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NOVEMBER Calendar
Tuesday, November 6th
10:00 am – HOPE Session–Vestry Room, St. Paul’s
11:00 am - Refreshments/Social Time- Parish Hall
11:30 am – Announcements/Business Meeting
12 Noon – 1 pm – Program Speaker
7:00 pm – Refreshments/Social Time – Parish Hall
7:30 pm – Announcements/Business Meeting
8:00 pm – 9 pm – Program Speaker

Tues., Nov. 13th – BOD meeting, 7-9pm, ASC
Thurs., Nov. 15th - Device Demo Center, Lifespan,
from 10am to 2pm, free to all. (see p. 11)
SAVE THESE FUTURE DATES
Sun., Nov. 5th – Daylight Savings Time Ends
Tues., Dec. 11th – BOD – 7-9pm – Al Sigl Center
June 20-23, 2019 – HLAA National Convention,
right here! in Rochester NY
WEATHER – During the winter, the rule to
follow for cancelations of meetings is: IF THE
ROCHESTER CITY SCHOOL DISTRICT IS
CLOSED, OUR MEETINGS ARE CANCELED.
(No other notification will be made.) Also, see p.11
info from St. Paul’s Church.

Hospitality Duties for November:
Daytime Meeting –Lorin Gallistel, Ginger Graham,
Barb Law
Evening Meeting –Ginger Graham, Judy Markowski
Board of Directors –Henry Adler, Steve Barnett,
Dan Brooks
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NOVEMBER 6th – ELECTION DAY
Tuesday, Nov. 6 is Election day. Note that the
church has to reserve at least 2 parking spots
for voters. Those spots will be marked. Please
respect them. Thank you.
NOVEMBER PROGRAMS
At St. Paul’s Church, East Ave. & Westminster Rd. 14607
(Enter only through the Westminster Road door.)

Tues., Nov. 6th – 10:00am - Vestry room
HOPE (Hearing Other People's Experiences)
session –Joe Kozelsky, MS, abd, CCC-A (retired)
Prospective, new or long-time hearing aid users
can share their experiences, questions, and
hearing loss journeys in an informal round table
discussion facilitated by retired audiologist and
current hearing aid user Joseph Kozelsky.
In November, we celebrate Founder’s
Day!

Tues., Nov. 6th - Daytime Meeting -11:00amSpeaker begins at Noon.
HEARING LOSS ASSOCIATION: GOALS
AND STRATEGIES – Peter Fackler
Peter Fackler, past president of the HLAARochester Chapter and currently serving on the
organization's national Board of Trustees, reports
on the activities of the national group as it
advocates for people with hearing loss. He will
review the relationship among the local chapters
across the country and HLAA's national office.
(continued on page 2)
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Tuesday,Nov. 6th – Evening Meeting – 7:00 pm
Speaker begins at 8:00 pm
PERSONAL SAFETY PLANNING IN
EMERGENCIES –Tim (TK) Kohlmeier
Tim (TK) Kohlmeier, head of Monroe County's
Office of Emergency Management, will advise
people with hearing loss on coping with "emergency
situations." Imagine yourself in a South Carolina
shelter while your house is flooded and your hearing
aid batteries are either not charged, not with you, or
not available at flooded drug stores. Disasters exist
in many forms. The Office of Emergency
Management executes plans for disaster relief
before, during and after any type of man-made or
natural disaster or wartime situation.
All HLAA programs are free. Anyone interested in
hearing loss is welcome. For more information,
view our web site at
http://www.hearinglossrochester.org or phone
585 266 7890. Those needing a sign language
interpreter for an evening meeting should contact
Linda Siple at 585 788 6744 a week in advance.
This phone is only for those needing an interpreter.
The Rochester Chapter is a dynamic group of
individuals working together as a team. HLAA has
a support network of organizations: Bethesda, MD;
state organizations; and local chapters.
FROM OUR PRESIDENT, AND,
VICE-PRESIDENT
By Dan Brooks and Suzanne Johnston

