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Decision 30 / 2019 
Travel Agency Commissioner - Area 2 
 
Andreas Körösi 
P.O. Box 5245 
S-102 45 Stockholm, Sweden 
 
Applicant: Singtai Travel 
IATA Code # 77-2 1607 5 
South Africa 
 
 
Respondent: International Air Transport Association (IATA) 
Torre Europa  
Paseo de la Castellana, número 95 
28046 Madrid, Spain 
________________________________________________________________ 
 

NOTE: 

Both Parties are hereby advised that this is a summarised decision based on the 

findings of the case. Below considerations and the decision itself are based on the 

written statements submitted by both Parties, since according to my judgement, as 

allowed in Resolution 820e § 2.3, I do not see the need for an Oral Hearing.  

 
Background and considerations 

 

Due to a sharp increase in sales IATA asked Singtai for immediate settlement of 

amounts on the 11th of July, 2019 due to be remitted on the 15th and also to remit 

subsequent sales. The "regular sales" was paid on the 15th and subsequent 
sales credited to IATA´s account on the 16th of July. 
 

Due to this "non-payment" of subsequent sales on the 15th IATA suspended the 
Agent from ticketing on the 16th and demanded additional Bank guarantee (“BG”) 

to be submitted no later than 31 August or Singtai Travel’s Passenger Sales 

Agency Agreement (“PSAA”) would be terminated. 
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According to "Chronology of Events" presented by Singtai Travel, there was an 

extensive exchange of emails with IATA and financial institutions to provide the 

requested BG and also to explore other means of remittance and payments.  

 

The ongoing efforts to meet these requirements were quenched by IATA since the 

deadline set after suspending Singtai Travel due to one day late payment of 

subsequent sales could not be met.  

 

Conclusions and decision  
 

Not only has Singtai Travel demonstrated good financial standing by paying 

"subsequent sales" of ZAR 5,4 Mil (approximately USD 360,000) only 1 day late 

but they have also demonstrated continuous efforts to manage the additional BG 

on time.  Singtai Travel has been suspended from BSP since 16th of July, meaning 

that reasonable additional time allowed to submit the additional BG would not pose 

any financial Risk to Member Airlines. 

 

Based on the above, I cannot see any gain for Member Airlines, nor IATA nor the 

Agent to start a new accreditation process instead of reactivating the PSAA. 

Hence, it is decided as follows: 

• Provided all reinstatement Requirements are met, Singtai Travel is to be 

reinstated as Agent. 

• An Administrative recovery reinstatement fee of CHF 150 shall be invoiced 

to Singtai Travel. 

 

This Decision is effective as of today.  

 

Decided in Stockholm, on October 31, 2019 

 

Andreas Körösi 
Travel Agency Commissioner  
IATA-Area 2 
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In accordance with Resolution 820e § 2.9 any Party may ask for an interpretation 
or correction of any error in computation, any clerical or typographical error, or 

any error or omission of a similar nature which the Party may find relevant to this 

decision. The time frame for these types of requests will be maximum 15 calendar 

days after receipt of this decision. Meaning as soon as possible and not later than 
15 November 2019. 
 

After having received a clarification of this decision, if any Party still feel aggrieved 

by the decision, within 30 days after the date of the clarified decision, the Party has 

the right to seek a review of the decision by the majority of the three 
Commissioners, as stated in § 2.10 of Resolution 820e. 

 

Lastly, if after having asked for and obtained the review by the majority of the 

Commissioners, as per Resolution 820e § 4, the Party has the right to seek, within 

30 days after the majority decision, a review by Arbitration in accordance with the 

provisions of Resolution 824 § 4. 

 

Please also be advised that, unless I receive written notice from either one of 

you before 15 November 2019, this decision will be published in the Travel 

Agency Commissioner's secure web site. 

 

 


