
MSHN MONTHLY 

In This Issue 

 Resident Spotlight 
 Fire Drill Safety 
 Know Your Leadership 
 Birthdays/Anniversaries 
 Shining Star 
 Outings 
 Lunch Bunch 
 Monthly Calendar 

From the desk of the CEO 
Marlin Angell 

 

As we continue our journey of getting from "good to great" as an organization it is critical that all 

staff understand the roadmap.  This month we have placed a puzzle in each home that is meant to 
communicate to all of you the key metrics or measures necessary to the success of our organiza-

tion.  We call this a scorecard and it is very similar to the "report card" we received as stu-

dents.  Your house manager will change the scores on the puzzle every week as new scores are 

tallied.  We will evaluate the success of our organization by watching scores improve over the next 

year.  All of you are participants in improvement.  For example, if your home has a current 80% 

MAR rate, you will work with your house manager to get the percentage of compliance to 90% or 

better, ideally we want to reach 100% compliance.   

The other metrics that we are measuring monthly are Overtime reduction; Medical Appointment 

Completion; Incidents; Completion of staff rounds checklist; Employee retention; Psychosocial rehab 

participation and documentation; Drill Completion; Resolving Maintenance issues; Hospitalization 

Rate; and Licensure results. I believe we have an opportunity to not only be the best provider of 

supportive living, but I want all of you to feel you are a participant on a winning team.  Winning 

teams receive recognition and rewards.  I hope that you will enjoy competing with other homes on 

the path to be the best!  Please ask your house managers about how you can be a part of improving 

our performance on any of the measures on the puzzle.  We have a very talented team and we are 

working to make it better everyday.  Please commit to be a great team member! 

 

I plan to continue our program that recognizes all of your contributions.  We also we want to share 
in the financial success of Mid-South HealthNet by doing something special every month for team 
members who have stayed with us more than 90 days.  This is special work, all of you are making a 

difference in the lives of others, while working for relatively low wages.  We have great respect for 
your work and the monthly gifts are a small way of saying thank you.  This month we started a new 

program and we had 7 of our staff in for lunch.  I enjoyed the "lunch bunch" very much and in par-

ticular I was delighted with the ideas and feedback.  We will share the discussion of the meeting with 
you and also we will share the changes we will make as a result of your comments and sugges-

tions.  I plan to continue to do this every month and look forward to meeting all of you, getting to 
know you and sharing my vision of Mid-South HealthNet. 

 
Let's all work together to assure the residents of our 8 homes are able to reach their potential 
while living in a safe and comfortable environment. 

 

Marlin Angell 

CEO 
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Helping put the pieces back  

together again 



FIRE DRILL SAFETY 

In the leadership meeting, it was re-
cently decided to award the house 
with the best fire drill time with a 

traveling trophy and a pizza party. We 
are pleased announce that the men of 

Auster Cove have won the fire drill   
contest for the month of February! 

That makes two months in a row for 

Auster Cove.  Congratulations Andrea 

Granberry, Auster cove residents and 

staff! Enjoy your pizza! 

Ms. Lovers Virginia Johnson has been with MSHN 2yrs and re-

sides at our Lakewood home. She appreciates MSHN for helping en-

gage them in activities, parties, and transportation to many different 

places. She speaks with family members weekly who are not getting 

out of their homes, so she is grateful to be able to get out. Her favorite 

outing is the Friday shopping trip where she looks forward to stocking 

up on personal hygiene products which are important to her. She wants 

everyone to know that MSHN is a great company that believes in the 

residents. They teach important things that other people in the same 

situation wouldn't normally see. "I'm always surprised at the activities 

they come up with!" 

 

Ashley Posey, Regional Program Director for the Southeast Region, has been a leader 

on the MSHN team since February of 2014. She currently provides supervision of the three 
Southeast homes and is responsible for maintaining resident care at the highest clinical 
standard. Her ultimate goal each day is to ensure that our residents feel safe, loved, and 
confident in their ability to reach their goals. Ashley is on track to graduate with her Mas-
ter's degree in Clinical Mental Health Counseling this upcoming August of 2016 and is 
seeking licensure as a Licensed Professional Counselor. In her free time, she enjoys spend-
ing time with her two year old daughter, Penelope, husband, Chris, and two dogs. 

GET TO KNOW YOUR LEADERSHIP TEAM 

Ashley Posey 

March Shining Star  
 

Our shining star for the month of March  

is LaDamien Jackson.   

LaDamien is a Direct Support Associate 

that joined Mid-South HealthNet in Oc-
tober of last year.  Since that time he 

has been setting the example of what 
we should all do in order to provide the 

best experience for our residents.  
LaDamien is always available when 
needed often staying over at the last 

minute just to make sure that the job is 
done right.  Thank you to LaDamien for 

all the he does to make MSHN the best 
supportive living environment in Mem-

phis. 

