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DECISION 2013 – 01 – 18 Addendum 2 
TRAVEL AGENCY COMMISSIONER – AREA 3 

Jo Foged 

685 Remuera Road,  

Remuera, Auckland 1050,  

New Zealand 

 

 

Applicant: 

Shenel Holding Group Pty Ltd t.a. Destination Travel Centre, 

40 The Gateway, 

Broadmeadows VIC 3047, 

Australia 

Represented by Ms Belgin Shenel, Director. 

 

Respondent: 

Agency Administrator, Geneva 

International Air Transport Association, IATA, 

Represented by Mr Matteo Zanarini, Passenger Services Manager Australia and SWPI, 

Sydney, Australia. 

 

The Case and Decision: 

 

The Agent had been granted 2 periods of interlocutory relief in order to acquire Default 

Protection Insurance (DPI) from CBL in AKL following the Annual Financial Review. 

Addendum 1 to this Decision provided relief until Wednesday 20 February 2013 however 

the Agent went into default as a previous Instance of Irregularity had been issued against 

it and the confirmation from CBL of the placement of the DPI was received by IATA 

SYD after the deadline date allowed for interlocutory relief. 

 

In a submission to the writer dated 18 March 2013 the Agent advised that AUD548 was 

owed to the BSP due to an uncharacteristic late ADM billing by an airline. After enquiry 

IATA advised that they required all past BSP billings to be processed to ensure that there 

were no dishonoured payments before the Agent was re-instated. The last scheduled 

remittance date is Monday 25 March 2013 and its bank would know of any dishonour by 

Thursday 28 March 2013. If no dishonours were discovered the Agent would be 

reinstated on BSP at that time.  

 

The Agent opined that it was not its fault that the airline had been tardy in not capturing 

the ADM until 2 weeks after it had been raised. Furthermore operating on a cash basis 

had placed a strain on the business and clients had been lost. The reinstatement fee had 

been paid and the AUD548 owed to the BSP would not be a factor in risking the Agent's 

reputation. On this basis the Agent sought the prompt return of its ticketing authority. 

 

The Parties have been advised that the writer has presumed that as there were no 

objections made to rendering a decision based on the written information submitted prior 



Page 2 of 2 

 

to the original Decision being rendered, there would be none to this Addendum outcome. 

If there was a change of position the Parties were invited to state so by return message. 

None have been received at the time of this Addendum being circulated.  

 

A number of considerations have influenced the writer's decision. Firstly the Agent has 

complied with the requirement to minimise airline risk by supplying the DPI requested. 

Secondly the Agent has a sound record of honouring its BSP billings and finally common 

sense would determine that the Agent would not jeopardise its IATA accreditation for the 

sum of AUD548. 

 

Consequently, having considered the factors involved in this case it is hereby decided as 

follows:- 

 

1. Prior to 28 March 2013 the Agent is to be reinstated on BSP as soon as is practicable at 

the time that confirmation of full payment of any outstanding BSP billing is received by 

IATA SYD.   

 

Decided this 21st day of March 2013 in Auckland 

 

 

 

 

 

 

Jorgen Foged 

Travel Agency Commissioner Area 3 

 

 

Notes:  

 

1. As per Resolution 820e, Section 4, any Party has the right, if it considers itself 

aggrieved by this Decision, to seek review by Arbitration in accordance with the 

provisions of Resolution 824, Section 14. 

2. The Parties are advised that effective from 1 June 2012, according to 

Subparagraph 2.10 of Resolution 820e, any of them may request an interpretation 

of this Decision, or for a correction of any error in computation, any clerical or 

typographical error, or any omission in this Decision. Such request must be made 

within 15 days of receipt of the electronic version of this Decision. 

                 

 

 

 

                             

                                                     


