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DECISION 2014-02-12 
TRAVEL AGENCY COMMISSIONER – AREA 3 

Jo Foged 

685 Remuera Road 

Remuera, Auckland 1050 

New Zealand 

 

 

Applicant: 

URC Jin Hang Hang Cheng Shang Wu Co Ltd. 

Unit 2810, Tianzhang Building 

417 Youhao North Road 

Urumqi 

Xingjiang Province 

People Republic of China 830000 

Represented by the Agent 

 

Respondent: 

Agency Administrator, Geneva 

International Air Transport Association, IATA 

Represented by Ms. Li Yang, Manager, Agency Management North Asia 

IATA, Beijing, PR China 

 

 

The Case and Decision: 

 

The Agent had accumulated 4 Instances of Irregularity within a 12 month period as a 

consequence of the late payment of 2 BSP settlements in the month of January 2014. 

In the first instance the late payment was due to a lack of understanding of the billing and 

settlement system by an Agency staff member. As a result of that event the Agent 

employed an Accountant to take charge of that side of the business so that no further 

occurrences would eventuate. Sadly the Accountant succumbed to terminal cardiac arrest 

which led to the second late payment and the subsequent issuance of the second set of 

Irregularities which led to the Agent being placed into default. The Agent states that there 

were funds set aside for the billing but the unfortunate incident prevented payment on the 

due date. The Agent has provided a copy of the death certificate as evidence.  

As required by sub paragraph 2.3 of Resolution 820e both Parties have agreed to waive 

their rights to an oral hearing and have allowed the writer to reach a decision based on the 

written information submitted. The Agent has met the within 30 day time limit for 

requesting a review as provided for in sub paragraph 1.2.2.1 of the same Resolution. 

In considering this matter and the unfortunate circumstances that brought about the Agent 

being placed in default it is clear to the writer that the late payment was caused by a 
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situation that was beyond the reasonable control of the Agent and hence the writer is 

applying the "force majeure" provisions of sub paragraph 13.9 of Resolution 818g. 

Consequently it is hereby decided as follows:- 

1. The 2 Instances of Irregularity issued in connection with the second late payment are to 

be expunged from the Agent's record. 

Decided this 12
th

 day of January 2014 in Auckland 

 

 

 

 

Jorgen Foged 

Travel Agency Commissioner Area 3 

 

 

 

 

Notes:  

 

 

1. As per Resolution 820e, Section 4, any Party has the right, if it considers itself 

aggrieved by this Decision, to seek review by Arbitration in accordance with the 

provisions of Resolution 824, Section 14. 

2. The Parties are advised that effective from 1 June 2012, according to 

Subparagraph 2.10 of Resolution 820e, any of them may request an interpretation 

of this Decision, or for a correction of any error in computation, any clerical or 

typographical error, or any omission in this Decision. Such request must be made 

within 15 days of receipt of the electronic version of this Decision. 


