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PRIORITY 2 – PATIENT 
TRANSFERS

Staff Training – 26Apr18

Dispatch Protocol
• Calls are “scheduled” 
• Crew should arrive 5 minutes prior to 

transport time to ensure initial assessment 
can be conducted

• Radio dispatch 10-8 to _____________
• Radio dispatch 10-7 at _____________
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Initial Screening
• Assess the residence first to determine 

transport needs
• Screen the patient for suitability for a 

Priority 2 transport
– Quick History 
– Review any current complaints
– Set of Vitals – must be stable 
– Screen for respiratory illness

Does not Meet Criteria
• Radio dispatch for municipal paramedics
• Provide on-site emergency care until 

paramedics arrive
• Chart as if a medical emergency call
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Meets Criteria 
• Explain to patient the transfer procedure
• Move patient to ambulance
– Patient comfort 
– Privacy 
– Sheets, etc. 

• Transport to destination 

Transport Protocol
• Radio dispatch that you are 10-8 to the 

destination priority 2 with a (gender) 
patient, (age), who is stable for transport

• During the transfer
– Communicate with the patient and family 

members
– Keep them comfortable 
– Attempt to meet their specific needs



4/26/18

4

Arrival at destination
• Radio dispatch that your 10-7 at the 

destination
• Bring patient to destination, and provide a 

brief report to the receiving facility.  
• Confirm that transfer of care has been 

completed.

Returning to Base
• 10-8, 10-19
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Documentation
• Each direction is its own call
– So in other words, home to hospital is one 

report, hospital to home is another

• Keep it simple, but accurate
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• Questions?