Part of HLAARochester’s Mission
Statement focuses on the
idea that what we do in
the name of persons with
hearing loss needs to
have real impact in the
community. Otherwise,
our work is done in a vacuum. The many hours and
efforts our all-volunteer organization expend are
wasted if no one has use for the work we do. And
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so, how do we ensure that our work for “advocacy,
education and support” is relevant for people with
hearing loss in our community? And how do we get
our work ‘off the paper and into the community’?
Last month, October, included the first meeting of
the program year for our Chapter’s Professional
Advisory Committee (PAC). Per HLAARochester Bylaws, the purpose of the Committee,
which was first formed in 1984, is to “render
assistance and guidance to HLAA-Rochester.”
Committee members are “encouraged to become
involved in an area of their interest in one or more
of HLAA-Rochester’s standing committees, special
projects, and/or chapter activities, and/or suggest
new areas of interest that may benefit HLAARochester, its purpose and functions.” Our
Professional Advisory Committee is comprised
of 8 members, each serving 2-year terms. Members
are specifically invited with an eye on their expertise
and the communities they represent. Ideally, they
represent individuals from a variety of backgrounds
and industries.
But the Bylaws only skim the surface regarding the
important role our PAC plays in establishing our
relevance in the Rochester community; it is our
connection with these valuable community players
that allows us to have impact in our city and
surrounding areas, and even around the country.
Our relationship with our Professional Advisory
Committee members is symbiotic – not only do they
advise our Chapter, but they also learn from each
other’s resources and examples, make important
connections and understand how they can best
support the needs of people with hearing loss in
their relative areas of industry.
We have seen first-hand the significant benefit of
our community connections via our PAC members.
Not only do we seek individuals who have
significant occupational or personal experience with
hearing loss, but we also strive to connect with those
who are interested in understanding the nature and
needs of persons with hearing loss; and importantly,
in seeking (often far-reaching) mutual solutions that
address those needs.
(continued on page 3)
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PRESIDENTS COLUMN –(continued)
Some more recent examples include people like
Robert (Bob) Cedeno, a manager for Regal
Cinemas in Rochester. HLAA-Rochester worked
with him as part of our PAC to advise and support
his securing of assistive listening devices (ALDs)
for persons with hearing loss at the Regal Cinemas.
He received attention from his national corporate
offices, and has been a model of access for persons
with hearing loss in theatres around the country.
Mike Giardino, past Director of Aviation for the
Greater Rochester International Airport (GRIA),
served on our Professional Advisory Committee.
Working with HLAA-Rochester, he was
instrumental in influencing the focus of access for
persons with hearing loss, which supported the
nationally recognized/awarded current innovations
at the GRIA. That work engaged venture companies
in Rochester to deliver new and innovative ideas and
technology that address the needs of persons with
hearing loss. The GRIA work has been featured in
aviation/airport’s professional journals and
conferences, and has become a model for airports
around the United States and abroad.
When the NYS Court system worked to support
access for people with hearing loss, Charles
Perraud, Commissioner of Jurors in Monroe
County, served on our PAC. Not only did our
Chapter develop a clearer understanding of his work
in revising and developing access for deaf/HOH in
the courts, but HLAA-Rochester also served as a
sounding board for his own questions and concerns
in that regard. We continue to offer guidance and
support in his efforts to maximize the access for
persons with hearing loss in the NYS Court System.
These are just a few examples of the far-reaching
impact HLAA-Rochester--through the dedicated
efforts of all involved and in concert with its
Professional Advisory Committee--can have. That
impact not only affects the individuals involved, but
also our local community, our state, our country and
even the world. And that is tangible, valuable work
worth doing.

STUDENT BOARD OF
ROCHESTER CHAPTER
By Suzanne Johnston

Years ago, deaf and hard-ofhearing students attended special academic
programs specifically for students who had similar
hearing and communication needs. With recent
advances in education and hearing technology, the
majority of deaf/HOH students are often
mainstreamed into regular educational programs.
While this has served to improve educational and
vocational outcomes, as a result, many of these
students are isolated from others who are deaf/HOH.
The Student Board of HLAA-Rochester works to
serve as a means to unite and support students and
youth who are deaf and/or hard-of-hearing, and their
families. The Student Board welcomes high-school
and college-age students who are deaf and/or HOH,
as well as youth who are interested and involved in
serving those with hearing loss. If you know of any
students who may be interested in joining this
group, please contact Suzanne Johnston, HLAARochester Student Board Liaison at (585) 314-1807
(v/txt) or suzanneejohnston@aol.com
DAYLIGHT SAVING TIME
In 2018, Sunday, November 4th is DST day.
--First to suggest the idea: Ben Franklin, in 1784.
--First North American region to adopt it:
Newfoundland, in 1917.
--First year in which the US adopted it: 1918.
(Old Farmer's Almanac)

We need your support. Please consider joining our
Chapter, or renewing your membership. (Please
see form inside the back cover)
DID YOU KNOW...
“In 1990, L. Douglas Wilder of Virginia became the
nation’s first elected black governor as he took the
oath of office in Richmond.” (D&C 1-7-18)
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RBTL LIVE THEATRE—CAPTIONED!
All performances are Sunday, at 1:00 pm
Dec. 16th – Fiddler on the Roof
Feb. 10, 2019 – Chicago
March 10, 2019 – Miss Saigon
April 28, 2019 – Hamilton
June 9, 2019 - Waitress
Tickets become available 6 weeks in advance of each
show. Request seats in “open captions” viewing section.
Call 222-5000; email, info@rbtl.org .

