
INTERNATIONAL JOURNALS OF ACADEMICS & RESEARCH                                                                 ISSN: 2617-4138              
IJARKE Business & Management Journal                                                               DOI: 10.32898/ibmj.01/1.2article02                                                                                                                        

www.ijarke.com          

 

11 IJARKE PEER REVIEWED JOURNAL                           Vol. 1, Issue 2                                                             Nov. ’18 – Jan. 2019 

 

 

 

 

Factors Influencing Public Service Delivery in Banadir Local Government 

– Somalia 

Abdullahi Mohamoud Mohamed, Jomo Kenyatta University of Agriculture & Technology, Kenya 

Gladwell K. Ikinya, Jomo Kenyatta University of Agriculture & Technology, Kenya 

 

 

1. Introduction 

 

In this democratic era no government and any other public institution can sustain power unless it ensures that all its agencies 

act in the public interest at all times, thus providing public service and goods to citizens is one of the main functions of every 

government whatever the political system in place; whether democratic or autocratic style, each tax payer (citizen) is entitled to 

basic services ranging from birth certificate to death certificate. Local government often plays a prominent role in managing the 

delivery of services to citizens on behalf of the central government, these services including but not limited to education, 

healthcare, security, registration, licensing, road maintenance, city planning and public utilities. The quality of service delivery 

outcomes is dependent on the relationships of accountability between governments, and citizens (Anna & Lissa, 2016). 

  

Meanwhile the issue of improving the quality of public service is one of top agenda for large number of governments 

throughout the world. Accessible, affordable and promptly delivered public service is crucial for every government to improve the 

wellbeing of the citizens and establishing a trust environment, and that is why numerous governments  are recently turning to 

citizen oriented, collective public service frame work setting. This co-working permits all stake-holders jointly address many of 

the public sector‟s problems, and this new approach is seen as an ideal shift that gives citizens an opportunity to contribute to 

decisions shaping their lives, mainly in what services to provide and how best to deliver (William, Victor, Krista, Piret, & Lars, 

2017). 

 

On the other hand, governance has been defined as “the exercise of political and administrative authority at all levels to 

manage a country‟s affairs” (UNDESA, UNDP, & UNESCO, 2012). But when the term “good” attached to it, refers the structures 

and processes that are designed to ensure accountability, transparency, responsiveness, rule of law, stability, equity, inclusiveness, 

empowerment, and broad-based participation (UNESCO, 2017). When these attributes are in place we refer to “good governance” 

it refers to a broad set of qualitative characteristics relating to processes of rulemaking and their institutional foundations. It 
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Abstract 

Banadir Regional Administration (BRA) is one of Somali local governments founded in Somali constitutional law by article 

number 48, 1(b) of the constitution15 of the Federal Republic of Somalia. It is one of the 18 administrative divisions16 of 

Somalia established at independence in 1960. Banadir consists of 17 administrative districts; these 17 districts make up the 

city of Mogadishu, which is also capital of the Federal of the Republic. Banadir Regional Administration. BRA has 

overlapping responsibility of managing the affairs of the region as well as the municipality of Mogadishu. Its head is both the 

Governor of the region as well as Mayor of the City. Quality of Public Service Delivery in Banadir, poor governance and 

government units' incapacities are frequently reported by researchers and International Organizations whose activities pertain 

to the field of governance. The most reports and materials cited focused on use of public funds and knowledge of people about 

the source and how these funds are used by Somali Government departments, these reports and articles claimed the existence 

of a major corruption in large number of Governments. The study selected a sample size of 77 respondents and proportionate 

stratified sampling. The structured questionnaire was utilized for data collection. The pilot study was used for checking of the 

reliability and validity. The SPSS-version 20 was used to analyze data. The study examined the effect of local government 

public participation, local government accountability, local government transparency and local government equity on the 

quality of public service delivery, as indicated by the mean averages, show respondents tend to agree that these factors 

contribute to the quality of public service delivery, additionally positive correlations of the four independent variables; public 

participation, accountability, transparency and equity  and quality of service delivery; shows that there is positive 

relationships, between the four independent variables and quality of public service delivery. 
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encompasses; transparency, accountability, and public access to information. These attributes are indicators of good governance 

and people use them to know what, where and how public funds and resources are used, there comes the need for transparency 

and accountability (Biermann, et al., 2017).  

