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DECISION 2014 – 08 - 05 
TRAVEL AGENCY COMMISSIONER – AREA 3 

Jo Foged 

685 Remuera Road 

Remuera, Auckland 1050 

New Zealand 

 

 

Applicant: 

Akshaya India Tours and Travels (P) Ltd. 

A-1/3 Kushkumar Road 

Nungambakkam  

Chennai 6000 034 

India 

Represented by Ms. Padmini Narayanan, Managing Director 

 

Respondent: 

Agency Administrator, Geneva 

International Air Transport Association, IATA 

Represented by Mr. Nawaz Shaikh, Manager Agency Risk Management Asia/Pacific, 

IATA, Singapore. 

 

 

The Case and Decision 

 

The Agent was declared in default on 25 July 2014 for having accumulated three Notices 

of Irregularity (NoI) as follows: 

1. 25 September 2013 - for sales period 1 to 7 September 2013 

2. 11 February 2014 - for non-compliance to criteria 

3. 25 July 2014 - for sales period 8 to 15 July 2014 

On 28 July 2014 the Agent contacted this Office seeking the removal of the NoI for non-

compliance to criteria explaining that this involved the uploading of its financial 

statements on 9 January 2014 which was in advance of the deadline date of 27 January 

2014. It was not until they received the NoI on 11 February 2014 that they became aware 

of the fact that the upload was incomplete as it did not include the "Notes to Accounts" 

information, an omission that the Global Financial Assessor discovered on 5 February 

2014.  

The Agent took immediate steps to file the missing documentation and on having 

received advice on 17 April 2014 that the financial assessment had been successful 

assumed that the NoI would be automatically reversed, allegedly based on advice from 

the IATA BOM office. With the incurring of the third NoI on 25 July 2014 and the 
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resulting loss of ticketing authority the Agent became aware of the continued existence of 

the February 2014 "non-compliance to criteria" NoI.  

The Agent concludes by stating that it had met the documentation submission date and 

they should have been alerted to the fact that certain information was missing thus 

avoiding the NoI. 

IATA's response to the Agent's explanation was that several reminders of the need to 

upload financial statements by 27 January 2014, including the "Notes to Accounts", had 

been circulated. The Agent had submitted an incomplete set of documents and hence had 

not complied with that requirement until after the cut-off date with the resulting issuance 

of the NoI.   

It has been established from IATA that the Agent has settled all BSP billings up to 14-07-

03. That being the case, and on the assumption that the aforementioned billing is settled, 

the only way in which this Agent can have its ticketing authority re-instated, bar re-

applying for accreditation, is to have the February 2014 NoI expunged.  

While the request for review has been made outside the 30 day time frame provided for in 

sub-paragraph 1.2.2.1 of Resolution 820e, Rule 2 sub-paragraph 2 of the TAC Rules of 

Practice and Procedure can be justifiably applied to this case, i.e the Agent was under the 

impression that that NoI had been removed once its financial statements had been found 

satisfactory. 

The writer finds that IATA has acted in accord with the Resolutions and the Agent has 

been careless in the preparation and uploading of its documentation. Sufficient reminders 

were issued by IATA to make it clear that the "Notes of Accounts" were to form part of 

that submission. 

 

 It would be a somewhat severe sanction for the Agent to loose its accreditation as a 

result of an administrative oversight. Therefore, based on the scenario where the most 

facile option is to address the February 2014 NoI the writer is prepared to give the Agent 

the benefit of the doubt in the belief that this event will be a salutary lesson for the Agent 

and will prevent any future similar occurrence. 

As required by sub-paragraph 2.3 of Resolution 820e both Parties were placed on notice 

that the writer did not consider that an oral hearing was necessary and that this decision 

would be based on the written information submitted. 

Consequently it is hereby decided as follows: 

1. The Notice of Irregularity dated 11 February 2014 issued to the Agent for non-

compliance to criteria is to be expunged. 

2. The Agent's ticketing authority is to be re-instated. 
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Decided this 5
th

 day of August 2014 in Auckland 

 

 

 

 

Jorgen Foged 

Travel Agency Commissioner Area 3 

 

 

 

Notes:  

 

 

1. As per Resolution 820e, Section 4, any Party has the right, if it considers itself 

aggrieved by this Decision, to seek review by Arbitration in accordance with the 

provisions of Resolution 824, Section 14. 

 

2. The Parties are advised that according to Subparagraph 2.10 of Resolution 820e, 

any of them may request an interpretation of this Decision, or for a correction of 

any error in computation, any clerical or typographical error, or any omission in 

this Decision. Such request must be made within 15 days of receipt of the 

electronic version of this Decision. 