GEVA THEATRE – CAPTIONED PLAYS !
Sat. shows 2pm;
Wed. 2pm & 7:30pm

unless otherwise indicated

Wed. Nov. 7 @ 2pm & 7pm – Thurgood
Sun. Dec. 9 @ 12 noon; Wed. Dec. 19 @ 7pm –
A Christmas Carol
Sat. Jan. 12; Wed. Jan. 30 @ 2pm & 7pm – Hard Cell
Sat. Jan. 26 @ 2:30pm – The Magician’s Daughter
Sat. Feb. 23; Wed. March 13 – The Humans
Sat. March 16 @ 2:30pm – Erma Bombeck
Sat. March 30; Wed. April 17 - Native Gardens
Sat. April 13 @ 2:30pm - The Royal
Sat. May 4; Wed. May 29 – Revival: The Resurrection
of Son House
Call the Box Office at 232-4382. Ask for seats in the
“open captions” viewing section.

We need your support!
Rising costs are making the
mailing of Newsletters to
non-dues paying members
difficult. Please pay your dues! Thanks so much.
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JCC CenterStage – Captioned Plays!
Wed/Thurs @ 7pm; Sat/Sun @ 2pm
unless otherwise indicated

Sun. Dec. 9; Thurs. Dec. 13 – “Legend of
Georgia McBride”
Sun. Feb. 10; Wed. Feb. 13 –
“Hit Makers: The British Are Coming”
Feb. 10- 2pm—Chapter special event. (see page 6)
Sun. April 7; Thurs. April 11 – “Indecent”
Sun. May 12; Wed. May 15 – “Oklahoma”
Tickets and information are available at
www.jcccenterstage.org or (585) 461-2000. Please
specify “Captioned Area.” Tickets are $25-33 with
discounts for JCC members, full-time students and
season subscribers.

NTID THEATRES

PANERA THEATRE - captioned
Thurs/Fri.-7:30pm; Sat.-2pm, 7:30pm; Sun.-2pm
(unless otherwise indicated)
“CABARET”
Nov. 30; Dec. 1; Dec. 2
“LEAVES OF THE POETRY TREE (DANCE)”
Feb. 21 & 22; Feb. 23; Feb. 24
“FENCES”
April 11 & 12; April 13 @ 7:30pm only; April 14
MAGIC SPELL THEATRE – captioned.
“AL-POLLO”
April 19; April 20 @ 2pm & 8pm; April 25;
April 26; April 27 @ 8pm only; April 28

Panera Theater parking in Lot “L”
Magic Spell parking in Lots “E” & “F”
Cost: $12 general public
More Info: www.rit.edu/theatrearts/cla-ntid

CLOTHES FOR VETERANS
(please see page 8)
HLAA: The Nation’s Voice for People with Hearing Loss
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Newsletter Deadline
Wednesday, October 31st

(for the December Newsletter)
Email: ggraham859@gmail.com

CAPTIONING OF MONTHLY CHAPTER
MEETINGS WILL BE CONTINUED !

HEALTH FAIR – coming up!
13TH ANNUAL ENGAGE NNORC
WELLNESS FAIR FOR OLDER ADULTS
Tuesday, Nov. 6th, from 8am to 2:00pm;
Perinton Square Plaza.

Great news! Our Daytime and Evening monthly
meetings will continue to be captioned.
The captioning is done remotely by Alternative
Communication Services—it is flawless, plus the
people doing the captioning are from all over the
country! It's amazing to see the words almost
instantly on the screen as soon as they're spoken.
The service cost is $3,000 a year and it is being paid
by CaptionCall. It will be the 8th year Cameron
Tingley has offered to underwrite the cost of this
invaluable service. By June 2019, CaptionCall will
have spent $24,000 to have our meetings
captioned...aren’t we blessed! and we thank you!
We also owe a huge debt of thanks to Dan Brooks,
Lorin Gallistel, Charlie Johnstone, and Bruce
Nelson for overseeing the technical set-up needed
for this service. Without their dedication in
attending all meetings, this would not happen!
“SPEAK LOUDER....”

(from a 50+ year old song book, from a camp attended in
my youth..Jumonville, Hopwood, PA)
(submitted by Donna Kiikka)

Man—“old woman, old woman, are you fond of
spinning?”
Woman—Speak a little louder, Sir, I’m very HOH.
Man—“old woman, old woman, will you darn my
stocking?”
Woman—Speak a little louder, Sir, I’m very HOH.
Man—“old woman, old woman, will you let me
court you?”
Woman—Speak a little louder, Sir, I just begin to
hear you.
Man—“old woman, old woman, don’t you want to
marry me?”
Woman—O, my goodness gracious me, I think that
now I hear you!