 

Thus Good governance is crucial contemporary system that permits interaction between governing and governed in planning 

achievement of major goals. Furthermore, the responsibility for governance issues lies first and foremost with the national 

authorities. The staff should, wherever possible, build on the national authorities‟ own willingness and commitment to address 

governance issues, recognizing that staff involvement is more likely to be successful when it strengthens the hands of those in the 

government seeking to improve governance. In other scholarly written materials good governance is recently new move toward 

the significance of collective effort of the government, civil society and private industries, when it comes to social and economic 

development of nations, and the role of stakeholders in decisions regarding it (Ilija, Jovo, & Steven, 2016). 

 

To ensure citizens receive appropriate public service, many countries have moved to decentralized governance to increase 

local people‟s involvement in decisions shaping their lives. Kenya for instance, transfers responsibilities and decision making 

powers from the central government to the local governance units Devolved government presents an opportunity to address the 

diversity of local needs, choices and constraints in Kenya (Mukabi, Barasa, & Viola, 2015). 

 

Recently, the effectiveness of good governance in developing countries has become major objectives to pursue and also 

prerequisites for development assistance. (Muhammad & Naheed) .The questioning of the quality of public service delivery is not 

exclusive to Somalia, but, Kenya for instance, has been facing poor performance by all recent governments, the major cause was 

deemed to be weak governance of public institutions throughout the country. In the last two decades, Kenyan Local Authorities, 

counties failed to provide effective service delivery to the citizens mainly due to poor governance. Other factors that contributed 

to the poor state of service delivery in the country included in proper handling of financial resources, human resource management 

practices, information technology and government regulations (Victor & Headmound, 2015).  

 

Meanwhile, linking chain between the governors and the governed is vital, and should be established to strengthen 

participation and responsiveness, mainly planning and decision regarding national resource, consequently in most developing 

countries, there is public outcry about public services availability and quality. The main gaps exist in the areas of basic services 

and infrastructures such as water supply and electricity (Woldeab, Degefa, & Fenta, 2013). 

 

Banadir Regional Administration (BRA) is one of Somali local governments founded in Somali constitutional law by article 

number 48, 1(b) of the constitution15 of the Federal Republic of Somalia. It is one of the 18 administrative divisions16 of Somalia 

established at independence in 1960. Banadir consists of 17 administrative districts; these 17 districts make up the city of 

Mogadishu, which is also capital of the Federal of the Republic. Banadir Regional Administration. BRA has overlapping 

responsibility of managing the affairs of the region as well as the municipality of Mogadishu. Its head is both the Governor of the 

region as well as Mayor of the City (Jimmy, 2014). 

 

Poor quality of public Service delivery in Banadir, poor governance and government units' incapacities are frequently reported 

by researchers and International Organizations whose activities pertain to the field of governance. Most reports and materials cited 

focused on use of public funds and lack of knowledge of people about the source and how these funds are used by local 

government, these reports and atricles claimed the exsistance of a major corruption in large number of Goverments (Abdimahad, 

Isse, & Mohamed, 2014).  

 

2. Research Problem  

 

In number of previous studies scholarly written materials, governance were defined as process and interactions by which 

governments get all their stake holder involved in achieving common goals (Victor & Headmound, 2015). In Banadir region, 

government officers are not accountable to their misconducts, and it has been reported that large portion of Public services are not 

in place, and the few provided by the local government take time and are costly. Local government have no financial system that 

safeguards the public funds from fraud and misuse “A nepotistic job culture, poor book and record keeping and unclear internal 

procedures and regulations exacerbate corruption challenges and create many opportunities for misusing public resources for 

private gain” (Abdimahad, Isse, & Mohamed, 2014). Lack of accountability, transparence, low citizens′ involvement and 

inequality in services delivery decisions could be matters of concern and problematic areas in the Public Service. 

 

Thus above four areas of weakness affect the quality of services delivered to Banadir people and the role of citizens′ trust may 

also be compromised, services such health, education, are hardly available to the public  and the few people can find are costly. In 

Banadir, Somalia an estimated 600,000 children and 100,000 pregnant are or lactating women required sustained nutrition 

interventions in 2013. Moreover, 3.2 million Somalis lacked access to healthcare, more than 1.74 million children lacked access to 

education and more than 2.75m people lacked access to clean water (UNICEF, 2013). Also Transparency International corruption 

perceptions index 2011 places Somalia and North Korea in the most corrupt nations in the world (Transparency International, 
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2011).  No study so far focuses on the role of governance on the quality of public service delivery in Banadir region. In this study 

the researcher investigated the relation of accountability, transparence and participation on the quality of public service delivery in 

Banadir. 

