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Decision 57/2017 
Travel Agency Commissioner - Area 2 
 
Andreas Körösi 
P.O. Box 5245 
S-102 45 Stockholm, Sweden 
 
Applicant: Charter Travel LLP 
IATA Code # 91-2 7611 3 
United Kingdom 
 
Respondent: International Air Transport Association (IATA) 
Torre Europa  
Paseo de la Castellana, número 95 
28046 Madrid, Spain 
________________________________________________________________ 
 
NOTE: 
This summarized decision is being posted as the Parties have received it.  
Occasional requests for clarification are not posted. However, should any 
Stakeholder requests it, a copy of such clarification will be sent to her/him.  
 
 
Background 
  
In a letter dated 18th of July 2017, Mrs. Colbourne as a sole proprietor, trading 
as Charter Travel with IATA numeric code 91-2 7611 3, informed IATA about her 
intention to transform her business as per 1st of September into a Limited Liability 
Partnership (“Charter Travel LLP”), which would enable her to “secure family 
continuity” of the business by transferring 34% of the company to Family 
Members who are, and have been, active in the running of the company. 
  
IATA responded on September 18th, that in order to accept the change a new 
Passenger Sales Agency Agreement (“PSAA”) had to be signed (Resolution 
818g § 10.3). Consequently, Charter Travel LLP had to undergo a financial 
assessment, which was found unsatisfactory. Even though the Global Assessors 
found Charter Travel a very solid business, it was found unsatisfactory due to a” 
failure on profitability” as per the Opening Balance Sheet as of 1st of September 
2017.  
  
Not meeting the UK-Local Financial Criteria (“LFC”) requires a financial security 
(“FS”) for IATA to sign a new PSAA. 
  
The Applicant claims that asking for a FS would not enable the “Family transfer” 
which “is totally inequitable” considering the exemplary trading and financial 
history of Mrs. Colbourne t/a Charter Travel.  
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The annual profit has in the past 3 years not been less than £ 500k and, 
consequently, there has never been a request by IATA to supply any FS. 
  
An Opening Balance Sheet, logically, cannot show profitability, but it shows that 
the new formation has an Opening Capital of £ 764 k, with current Assets of £ 
678k. 
  
Thus, The Applicant asks this Office to intervene and allow a new PSAA without 
the need to provide any FS. 
  
  
Considerations and Decision  
  
The exemplary trading and financial history of The Applicant has not been 
questioned by IATA. The Opening Balance Sheet of Charter Travel LLP is also a 
clear proof of a very financially sound operation. 
  
The ultimate intention of the requirements set out in the applicable Resolutions is 
for Accredited Agents to, at all times, demonstrate compliance with Resolutions 
and ensure “financial viability” (General Principles of Review and § 2.1.4.1 of 
Resolution 818g). 
  
Additionally, it is worth noting that Charter Travel LLP has the same management 
team than the one previously held by Charter Travel; has an impeccable trading 
record, and, is well meeting all other requirements in the UK-LFC. These facts 
should not be ignored nor discarded. 
  
The sole issue in this case is whether IATA’s Global Assessor’s “literal” 
interpretation of the UK-LFC, by requesting to “show” profitability in an Opening 
Balance Sheet, should derive in an “unsatisfactory” end result. 
  
As previously stated by this Office, Resolutions cannot be fully exhaustive, and 
when needed amendments and clarifications are continuously done. 
  
In this case, considering all evidence presented by the Parties, I find that to 
deem Charter Travel LLP “a financial risk by not showing profitability in the 
Opening Balance Sheet”, and solely therefore being asked for a FS, is an 
inequitable circumstance.   
  
 
It is hereby decided  
  

• the change of legal status from Mrs. Colbourne as Sole Proprietor, trading 
as Charter Travel, to the Limited Liability Partnership (Charter Travel LLP) 
shall be accepted as meeting the intentions and requirements of 
Resolution 818g § 10.3, without the need to provide an initial FS. 
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This Decision is effective as of today. Should IATA have doubts I recommend, 
for future similar cases, IATA to summon a FAG meeting in order to get clarity 
about the true intentions of the Resolutions as of how to resolve situations like 
these ones. 
 
In accordance with Resolution 820e § 2.10, any Party may ask for an 
interpretation or correction of any error in computation, any clerical or 
typographical error, or any error or omission of a similar nature which the Party 
may find relevant to this decision. The time frame for these types of requests will 
be maximum 15 calendar days after receipt of this decision. Meaning as soon as 
possible and not later than December 3rd, 2017. 
  
Please also be advised that, unless I receive written notice from either one of 
you before the above mentioned date, this decision will be published in the 
Travel Agency Commissioner's secure web site, provided no requests for 
clarification, interpretation or corrections have been granted by this 
Commissioner, in which case the final decision will be posted right after that. 
 
Please note that if after having asked for and obtained clarification or correction 
any Party still considers aggrieved by this decision, as per Resolution 820e §4, 
the Party has the right to seek review by Arbitration in accordance with the 
provisions of Resolution 824 §14. 
 
Please let me know if any of the Parties requires a signed hard copy of this 
decision and I will send one, once the time for "interpretation or correction" has 
elapsed.  
 
 
Decided in Stockholm, on November 17th, 2017 
 
 
Andreas Körösi 
Travel Agency Commissioner  
IATA-Area 2 
 