For Your Donation to HLAA:
--Phyllis & J. Stuart MacDonald Estate
--Dr. Ruth P. Oakley Estate
--Rochester Area Community Foundation
--Mary Tuckley Estate

In Memory of Mary Agnes Decker
In Memory of John and Angelina Palumbaro
In Memory of Joan Nolan Susa
Sue Miller
In Memory of William Owen Hargrove, Jr.
Ginger Graham
For Donation Above Membership:
Laura Arney; Wayne Brooks; Jeanne Byrnes;
Gwen Cheney; Carol Christensen; Catherine
Clark, CCC; Gail Clay; Jean Cristantello;
William M. Crowley; John Curtis;
Janet D’Ambrose; Sebastian D’Angelo;
Elise de Papp, M.D.; John Eckhardt; Pat Eisenberg;
Arthur Fitelson; Albert Foos; Brian Fox;
Lorin Gallistel; Barb Gates; Ginger Graham;
Mr./Mrs. Nicholas Graver; Agnes Griffith;
Barbara Hargrave; Hal Hood; Judith Howard;
Cindy Kellner; Joe Kozelsky; Edith Lank; Barb
Law; Emma Jean Lecesse; Mary Leene; Stuart
Lowenstein; Art Maurer; Sandra McGavern; Nancy
& Doug Meyer; Scott & Sue Miller; Bruce Nelson;
Ann Owen; Joanne Owens; Jim Peters; Elizabeth
Phillips; Sheldon Potter; Don Roemermann;
Nancy Rubery; Doug Smith; Thomas E. Sullivan;
Joseph Termotto; Ruth Tetlow; Kathy Vigna
GRATEFUL THANKS TO ALL!
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LIKE US ON FACEBOOK !
By Jenn Hurlburt

Are you on Facebook? If so, please be our friend.
We currently have 345 friends and we want more.
Find us at: Hlaa Rochester Ny

PRESENTING HLAA-ROCHESTER
By Michelle Gross

Members of the Hearing Loss
Association of America
understand our mission. “To
open the world of
communication to people with hearing loss by
providing information, education, support and
advocacy.” One way to fulfill our mission is to
present information about hearing loss to groups of
people who experience hearing loss themselves and
our families, and those who care or interact with us.
Providing presentations to groups of people allows
our Rochester Chapter a mechanism to educate,
support and advocate at one event. The content of a
presentation is tailored to the group and may consist
of general information about HLAA, hearing and
hearing loss, suggestions as to how to handle
difficult listening situations, assistive listening
devices and systems, miscellaneous information
about hearing aids and cochlear implants, and more.
Through our presentations, we are able to help
hearing people who treat, interview, or provide a
service to the public with information about
facilitating communication and the best ways to
ensure information is accurate and not
misunderstood.
Chapter presenters provide information at religious
institutions, senior living campuses, community
organizations and, business offices, etc.; there is no
cost. If you’d like to know more about presentations
for a group or would like to become a “presenter,”
contact Michelle Gross at our chapter email:
hlaa.rochester@yahoo.com
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We need your support! Rising
costs are making the mailing of
Newsletters to non-dues paying
members difficult. Please pay your dues! Thanks
so much.

Save the date of February 10th for
JCC Matinee Captioned Show!
By Barb Law, Special Events Chair

HLAA Theater Event at
the Jewish Community
Center, Sunday,
February 10th at 2 pm,
1200 Edgewood
Avenue,
Rochester 14618
“The Hit Makers: The British Are Coming”
A captioned performance of an all-new show at a
discounted rate! And we likely will arrange to go
out for a light dinner after the performance. Details
will appear in our December Newsletter.
SAVE THE DATE – FEBRUARY 10TH.
BIRTHDAYS – 90 YEARS AND OVER…
Everyone: please let me know if you're one of our
special Chapter members who will reach the spectacular
age of 90 years, or more. If you agree, we’d like to
announce it in our Newsletter. It is important to let me
know right away as our Newsletters are written two
months ahead. Thanks, Ginger
ggraham859@gmail.com; or, (585) 671-2683

CLOTHES FOR VETERANS
(please see page 8)
Flu Shots – The CDC recommends getting your flu
shot now. Because flu is contagious 1-2 days before
symptoms appear, it can be spread before we know
we’re infected. For more info, go to:
www.cdc.gov/flu.
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‘FOUNDER’S DAY’ FOR HLAA
BY GINGER GRAHAM

