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DECISION 2013 – 03 – 04 Addendum 2 
TRAVEL AGENCY COMMISSIONER – AREA 3 

Jo Foged 

685 Remuera Road,  

Remuera, Auckland 1050,  

New Zealand 

 

 

Applicant: 

Territory Discoveries, 

Sitzler Bldg, 671 North Stuart Highway, 

Alice Springs NT, 

Australia. 

Represented by Ms Marianne Macadie, Director, Finance and Budgets. 

 

Respondent: 

Agency Administrator, Geneva 

International Air Transport Association, IATA, 

Represented by Mr Matteo Zanarini, Passenger Services Manager Australia and SWPI, 

Sydney, Australia. 

 

The Case and Decision: 

 

The Agent was granted interlocutory relief up to 31 March 2013 in order that the IATA 

Global Assessor could complete the examination of its financial statements. As at 26 

March 2013 the assessment had not been completed, at the request of IATA SYD and 

supported by the Agent, this date was further extended to 15 April 2013 by Addendum 1 

to the original Decision. This further extension was authorised on 26 March 2013. 

 

On 12 April 2013 IATA SYD reminded the Agent that it had failed Test 4, Profitability, 

having recorded a loss for the year ending 30 June 2012 and as a consequence a financial 

guarantee of AUD71000 would be required as cross company or government guarantees 

are not acceptable under the current Financial Criteria for Australia. 

 

With the budgetary constraints in place within the NT State Government IATA SYD 

suggested that the NT Tourism office should consider the commercial benefits of being 

an IATA Accredited Agent and being independently able to issue domestic and 

international journey tickets. It was also suggested that Default Protection Insurance had 

the potential for providing the required level of financial guarantee while staying within 

the Treasurer's insurance policy premium limit. 

 

IATA SYD went on to reiterate that the AUD71000 requirement remained unchanged 

and advised that they would not object to a further period of interlocutory relief being 

provided while the situation was being reviewed by NT Tourism however they would 

expect such period not to exceed 30 days from the date of issue. 
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On 15 April 2013  the Agent requested a further period of interlocutory relief until 31 

May 2013. The writer agrees that a further period of relief is reasonable however the 6 

weeks requested by the Agent is considered excessive as it should be possible to 

determine the best option within 30 days. 

 

Therefore it is hereby decided as follows:- 

 

1. The Agent is granted interlocutory relief until Thursday 16 May 2013. 

 

Decided this 16th day of April 2013 in Auckland. 

 

 

 

 

 

 

Jorgen Foged 

Travel Agency Commissioner Area 3 

 

 

 

Notes:  

 

1. As per Resolution 820e, Section 4, any Party has the right, if it considers itself 

aggrieved by this Decision, to seek review by Arbitration in accordance with the 

provisions of Resolution 824, Section 14. 

2. The Parties are advised that effective from 1 June 2012, according to 

Subparagraph 2.10 of Resolution 820e, any of them may request an interpretation 

of this Decision, or for a correction of any error in computation, any clerical or 

typographical error, or any omission in this Decision. Such request must be made 

within 15 days of receipt of the electronic version of this Decision. 
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