Andreas Korosi

P.o.Box 5245,

S-102 45 Stockholm, Sweden

Phone: + 46 70 767 67 30

E-mail: area2@tacommissioner.com
www.travel-agency-commissioner.aero

Travel Agency Commissioner — Area 2

Agreement between Qatar Airways and Royal Travel ( Azerbaijan)

Fnally mediated, on this day through the TAC’s Office between:

Qatar Airways (« QR ») represented by Mr Nazir Abduvakhidov, Country Manager Eastern Europe, North Russia,
Azerbaijan, Georgia and Offline CIS and

Royal Travel , (IATA Numeric code 61-3 2083 6) located at,
5 Nasmi Str. AZ1095 Baku, Azerbaijan,
Represented by Ms Sabina Butayeva, Manager.

Having carefully considered the Resolutions, general law principles and the evidence presented by both Parties the
following agreement has been accepted:

In the following order;
1) Royal Travel as one for all historic events up till date will pay to QR AZN 3,587.
2) QR as soon as technically possible restores Royal Travel’s ticketing authorithy.

3) Payment to QR will be invoiced by QR and made in 3 monthly installments with payment dates the 15th of each
month. If the 15th is a Bank Holiday the following working day will apply.

4) Should Royal Travel not honor a payment date the ticketing authority will be retracted, unless otherwise agreed
between the Parties, with copy to this Office.

Finally, this Office wants to acknowledge the proffesional reaching towqards this agreement shown from both Parties.

Stockholm 22, November 2014
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