearing loss situation. 
 
 

CAPTIONING OF MONTHLY CHAPTER 

MEETINGS WILL BE CONTINUED ! 
 

Great news!  Our Daytime and Evening monthly 
meetings will continue to be captioned. 
 

The captioning is done remotely by Alternative 
Communication Services—it is flawless, plus the 
people doing the captioning are from all over the 
country!  It's amazing to see the words almost 
instantly on the screen as soon as they're spoken.  
The service cost is $3,000 a year and it is being paid 
by CaptionCall.  CaptionCall has been a blessing in 
providing true access for everyone in our 
chapter…We thank you! 
 

We also owe a huge debt of thanks to Bruce 

Nelson, Tim Whitcher, Dan Brooks, and Charlie 

Johnstone for overseeing the technical set-up 
needed for this service. Without their dedication in 
attending all meetings, this would not happen! 
 
 
 
 
 
 
 
 
 
 
 
 

We Welcome All Donations 
Please make your check payable to: HLAA-Rochester 
   HLAA is a 501©(3) organization. 
Mail to:      Ms. Joanne Owens, 1630 Woodard Road, 
     Webster, NY 14580 
Be sure to designate: 

This donation is:   In Memory of;   or,    In Honor of,   
 or,    Birthday congratulations,  

 And who to send the Acknowledgment to. Thank you. 

BIRTHDAYS – 90 YEARS AND OVER… 

Everyone:  please let me know if you're one of our 
special Chapter members who will reach the spectacular 
age of 90 years, or more. If you agree, we’d like to 
announce it in our Newsletter.  It is important to let me 
know right away as our Newsletters are written two 
months ahead. Thanks, Ginger         

ggraham859@gmail.com; or, (585) 671-2683 
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WEBSITES OF INTEREST 
 

Our award-winning Chapter website is: 
www.hlaa-rochester-ny.org.  Michelle Gross is 
our Web Master. 
HLAA National website is www.hearingloss.org.  
 

Our web master, Michelle Gross, has a suggestion 
for an online place where people share info, ask 
questions or provide answers/solutions, etc.  It is  
called "Hear Peers" and is an online forum for 
people with CI's.  http://forum.hearpeers.com ) 
 
(submitted by Al Suffredini) 
 

Following from Hearing Health Magazine: 

What Is Noise-Induced Hearing Loss (NIHL)? - - 
When we are exposed to harmful noise—sounds that 

are too loud or loud sounds that last a long time—

sensitive structures in our inner ear can be 

damaged, causing NIHL. 

 http://hearinghealthfoundation.org/what-is-nihl 

Newborn Hearing Screening Information - 
Hospitals can use two different types of newborn 
hearing screening tests. Both are safe and 
comfortable for your baby. 
http://hearinghealthfoundation.org/newborn-
hearing-screening-information 

HHF's Safe and Sound Program aims to educate 
the public about safe listening levels and how to 
prevent noise-induced hearing loss. 

http://hearinghealthfoundation.org/safe-and-sound 

Career Assistance for the Deaf and Hearing 
Impaired 

http://www.hloom.com/career-assistance-for-the-
deaf-and-hearing-impaired/ 

College Guide for Deaf and Hard of Hearing 
Students 

http://www.bestcolleges.com/resources/college-

planning-for-deaf-and-hard-of-hearing-students/ 

 

 
Cochlear Implants: A Different Kind of 'Hearing' – 
from the FDA--What are cochlear implants? Who 
uses them, and why? And how does the U.S. Food 
and Drug Administration (FDA) play a role? 

Read the Consumer Update to learn more.  

http://www.fda.gov/ForConsumers/ConsumerUpdat
es/ucm528519.htm?source=govdelivery&utm_medi
um=email&utm_source=govdelivery 

Shorten address:  goo.gl/Gev37B 

(submitted by Fred Altrieth) 
 

The Nov/Dec. issue of our national HLAA magazine 
is a really good issue with so many great articles.  
People can go to a library in our area if they do not 
receive the magazine at home.  These websites 
apply mostly to children with hearing loss: 
 

www.AidTheSilent.com  
www.IWantYouToHear.com  
 
 
 
 
 
 
 
 
 
 
 

Flu Shots – The CDC recommends getting your flu 

shot now.  Because flu is contagious 1-2 days before 
symptoms appear, it can be spread before we know we’re 
infected.  For more info, go to: www.cdc.gov/flu.  
And, be aware, that “the nasal spray version is not 
recommended for the coming flu season because it 
doesn’t offer much protection” –Advisory Committee on 
Immunization Practices at CDC. (R.Vienne, D&C 9/24/16) 
 

DID YOU KNOW? 
 

