
Page 1 of 4 

 

VERÓNICA PACHECO-SANFUENTES  
TRAVEL AGENCY COMMISSIONER, AREA ONE – DEPUTY TAC 2 
110 – 3083 West 4th Avenue 
Vancouver, British Columbia   V6K 1R5 
CANADA 
 
 

DECISION 2013 - # 23 
 
In the matter of: 
   Kélibia Voyages 
   IATA Code 87211482 
              56, Avenue de Tunis 
   8090 Kélibia, Tunisie 
   Represented by its Director, Mr. Moncef Klouj 

 
The Applicant 

   vs. 
 
   International Air Transport Association (“IATA”) 
   King Abdallah II Street, Al Shaab roundabout 

Business Park, Building GH8   
P.O Box 940587 
Amman 11194, Jordan 

   Represented by the Regional Assistant Director 
Industry Settlement Systems, Distribution 
Africa & Middle East, Mr. Janaurieu D’SA 
 

          The Respondent 
 

 
I. The Case 

 

The Applicant (also called hereinafter as “the Agent”), sought a Travel Agency 

Commissioner’s (referred to as “TAC”) review of IATA's (also called "The Respondent") 

Notice of Termination dated April 15, 2013, due to a late payment of the 2013 Agency 

annual fee. The belated payment did not reach The Respondent before the referred 

termination. 
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II. The Applicant’s arguments in summary 
 

The belated payment of CHF 200 was due to a <<computer-internet dysfunction that 

resulted in a bad reception>>1, causing a poor handling of the electronic messages that 

were received through internet, included those received from IATA and, in particular, 

the ones requesting the annual fee. 

Despite that fact, and <<as a demonstration of our good faith, the annual fee was fully 

settled the moment we became aware of the late payment of this invoice>>. 

The Applicant has never failed any of the payments due to The Respondent, included the 

BSP Reports, <<which amounts are far more important than the one of the annual 

fee>>. 

The termination action <<is excessive and disproportionate compared to the fault 

committed, which we actually regret>>. It had left <<unemployed all of our staff, and it 

has put in an extreme difficult situation many families and more than a dozen people 

which sole resource is the activity generated by our travel agency>>. 

 

III. The Respondent’s arguments in summary 
 

<<- Agent did not pay annual fees for 2013; 

o Invoice was sent by Mail and email 

o Reminder was sent to the email address IATA had on file: 

kelibia.voyages@planet.tn on 17th Feb 20132 

§ It is the agents’ responsibility to ensure that they communicate any changes to 

contact details in advance to IATA. 

-      Agent was terminated on 15 Apr. 2013>>. 

 

IV. Oral Hearing  
 

Pursuant Paragraph 2.3 of Resolution 820e and Rule #14 of the Rules of Practice and 

Procedure for Area 2, this Commissioner, acting upon both Parties’ agreement on 

                                                        
1  This one as well as all the following quotes from the Applicant’s submissions are a free translation made 
by this Commissioner from the French language. 
2  A copy of it was sent to this Office, copying the other Party. 
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waiving their right for an oral hearing, had decided to base her decision only on the 

written submissions that have been filed by both of them. 

 

 
VI. Considerations leading to Decision 

 
As it appears to be from the facts of the case, communications were sent by The 

Respondent to The Applicant, in accordance with Paragraph 14.2 and 14.3.1 of 

Resolution 818g. Nevertheless, the communication sent by regular mail does not seem 

to have reached The Applicant, however no explanation was provided by it in connection 

with this notification. In regards to the communication sent by email, according to The 

Applicant’s submissions it did not reach its office due to an internal malfunction of its 

internet/electronic system, as a consequence of which The Applicant changed email 

address, but it failed to notify The Respondent of that change on time as to receive the 

notices before the sanction was applied. 

 

Notwithstanding those unfortunate circumstances, this Commissioner observes that the 

actual annual outstanding fee was paid by The Applicant on April 15, 2013 and The 

Respondent has not reported any other outstanding amounts. 

 

 

VII. Decision 
 
Having carefully reviewed all the evidence and arguments submitted by the Parties in 
connection with this case,  
Having looked at the applicable Resolutions,  
 
This Commissioner decides: 

 
- Based on the evidence on file, The Respondent did follow correct procedure in 

this case; 

- However, considering that The Applicant settled the annual fee within the 30 

days following its termination, as it has been proved over the course of this 

review process, its accreditation should be reinstated as soon as possible. 
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Decided in Vancouver, the 3rd day of June, 2013 

 

 

 

Verónica Pacheco-Sanfuentes 
Travel Agency Commissioner Area 1 

acting as Deputy TAC2 
 

 
In accordance with Res 820e, § 2.10, any Party may ask for an interpretation or 
correction of any error which it may find relevant to this decision. The timeframe for 
these types of requests will be 15 days after receipt of the electronic version of this 
document. 
 
As per Resolution 820e, Section 4 any Party has the right, if it considers aggrieved by 
this decision, to seek review by Arbitration, in accordance with the provisions of 
Resolution 824, Section 14, once the above mentioned time frame would have elapsed. 

 

 
Note: The original signed version of this decision will be sent to the Parties by regular 
mail, once the referred period for interpretation/corrections would have expired.  

 


