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DECISION 2014 – 10 - 03 
TRAVEL AGENCY COMMISSIONER – AREA 3 

Jo Foged 

685 Remuera Road 

Remuera, Auckland 1050 

New Zealand 

 

 

Applicant: 

Creative Tours and Travel (India) Pvt Ltd 

No 3, Fl 1 Kapadia Chambers 

Near Metro Cinema 

1-1C Cinema Road 

Mumbai 400020 

India 

Represented by Mr. Abdul Karim, Managing Director 

 

Respondent: 

Agency Administrator, Geneva 

International Air Transport Association, IATA 

Represented by Ms. Nadya Widjaja, Manager Agency Management Asia/Pacific, 

IATA, Singapore. 

 

 

The Case and Decision: 
 

The Agent was issued with a Notice of Irregularity (NoI) by IATA for failing to settle an 

amount of INR7825 (USD129.00) on the due date. The total settlement from the Agent's 

7 locations was INR 122,537,978 (USD 2,013,110.00). 

The Agent, in seeking to have the NoI removed, explained that the INR7825 debit 

involved an Airline ADM issued against its Hyderabad office which had recently been an 

approved change of location transfer from its previous location in Pune. The ADM had 

not been sighted by the Hyderabad office as it did not have BSPlink installed as IATA 

had not provided a login and password. On 8 September 2014 IATA had called the Agent 

to establish why the INR 7825 billing had not been settled. It took a little time for the 

Agent to determine what the amount was for (it related to a GDS abuse incident) and on 9 

September 2014 the Agent arranged a NEFT transfer to IATA's Bank's account. The 

circulation of the NoI information to Airlines "led to severe damage to our reputation, all 

the stakeholders were alerted, started calling, withdrawing ticket capping etc, etc". The 

Agent considered that it was unfair for the Airlines not to be made aware of the INR 

amount involved which, had it been specified, would have caused less concern. The 

Agent acknowledged that a recent TAC Decision for another matter had resulted in the 

Agency being reprimanded and "we assure you that, will take utmost care in the future to 

avoid such incidents." 
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In its response to the points made by the Agent IATA advised that BSPlink access (login 

and password) remained the same when the Agent's office changed location - "there is 

never a new BSPlink access created along with change of location." IATA referred to two 

previous NoI cases where TAC Decisions were involved, the current case being 

examined and a further NoI that had just been issued against the Agent. IATA also stated 

that a billing for INR 11,498 (USD 187.00) involving the same office had been settled 

"which leads us to believe that they had no issue with their BSPlink to access the billing." 

The Agent advised that ticketing had not been activated at its Hyderabad office and the 

INR 11,498 ADM had been signaled by the Airline concerned which had allowed the 

Agent to settle on time. All the ADMs involved were connected with GDS abuse 

incidents and were a matter of dispute with the Airline. The shortfall had been settled 

immediately it was known and hence the NoI should be waived. 

On being questioned IATA advised that " the payment was received late but still within 

in time to settle to the airlines." 

 

As provided for in sub paragraph 2.3 of Resolution 820e, the writer does not consider that 

an oral hearing is necessary and is basing his decision on the written information 

submitted and the parties were notified of this intention prior to the release of this 

decision. 

In considering this matter the writer has reflected on the fact that this is the 3rd incident 

where his intervention has been sought. The circumstances have been different in each 

case and have involved minor INR amounts. To its credit the Agent has taken immediate 

steps to settle the outstanding amount when alerted to the situation however the 

frequency of these incidents highlights a lack of a central point within the company 

where the combined total billing for the 7 locations is known and settled. The Agent 

should review its processes to ensure that it is in control of this important part of its 

relationship with IATA. 

With regard to the content of the bulletin circulated to Airlines notifying them of Agents 

issued with a NoI the writer agrees with this Agent that the monetary amount involved 

should be shown so that an appointing carrier can make an informed judgment on the 

Agent's situation.  

 

Therefore, based on the foregoing it is hereby decided as follows:- 

1. The Notice of Irregularity is to be replaced by a Reprimand as provided for in sub 

paragraph 13.4.3 of Resolution 818g. 

Decided this 3
rd

 day of October 2014 in Auckland 

 

 

 

Jorgen Foged 

Travel Agency Commissioner Area 3 



Page 3 of 3 

 

Notes:  

 

 

1. As per Resolution 820e, Section 4, any Party has the right, if it considers itself 

aggrieved by this Decision, to seek review by Arbitration in accordance with the 

provisions of Resolution 824, Section 14. 

 

2. The Parties are advised that, according to Subparagraph 2.10 of Resolution 820e, 

any of them may request an interpretation of this Decision, or for a correction of 

any error in computation, any clerical or typographical error, or any omission in 

this Decision. Such request must be made within 15 days of receipt of the 

electronic version of this Decision. 