In 1886, the Statute of Liberty was dedicated in New 
York harbor by President Grover Cleveland. 
  (from D&C 10/25/15) 

 
 

This award-winning Newsletter of the Rochester 
Chapter of HLAA is published monthly except for 
July and August. 
 

Editor and Publisher……………Ginger Graham 
Computer Consultant,  
   Webmaster, and Writer……….Michelle Gross 
News Releases, and Writer….….Janet McKenna 
Photographers.............Art Maurer, Al Suffredini 
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DRIVING DEAF: NOT TAKING MY ADVICE 
an excerpt by Katherine Bouton, author of “Shouting 

Won’t Help” and “Living Better with Hearing Loss” 
 
I am not deaf and not a sign language user, but I am 
extremely hard of hearing and I know how 
frightening it can be when the police pull you over 
and you’re unsure you’ll be able to understand them 
— or be able to make yourself understood. I also 
realize, thanks to my own recent traffic stop, how 
easy it is to make the kind of common mistakes that 
can get you in trouble. 
 
But I realize this kind of situation can be difficult 
and even dangerous for someone with hearing loss. 
Remember, a police officer can’t tell by looking at 
you that you’re deaf or hard of hearing. Even if you 
tell the officer you have hearing loss, he’s still going 
to expect you to answer his questions. You need to 
be careful that you understand what the officer is 
asking. For example, unless you are sure he is 
asking for your registration, do not just reach over to 
the glove compartment to retrieve it, which could be 
misinterpreted as reaching for a weapon. 
 
The situation is even more difficult at night, when 
the headlights from the police car behind you may 
blind you and make lip-reading  difficult. What if 
the officer doesn’t even get out of the car, but 
blares through his loudspeaker, “Get out of the car!” 
Or did he say, “Don’t get out of the car”? This kind 
of misunderstanding could get you killed, or at least 
roughed up. Unfortunately, the addition of hearing 
loss to a tense situation increases the likelihood 
things can escalate. 
 
The American Civil Liberties Union and the actress 
Marlee Matlin, who is deaf and married to a police 
officer, teamed up to produce an excellent video on 
how to handle a traffic stop if you are Deaf or hard 
of hearing. Matlin uses ASL in the video, but it is 
also captioned. 
 

Another thing that can help is a visor card, 
informing police that you are deaf or hard of  
hearing. The “Driver is Deaf” card from the Center 
for Hearing Loss Help can be ordered for $4.95. 
 
 

 
There has been a lot of discussion on exactly where 
to display the card.  The center suggests clipping the 
visor card to the driver’s side visor. 
 

The center also offers these other tips if the police 
pull you over: 
• If it is dark and you are able to, stop under a street 
lamp, or pull into a lighted parking area. This will 
make it easier for you to read lips. 
• Open your driver’s side window all the way so the 
officer can see you. 
• If it is dark, turn on your dome light. 
• Place both of your hands on the steering wheel 
well before any police officer approaches your 
vehicle. Police officers want to see both your hands 
at all times. Keep your hands on the wheel until 
after you establish communication with the officer. 
• Show the officer your visor card and the 
instructions on the back so he knows how to 
effectively communicate with you. 
You should also watch the officer closely as he 
gives you instructions. If you don’t understand the 
officer’s words, repeat: “I am deaf [or hard of 
hearing]. I did not understand what you just said 
because I couldn’t hear you. Would you please write 
down what you just said?” 
 

As the Harris case shows (Editor note: police 

shooting death in North Carolina 8-18-16, of 29-

year-old Daniel Harris, who was Deaf), those of us 
with hearing loss need to be extremely cautious if 
we are pulled over by the police. 
 

