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CASA of Coconino County is affiliated with CASA of Arizona and the National CASA Association which is a 

network of 955 programs that are  recruiting, training and supporting volunteers to represent the best interests 

of abused and neglected children in the courtroom and other settings. 

Note from  

Judge McCullough’s Desk 

The CASA of Coconino County has grown significantly over the last couple years 
and it has been such a pleasure to watch this organization grow. To see you all 
together at the Volunteer Appreciation Lunch was a moment of pride for our  
community. You are a group of high caliber individuals that fill such an important 

need for Flagstaff’s children. I am so appreciative of 
your dedication and the time that you sacrifice to  
create some  stability for children that desperately 
need it. They need you, the court needs you and you 
all rise to that call driven by your own compassion. 
With so much need in our community and so many   
places you could focus your attention, I thank you for 
choosing to be a CASA!         

                                 ~Judge McCullough 
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Volunteer Appreciation Lunch  

at Grimaldi’s 

On May 22nd, we held a luncheon         

dedicated to the good work being done 

by our volunteers.  

We had almost forty volunteers in            

attendance and we were joined by 

Judge Fridlund-Horne and Judge 

McCullough! 

Volunteers in attendance, presented  

Amber, Nancy, and Marilyn with lovely 

bouquets of flowers to thank them for 

their contributions. Our intern, Marti     

received a farewell bouquet, as well, in 

addition to many congratulations on her 

recent graduation from NAU! She is off 

to begin her new life in Lake Havasu! 

Amber spoke about the growing        

program and how invaluable she        

considers every CASA  to be. We know 

exactly how many hours you put into 

every case and your contributions in 

time, miles, and heart have helped grow 

this program into the success that it is! 

There was no amount of pizza that could 

have fully expressed the gratitude this 

staff feels for every  single CASA! We all 

have a deep appreciation and respect 

for all you! Thank you for joining us in 

helping  Northern Arizona’s children! 



From Our Coordinator  

Greetings! 

     I am super excited to write this newsletter and announce the growth of our 

CASA staff and to thank you for your patience throughout the change process. 

Over the past years it has been wonderful to have more advocates join the CASA 

program and currently over 44% of the children in Dependency matters have an 

advocate assigned to them. With this tremendous growth we needed to build up 

our infrastructure to support our growing rank of dedicated volunteers. 

    Marilyn Harris, was the first to join the team and has become an incredible asset 

in tracking contact hours, training time and lots of other important data that we 

need to track in the CASA office and she will be Co-CASA to the two new Social 

Work interns from NAU who you will meet in the fall. Next, Nicole Snow joined us 

and, as many of you know, she will be taking on cases in her role as CASA          

Coordinator and brings a wealth of knowledge to the program. Then came Felicia 

Bicknell. She will be out and about, sharing the CASA message, recruiting new  

volunteers and training those who apply to become an advocate. Then, last but not 

least, is Sandy Quintanilla, who is quickly learning how to get the disclosures to you 

as swiftly as possible and helping us to manage our huge piles of filing. She is also 

the  acting editor of this newsletter. Of course, I am still here and Nancy, our wiz on 

court reports and events.  

     I am excited to work with this fantastic team! But we would not be here without 

you, the dedicated volunteer, who gives oodles of your time, energy and expertise 

to the CASA program and the children you serve. Thank you for allowing us to be 

your support in this most important endeavor of being a voice for the child and a 

consistent person through this 

difficult time in their young 

lives. You are the BEST group 

of advocates and I hope you 

will stay involved with your 

children and the CASA       

program because you are 

making a   difference in that 

child’s life and in turn the     

entire community!! 

       ~Amber 



Meet the CASA Staff 

The staff at CASA of Coconino County doubled in a matter of weeks!            

We met some of you at the appreciation luncheon, but want to make sure you 

know who we are and what we contribute to the program. 

AMBER MARTIN             ammartin@courts.az.gov      928-226-5420 

I am a longtime Flagstaff native, since 4
th
 grade, and prior to that hailed from the Northern California/Oregon 

border town of Happy Camp where my father worked for the US Forest Service. So, I guess you can say I am 
truly a “Happy Camper”. I am the parent to six children with only 3 still living at home. 
I have been involved in child welfare in one manner or another since I adopted my 
son from India 20 years ago. I have also worked with college students aging out of 
foster care, Kinship Kare of Northern Arizona and have been both a foster and  
adoptive parent.  I graduated from NAU with a Bachelor’s in Social Work three years 
ago and will finish my Master’s in Social Work in August. YAY! I, also, share my 
home with two sweet dogs, Dixie and Daisy and two cats, Toes and Ruthie. I have 
been active in 4-H as a member and leader  and helped with horse rescue and    
raising  baby mini donkeys as well as a host of other creatures but that is a story for 
another day…. I thank you for all your willingness to step up and impact the lives of 
the children and families in Coconino County. 