WEBSITES OF INTEREST
Our award-winning Chapter website is:
http://www.hearinglossrochester.org, and
Michelle Gross is our Web Master.
HLAA National website is www.hearingloss.org.
(submitted by Al Suffredini)
From Science Daily
...fix hair cells deep inside the ear; help people with
hearing loss.
https://tinyurl.com/YCVEEHML

IF YOU MOVE, or are a “SNOWBIRD!”
Please don’t forget to notify Henry J. Adler, Ph.D.,
Univ .of Buffalo, 137-L Cary Hall, 3435 Main St.,
Buffalo NY 14214; or – hjadler@aol.com,
even if your change of address is a temporary one.
HLAA is charged for each piece of returned mail,
which the Post Office will not forward. When you
return, we will resume sending to your local address.

Rather than toss/recycle your
old issues of the Hearing Life
Magazine, please bring them to
the Chapter meetings. (But limit
this to only the last several magazines.)

We will keep them on hand to pass out to
newcomers, or anyone not already receiving this
magazine. There is too much valuable information
in those pages just to be discarded. Thanks!
DID YOU KNOW...
About 60% of US households do not have an
emergency plan in place for a natural disaster.

Founder's day for HLAA is celebrated in November
each year.
OUR FOUNDER,
HOWARD E.“ROCKY” STONE (1925 – 2004)
Because there were no
services for hard of hearing
people, Rocky Stone
founded the organization
Self Help for Hard of
Hearing People (SHHH) in
1979, in the family room of
his home. The concept that
he started, with local
chapters, has continued.
Hearing loss was an important but secondary
consideration. Once we accept responsibility for
ourselves, we have to learn to love ourselves, and
then, each other. The thinking behind the self-help
philosophy for SHHH was to enhance each of us as
human beings.
Local chapters provide a community of people with
hearing loss, help you to deal with the issue of
hearing loss stigma, share technologies beyond
hearing aids, empower you through the exchange of
knowledge, encouragement and the sharing of
experiences; and alleviate the despair and isolation
of hearing loss through their support.
Please visit www.hearingloss.org for more
information on hearing help and support. If you are
not already a member, consider joining the largest
consumer organization for people with hearing loss.
The membership includes a wonderful magazine
that comes out 6 times a year, and is a bargain at
$35 a year for individuals. The advocacy done
through HLAA alone is priceless for the 48 million
people in the U.S. who have hearing loss.
(continued on page 8)

(D&C 9/17/18)
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FOUNDER’S DAY (continued from page 7)
You can find information on Rocky Stone at
http://www.hearingloss.org/about-us/founder.
During the November 2005 Board of Trustees
meeting, the board voted to change the name of Self
Help for Hard of Hearing People to the Hearing
Loss Association of America. Richard Meyer,
president of the SHHH Board of Trustees stated,
“This strategic decision is a significant milestone in
SHHH’s 25-year history. While remaining
committed to the vision of our founder Rocky Stone,
SHHH is evolving to best meet the needs of people
with hearing loss today and in the future, continuing
to be a pioneer in advocacy and support for
consumers with hearing loss.”
Terry D. Portis, Ed. D., executive director of SHHH
stated, “SHHH needs to position itself to meet the
needs of a new generation of people with hearing
loss while continuing to serve the constituents who
rely on us today. I believe that by updating our name
and image we will be better able to communicate
our message and fulfill our mission. SHHH expects
to complete the transition to the Hearing Loss
Association of America in March 2006.” For more
information, go to:
http://www.hearingloss.org/about-us/history/2005
With thanks to Hollace Goodman, Program Assistant at
national; Debbie Mohney, Colorado; and, the California
newsletter)

SUBJECTS OF DEC. 4th MEETINGS:
Daytime – Rochester movie critique,
Jack Garner.
Evening – “Update on the ROC Airport’s
Accessibility” – Jennifer Hanrahan;
Andy Moore, acting director
DID YOU KNOW...
In 1968, the nation’s first 9-1-1 emergency
telephone system was inaugurated in Haleyville,
Alabama. (from the D&C)
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We need your support! Rising
costs are making the mailing
of Newsletters to non-dues
paying members difficult. Please pay your dues!
Thanks so much. (Please see form inside back cover.)
HLAA-Rochester’s Holiday Good Deed
Both daytime and evening
meetings will feature a Holiday
gift box of personal care items
destined for homeless people
and/or veterans at the Veterans Outreach Center in
Rochester.
What can you contribute?
Any of the following (and things we haven’t thought
of) would be appreciated (for both men & women):
Their current desperate need is for socks,
underwear, neck ties, shirts—anything to make a
professional appearance at a job interview. Also,
shampoo, conditioner, hair spray, comb/brush, soap,
deodorant, mittens/gloves, scarves, body powder,
toothpaste/toothbrush, shaving cream, single pack
tissues, body lotion, etc.