The visor card, and watching the video, is a good 
place to start. 
 
Marlee Matlin’s video: 
https://www.aclu.org/video/marlee-matlin-deaf-and-
police-interaction 
 

A Visor card to show the Police: 
http://hearinglosshelp.com/blog/visor-cardsbridging-
the-communications-gap-when-stopped-by-the-
police.  
 

Katherine Bouton’s website  
https://katherinebouton.com.  
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Early-bird registration is OPEN! 
Register by March 31, 2017 to 
receive early-bird rates. 

Little America Hotel, 
500 South Main Street, 

         Salt Lake City, Utah 84101 
 
Tower Rooms • $179; Garden Rooms • $159 +tax 

Reservations must be received by May 30th. 

Reference that you are with the HLAA2017 group. 
Visit http://bit.ly/LittleAmericaSL;800-437-5288. 

RADISSON HOTEL 

Located at 215 West South Temple, this is next door 
to the Convention Center. If you are concerned 
about the distance between Little America and the 
Center, this may be the perfect alternative for you 
(though keep in mind the Friday and Saturday night 
events are at Little America). 
Room Rates: Superior Room - $159 + tax 
Visit http://bit.ly/RadissonSL;1-800- 967-9033 

From Hotels to Salt Palace Convention Center 
 

The Radisson is located next door to the convention 
center, but those who are staying at Little America 
can take the TRAX light rail for free (both locations 
are in the Free Fare Zone), which is just a 7-minute 
ride (handicap accessible). You may also choose to 
walk about .8 mile or take the shuttle provided by 
the Utah Division of Services to the Deaf and Hard 
of Hearing (limited seating). 

Register Online or Offline 
Increased rates will begin April 1 and continue 
through May 31 when pre-convention registration 
closes. On-site registration will be available as well. 
 

Online – login to the HLAA Online Portal and 
select Convention Registration on the left menu (if 
you don’t have a login yet, go to New User 
Registration.) Follow the instructions on that page 
and registration will be a breeze; you will receive a 
confirmation by email. 

 

 
 

Offline – complete the Early-bird Registration 

Form and mail, fax or email the form to us. We 
will mail you a confirmation letter. 
 

Veterans and Caregivers 

(Free Registration for 1st Timers). 

Delta Air Lines - Official Convention Carrier  
Use Meeting Code NMPE4 when booking your 
travel to Salt Lake City online at 
delta.com/meetings, or when you call Delta 
Meeting Reservations at 800-328-1111. The 
discount of up to 10% (depending on whether you 
book First Class, Economy, etc.) will be applied to 
your fare. 

STUDENT BOARD OF HLAA-ROCHESTER 
    By Suzanne Johnston 

 

HLAA-Rochester Chapter Student Board: 
Years ago, deaf and hard-of-hearing students 
attended special academic programs specifically for 
students who had similar hearing and 
communication needs.  With more recent advances 
in education and hearing technology, the majority of 
deaf/HOH students are often mainstreamed into 
regular educational programs.  While this has served 
to improve educational and vocational outcomes, as 
a result, many of these students are isolated from 
others who are deaf/HOH. 
 
The Student Board of HLAA-Rochester works to 
serve as a means to unite and support students and 
youth who are deaf and hard of hearing, and their 
families.  The Student Board welcomes high-school 
and college-age students who are deaf and HOH, as 
well as youth who are interested and involved in 
serving those with hearing loss. If you know of any 
students who may be interested in joining this 
group, please contact Suzanne Johnston, HLAA-
Rochester Student Board Liaison at (585) 314-1807 
(v/txt) or suzanneejohnston@aol.com 
 

FOOD FOR THOUGHT 
 

In 1939, the federal government began its first food 
stamp program in Rochester, NY. 
   (from D&C 5/16/16) 
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COCHLEAR IMPLANT UPDATES 
  By Chris Hasson, Cochlear Americas 

Kanso
TM 

 Sound Processor - CA 

The Kanso™ Sound Processor is our new off-the-
ear hearing solution that’s discreet, smart and easy to 
use. In fact, it is the smallest and lightest off-the-ear 
hearing solution available. And, you can choose from 
eight colors. The Kanso Sound Processor provides the 
same hearing experience as a BTE sound processor. 