 

NICOLE SNOW                   nsnow@courts.az.gov                    928-226-5427 

I would like to start by saying how excited I am to join the team and help support the amazing work that you all 
do.  I have worked with children and families in one capacity or another over the last 22 years.  My undergrad-
uate degree is in Special Education and my master's degree is in Educational    Psycholo-
gy.  I have had the opportunity to work as a middle school teacher, middle school counselor, 
child and family therapist and juvenile probation officer.  I was fortunate to grow up around 
the world and experience different places and cultures which has greatly influenced me.  I 
was born in England to an English father and a Swiss mother.  I have lived in England, 
South Africa, Oklahoma, Germany and Maine.  At 14 years and counting, Flagstaff is the 
longest place I have ever lived. When not working I enjoy spending time with my spouse and 
our dog, Lucy.  We also enjoy traveling, listening to live music and getting together with our 
friends.  We love spending time with my brother, sister-in-law and their four children who 
also live in Flagstaff and my parents who live in Sedona.   

FELICIA BICKNELL         fbicknell@courts.az.gov                    928-226-5433 

“Ciamar a tha thu?”  As a child, I emigrated from the Southshore of Boston to Cape Breton Nova Scotia.     
Because my parents each had their own illnesses, I was raised with much loving support of the local         
community.  I will forever call Cape Breton my home.  

As a young adult, I moved to Southern California.  My twenty-five years in California was spent working in the 
legal community.  After sitting in the courtroom, next to judge as a court clerk for thirteen years, I decided to 

“go do something else”.  For the last four years I worked in Southern Utah at Zion   
Adventure Company as an Outfitter and Shuttle Driver.  I’m a canyoneer – I’m   
always looking to explore the next canyon. 

In December of 2017, after an eleven thousand mile road trip home, with my cat 
Indy joining me, I decided that I wanted to return to the legal community: so I 
moved to Flagstaff.  It’s exciting to be in this wonderful position of supporting 
each of you, CASA, and the community.  Cheers! 



NANCY GUELZOW           nguelzow@courts.az.gov               928-226-5422 

The Chicago area was my childhood home. After college and marriage, my life included many moves. I taught 
Art for 17 years-Junior High School, mostly, in California, Minnesota, Illinois, and Nebraska. We moved back 
to San Francisco in the mid-1980’s. I then concentrated on free-lance art, as well as volunteering at the San 
Francisco SPCA. That experience drew me into the Animal Welfare field. Becoming an employee and         
absolutely loving my work, I stayed on until our move here in 2005. 

My home, until I move very soon, was built in 1908, and is in downtown Flagstaff near the fabulous children’s 
playground at Thorpe Park. My move will take me about 100 feet away, to a cottage on the property. I have 
one rather portly cat, Brunhilde, (Bruni), adopted 4 years ago from Best Friends in 
Utah, where I have so enjoyed volunteering on several occasions.  

I adore classical music, particularly choral works. Art, reading, dyeing yarn, and knit-
ting with it are other favorite things. 

I came to work at Juvenile Court in 2005. I “retired” for one month in 2010, coming 
back at that time to work with CASA. I have loved being involved in this program. All 
of you Advocates are such remarkable people. Learning about your backgrounds, and 
seeing your work with your cases continues to astound me.  

MARILYN HARRIS              mharris@courts.az.gov                 928-226-5432 

I spent 41 years in the Valley of the Sun, which included 28 years in the tech industry 
and 8 years working for the Chandler Unified School District.  Five years ago, my 
husband, the dog and I decided it was time to leave the heat, get off the freeways 
and live permanently in Flagstaff.  Originally from the Midwest, we missed the 
change of seasons and the small-town atmosphere.  Plus, our son and his family 
have lived in Flagstaff for 15 years.  My husband and I volunteer for different       
community projects.  I have been a CASA for five years, and my husband has been 
a volunteer with Civil Air Patrol for over 50 years.  We spend the best part of our free 
time with family, including our adorable grandchildren, ages 2 and 4. 

SANDY QUINTANILLA        squintanilla@courts.az.gov      928-226-5432   

I come from two large families from San Antonio; my mother’s side are immigrants from Mexico and settled 
there in the 50s. We spent a few of my elementary school years in a Chicago suburb, but headed back south 
and chose to live in Austin, where I really grew up. It’s where I met my husband and where my daughter was 
born and is, despite living in Flagstaff for 21 years, where I still call home. 

Inspired by Grandfather earning his Master’s in Social Work late in life, I, chose the same major so that I could 
help children who needed a voice. While in school, I realized that teaching children strong communication 
skills could help them be empowered adults, so I became a pre-school teacher. I taught with Head Start, but, 
eventually, came back around to the Social Services side of working with children and families.  

While taking a summer off to be with my young ones and, amid a mid-life quandary, I 
took a pottery class and I was instantly smitten by clay on the pottery wheel. For the 
last eleven years, I have been an artist in Flagstaff, selling my work through The     
Artists’ Gallery, various markets around town, and online. I am still making pottery, 
though not at the same level of production. 