Please bring your donations no later than
our December 4th chapter meetings.
No need to wrap your gift!
Thank you in advance for your generosity.
And enormous thanks to Marlene Sutliff who again
has offered to make the large gift box to hold our
donations, and to deliver it to Veterans Outreach!
THANKSGIVING
President Abraham Lincoln proclaimed the last
Thursday in November 1863 as “a day of
Thanksgiving and praise to our kind Father.”
In 1939, President FD Roosevelt set it 1 week earlier
to help businesses by lengthening the shopping
period before Christmas.
Congress ruled that after 1941, the 4th Thursday of
November would be observed as Thanksgiving Day
and would be a legal federal holiday. (D&C 11/02)
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NEW PROFESSIONAL ADVISORS
By Suzanne Johnston

The purpose of the Professional Advisory
Committee (PAC) is to furnish professional advice
and support in order to promote the development of
a credible and effective HLAA organization in the
Rochester area. Following is more information on
new PAC members:
EMILY KROHN
I studied psychology at
C.W. Post College, received
a master’s degree from
Hunter College School of
Social Work, and graduated
from the Brooklyn Institute
for Psychotherapy and
Psychoanalysis. My career
began as a social worker/
case manager/ child therapist
at Brooklyn’s Block
Institute, then administrator
at UCP’s Manhattan Children’s Program. In
Rochester, I worked with older adults, chronically
ill, and people in hospice through Jewish Family
Service and Lifetime Care and Visiting Nurse
Service. I was integral in creating The Resource
Place at the JCC.
As Inclusion Specialist at “Limmud” at Temple
Beth El, I promoted Inclusion of people with all
disabilities into Jewish life. I am a Temple Beth El
board member, Inclusion Committee chair, and
Tikkun Olam committee member, as well as a board
member for Jewish Senior Life and The Jewish
Federation of Greater Rochester. In my local
community, I am a co-Team leader at Asbury
Dining and Caring Center and was a member of the
planning committee for the Mental Health
Association’s annual Older Persons conference.
I started “Connection Compass,” a company
devoted to promoting brain health and fitness and
reduction in social isolation. I present workshops at
the JCC, local YMCAs, and the Brighton Senior
Center.
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My husband, John, and I have two children, Alex,
17, and Jackson, 9. I’m currently in private practice
in Brighton.
This ends our information on new PAC members. (Other
new members were reviewed in earlier Newsletters.)
Over the 35 years that our Chapter has been in existence,
we have had more than 100 PAC members. Many of
them continue their involvement with service on our
Board of Directors. We welcome, and appreciate, ALL
of our PAC members.
This award-winning Newsletter of the Rochester
Chapter of HLAA is published monthly except for
July and August.
Editor and Publisher……………Ginger Graham
Computer Consultant,
Webmaster, and Writer……….Michelle Gross
News Releases, and Writer….….Janet McKenna
Photographers.............Art Maurer, Al Suffredini

HLAA thanks all of our
veterans for their service and
sacrifices by offering a
complimentary membership in
the organization.
Hearing issues are the most
common service-related
disabilities among American veterans. Over 2.3
million veterans receive either disability
compensation for service related hearing disabilities
or are in treatment for hearing related issues.
Veterans may enroll for a complimentary one year
membership at:
www.hearingloss.org/content/veterans
All benefits of HLAA membership are included.
We are grateful to our veterans for their service and
sacrifices. Please share this information with all the
veterans you know.
(excerpt from Wisconsin Newsletter; verified by Lise Hamlin)
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WALK4HEARING

HOPE SESSION – October 2, 2018

Seven Rochesterians joined a large Buffalo
contingent for a cool, damp Walk4Hearing in the
Queen City on September 30. This writer came to
network rather than walk, and she accomplished her
goal. Representatives from all three cochlear
implant manufacturers, two captioned telephone
companies, AG Bell, and a few other agencies were
on hand. Buffalo Hearing and Speech Center
provided a large children's group. They and their
families were much in evidence, as well as college
students and Hearing and Speech Center staff.

There was a good turn out
with 16 people present
including the moderator,
enthusiastic “regulars” Fred
Altrieth, Al Suffredini and Charlie Treat, as well
as a reporter from the In Good Health newspaper.

