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DECISION 2014 – 07 - 22A 
TRAVEL AGENCY COMMISSIONER – AREA 3 

Jo Foged 

685 Remuera Road 

Remuera, Auckland 1050  

New Zealand 

 

 

Applicant: 

A & A Travel Ltd 

Suite 1403 Chinachem Tower 

34-37 Connaught Road Central 

Hong Kong 

Represented by Mr. Andy Wong, Director and General Manager 

 

Respondent: 

Agency Administrator, Geneva 

International Air Transport Association, IATA 

Represented by Ms. Chen Yuping, Manager Agency Management China and North Asia,  

IATA, Beijing, PR China 

 

 

The Case and Decision: 

 

As a result of an ad hoc financial review, IATA required the Agent to provide a bank 

guarantee of HKD 390,000 by 24 July 2014. The Agent advised IATA that it had a 

number of bilateral financial security arrangements with a number of airlines and these 

should be taken into consideration when IATA determined the amount required to cover 

funds at risk. 

Without going into the minutiae of the message exchanges that centered on IATA 

receiving evidence of these bilateral agreements over a period of some days, IATA 

sought varying bank guarantee amounts ranging from HKD 60,000 to HKD 390,000. 

Finally, after having accepted that a finite amount of funds at risk were covered by the 

bilateral arrangements with airlines, IATA requested that the Agent submitted a bank 

guarantee of HKD 180,000 by 24 July 2014. 

Based on the Bank requiring up to 3 weeks to have the bank guarantee in place, the Agent 

sought interlocutory relief until 21 August 2014. IATA did not object to that outcome. 

 

As required by sub paragraph 2.3 of Resolution 820e, both Parties were placed on notice 

that in the writer's judgment an oral hearing was not justified and that a decision would 

be derived from the written information submitted. 

Consequently, in light of the length of time consumed in determining the final amount of 

bank guarantee required, it is hereby decided as follows:- 
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1. The Agent is granted interlocutory relief until Thursday 21 August 2014. 

Decided this 22
nd

 day of July 2014 in Auckland 

 

 

 

 

 

Jorgen Foged 

Travel Agency Commissioner Area 3 

 

 

 

 

Notes:  

 

1. As per Resolution 820e, Section 4, any Party has the right, if it considers itself 

aggrieved by this Decision, to seek review by Arbitration in accordance with the 

provisions of Resolution 824, Section 14. 

 

2. The Parties are advised that effective from 1 June 2012, according to 

Subparagraph 2.10 of Resolution 820e, any of them may request an interpretation 

of this Decision, or for a correction of any error in computation, any clerical or 

typographical error, or any omission in this Decision. Such request must be made 

within 15 days of receipt of the electronic version of this Decision. 