I can often be found watching one daughter play volleyball or the other dancing on 
stage. I enjoy being out in the woods with my dogs and I’m a bit of a movie snob. I’m 
also very happy to be part of a group of stellar people, such as yourselves! 
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Happy Birthday, 

Ann! 

 

 

 

 

Happy Birthday, 

Connie! 
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Discussion 

@ Juvenile Court 

 CASA  ACADEMY 

8 AM –5 PM 

Juvenile Court 

Day 1 

CASA  ACADEMY 

8 AM –5 PM 

Juvenile Court 

Day 2 

Happy Birthday 

Dorothy and Deb! 

Every CASA volunteer is required to participate in twelve (12) hours of training each calendar year.  Here are 

some upcoming training opportunities this Summer: 

July 12– SafeTALK Suicide Alert Helper-- The Flagstaff Aquaplex  1702 North Fourth Street 8am-12pm FREE 

Learn to recognize the invitations for help from those struggling with pain and offer interventions.  

July 27- Youth Mental Health First Aid-- Health Choice Integrated Care 1300 S.Yale St. 9-5 FREE  A Five Step action 

plan to offer initial help to young people showing signs of mental illness or in crisis.  

August 21- CFT Training—Juvenile Court 12-2pm 

 



 

 

 
Flagstaff Aerial Arts has a Circus Camp- http://www.flagstaffaerial.org/circus-camptastic/ 
 
The Orpheum Flagstaff– has free family movies all summer long!  Mondays at 6pm 
15 W. Aspen  
 
The Downtown Library has a number of activities from Legos to handcrafts to music 
and science at both of their locations- 
Main Library- http://www.flagstaffpubliclibrary.org/MainPDFforWebsite.pdf#zoom=75 
East library- http://www.flagstaffpubliclibrary.org/
EFCLYouthSummerActivities2018.pdf#zoom=75 

Flagstaff Shakespeare Festival has offered some free tickets for Foster Kids, if you 
know one who is theatrically inclined. Check out their schedule and call Amber to 
learn more: http://flagshakes.org/2018-season/ 

Heritage Square Trust has free classes all summer long. Check out the schedule for 
Kids Squared- http://www.heritagesquaretrust.org/events/2018%20Kids%20Squared%
20Schedule.pdf 

Willow Bend has educational programming every other Saturday. Learn about bugs, 

rocks, and raptors: http://willowbendcenter.org/family-science/  

The Coconino Coalition for Children and Youth website has page after page of 

events this summer: http://news.coconinokids.org/category/events/ 

And, for those in Page-http://news.coconinokids.org/page-upcoming-regional-events/ 

Museum of Northern Arizona–3101 N. Ft. Valley Rd. Hopi Festival June 30-July 1 9am 

Coconino County Parks and Rec  has cooking classes, Lego camp, and outdoor ad-
venturing-  https://apm.activecommunities.com/coconinoparksandrec/Home 

City of Flagstaff has Day Camp and Kids Club options at the Aquaplex: http://
www.flagstaff.az.gov/11/Parks-and-Recreation-Services 

There are so many activities out in the community to share with your kids!  We have free events and 

classes, as well as some more  time intensive and costly programs. Thanks to the kind donations of 

Coconino CASA for Kids and others, there may be funding to help pay for some of these opportunities!  

Please, check in with Amber if you would like your kids to take advantage of  this option! 

http://www.flagstaffaerial.org/circus-camptastic/
http://www.flagstaffpubliclibrary.org/MainPDFforWebsite.pdf#zoom=75
http://www.flagstaffpubliclibrary.org/EFCLYouthSummerActivities2018.pdf#zoom=75
http://www.flagstaffpubliclibrary.org/EFCLYouthSummerActivities2018.pdf#zoom=75
http://flagshakes.org/2018-season/
http://www.heritagesquaretrust.org/events/2018%20Kids%20Squared%20Schedule.pdf
http://www.heritagesquaretrust.org/events/2018%20Kids%20Squared%20Schedule.pdf
http://willowbendcenter.org/family-science/
http://news.coconinokids.org/page-upcoming-regional-events/


Amber Martin, Coordinator 

ammartin@courts.az.gov   
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(928) 226-5427 
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Coordinator 
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Sandra Quintanilla 
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CONTACT 

US 

Supporting  the work of CASAs 

and abused, neglected and 

abandoned children 

 

www.coconinocasaforkids.org  

 

Becky Lewis, Chair 

Victor Hudenko, Vice-Chair 

Tammy Laird, Treasurer 

Dorothy Renstrom, Secretary 

Ann Griffin, Member 

Bruce Griffin, Member 

Sue Michels, Member 

Andrea Merrihew, Member 

Amber Martin, Ex Officio 

COCONINO CASA 

FOR KIDS, INC. 

Your Newsletter 

Got a book review you’d like to 

share? Want to suggest a movie 

your fellow CASAs might enjoy? 

Let us know! 

Have you heard of a community 

event your kids would love? 

Share it here! 

Send your suggestions, 

recommendations, and 

meditations to  

SQuintanilla@courts.az.gov 


