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Officers & Directors

Officers

President

Christine Cipar

Florida Hotel & Conference
Center

Vice-President

Jack Griffith

Centerplate

407-685-7520
Jack.griffith@centerplate.com

Treasurer

Christina Finch

RemX Specialty Staffing
407-478-1956
Christina.finch@remx.com

Secretary

Susan Black
Wyndham Orlando Resort Bonnet Creek
407-390-2320

sblack1009@gmail.com

Chair of the Board

Nasir Naseer

Holiday Inn Resort Orlando
Suites -Waterpark
407-387-0242
nasir.naseer@pyramidhotelgroup.com

Directors

Gregory Wilhelm, CHTP
407-732-5962

IT Consultant
greqwl76@gmail.com

Jose Aybar, CHAE
Holiday Inn Resort Orlando
Suites -Waterpark
jaybar1l@cfl.rr.com

Gayle Edwards

PAS

386-233-5478
gedwards@profact.com

Michael Dwulit, CHAE
Rosen Hotels & Resorts
407-996-9840
mdwulit@rosenhotels.com

Luis Martinez, CHAE
The Castle Orlando
407-996-3105

Brandie Lazorko
Streamsong Resort
brandielazorko@yahoo.com
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General Meeting -Tuesday, November 28th, 2017
The Mid-Florida Chapter Hospitality Financial and Technology Professionals

J] wande Jnternational (i
The FHyatt Regency O J ot
Directions: The Hotel is located in the airport.
Do not use the SunPass Lane or the rates below will not apply.

If parking self park, Stay to the right and follow the GREEN B -Terminal Parking signs

Follow around until you see the BROWN Hyatt self-parking sign on your left. Enter the parking area, not SunPass
Take the Circular Ramp Up to the third level (top) and turn immediate left, then right.

At row C, you will turn right and this will lead you across a bridge and into the terminal top garage.

Park on any level and take elevator to level 4. As you enter the doors, you are now on the hotel’s main lobby level.

To Valet park . Stay to the right and follow the GREEN B -Terminal Parking signs. Stay to the RIGHT side of the road
Additional signs will direct you to the HYATT HOTEL Valet Parking entrance

The entrance will be on the left side, immediately past the large fountain

Once the keys to your vehicle are given to the doorman, proceed to take the HOTEL elevator up to the 4™ level

Parking Fee: Self Park Complimentary, Valet $7.00.
Do not use your SunPass or the above rates will not apply.
The meeting will be held in the Orly Room

Speatier and Program
Costa Magoulas, MHA, CEC, CCE, CCA, AAC
Dean of the School of Hospitality and Culinary Management at Daytona State College.
Topic “How the decisions customers make when selecting their food”

These educational sessions fall under specialized knowledge and applications geared to basic knowledge on the topic and there are no prerequisites for
attending. One CPE credit hour may be earned for participation in each 50 minute session for a maximum of 1.0 CPE Credits

Reception Cash Bar at 6:00 pm
You may come early if you wish to spend more time networking.

Dinner at 6:45 pm
Menu:

Butlen Passed Fars d’aeunres
Spicy tuna woll, Moreccan Chicken with Chermoula, and Wavm Bluebevwy Goat Cheese Bite

Stater
Summer Toemate Fanzanella Salad, Fresh Heiloom Joematoes w[Cuisp Crouton
and Onganic Olive Oil with Shave Pecoring
Entrée
Flat Jnon Bistecca, Mascarpone and Fenb Polenta, Guilled Brocellini,
Reasted Sweet Peppers tepped with Romesce Sauce

Dessext
Stuauvbeny Basil Tant, Fresh Strawberiies with UWmaond Pastuy Cream with Fresh Basil and Lemaen

RSVP on our web-site: www.midfloridahftp.org
OR on your personal e-vite from the Chapter Secretary.

Reservations and cancellations before 12:01 pm Friday November 24th.
Please, no walk ins. No-shows and late cancellations will be billed.

Dinner : Members with RSVP $45.00, Non-Members and Guests or no RSVP $55.00,
HFTP Student Chapter Members $25.00.

