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From the desk of the CEO 
Marlin Angell 

 
These past two years have been a time of significant growth and change at Mid-South 
HealthNet. During this span of time our support for individuals with mental illness's has 
changed to support individuals that also have medically fragile conditions. To provide the 
best support we have added Dr. Roger Smith and Josh Carmack, RN for clinical leadership 
to assure the best service for our residents.  

We also employed Ashley Posey who provided clinical supervision for a residence before 
assuming the role as the Regional Director of the south east region.  Mrs. Posey has decid-
ed that it is in her best interest to focus entirely on her education and pursue opportuni-
ties working with children in the future and we wish her the best in her future endeavors. 
She has been a valuable resource for our company and I know many of you respect her 
and will miss her. We as a team have to fill in the big gap that she leaves behind.  

We want to continue to be the first referral source for the hospitals in town that need our 
service and we want to maintain an excellent reputation with the licensure group from 
the state of Tennessee and also with the insurance companies that pay for the supports 
we provide. I asked all of you to do your part to a sure that we continue on the good path 
we are on at Mid-South HealthNet in being the very best provider supportive living ser-
vices. Thank you all for the good work you do to stabilize the lives of the residents we 
support and provide a safe happy and secure environment for them. 

 

Marlin Angell 

CEO 
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Helping put the pieces back  

together again 

Mr. Carl Bullard resides at 1187 Vance and has 

been with MSHN since Oct 2015.  He describes himself as a 

southern guy at heart with a love for the outdoors.  He ap-

preciates MSHN recreational outings that allow him to en-

joy the natural areas where he can see geese, water and 

trees and is looking forward to the summer outings. Mr. 

Carl also enjoys helping the staff with the daily routines.  He 

sweeps the van daily, talks Mr. Johnny through his anxiety 

attacks and is always ready to encourage the guys in his 

house to be more health conscience and physically fit. 



April Shining Star  
 

James Pittman has only been part of the MSHN team 

for just over 3 months, but he hit the ground run-

ning!  He is a definite leader at Covington Pike, and is 

an integral part of the newly formed team there.  James 

was originally hired to drive the bus for our Covington 

Pike residents but from day one he has stepped up and 

helped out anywhere that he needed. Whether it’s help-

ing get residents excited about 

PSR groups, getting them to go 

on outings, or just being a great 

listening ear to the residents, 

everyone agrees James is 

great!  Congratulations James on 

a job well done! We look for-

ward to your continued success 

and the role you play at MSHN! 

 

LUNCH BUNCH 
 

The 2nd ever Lunch Bunch was held in April.  Dur-

ing this time the staff in attendance enjoyed sand-

wiches, chips, and drinks and were able to talk di-

rectly with Marlin Angell our CEO.  Marlin was able 

to share with the staff about our MSHN Puzzle 

Scorecard, its purpose, and hear feedback on how it 

helps you all to take an active role in improving 

MSHN.  Also discussed were the monthly retention 

bonuses, the newsletter, and Raises.  Trust me, we 

appreciate everyone’s candid feedback and we hear 

you! We are working on new things for the monthly 

awards, newsletters, and we just know there are 

some raises coming down the pipe!  Those houses 

that achieved a 90% or better on their MAR Audits 

are reaping the benefits of a spectacular performance.  We want ALL house to reach that mark in the 

month of May.  We have already set the date and are working on invites for the June Lunch Bunch. 

Thanks for making this program great! 

Recently the HR department has had several employees ask about 

insurance benefits. Some employees may remember last year we 

did Insurance Focus Groups, and received an overwhelming re-

sponse of ‘not-interested’ from employees.  Based on the recent 

inquires, it seems that may have changed  so we have begun look-

ing into the feasibility of insurance offerings at MSHN.  Current-

ly, MSHN does not offer any type of insurance, although we do 

have the MEMPHIS PLAN available to any current full time em-

ployees. We are in the early stages of information sharing with an 

insurance vendor and will provide more updates as they are available.    

May Shining Star  
 

Marquetta Westbrook has been part of the MSHN 

family for 8 1/2 months and during that time she has 

proven herself a true leader.  With the changes in the 

leadership team, Marquetta took it upon herself to as-

sume the role of an assistant in order to help sooth the 

transition of her new House Manager in his role and 

duties.  In addition, Marquetta has also been offered 

and has accepted a newly cre-

ated position as a trainer for 

all newly hired associated 

with the MSHN organization.  

We are proud to have an as-

sociate like Marquetta on our 

team and we know that she 

will continue to play an im-

portant part in the future 

growth of our organization.  



 

Carl Bullard is our resident of the month for April 2016.  Because Carl continuously does a great job 

and he wants to be more involved with helping others, we decided to let Carl try leading his own 

group session.  The below photos are Carl performing his first group session with his fellow resi-

dents.  Great Job Carl on what we anticipate to be many additional great sessions in the future. 



 

The C.H. Nash Museum at Chucalissa  
 

(formerly known as Chucalissa Indian Village)  

is a Mississippian culture archaeological site dating back to the 15th 

century. The site is located in T. O. Fuller State Park within the city 

of Memphis, TN. Chucalissa is a U.S. National Historic Landmark. 

https://en.wikipedia.org/wiki/Mississippian_culture
https://en.wikipedia.org/wiki/Archaeological_site
https://en.wikipedia.org/wiki/T._O._Fuller_State_Park
https://en.wikipedia.org/wiki/National_Historic_Landmark


 

Raymond Skinner Center 

Our residents       

enjoying a dance at 

the Skinner Center 



Picking Strawberries at 

the Agricenter!! 