Gabriel Conway 4/5 
Reshonda Brownlow 4/11 

Irish James 4/18 
Sadie Williams 4/20 
Amanda Love 4/21 

Brenda Bowman 4/21 
Erin Spurlock 4/22 

Ida Ray 4/26 
Caretha Fulton 4/28 
ReShad Yancey 4/29 

Lakeisha Coleman 4/9 

Waynette Nelson 4/9 
Beverly Crenshaw 4/17 

Stephan Cooper 4/30 
 

Quarterly Shining Star 

Sherrie Askew was our 

shining star for the month 

of January.  Now she’s 

been chosen as our  

Shining Star for the 1st 

Quarter of 2016.  Sherrie 

was a natural choice as 

her skills, natural ability 

and concern for our resi-

dents propelled her to the 

level of House Manager.  

Congratulations to Sherrie 

on a job well done. 



Here we are baking Valentine’s Day treats for our baking swap. 
Lakewood made treats for Higbee houses and Covington Pike. 
The Higbee ladies made their trays for Vance and Lakewood. 
The baking swap was a great way to exchange kindness and 
sweets on the national day of love. 

They made chocolate chip cookies, macadamia cookies, home-
made rice Krispy treats, mini apple pie, brownies, s'more 
brownies and the famous puppy chow (sweet chex mix)! 

These are photos from our St. Patrick’s Day outing.  We took 

our entire family of residents to Corinthian Baptist church on 

Chelsea Ave for a cookout. Charles Thompson, the Regional 

Program Director, cooked hamburgers and hotdogs for everyone.  

Our cook, ReShonda Brownlow prepared slaw and baked 

beans.  We purchased cupcakes with a St. Patrick’s Day theme.  

As you can see, a great time was had by all.  The residents had 

the opportunity to decorate posters that represented their homes 

for St. Patrick's Day.  They were overly excited and very proud 

of the end results. 





 

 

 

Congratulations to Ms. Beverly 

Crenshaw!!  She was the first to 

complete her crochet hat in our “sit 

and knit” group.  

After 13 years of outstanding, dedicated 

service, Mr. Jim Jones has decided to retire.  

Mr. Jones provided therapeutic counseling 

and group sessions with our residents.  As 

you can see by the pictures, many people 

wanted to come by and express their thanks 

to Mr. Jones for his service.  We wish him 

luck and want to him to know that he’s 

always welcome to come back at any time.   

Johnny Algee got to celebrate 

his birthday with friends, cake 

and ice cream.  He also got to 

celebrate his special day by rid-

ing the carousel at the Hickory 

Ridge Mall. 

All the houses gathered for 
a beautiful walk on the riv-
er. Some enjoyed the walk 
and watching the river and 
boats while others enjoyed 
the new spring blossoms.  
But we all enjoyed the sun 
and some of us took our 
shoes off for a walk in the 
sand (we decided we were 
really at Miami Beach!) 



 

 

APRIL CALENDAR 
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Operations Conference 

Call  

April Fool’s Day 
Operations Conference 

Call 
Pay Day  

 
Operations Conference 

Call  
Operations Conference 

Call  

Operations Conference 
Call 

Pay Day  

 

Operations Conference 
Call 

New Hire Orientation 
MAAR/MED Training with 

Josh 

Operations Conference 
Call 

MAR/MED Training with 
Josh 

MAR/MED Training with 
JOSH 

Operations Conference 
Call 

Pay Day  

 
Operations Conference 

Call 
Health & Safety Meeting 

Leadership Meeting 
Operations Conference 

Call  

Earth Day 
Operations Conference 

Call 
Pay Day  

 
Operations Conference 

Call      

P V F U E X P C S U C S F R S  

N O I T A C I D E M T S E L B  

S V R T E M N T U N K H A A R  

D E O F E A R E E U A O B C E  

I F I A A O M D D B E P J I C  

R F L T P M I W I I T P L D N  

E S N P R S I L O H F I M E A  

C X U M E A I L E R K N H M T  

T S H R E T P R Y D K G O C S  

M B T B A C A R I N G S E C I  

E X D T E P E R S O N N E L S  

G V I M Y S G N I T U O M O S  

A O O I N H S M K J H Q L L A  

N H Q L N F G Z P V R S A K S  

LUNCH BUNCH 
We had our first monthly lunch bunch. Mar-

lin really enjoyed spending time with the 
invited DSPs and MAs. It was a great time 

for them to hear about different things in 
the works at MSHN and for them to ask 

questions or voice concerns directly to 

Marlin. Many topics were discussed howev-
er they can mostly be categorized in the 

following categories;  Team work , Resi-
dent  and Environmental safety concerns 

and Outings Suggestions.  The individuals 
participating in the first lunch bunch defi-

nitely set the bar high and we look forward 

to the ones to come. 

LAST MONTH’S  
WORD SEARCH ANSWER 

Find these words in the puzzle to the 

right.  They are all names of some of 

our residents. 

Welcome them to the MSHN Team!! 

Teasha Tyson Aarica Words 

https://www.facebook.com/MidSouthHealthNet 


