PS&R — Order Summary Report
The Provider Statistical & Reimbursement System (PS&R) contains various report features. The following describes how
to order the Summary Report which is used in preparing the Medicare cost report.

Only approved PS&R User can order reports. Access to the PS&R is controlled through the Enterprise Identity
Management (EIDM) website. If access is needed, go to https://www.costreportcpa.com/cost-report and select
Register for instructions.

A. Login to PS&R

Use the following link to login to the PS&R: https://psr-ui.cms.hhs.gov/psr-ui

The Terms and Conditions screen will appear (see below). To continue, review and accept the terms and conditions.
Select | Accept. (Please refer to the arrow below.)
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The Welcome to CMS Enterprise Portal screen will appear. Enter your User ID and Password as established in
registering for EIDM (or obtained previously through the Individuals Authorized Access to the CMS Computer Services

(IACS) system).
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tarme | Cerbers for

File  Edlit  View Favorites Tooks  Help

s &) Web Slice Gallery CMS Enterprise dentity M... -~ ED - L3t v Pegew Safety = Took o -

~
Home | Avout cus | Nawsroom | Archive | D e & PAG | £ eman | L Print
CMS.gov | Enterprise Portal
Centers Madicare 8 Medicaid Services
Health Care Quality Systom  Provider
Welcome to CMS Enterprise
User 1D |
Password |
E s 7
Egtget Usar 107
MNead an account? Chck the link - Ny
3 CMS.gov |enterprise Portal £l
CMS & HHS Websites Tools Halpful Links
Medicare gov Acromyms Wab Policles & Important Links
MyMadicars gov Contacts Privacy Policy
StophadicanaFraud gov FADs Frosdom of Information Act
Madicaid gov Glosaary Mo Fieas Act
InsursiidaNow gov Aechive HHS. gov
HeakhCare gov Inspactor General
HHS geviOpan USA gav
~
5N -

Select Log In.

B. Order Summary Report

After logging in, the Welcome to The Provider Statistical and Reimbursement System screen will appear.
In the banner line at the top of the screen — select Request Report.
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PS&R Home

Welcome to The Provider Statistical an eimbursement System

Notifications

PS&R Data Archiving
Claim data for service dates prior to 01/01/2011 has been moved to PS&R data archive. Reports requining this data will be delayed while the claims are retrieved. You will
be notified after entering the service dates for a request If it will require an archive retrieval.

uncertified Paid Claim Files

Number of uncertified Paid Claim File loads on the Load Control Report screen: 1284

PSRRI Help Resources

If you are new to the system, please take a few minutes and visit the Web Based Training by clicking en WEBT lecated in the top right corner. This shert training will explain
all the different input fields and how ta easily retrieve the PSER data that sults your needs,

There is also a Frequently Asked Questions (FAQ) section that also offers assistance not just on the PS&R, but also on registering additional IACS users, and cost report

filings.
Announcements
PSER L ime for CMS (posted 03/01/2016)

Due ta GMS Data Center maintenance, the PS&R application will be unavailable fram Friday, March ath at 9 PM I

through Sunday, March Gth at 12 PM ET.

FQHE POS Reporting (posted 02/10/2016)
FQHC providers transition te PPS effective for cost reporting periods beginning en or after 10/01/2014. The PS&R reports for FQHCs with fiscal years beginning on or after
10/01/2014 are now available for request. However, the FOHG PPS (224-14) cost reports have not been issued by CMS,

EIDM Experian Identity Proofing for New Users (posted 1.2/04/2015)
As of 12/6/2015, new user accounts requesting access to PS&R will be asked te underge an additional step of identity proofing. New users will be autematically prompted by

EIDM during the PS&R role request to answer extra Identity based an collected by Experian (the credit agency). Existing users will not be asked to v
perform this step. and new users will only be asked to do this the first time a role is requested; once the check has been passed the first time, the user will not be prompted
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On the next screen, select Request Summary.
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The Summary Report Request screen will appear. Perform the following steps to complete the request.

1. Select Provider(s)
Select the provider number/name and click >> button to select the provider. Select Continue at the bottom of the
screen.

2. Select Report(s)

Select the first option — By Report Type by clicking the round button. “All” will be displayed on the next line.
Scroll to the end of the screen and select all reports that start with HHA and move them to the next box using the
arrows >> between the boxes. When done select Continue.