 

3. Objectives of the Study  

 

3.1 General Objective 

 

The main objective of the research was to investigate factors influencing local government public service delivery in Banadir, 

Somalia. 

 

3.2 Specific Objectives 

 

The specific objectives of the study were: 

i. To establish relationship of local government participation on Public Service Delivery in Banadir Regional Administration. 

ii. To determine the effect of local government transparency on Public Service Delivery in Banadir Region. 

iii. To investigate effect local government accountability on Public service delivery in Banadir Region. 

iv. To determine effect of local government equity on Public service delivery in Banadir Region. 

 

4. Research Questions 

 

This study was guided by the following research questions:  

i. What is the effect of local government public participation on Public Service Delivery in Banadir? 

ii. What is the effect local government transparency on Public Service Delivery in Banadir? 

iii. What is the effect of local government accountability on Public service delivery in Banadir? 

iv. What is the effect of local government Equity on Public service delivery in Banadir? 

 

5. Justification of the Study 

 

This study is significant in numerous ways. Researcher hoped that the findings of the study will be of great importance to the 

target Institutions and individuals, mainly government policy-makers, public service providers and other stakeholders that can 

utilize the findings of the study to formulate and implement high quality public service strategies, it can also be utilized to 

consolidate on their strong areas and improve on their weaknesses. Students may use the findings of this study in getting related 

literature regarding this subject.  

 

6. Review of Literature 

 

6.1 Theoretical Framework 

 

6.1.1 Traditional Political Theory of Governance 

 

The old governance concept was based on traditionally strict, functional departments governed by democratically elected 

powerful rulers, who in turn assign to authorized and trained civil servants who deliver services to citizens. Literally governance 

can be traced back to the Greek verb kubernan (to pilot or steer) and was used by Plato with regard to the designing of a system 

(Muhammad & Naheed, 2015). The view of bureaucracy was as an important element at that time to preserve the chain of 

hierarchy, and the command chain, also control activities of subordinates was deemed the main responsibility of every officer. 

The utilization of talents and contributions of middle and lower level government employees were not considered, leave alone the 

involvement of the stakeholders in the local government′s decisions regarding the progams the government is pursuing and the use 

of public funds. But in broader sense, Good governance is philosophy based on theory of governance that enhanced by strategy of 

self-governing, empowered civil society under the strategic supervision of public authorities, in exercise of various public services 

including areas such as employment policy, police power and crime prevention, health policy and bio-politics, employment 

policy, educational policy, accounting practices and others (Anderes, 2017). 

 

6.1.2 Contemporary Theory of Governance  

 

The theory of bureaucracy was changed by the view that an „organizational society‟ in which many important services is 

provided through multi-organizational programs. These programs are essentially collective public and private sector, civil 

societies, associations who jointly pursue the delivery of services within the framework of these programs. Meanwhile, despite the 

conflicting social and economic goals complicatedness of joint resources mobilization, there is imminent need for collective and 
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consensus to provide all rages of public services and goods the absence of public representatives who collaborate with government 

agencies in setting and monitoring public services may significantly affect the quality of public service delivery. The 

contemporary governance now turned to new governing styles in which boundaries between and within public and private sectors 

has become invisible. The new fundamental nature of governance is based on an approach that does not rest on recourse to the 

authority and sanctions of government, improving decision making structures is most likely to improve organizational 

performance (Victor & Headmound, 2015).  

 

Meanwhile Nations‟ political stability is highly influenced by how well the state meets or exceeds citizens‟ expectations, 

which may be traced from how well authority implements public promises. In governance, citizens are rightly concerned with a 

government‟s responsiveness to their needs and protection of their rights. In general, governance issues pertain to the ability of 

government to develop an efficient, effective and accountability public management process that is open to citizen part (Ilija, 

Jovo, & Steven, 2016). Emancipation and that strengthens rather than weakens a democratic system of government. Good 

governance should help political systems to increase their political and macro-economic performance and, at the same time, 

should help the consolidation of the democratization process and the legitimization of democratic institutions in the eyes of 

citizens. The good public governance influenced positively toward performance, and reduced inefficiency of government spending 

(Ratna, Hilda & Dwi, 2017). 