The Kanso Sound Processor has the same proven 
technology as the Cochlear™ Nucleus® 6 Sound 
Processor, including dual microphones and 
SmartSound® iQ with SCAN. This allows the sound 
processor to filter out background noise and 
automatically adjust to different environments to 
provide you with a better hearing experience.  

The Kanso Sound Processor also features our True 
Wireless™ technology, allowing users to stream 
conversation, phone calls, music and their favorite TV 
programs directly to their sound processor. You can 
even swim with the Kanso Sound Processor using the 
Nucleus® Aqua+ waterproof accessory. 

 

COCHLEAR
TM 

NUCLEUS
R
 IMPLANTS HAVE 

  ACCESS TO MRI* 
    By Chris Hasson, Cochlear Americas 

I am pleased to announce that we have received 
FDA approval for 3.0T MRI with magnet removed 
and 1.5T with magnet in place with the use of our 
Splint Bandage Kit. Following Nucleus Profile and 
Freedom implants are covered with this approval: 

• Nucleus Profile: CI512, CI522, CI532  

• Nucleus CI24RE: CI422, CI24REH, CI24RE(CA), 
  and CI24RE(ST) 

* with magnet removed 

 

 

 

DIETARY MODIFICATIONS MIGHT HELP 

HEARING LOSS 
   By Janet McKenna, AB, MLS 
 

Liebman, Bonnie  "Can you hear me now?"  
Nutrition Action Newsletter-Dec. 2016 pp3-6 
 

An article suggesting dietary modifications to deal 
with hearing loss also quotes Dr. Frank Lin's 
opinions on PSAP (personal sound amplification 
system) for amplification of moderate loss. "Cheap 
is garbage," he says, "but in some cases, cheap 
might suffice." 
 

INCREASE LIFE OF BATTERIES 
 By Steve Frazier, New Mexico Chapter 

 

"With waiting five minutes, you can increase the 
lifespan by 85 percent," said Manuell. 
 

Some hearing aid battery packets, in microscopic 
print, do warn that for best results the battery should 
sit un-tabbed for one minute, others offer no 
instructions at all. But by carefully monitoring how 
long the batteries lasted in the toy bugs, after being 
left un-tabbed for various amounts of time, Ethan 
came up with his five-minute rule. "If you wait five 
minutes, you'll get the longest battery lifespan," he 
said. Go to 
http://www.kare11.com/story/news/education/2015/
06/09/mn-8th-grader-makes-medical-
discovery/28771777/   for the whole story. 
 

 (originally appeared in our March 2016 Newsletter)  
 

NEW TECHNOLOGY 
      (excerpt from Penisula CA Winter 2017 Newsletter) 
 

Audio Everywhere, a box connects to a venue’s sound 
system and transmits the signal over the local WiFi 
network. People with smart phones download an app and 
activate WiFi on their devices. Just plug in a neck loop or 
headphones or use your streamer. Your cell phone acts as 
an assistive listening receiver. In a nutshell, Audio 
Everywhere is an inexpensive, quick-to-install alternative 
to a room loop or a wireless FM PA system for a church 
or a meeting room. For more information: 
http://www.audioeverywhere.com 
 

   (continued on page 11) 
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NEW TECHNOLOGY  (continued from page 10) 
 
AVA, a voice-to-text app that shows you who says what. 
Everyone who has a smart phone downloads and turns on 
this app. When they speak, others (with the same app) 
can read the text via color coded blocks. Use to 
communicate in meetings, noisy restaurants, or to talk to 
a friend at the other end of a long table. For more 
information: http://www.ava.me.  
 
 
 
 
 
 
 
 
 
 

 

POSTAL STAMP HONORS DEAF ICON 
  By Vienna Carvalho 

Educator and icon Robert Panara, the first deaf 
faculty member of RIT’s National Technical 
Institute for the Deaf, is being honored by the U.S. 
Postal Service with a stamp. 
 

