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Decision 25/2016 
Travel Agency Commissioner - Area 2 
 
Andreas Körösi 
P.O. Box 5245 
S-102 45 Stockholm, Sweden 
 
Applicant: North and South Travel 
IATA Code # 41-2 2261 
Kenya 
 
Respondent: International Air Transport Association (IATA) 
King Abdullah II Street, Al Shaab Roundabout 
Business Park, Building GH8 
P.O. Box 940587 
Amman 11194 Jordan 
________________________________________________________________ 
 
NOTE: 
This summarized decision is being posted as the Parties have received it.  
Occasional requests for clarification are not posted. However, should any 
Stakeholder requests it, a copy of such clarification will be sent to her/him.  
 
Decision: 
 
1) In respect to the Notice of Irregularity (“NoI”) issued in June 2016 – IATA 
please clarify why this NoI, leading to default, was served even though the 
Applicant adhered to IATA’s request within the time frame allowed; 
 
2) Regarding the bona fide bank error not accepted by IATA in November 2015: 
There have been plenty of "incidents" where a "Bona Fide Bank Error" letter did 
not follow the exact wording of the Resolutions, having caused "unnecessary" 
sufferings to Agents. 
 
Banks do not always accept nor care about "Resolutions" -at least, not some big 
ones-. We have had, amongst others, cases with HSBC and Deutsche Bank 
refusing to "formally admit" their mistakes, but, nonetheless, it has been 
established, through email exchange between the Agent and the bank 
management, that this de facto situation has been the issue at hand. 
 
In other cases, bank "management" simply are not "accessible" when asked to 
clarify the bank’s initial "Bona Fide Bank letter"; 
Considering that each day being suspended is a nightmare for most Agents, this 
Office has established in multiple cases that the AGENT needs to provide 
evidence of:  
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1) having ordered the bank to execute payment on time, and, of 
2) having their account enough funded to do so  

 
This constitutes enough evidence acceptable to this Office and adheres to the 
spirit of Resolution 818g Attachment "A"  § 1.7.4.  
 
The Bank error letter simply is "additional" to prove that the Agent has made no 
mistake and has been duly diligent. 
 
Having stated the above, I do accept the evidence provided by the Applicant as 
Bona Fide Bank Error and, consequently, the  
 

a) NoI has to be withdrawn and expunged from the Agents records; 
b) North and South Travel must be reinstated in full without further 
delay. 

 
This Decision is effective as of today.  
 
 
Decided in Stockholm, on July 27th, 2016 
 
 
Andreas Körösi 
Travel Agency Commissioner  
IATA-Area 2 
 
In accordance with Res 820e § 2.10 any Party may ask for an interpretation or 
correction of any error in computation, any clerical or typographical error, or any 
error or omission of a similar nature which the Party may find relevant to this 
decision. The time frame for these types of requests will be maximum 15 
calendar days after receipt of this decision. Meaning as soon as possible and not 
later than August 11th, 2016. 
 
Please also be advised that, unless I receive written notice from either one of 
you before the above mentioned date this decision will be published in the Travel 
Agency Commissioner's secure web site, provided no requests for clarification, 
interpretation or corrections have been granted by this Commissioner, in which 
case the final decision will be posted right after that. 
 
Please note that if after having asked for and obtained clarification or correction 
any Party still considers aggrieved by this decision, as per Resolution 820e §4, 
the Party has the right to seek review by Arbitration in accordance with the 
provisions of Resolution 824 §14. 
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Please let me know if any of the Parties requires a signed hard copy of this 
decision and I will send one once the time for "interpretation or correction" has 
elapsed.  
 