Use the express reqgistration line at the meeting, PAYPAL is available on the web-site.
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Next to the Corner Office The 15th Annual HFTP Mid-Florida Chapter
By Jack Griffith Golf Event to benefit Camp Boggy Creek

Time to register, buy raffle tickets and mulligans

i

Fellow HFTP Mid-Florida Chapter Members,

Welcome to what’s been dubbed the “golf edition” of our
Chapter’s newsletter. Our 15™ Annual Golf Tournament
benefiting Camp Boggy Creek was held September 29" at
Shingle Creek Resorts. The weather was great and everyone
involved had a wonderful time. Check out the pictures and
logos of all our sponsors covering the other pages of this
edition that made this event a huge success. And of course,
everyone wants to know “how did we do”? Our goal this year
was to top last year’s $23,500 contribution and going over the
$25,000 threshold. We did well on the first part of that
objective but fell just short of the second part finishing at
$24,400, no small potatoes. But | announced this at last
month’s Board meeting, our very own Christina Finch felt
compelled to make up the difference and penned a personal
check for the $600! Thank you, Christina. She remembered
“It’s all for the Kids”!

The other recent big event was HFTP’s Annual Convention
held at the Omni Orlando Resort at ChampionsGate, October
25— 27, 2017. It was the celebration of 65 years as an
association. Unfortunately, | was in Baltimore during this time
but received word from some that attended. In their own
words, “It was very interesting, Educational and Fun”, “The
Keynote Speakers were great”, and “Intense, Informative, and
Interaction with other Chapters”. HFTP also announced that
Mary Gerdts Founder, CEO and President of POST
Integrations was selected as the 2017 Paragon Award
recipient. Congratulations to Mary. And of course, our
Chapter accepted the HFTP Chapter of the Year Award
presentation and looked very smart in our matching blue
shirts. Of note is that the international association HFTP
hosted it’s third HFTP Helps silent auction which also
benefitted Camp Boggy Creek. The total raised was $9,500
see the HFTP release at https://news.hftp.org/
details/4085299.html .

Jack presents 1st Place

Jack presents 2nd Place

Jack presents Longest Drive— L

You should be receiving your invitation for this month’s
membership dinner being held at Patty Geer’s place, The
Hyatt Regency Orlando International Airport on November
28, 2017. The guest speaker will be Chef Costa Magoulas. The
Chef will speak on “How color affects the decisions customers
make in selection of their food”.

at Camp oggy Cfeek

The really cool awards were prepared

I hope you plan to attend as this is the first step in
“participation”!

Sincerely and respectfully,

Jack Griffith
Vice President — HFTP Mid-Florida Chapter

| M: l' ;

3rd Place, Jack gets one!

e

The end. Seé'you next year!
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Teams from across the state of Florida traveled to play For the Kids! Participating Partners, Thank You!
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\ Hospitality Financial and
A | Technology Professionals
Mid-Florida Chapter

We had winners and losers but we all had fun and the real winners were the KIDS! Ovtdoor Power Equipment
Thank you all for your support of Camp Boggy Creek and “See you next year! P q)ltd f]'['ltt
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Camp Boggy Creek Gold Sponsor, Pepsi. Thank you!

g

-

AQUAF]NA_ pure water, perfect taste

ACUAFINA is & regraioned racmank of PepsCa Inc

Camp Boggy Creek Gold Sponsor, Sysco. Thank you!

HFTP MID-FLORIDA CHAPTER

P.O. Box 692004
Orlando, FL 32869-2004

Creck out
OUR BRANDS

A\
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FIRE RIVER z"-./JADE

FARMS® MOUNTAIN.

PORTICQ

SEAFOQODp

—Imperial— —— | Freshport —— —Reliance —
NATURAL FRESH
Fland Sefected Produce Fhand, Sebocted Pradice Thand Selectad Praduce

— N T e SINCE 1983 cH 1888

Sysco Brands will always deliver the quality, consistency and value you've come to rely on

S\ SCO  Gntact us to flind out more!
Central SYSCO CENTRAL FLORIDA
Florida 407.877.8500 | 200 W Story Road Ocoee, Florida, 34761

Camp Boggy Creek Gold Sponsor, Withum. Thank you!

2017 HETP Mid-Florida CALENDAR

Note: Meeting fees for 2017 are $45 Regular member, $25 HFTP Student
Chapter, $55 all guests, Non-Members and failed to RSVP.
No Shows are invoiced.