The 16th stamp in the Distinguished Americans 
series features Panara, an influential professor and 
pioneer in the field of Deaf Studies and one of the 
founders of NTID. 
 

During his teaching career, Panara inspired 
generations of students, and his powerful use of 
American Sign Language to convey Shakespeare 
and other works of literature made him much 
beloved and respected by students and colleagues. 
 

Panara was born hearing in the Bronx, N.Y. Then at 
age 10, he contracted spinal meningitis, which left 
him profoundly deaf.  He passed away in July 2014   
at the age of 94. 
 
The formal Date of Issue will take place at a 
ceremony to be named at a later date in Rochester, 
N.Y., home to RIT/NTID where Panara taught for 
20 years. 

 

A PRAYER FOR SPECIAL NEEDS 
   (submitted by Brian Fox) 

A preacher said, "Anyone with 'special needs' who wants 
to be prayed over, come forward to the front altar."With 
that, Brian got in line, and when it was his turn, the 
Preacher asked, "Brian, what do you want me to pray 
about for you?"  

Brian replied, "Preacher, I need you to pray for help with 
my hearing." 
 
The preacher put one finger of one hand in Brian’s ear, 
placed his other hand on top of his head, and then prayed 
and prayed and prayed.  
 
He prayed for Brian, and the whole congregation joined 
in with great enthusiasm.  After a few minutes, the 
preacher removed his hands, stood back and asked, 
"Brian, how is your hearing now?" 
 
Brian answered, "I don't know. It ain't 'til next week." 

 

“ARCHIVIST” –A REMINDER! 
 

Good news!   We have a 
Chapter Archivist! 
Janet McKenna  has offered to 
take on this task. 
Janet will clip, affix into scrap 
books, and caption articles 
about our Chapter appearing in 
area print media, as well as 

other materials such as programs, invitations, 
speeches, photos, etc.   Janet will be looking for help 
from all Chapter members supplying info they’ve 
accumulated.  This leading HLAA Chapter will now 
be on its way to retaining its 30+ year history!  
Contact Janet at: deaphyduck@gmail.com  
 
 
 
 
 
 
 
 

 

 

Subjects of Feb.7
th

   Chapter Meetings: 
 

Daytime –“Parkinsons and Hearing Loss”-  
    Dr. Gerry Honch 
 

Evening - “Understanding Your Audiogram” – 
    Joe Kozelsky 

Mention of goods or services in articles or 
advertisements does not mean HLAA endorsement, nor 
should exclusion suggest disapproval. 
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HEARING LOSS ASSOCIATION OF AMERICA 
 

YES!  I want to join or renew membership in 

National HLAA. Membership entitles me to the  
Hearing Loss Magazine,a number of discounts and 
knowing I’m supporting advocacy for people with 
hearing loss nationwide. 

 

    [   ]  Individual $35 
    [   ]  Couple/family $45 
 

Name: _______________________________________ 

Street: _______________________________________ 

City/State/Zip: _________________________________ 

Phone: _______________________________________ 

E-mail: _______________________________________ 

 
Send to: National HLAA 
              Suite 1200  
              7910 Woodmont Avenue 
              Bethesda, MD  20814 
 

Please do NOT send this renewal to the local 

Rochester chapter; mail directly to HLAA in 

Bethesda, MD. 

 
 

 
 
 

MEMBERSHIP APPLICATION – 

ROCHESTER CHAPTER, INC.  
 

[  ] Yes, I want to join/renew -- Support entitles me to receive 
the award winning Newsletter in order to be alerted to 
interesting and informative articles plus Daytime & Evening 
Chapter Meetings and Cochlear Implant meetings. 
   [  ] New, first-time member 

   [  ] Yes, I need transportation to meetings 
 

Check type of contribution  
   [  ]  Individual  $10             [  ] Friend of HLAA    $25 
   [  ]  Corporate  $50              [  ] Supporting           $100 
 

Name_____________________________________ 

Street_____________________________________ 

City/State/Zip______________________________ 

Phone____________________________________ 

E-mail____________________________________ 
 

Please make check payable to: HLAA-Rochester, and 

send to:  Ms. Joanne Owens, 1630 Woodard Road, 

 Webster, NY 14580 

Board of Directors  Officers 
 

President                    Margaret Cochran 
Vice President           Art Maurer 
Recording Sec.          Walt Miller 
Corresponding Sec.  Carol Loftus 
Treasurer                   Gerry Loftus 

Asst.Treasurer          Jo Owens* 
 

                 Board Members 
 

Steven Barnett, M.D. 
Dan Brooks 
Laura Chaba 
Mary Chizuk 

Carmen Coleman 
Elise de Papp, M.D. 

