
 
    COSTS AND LIMITATIONS 

 
 
Pricing Transparency 

In support of enhanced marketplace transparency and visibility into the costs and performance of 

certified health IT products and services, and the business practices of health IT developers, our 

company hereby attests that it will provide in a timely manner, in plain writing, and in a manner 

calculated to inform, any part (including all) of the information required to be disclosed under 45 CFR § 

170.523(k)(1) under the following circumstances: 

To all persons who request such information. 

To all persons who request or receive a quotation, estimate, description of services, or other assertion 

or information from our company in connection with any certified health IT or any capabilities thereof. 

To all customers prior to providing or entering into any agreement to provide any certified health IT or 

related product or service (including subsequent updates, add-ons, or additional products or services 

during the course of an on-going agreement). 

Costs, Contractual Obligations, and technical limitations 

This certified product-version requires additional costs, contractual obligations, and technical and 

practical limitations related to the following measures:  

- View, download, & transmit to 3rd parties (170.314.e.1) requires a contract and monthly 

payment to use patient portal and exchange functionalities.  

- Transmission to Immunization Registries (requires a one-time payment for configuration and 

setup to transmit to the corresponding registry(s). 

- Data Portability (170.314.b.7) will consume many resources from your system and should be run 

at a time of low or no service to patients.  

 

If you have any additional inquiries related to these details, please feel free to contact us at (787)294-

0131. 

 