 

https://www.facebook.com/MidSouthHealthNet 

Our residents 

enjoying a 

visit to the 
Memphis 

Zoo!! 

 

 

http://www.shelbyfarmspark.org/


 

FIRE DRILL SAFETY 

 

Congratulations to Andrea and her team 

for having the best fire drill time for the 

month of May.  They get possession of 

the traveling trophy and they get to have 

a pizza party. Congratulations Andrea 

Price, the residents at Cotton Bale Lane. 

and the staff at Cotton Bale Lane Enjoy 

your pizza! 

WELCOME THEM TO THE MSHN TEAM!!WELCOME THEM TO THE MSHN TEAM!!  

FIRE DRILL SAFETY 

 

Congratulations to Sherrie and her team 

for having the best fire drill time for 

the month of April.  They get posses-

sion of the traveling trophy and they 

get to have a pizza party. Congratula-

tions Sherrie Askew, the residents at 

1997 Higbee Ave. and the staff at 1997 

Higbee Ave. Enjoy your pizza! 

May & June Birthdays 
Rodney Gillentine 5/5 

Norman Knowlton III 5/5 
Kortnei Moore 5/17 

Stephan Cooper 5/19 
Mary Rhodes 5/20 

Christine Gillentine 5/21 

Chelsea Owens 5/23 
Michael Pittman 5/27 
Nikakia Holland 5/28 

Michael Piper 5/31 
Marquetta Westbrook 6/4 

Erica Liddell 6/7 

Jamez Dickerson 6/12 
Kim Boyd 6/15 

Keyana Pittman 6/16 
Michael Nathaniel 6/16 
Charles Thompson 6/19 

 

Christy Johnson 5/1 
Camille Williams 5/13 
Marshanell Williams 5/13 
Virginia Munn 5/21 
Ashley White  6/8 
Brenda Bowman 6/8 
Durphy Jones 6/10 
Percy Jones III 6/10 

Betty Jean Powell 6/11 
Andrea Granberry 6/15 
Waxcine Lee 6/16 
Erica Liddell 6/16 
Pamela Smith 6/16 
Catherine Young 6/16 
Phoebe O'Bryan 6/16 
Lisa Smith 6/16 

Elizabeth Cook 6/16 
Angela Gibson 6/16 
Sharon Durbin 6/16 
Norman Knowlton III 6/16 
Billy Smith 6/16 
Tony Moore 6/16 
Frank Sutton 6/16 
Robert Blackwell 6/16 

Sheila Baker 6/20 

 May & June Anniversaries 

Kimberly Shorty Tiesha Sanders Amber Patterson Kashara Jackson Jasmine Brown 

Kanesha Pleson Tanichia Daniels Dannichia Houston Jalissa Watson Monica Bridges 

Gavin Foyle 

Tylor Sessum 
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Zandra Jones is the Operations Coordinator for Mid-South HealthNet.  She began her career with MSHN 

in October 2013 as an Administrative Assistant to the Program Director, Charles Thompson.  As our or-

ganization continued to grow, Zandra also served as the Administrative Assistant for Christy Johnson, our 

Human Resource Specialist.  In August 2015, Zandra was promoted to Operations Coordinator which is 

one of the most critical roles in our organization.  Zandra is responsible to ensuring that we are in compli-

ance with state licensure requirements, coordinating the onboarding process for new hires, staffing sched-

uling at all of our homes and tracking resident and/or staff incidents, just to name a few of her responsibil-

ities.  She’s a true star that keeps MSHN running smoothly.  If you asked any of our staff who they rely 

on the most in our office, their answer will more than likely be Zandra.   

She graduated in 2004 with an associates degree in Medical Office Administration from Southwest Ten-

nessee Community College.  She has plans to return to school to earn her bachelor's degree in Business 

Administration.   

As Operations Coordinator, Zandra’s goal is to maintain a strong and healthy relationship with all of our 

staff and our residents.  If you ask her, she will tell you “I love my job and everyone that works with me.” 

Zandra is a new home owner that loves to try new things and she has a beautiful seven year old daughter that is her entire life, named 

Azaria.  Thank you Zandra for all that you do for MSHN and thank you for being such a great example to all of our staff.  We love work-

ing with you as well. 

JUNE 2016 CALENDAR 

We’re sad to announce that Ashley Posey has decided to 

leave the company in order to complete her goal of becom-

ing a licensed therapist.  In her most recent role as Re-

gional Program Director, Ashley has had a direct impact on 

many of our staff and residents.  In a party to celebrate 

Ashley and her contributions to our residents and the or-

ganization as a whole, many residents shared their feel-

ings for Ashley as they fought hard to hide the tears.  We 

know that you have to take this step for your personal and 

professional development but still it leaves us sad. We will 

miss you as a colleague, mentor and friend but we wish 

you much success in your future.  Who knows, our paths 

may yet cross again!! 

Congratulations to 

House Manager 

Sherrie Askew who 

graduated on April 

29th from Remington 

College.  Sherrie 

received her diploma 

in Medical Billing and 

Coding.  Great Job 

Sherrie!  We are very 

proud of your accom-

plishment! 