 

6.1.3 Systems View of Governance 

 

Governance is characterized by utilizing the self-governing approach of civil society being master mind of the aspects 

affecting their lives, and government only playing strategy setting, establishment of policies, and supervision of diverse areas, 

such as employment policy, police power and crime prevention, health ,  politics, employment policy, educational policy, 

accounting practices etc. (UN HABITAT). The government, civil societies, NGOs, and Public, Private Partnership could together 

make sense, when it comes to public service delivery and development rather than bureaucracy. The role of people for electing 

who should govern and Administrative activities could not be separated, the way agencies conduct should be accountable and are 

observed by the public. Good governance refers to an explainable fact based observable politico-administrative approach of 

making public policies and socio-economic reforms in collective and joint effort of the government and the citizens. Thus 

governance reforms should be seen as a lengthy process of continuous improvement, which goes beyond introducing new 

systems, but requires new skills, attitudes and organizational cultures. Sustainable institutional change requires careful selection of 

desired interventions, a gradualist approach to implementation and long-term support. Such influence tries to identify divergence 

from the rules in theory”. However, we find that the gap between these and the rules in practice is too wide to be breached through 

these types of initiatives (Anna & Lissa, 2016). 

 

6.2 Conceptual Framework 

 

The following conceptual frame work was developed to show the relationship between the independent variables and the 

dependent variable under the study. The independent variables for the study include: local government Public participation, local 

government accountability, local government Transparency whereas the dependent variable is Quality of Public service delivery. 
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Figure 1 Conceptual Framework 

 

 

6.3 Discussion of Variables 

 

6.3.1 Local Government Public Participation 

 

Citizen engagement issue is not knew, for long time some civilized nations′ people were given the right to elect who should 

govern and how they should be governed, but the more effective elements in the citizen engagement include community 

development committees, citizen satisfaction surveys, public consultations, participatory planning, budget consultations and social 

audits. Using such initiatives, citizens seek solutions to specific problems in the public sector by engaging1 constructively with 

public officials2 and the political leadership (UNDP, 2016). One of the main characteristics of democratic establishment and 

indicator for quality of governance is the role of citizen about the Social, Political and Economic decisions affecting their lives 

and their country as whole; this could be observed in any scholarly written material focused on societal topic. 

 

In this respect, public participation is regarded as having a direct influence on public policy setting and implementation, and 

citizens are considered to be the corner stone of governance process, considerably influencing decisions affecting the community 

wellbeing. Thus public should be given chances to participate “Citizen participation implies the involvement of citizens in a wide 

range of policymaking activities, including the determination of levels of service, budget priorities, and the acceptability of 

physical construction projects in order to orient government programs toward community needs, build public support, and 

encourage a sense of cohesiveness within neighborhoods One of most difficult task for Public administration is to predict and 

meet public expectations, and this is what makes governments get the public access to and participation in decisions and strategies 

shaping to public services delivery, and by this means reduce citizens′ inconvenience (Anna & Lissa, 2016). Thus, some countries 

try to accommodate even the needs of remote, marginalized and vulnerable parts of the communities, mainly those whose voice 

could not be heard without the provision of public participation. Public Participation could be claimed only if in such community, 

citizens and government collectively pursue common interest through participatory institutions rather than single handed 

approach. 

 

Citizen can play significant role in contributing substantial and meaningful information and resources that could aid public 

officer during their decision related improvement community life style. According to Afridi, (2017) “Politicians and service 

providers often indulge in theft of public funds due to lack of accountability mechanisms and monitoring”. The use of information 

technology would add value in ensuring public participation, because could give the public chances to engage with the 
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government's exercise of numerous issues individually and as community level, and also could be used to channel complaints, 

express their anger, demand services, and influence policy, transparency cannot solely improves accountability (Subhash, 2014).  

 

There are number studies showing that increasing information on the performance of government and active citizen 

participation improves outcomes. In order to improve quality, support citizens and performance of local government an alliance is 

need “An alternative approach to direct support for civil society actors would be to support the development of coalitions through 

which nascent civil society” (Joachim & Sean, 2017). As an ideal Civil Society Organizations (CSO) is separate from both the 

state and the public, neither act as a private business, nor delivering services that would otherwise be delivered by the state, an 

ideal CSO must be autonomous and largely. The importance of community involvement in the creation of public values is highly 

emphasized. Appropriate representation of people is important for combining public values with motivation leads to the 

development of systems of governance (Erik, 2016). 

 

According to Bo & Marcus, (2015) “the theory of collective action, is in "everybody's interest, but it can only be achieved if 

the actors have confidence that "almost all" other actors are also prepared to act honestly”. public participation does not only 

imply that non-government actors work with the government in providing services, but they themselves can deliver the service on 

behalf of the government through the NGOs instead of being delivered by the host government (Jean & Garcia, 2015). 

