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DECISION 2013 – 12 – 17 
TRAVEL AGENCY COMMISSIONER – AREA 3 

Jo Foged 

685 Remuera Road,  

Remuera, Auckland 1050,  

New Zealand 

 

 

Applicant: 

Mehraj Human Resource and Immigration Consultants, 

Shop #9, H, #2-4-528 Special C, Class 251, 

Kachiguda Kamela, 

Amberpet Road 

Hyderabad-500027 

India. 

Represented by Mr. Mohammed Shakeel Ahmed, Managing Partner 

 

Respondent: 

Agency Administrator, Geneva 

International Air Transport Association, IATA 

Represented by Mrs. Hwa Ooi Tham, Manager, Agency Management Asia/Pacific 

IATA, Singapore. 

 

 

The Case and Decision: 

 

The Agent's accreditation was terminated by IATA on 31 August 2013 for failure to 

submit its financial statements for the annual financial review. The Agent states that it 

was not aware of that action until an 11 November 2013 email enquiry to 

"bomcs@iata.org" requesting that its ID and password be reset that it received the news 

that it had been terminated for not submitting its financial statements. The Agent 

contacted the writer on 13 November 2013 requesting a review of that decision citing that 

the 12 November 2013 message from IATA was the first notice it had of the requirement 

to submit financial statements. 

On enquiry to IATA SIN it was revealed that a Notice of Irregularity was sent to the 

Agent on 23 April 2013, a Notice of Termination giving the Agent until 31 July 2013 to 

comply was issued on 3 June 2013 and the Termination letter was dispatched on 1 

August 2013. 

The Agent states that it is a human resource and immigration consultancy and that it does 

not issue tickets but arranges same through consolidators in its area. The writer enquired, 

that situation being the case, why was IATA accreditation necessary and was told that 

that status was needed to give its clients confidence in its operations and to allow them to 

approach airlines for special group fares. Airlines would only provide such fares for 

IATA accredited entities. For these reasons it was vital for the Agent to be reinstated if it 
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was to continue in business. In that connection it would seem appropriate for the Agency 

Administrator to check whether or not the Agent meets the objectives of being an 

Accredited Passenger Sales Agent.  

As required by sub paragraph 2.3 of Resolution 820e both Parties have agreed to waive 

their rights to an oral hearing and have allowed the writer to reach a decision based on the 

written information submitted. With regard to compliance with the 30 day time frame to 

seek a Review published in sub paragraph 1.2.2.1 of the same Resolution I have decided 

to accept the Agent's adamant contention that the first knowledge it had of its termination 

was 12 November 2013 notwithstanding the fact that the Termination letter was dated 1 

August 2013. 

On the issue of the Agent's non-receipt of notification of the need to submit its financial 

statements and the non-receipt of the various letters from IATA leading to its termination, 

this is one of a number of cases in that country where such a situation has occurred. There 

is no logical explanation why the Agent has not received such information however it is 

difficult to believe that an Agent would deliberately jeopardise its valued accreditation 

through not complying with the requirement to have prepared and to submit such 

statements. 

Consequently I am prepared to give the Agent the benefit of the doubt and it is hereby 

decided as follows:- 

1. The Agent is to supply IATA SIN with its current complete contact details. 

2. The Agent is given 30 days from 17 December 2013 to submit its financial statements 

in the form required by IATA. 

3. On receipt of same IATA is to reinstate the Agent. 

Decided this 17
th

 day of December 2013 in Auckland 

 

 

Jorgen Foged 

Travel Agency Commissioner Area 3 

 

 

Notes:  

 

1. As per Resolution 820e, Section 4, any Party has the right, if it considers itself 

aggrieved by this Decision, to seek review by Arbitration in accordance with the 

provisions of Resolution 824, Section 14. 

2. The Parties are advised that effective from 1 June 2012, according to 

Subparagraph 2.10 of Resolution 820e, any of them may request an interpretation 

of this Decision, or for a correction of any error in computation, any clerical or 

typographical error, or any omission in this Decision. Such request must be made 

within 15 days of receipt of the electronic version of this Decision. 