By Janet McKenna MLS

HLAA Rochester Chapter member Carol Loftus's
Walk4Hearing team received accolades for its
donations.
We Welcome All Donations
Please make your check payable to: HLAA-Rochester
(HLAA is a 501©(3) organization.)
Mail to: Ms. Joan Kohler, 15 Pickett Lane,
Hilton, NY 14468
Be sure to designate:
This donation is: In Memory of; or, In Honor of,
or, Birthday congratulations,
With sincere thanks for donating to our Chapter!

SUNDAY (9/30) WITH JANE PAULEY
(submitted by Fred Altrieth)

About hearing aids and what is coming in the future
as far as availability from local retail, etc.
In Google search, enter: This week on Sunday
Morning (Sept. 30) CBS NEWS
Go down the list to see this title and click on it.
Questions: faltrieth@rochester.rr.com
“A STAR IS BORN”

(excerpt from D&C 10-2-18; Brian Truitt)
th

This is the 4 version of this movie. Lady Gaga and
Bradley Cooper, with a 4-star rating, and first time
the male actor has hearing loss and tinnitus.

By Joe Kozelsky, MS, CCC-A (retired)

We had one brand new member who was there to
learn about getting hearing aids because she has
been told by her family that she should do
something, but she wasn’t sure that she needed to, or
if she did, what was best to do and where to go.
These are very common questions of new members.
Additionally, there were several “repeat new
members” and it was good to see them again. So,
we provided her (and them) with a couple of
reference points to help her with her decisions.
The first reference point being that normal hearing
means the ability to hear softly spoken speech at a
distance of 20 feet in a quiet room. This can be
thought of as being based on findings of random
samples of young adults without history of ear
problems or other related conditions.
The second is, if someone suggests that you do have
trouble hearing. This is simply because people
don’t go around saying that somebody might have a
problem hearing when hearing well is not an issue.
Why would they? Oftentimes, it is other people
who notice hearing issues first because if you don’t
hear, they will repeat, or they will say it louder
because you can’t change your hearing ability, but
they can change how loud they talk.
We also indicated that when shopping for hearing
aids, you need to know about your hearing. This
includes: the degree of hearing loss, it’s
configuration (the shape of the graph), and your
word recognition ability.
In general, there was a lot of discussion today with
many people taking part. It was a fun session!
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BAD WEATHER--ST. PAUL’S CLOSED

IS TV CAPTIONING
GOOD FOR YOU?

St. Paul’s Church will cancel or postpone parish
programming or services should any of the
following conditions be met:
1. Monroe County issues a ban on unnecessary
travel; and/or,
2. The Rochester City School District closes
and/or cancels afternoon activities; and/or,
3. The wind chill is at or below -20 degrees.
ASSISTIVE LISTENING DEVICE DEMO CENTER
By Charlie Johnstone

Once again, thanks
to the enthusiastic
efforts of those
involved, the Demo
Center session on
Thursday, Oct 18th
was a great
success! The type of devices represented during the
demo sessions include signaling-alerting devices,
captioned telephones, and personal assistive
listening devices [with an emphasis on TV listening
and coping with noisy environments].
A new “virtual device demo center” app for smart
phones and tablets will continue to be tested during
upcoming demo sessions. A few new representative
devices made a debut at the September demo session
as part of the effort to showcase the most up-to-date
technologies.
The next demo session at Lifespan is Thursday,
Nov 15th, 10am to 2pm. The device center is open
the 3rd Thursday of each month (except July and
August) and unless Lifespan is closed. Lifespan is
located at Tops Plaza, 1900 South Clinton Ave.,
14618. Free! and all are welcome!
DID YOU KNOW....

In 1828, the first edition of Noah Webster’s “American
Dictionary of the English Language” was published.
(D&C 4-8-18)
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By Raegene Castle, Peninsula
Chapter CA

Two years ago, in our Winter 2016 chapter
newsletter, I shared with you my experience with
bad TV captioning and how I wrote the FCC to
complain. This issue is still making me upset, and
now I see it’s in the issue of Hearing Life, Jan/Feb
2018, page 28. Have you read it? HLAA National is
asking us to please complain! Loudly and
frequently! Remember, it takes a lot of people to get
results! Here are two ways to complain:
• Online:
https://consumercomplaints.fcc.gov/hc/en-us
• Toll-free Voice: 888-225-5322
Also, please send a copy of your complaint to
Lise Hamlin, Director of Public Policy, at HLAA
National, at lhamlin@hearingloss.org.
For more information, visit the FCC website
at https://www.fcc.gov
So, please keep writing/calling every time you
notice a program with captioning that is not easy to
use. Thank you!
We need your support!
Rising costs are making the mailing of Newsletters
to non-dues paying members difficult. Please pay
your dues! Thanks so much.
DID YOU KNOW...
Buffalo, NY, has an average 167 days a year with
precipitation, the most in the USA. (D&C 9-24-18)
Disclaimer – HLAA does not endorse
products or services. Mention of goods or
services in articles or advertisements does not
mean HLAA endorsement, nor should
exclusion suggest disapproval.
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HLAA Membership
Information