3. Enter Service Periods (Format: MM/DD/YYYY)

Enter the starting date period and select apply. Four periods may be listed below. For one year only, exclude the other
periods by clicking the box beside Exclude. If no periods are showed then enter the desired period under Period 1.
When done select Apply

4. Enter Paid Dates (Format: MM/DD/YYYY)
The default setting is all paid dates and is typically used. If different dates are desired, choose those below.
Scroll down to the end of the screen and select Continue.

5. Select Report Format
Select the PDF and CVS option, then Select Continue.

6. Confirm Report Request
This presents information on the request. Scroll down to the end of the screen and select Submit to complete the
request (or select Back to modify).

7. Note: The PS&R System may take a few minutes to a few hours to process the report. The next section will explain
how to obtain the completed report.



C. Print or Save - Summary Report

To obtain the completed report, Select Report In-box in the banner at top of the screen.
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PS&R Home

Welcome to The Provider Statistical and Reimbursement System

Notifications

PS&R Data Archiving
Claim data for service dates prior to 01,/01/2011 has been moved to PSER data archive. Reports requinng this data will be delayed while the claims are retrieved. You will
be notified after entering the service dates for a request if it will require an Archive retrieval.

Uncertified Paid Clai es
Humber of uncertified Paid Claim File Inads on the Load Control Repart screen: 1285

PS&R Help Resources
1f you are new to the system, pleass take & few minutes and visit the Web Based Training by clicking on WET located in the top right comer. This short training will explain
all the different input fields and how to easily retrieve the PSR data that suits your needs.

There is also a Frequently Asked Questions (FAQ) section that also offers assistance not just on the PSAR, but alsa on registering additional TACS users, and cost report

filings.
Announcements
PSER for CMS Mai e (posted 03/01/2016)

Due to CMS Data Center maintenance, the PSAR application will be unavailable from Friday, March 4th at 5 PM ET through Sunday, March 6th at 12 PM ET.

FQUC PPS Reporting (posted 02/10/2016)
FQHC providers transition to PPS effective for cost reporting periods beginning on or after 10/01/2014. The PS&R reports for FQHCs with fiscal years beginning on or after
10/01/2014 are now available for request. However, the FQHC PPS {224-14) cost reperts have not been issued by CMS.

FIDM Experian Identity Proofing for New Users (posted 12/04/2015)
As of 12/6/2015, new USEr ACCOUNES FeqUEsting access to PSAR will be asked to undergo an additional step of identity proofing. New users will be automatically prompted by

EIDM during the PSER role request to answer extra ldentity questions based on information collected by Experian (the credit agency). Existing users will not be asked to o
perform t : been r wil be prompted
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e The Status column indicates if the request is Queued, Processing or Complete.
0 If status is Queued — the reporting is waiting to process, you need to wait or log in again later.
0 If status is Processing — the report should be complete in a few minutes.
0 If status is Complete — the report is available.

e Once status is Complete, the PDF or CSV column contains the requested file (refer to the following screen)
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Summary Report Inbox
*After 21 calendar days with a Status of "Complete” or "Error", the report request will no loi appear in this in If the Status is plete”, it is your responsibility during
these 21 days to save the reports to your own computer.
A Data Definition Document for each report can be found in Appendix E of the PS&R User M. 4
PDF csv

Delet .
? i € Request Name Request Date Status Days Left in Inbox* v
[
O CZEC316-5-2655550 03/04/2016 Y Y Queued -
O CZEC316-5-2655477 03/04/2016 ?(PDF 143 KB) - Complete 21
0 CZEC316-5-2655462 03/04/2016 b Complete 21

" Compressed or Archived files can be opened and uncompressed with any free zip utility that should be installed on your computer. Documents in PDF format require the
Adabe Acrobat Reader®@.

PDF is not an accessible form of report. Users with accessibility needs, please use the CSV format.
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o Click on the item in the PDF or CSV column to open the files
o After opening the files - save the files containing the report to your desktop.

Send both files (PDF and CVS) by email to: cruz@costreportcpa.com so we can start working on your cost report.
Accessing the System

If you do not have a user ID and password to access CMS Enterprise Portal, you must do a new registration, go to
https://www.costreportcpa.com/cost-report and select Register for instructions.
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