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DECISION 2014 – 12 - 09 
TRAVEL AGENCY COMMISSIONER – AREA 3 

Jo Foged 

685 Remuera Road  

Remuera, Auckland 1050 

New Zealand 

 

 

Applicant: 

Abdullah Hassan (Pvt) Ltd. 

Office No 5, Fl 1 Sarwar Plaza 

Shamsabad, Murree Road 

46000 Rawalpindi 

Pakistan 

Represented by Mr. Adeeb ur Rehman, Chief Executive 

 

Respondent: 

Agency Administrator, International Air Transport Association, IATA 

Geneva, Switzerland. 

Represented by Ms. Nadya Widjaja, Manager Agency Management Asia/Pacific, 

IATA, Singapore. 

 

 

The Case and Decision 

 

The Agent was issued with a Notice of Default on 19 June 2014 for failing to settle a BSP 

billing of PKR 1,280,000 (USD 12,424.00). The Agent expressed an interest in 

concluding a repayment plan agreement on 30 July 2014 on which date IATA requested 

that at least 50 percent of the amount outstanding be paid. On 5 August 2014 IATA 

reported that a fraction of the amount outstanding had been settled. On 11 August 2014 

IATA reminded the Agent to submit a repayment agreement. As at 3 November 2014 no 

agreement had been sighted and consequently on 5 November 2014 the Agent's 

accreditation was terminated. 

This action initiated a payment from the Agent to IATA of PKR 996,608 (USD 9,673.00) 

on 6 November 2014 and a further payment of PKR 276,608 (USD 2,685.00) followed 

on 25 November 2014 leaving an outstanding amount of PKR 6,784 (USD 66.00).   

On 1 December 2014 the Agent contacted the writer with a request for a review of 

IATA's action and admitting that it was at fault in not submitting a written repayment 

schedule agreement to IATA when requested to do so. As at 6 December 2014 IATA 

confirmed that there were no outstandings owed by the Agent. 

The Agent stated that its settlement of its BSP debt after termination showed "its 

keenness to settle the IATA dues" and gave an assurance that it would "pay timely all 

dues of IATA in future." 
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IATA stated that its actions were justified as the Agent had been given ample time to 

submit the subject agreement. 

The Agent has complied with the within 30 day time frame to seek a review detailed in 

sub paragraph 1.2.2.1 and as required by sub paragraph 2.3 of the same Resolution both 

Parties were placed on notice that in the judgment of the writer an oral hearing was not 

necessary and a decision would be based on the written information submitted. 

In considering this matter the factor that swayed the decision in the Agent's favour was its 

settlement of all outstandings despite having its accreditation terminated. Had only part 

payment been made at the time of its request for a review the decision would have been 

different. To ensure that there is no financial risk to Airlines IATA is to review the 

adequacy of the Agent's financial security. There is also an expectation that the Agent, 

having been granted this opportunity, will strictly abide by its contractual obligations to 

IATA. 

Based on the foregoing therefore it is hereby decided as follows:- 

1. The Agent is to be re-instated subject to having in place a financial security considered 

appropriate by IATA and paying any costs associated therewith. 

Decided this 9
th

 day of December 2014 in Auckland 

 

 

 

Jorgen Foged 

Travel Agency Commissioner Area 3 

 

 

 

Notes:  

 

 

1. As per Resolution 820e, Section 4, any Party has the right, if it considers itself 

aggrieved by this Decision, to seek review by Arbitration in accordance with the 

provisions of Resolution 824, Section 14. 

 

2. The Parties are advised that according to Subparagraph 2.10 of Resolution 820e, 

any of them may request an interpretation of this Decision, or for a correction of 

any error in computation, any clerical or typographical error, or any omission in 

this Decision. Such request must be made within 15 days of receipt of the 

electronic version of this Decision. 