Professional Advisors

Hearing Loss Association
(HLAA) Rochester Chapter,
Inc., a tax exempt and
volunteer group, is a chapter of
a national, nonprofit,
nonsectarian, educational
organization devoted to the
welfare and interests of those
who cannot hear well. We meet
the first Tuesday of the month
from October through June at
St.Paul’s Episcopal Church,
East Ave. (September is 2nd
Tuesday.) While our primary
focus is directed toward hard of
hearing, we welcome everyone
to our chapter meetings
whatever their hearing ability.
For more information, Call

Tamala David, Ph.D.
James DeCaro, Ph.D.
Christine Olivier
Peter Reeb

585 266 7890

MEMBERSHIP APPLICATION – HLAA-ROCHESTER CHAPTER
July 1, 2018 – June 30, 2019

[ ] I want to join as a first-time member [ ] I want to renew
All members receive the award-winning Rochester chapter Newsletter!
Check preference for access: [ ] via US mail [ ] via Chapter website
Check membership type: [ ] Individual [ ] Family [ ] Corporate

2017 – 2019

2018 – 2020
Kathy Foster
Emily Krohn
Ralph Meranto
Nicholas Sprague
Consultants: Paul Dutcher, M.D.
Charles Johnstone, James Vazzana, Esq.

^^^^^^^^^^^^^^^^^^^^^^^

Newsletter
Newsletter deadline: first day of the
month preceding the issue month.
Send articles to:
Ginger Graham
859 Meadow Ridge Lane
Webster, NY 14580

ggraham859@gmail.com

HEARING LOSS ASSOCIATION OF AMERICA
YES! I want to join or renew membership in
National HLAA. Membership entitles me to the
Hearing Life Magazine, a number of discounts,
and knowing I’m supporting advocacy for people
with hearing loss nationwide.
[ ] Individual $35
[ ] Couple/family $45

Check contribution: (*please consider a charitable donation above Basic
dues—an acknowledgement is sent for donations only.)

Name: _____________________________________

[ ] Basic/Indiv. Dues, $10 [ ] Basic/Family Dues, $20 [ ] Corporate* $50

City/State/Zip: _______________________________

[ ] Friend* $25,

[ ] Partner* $50, [ ] Supporting* $100 [ ] $_______

[ ] I have a different mailing address for part of the year.
PLEASE PRINT
Name________________________________________________
Street________________________________________________

Street: _____________________________________
Phone: _____________________________________
E-mail: _____________________________________
Send to: National HLAA
Suite 1200
7910 Woodmont Avenue
Bethesda, M.D. 20814

City/State/Zip_________________________________________
Phone________________________________________________
Email________________________________________________

Please make check payable to: HLAA-Rochester. Send to:
Ms. Joan Kohler, 15 Pickett Lane, Hilton, NY 14468

Please do NOT send this renewal to the
local Rochester chapter; mail directly to
HLAA in Bethesda, M.D.
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If You're New, This is for You.
More than 48 million people in the US have a hearing
loss, which can hinder daily communication. By age 65,
one in three Americans has a hearing loss. This
invisible condition affects the quality of life of the
individuals with hearing loss as well as family, friends,
co-workers and everyone with whom they interact.
HLAA believes people with hearing loss can participate
successfully in today's world.
Founded in 1979, the mission of HLAA is to open the
world of communication to people with hearing loss
through information, education, support and advocacy.
HLAA is the nation’s foremost membership and
advocacy organization for people with hearing loss.
HLAA publishes the bimonthly Hearing Life Magazine,
holds annual conventions, a Walk4Hearing, and more.
Check out: http://www.hearinglossrochester.org.
The Rochester Chapter, started in 1983, is a dynamic
group of individuals working together as a team. To join,
please see inside back page. HLAA has a support
network of organizations—Bethesda, MD; State
organizations; and, local Chapters. Welcome!

Meetings are hearing accessible
We meet in St. Paul's Episcopal Church,
East Ave. and Westminster Rd., across
from the George Eastman House Museum.
Parking is available at the George
Eastman Museum, if needed.
All meetings are audio looped and
captioned. Interpreters are available on
request for evening meetings only-contact Linda Siple, 585 288 6744, or at
lasnss@rit.edu, at least a week in advance.
(This phone number is only to request an
Interpreter.)

Entrance to the meeting room is via the
Westminster Rd. door, down the corridor to the
end, into the large Parish Hall room.
Everyone, with or without a hearing loss, is
welcome!

