
Page 1 of 2 

 

DECISION 2014 – 07 - 01A 
TRAVEL AGENCY COMMISSIONER – AREA 3 

Jo Foged 

685 Remuera Road 

Remuera, Auckland 1050 

New Zealand 

 

 

Applicant: 

Golden Travel Services Pte Ltd. 

20A Temple Street 

Singapore 058565 

Represented by Ms. Lydia Tsang, Manager 

 

Respondent: 

Agency Administrator, Geneva 

International Air Transport Association, IATA 

Represented by Mr. Rodney D’Cruz, Manager Agency Management Asia/Pacific, 

IATA, Singapore. 

 

 

The Case and Decision: 

 

 

The Agent was required to submit its financial statements to IATA by 26 June 2014. It 

was issued with a Notice of Irregularity (NoI) as a consequence of not meeting that 

deadline and as a result of already having received an earlier NoI it was suspended from 

the BSP as required by the provisions of Attch A to Resolution 818g. 

The Agent contacted this Office on 27 June 2014 with the explanation that the staff 

member responsible for its accounting activities had been unexpectedly hospitalised on 8 

May 2104.  A Medical Certificate evidencing "hospitalisation leave" until 11 July 2014 

has been sighted by the writer. As a consequence of this absence the Agent was unable to 

have its financial statements available on time and sought an extension until 31 July 

2014. In the meantime the Agent had arranged for a bank guarantee for SGD 61,000.00 

(USD 48,859.00) for the period from 1 July 2014 to 30 June 2015.  

IATA's summary of events recorded seven instances of reminders or responses to queries 

related to the submission of the Agent's financial statements by 26 June 2014. These 

events occurred from 27 April 2014 until 25 June 2014. Clearly the information related to 

this issue was repeatedly conveyed to the Agent by IATA. The real life impact that the 

absence of the Agent's accounting staff member had can only be known by the Agent. 

One might surmise that another person, either from within the Agency or retained from 

outside, could have performed the necessary work and thus have met the deadline. 

However the writer is prepared to accept the Agent's assertion that the absence of the 

Accounting Manager was critical and the consequent delay was unavoidable. The fact 



Page 2 of 2 

 

that a bank guarantee is in place, and that it is accepted as being satisfactory by IATA, 

has encouraged the writer to look positively at allowing the lengthy period of 

interlocutory relief. 

Based on the foregoing it is therefore hereby decided as follows:- 

1. The second Notice of Irregularity is to be expunged and the Agent is to have its 

ticketing authority reinstated in exactly the mode it was in at the time of the withdrawal 

of same. 

2. The Agent is granted interlocutory relief until 31 July 2014 in order to submit its 

audited financial statements to IATA. 

Decided this 1
st
 day of July 2014 in Auckland 

 

 

 

Jorgen Foged 

Travel Agency Commissioner Area 3 

 

 

 

 

Notes:  

 

 

1. As per Resolution 820e, Section 4, any Party has the right, if it considers itself 

aggrieved by this Decision, to seek review by Arbitration in accordance with the 

provisions of Resolution 824, Section 14. 

2. The Parties are advised that effective from 1 June 2012, according to 

Subparagraph 2.10 of Resolution 820e, any of them may request an interpretation 

of this Decision, or for a correction of any error in computation, any clerical or 

typographical error, or any omission in this Decision. Such request must be made 

within 15 days of receipt of the electronic version of this Decision. 

 


