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Decision 10/2016 
Travel Agency Commissioner - Area 2 
 
Andreas Körösi 
P.O. Box 5245 
S-102 45 Stockholm, Sweden 
 
Applicant: ARC SAVE TRAVEL TOURS AND CAR HIRE LTD.  
IATA Code # 67210802 
South Africa 
 
Respondent: International Air Transport Association (IATA) 
King Abdullah II Street, Al Shaab Roundabout 
Business Park, Building GH8 
P.O. Box 940587 
Amman 11194 Jordan 
________________________________________________________________ 
 
NOTE: 
This summarized decision is being posted as the Parties have received it.  
Occasional requests for clarification are not posted. However, should any 
Stakeholder requests it, a copy of such clarification will be sent to her/him.  
 
Decision: 
 
The main issue for this Office to consider is that a bilateral dispute due to a 
disputed ADM should NOT be enforced by IATA/BSP when an Airline, without 
justification, rejects a disputed ADM. 
 
In this case, it has been made obvious by the Applicant that the ADMs’ are not 
justified, since they do not have AI-CIP to start with, and the issuing Agent has 
been traced to be in Nepal. 
This is easy for IATA to check. 
 
Therefore, there is no basis for this ADM and, as such, should be rightfully 
credited to the Applicant.  
 
I understand and support IATA having strictly followed IATA’s SOP in regards of 
handling ADMs, but unless I have missed any vital elements causing this Notice 
of Irregularity (“NoI”), which lead to default actions:  this NoI has to be 
expunged from the Applicant’s records and the Applicant should be 
reinstated in to the BSP system without any further delay. 
 
In regards of the Air India-ADM debited and already paid by the Applicant: 
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Should AI still refuse to respond to the Applicant then this same amount has to 
be credited to the Applicant directly by IATA/BSP. IATA has to pursue this 
dispute directly with its Member Airline. 
 
I will allow Air India to respond until 31 March 2016 (considering Easter 
Holidays, even though not commonly applicable in India). 
 
 
This Decision is effective as of today.  
 
Decided in Stockholm, on March 22nd, 2016 
 
Andreas Körösi 
Travel Agency Commissioner  
IATA-Area 2 
 
In accordance with Res 820e § 2.10 any Party may ask for an interpretation or 
correction of any error in computation, any clerical or typographical error, or any 
error or omission of a similar nature which the Party may find relevant to this 
decision. The time frame for these types of requests will be maximum 15 
calendar days after receipt of this decision. Meaning as soon as possible and not 
later than April 7th, 2016. 
 
Please also be advised that, unless I receive written notice from either one of 
you before the above mentioned date this decision will be published in the Travel 
Agency Commissioner's secure web site, provided no requests for clarification, 
interpretation or corrections have been granted by this Commissioner, in which 
case the final decision will be posted right after that. 
 
Please note that if after having asked for and obtained clarification or correction 
any Party still considers aggrieved by this decision, as per Resolution 820e §4, 
the Party has the right to seek review by Arbitration in accordance with the 
provisions of Resolution 824 §14. 
 
Please let me know if any of the Parties requires a signed hard copy of this 
decision and I will send one once the time for "interpretation or correction" has 
elapsed.  
 