Prepay your meeting fee on the web-site with PayPal

November 7th, Board Meeting, 6pm, OCCC

November 28th, General Meeting, 6pm, Hyatt
Regency Orlando Intl. Airport

There will be a December Chapter Social, TBD

www.midfloridahftp.org

The opinions expressed in the Mid-Florida Chapter newsletter and web-site are solely those of the editor, web
master or author of the article and have nothing to do with HFTP Global and /or in some cases reality, political
correctivity or good hygiene.

For more Chapter news visit the Universally acclaimed Chapter Web Site at:

IN CLIENT SERVICE

In yourindustry, it all comes down
to service and how well you deliver
on the guest experience In ours,
the same rings true. Our Hospitality

Services Team exceeds our clients
expectations and puts value into our
clients’ experiences by helping them
grow and thrive —to

BE IN A POSITION OF STRENGTH™

Lena Combs, CPA, CGMA, Partner

withum”™

AUDIT TAX ADVISORY
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The HFTP Mid-Florida Chapter 15th Annual Golf Event for Camp Boggy Creek
Platinum Sponsors POST Integrations and Spectrum Enterprise, thank you!

Is your credit card processor acting squirrelly?

At POST, we’re NUTTIN' like the rest!

POST Integrations is one of the fastest growing companies in the credit card
industry and the only one whose core business is providing credit card
processing services exclusively to the hospitality industry.

Since 1991, POST Integrations has been focused on providing hotels and
resorts with comprehensive credit card processing solutions. POST Integrations
has developed the most extensive credit card processing system ever built -
entirely around the complex needs of the hospitality industry.

POST Integrations’ innovative technology solutions are extremely flexible and
our PMS/POS interface capabilities are virtually endless. POST Integrations
offers proactive chargeback defense, aggressive interchange management,
extensive property level and corporate reporting, exceptional internal/employee
fraud control, and personalized relationship management.

A Get crackin’. . . contact POST today!

HEN T s

VAL LT P[] 866.377.2649 | www.postint.com

INTEGRATIONS .. . fast, focused, and flexible

“More than ever, the delivery of bandwidth
to our guests has become critical.

\ Fortunately, we have a technology partner
who'’s the perfect host.”

Judd Jones

Corporate Director of Technology
The Coeur d'Alene Resort

The Hagadone Corporation
Client since 2010

- Meet Spectrum Enterprise. Our thing? Delivering the
B right data, voice, video and cloud solutions via our
nationwide fiber-based network. And a team that
helps you deliver a seamless experience to guests.
With our superior network and IT infrastructure,
you're free to do your thing.

Visit enterprise.spectrum.com/hello or call 866-681-4450 SpECl'fumb
ENTERPRISE




Page 6 November 2017 HETP Plid—loride: Leadership, Poificipaion, Sewvice www.midfloridahftp.org

The HFTP Mid-Florida Chapter 15th Annual Golf Event for Camp Boggy Creek
Platinum Sponsors Showtime and Millennium Technology Group, thank you!

ADD SHOWTIME" IN BULK AND YQOU COULD

RECEIVE % ’9""""’ 78w

NEW. ERISODES RIES e MOVIES N e % .
SHAMELESS | WHITE F 7N, THE EDGE OF SEVENTEEN HELL OR HIGH WATER

\ i< I b
; 2

NEw,aﬁﬁo/[cEs DOCS A SPORTS ‘ é gﬁ%ﬁﬁlma CHAMPIDNSH# *&
RAY DONOVAN : 0 INSIDE THE NFL™ BOXING®
ORIGINAL SERIES | MOVIES | SPORTS | DOCUMENTARIES | COMEDY

SHOWTIME PAYS BIG TIME {{J"WTIME

TO LEARN MORE VISIT SHO.COM/BULK

Collaboration Services | Network Services | Service Management
Data Center Services | Network Care & Security

RELIABLE ADVICE AND SERVICE
WHEN YOU NEED IT

CONTRACT SERVICES PROJECT CAMERA SECURITY

offering tailored project ~ MANAGEMENT SYSTEMS
management solutions SERVICES that protect what
that spark growth and at the ready to help matters most.

development. deploy technology.

QP TECHNOLOGY GROUP
407-996-4545

7657 Golf Channel Drive
Orlando FL, 32819
Mtg-fl.com