Barbara Gates 
Suzanne Johnston 
Charles Johnstone 

Cindy Kellner 
Barbara Law 
Catherine Lee 
Susan Miller 
Al Suffredini 

Chris Suffredini 
Tim Whitcher 

Honorary:  Joe Damico, Jeannette Kanter, 
        Joe Kozelsky 

*Non-Board Member 

 

HLAA Membership 

Information 

 
Hearing Loss Association 

(HLAA) Rochester Chapter, 
Inc., a tax exempt and 

volunteer group, is a chapter of 
a national, nonprofit, 

nonsectarian, educational 
organization devoted to the 

welfare and interests of those 
who cannot hear well. We meet 
the first Tuesday of the month 
from October through June at 
St.Paul’s Episcopal Church, 
East Ave. (September is 2nd 
Tuesday.) While our primary 
focus is directed toward hard 

of hearing, we welcome 
everyone to our chapter 
meetings whatever their 

hearing ability. 
 For more information, Call  

585 266 7890 

Professional Advisors 
 

2015 - 2017 
 

Elizabeth Ballard 

Robert Cedeno 

Jessica Witenko Lukasiewicz, Esq. 

Peg Pepe-O'Brien 

 

2016 - 2018 
 

Julie Hanson 

Bernard R. Hurwitz, Esq. 

Kristen Nolan 

Charles G. Perreaud 
 

Consultants: Paul Dutcher, M.D.; 

   Charles Johnstone; James Vazzana, Esq.  

^^^^^^^^^^^^^^^^^^^^^^^ 

Newsletter  
 

Newsletter deadline: first day of the 

month preceding the issue month. 
Send articles to: 

Ginger Graham 

859 Meadow Ridge Lane 
Webster, NY 14580 

ggraham859@gmail.com 
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If You're New, This is for You. 
 

More than 48 million people in the US have a hearing 
loss, which can hinder daily communication.  By age 65, 
one in three Americans has a hearing loss.   This 
invisible condition affects the quality of life of the 
individuals with hearing loss as well as family, friends, 
co-workers and everyone with whom they interact. 
HLAA believes people with hearing loss can participate 
successfully in today's world.  
 

Founded in 1979, the mission of HLAA is to open the 
world of communication to people with hearing loss 
through information, education, support and advocacy. 
 

HLAA is the nation’s foremost membership and 
advocacy organization for people with hearing loss. 
HLAA publishes the bimonthly Hearing Loss Magazine, 
holds annual conventions, a Walk4Hearing, and more.  
Check out: www.hearingloss.org/.  
 

The Rochester Chapter is a dynamic group of individuals 
working together as a team. To join, please see inside 
back page. HLAA has a support network of 
organizations—Bethesda, MD; State organizations; and, 
local Chapters.  Welcome!  
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Time sensitive 

Please deliver by DEC. 31st  

 

Meetings are hearing accessible 

 

We meet in St. Paul's Episcopal Church, 
East Ave. and Westminster Rd., across 
from the George Eastman Museum. 
Parking is available at the George 
Eastman Museum, if needed. 
 

All meetings are audio looped and 
captioned. Interpreters are available on 
request for evening meetings only-- 
contact Linda Siple, 585 288 6744, or at 
lasnss@rit.edu, at least a week in advance. 

(This phone number is only to request an 

Interpreter.) 

 

Entrance to the meeting room is via the 
Westminster Rd. door, down the corridor to the 

end, into the large Parish Hall room. 
 

Everyone, with or without a hearing loss, is 

welcome!  