 

6.3.2 Local Government Accountability 

 

Accountability is one of mostly discussed topics today in this democratic world and it is equally emphasized by both public 

and private sectors, is it linked to every discussion in the contemporary democracy. Meanwhile, Accountability ensures actions 

and decisions taken by public officials are subject to oversight so as to guarantee that government initiatives meet their stated 

objectives and respond to the needs of the community they are meant to be benefiting, thereby contributing to better governance 

and poverty reduction (Onuorah & Appah, 2012). Large numbers of African countries have turned toward Accountability through 

decentralization, people elect their own local government who know local problems than anyone else and can only be reelected if 

they satisfy local people′s needs. “Service providers have to constantly provide information to clients about various dimensions of 

the services they provide. This in turn necessitates service providers being responsive and thereby accountable to citizens 

(Woldeab, Degefa, & Fenta, 2013). Accountability can be classifies into the following categories: (1) Financial Accountability – 

The answerability of any one handling financial resources, resource entrusted, to report and clarify that he/she used for the 

intended purpose; (2) Administrative Accountability – This category of accountability implies a proper system of internal control, 

which complements ensures checks and balances supplied by constitutional government and an engaged citizenry. These include 

ethical codes, criminal penalties and administrative reviews; (3) Political Accountability – This type of accountability originates 

from grassroots of free, fair and transparent elections. Through periodic elections and control structure, elected and appointed 

officials are held accountable for their actions while holding office; and (4) Social Accountability – This is based on social 

obligations and requirement, this approach that relies on civic engagement and involves ordinary citizens and groups exacting 

greater accountability for public actions and outcomes. The factors hinder in tackling accountability such as ethnicity and 

tribalism, corruption, religious dichotomy (Onuorah & Appah, 2012).  

 

Implementation of accountability, transparent and participation in government area is prerequisite for attaining more social and 

economic development mainly in government‟s pursuit for  infrastructure, peace and stability in the country (Shafici, 2014). Even 

with full knowledge of wide spread corruption motivated by the absence of accountability made minor corruption seem to be 

normal issue, most bribes of this category is received by the Police, classifies into two categories: 1. „‟Laaluush‟‟ – harassing 

civilian vehicles into paying cash, from $0.5 USD to $5 USD, and cargo trucks up to $50. 2. Creating illegal „‟isbaaro‟‟ or 

checkpoints that facilitates Laalush (bribary) (Marqaati, 2017). This could not be blamed only on the government, but both 

government and non-government factors are lagging behind. According to Joachim & Sean (2017) “In Somalia, the lack of 

functional accountability mechanisms severely limits the extent to which citizen-directed efforts can have a positive impact on 

governance and accountability”. 

 

6.3.3 Local Government Transparency 

 

In the past 30 years, the world leaders have been in both collectivity and in as an individual country pursuing good governance 

through the key elements and tools such as transparence. The notion of the term is that people (Public) should now what and how 

the government is doing, mainly in how government is managing public affairs including funds. It is always discussed in two 

fronts; Administrative transparency which is related to how government is managing recruitment and other administrative issues 

and fiscal policy which is focused on how government is managing public funds. In the United States for instance, before any new 

regulation is adopted  by government agencies they must give adequate information regarding the regulations and also defend in 

front of the court if case taken to court by representing bodies from the public. As a principle, public officials, civil servants, 

managers and directors of companies and organizations and board trustees have a duty to act visibly, predictably and 

understandably to promote participation and accountability (Transparency International, 2011). In the other hand fiscal policy as 

defined by IMF; Fiscal transparency―defined as the clarity, reliability, frequency, timeliness, and relevance of public fiscal 

reporting and the openness to the public of the government‟s fiscal policy-making process―is a critical element of effective fiscal 
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management. The four main sections of the code are: clarity of roles and responsibility; public availability of information; open 

budget preparation, execution, and reporting; and assurances of integrity. “All means to facilitate citizens‟ access to information 

and their understanding of decision-making mechanisms” (Yogita, Gustavo, & Bill, 2018). Transparency is an official way 

undertaken in which underlying issues and procedural information is comprehensively available to the people and groups in 

society, yet protecting security and privacy. Their government can keep contact and informed is use of IT. Governments can use 

to interact with citizens to let them know government developments, an open and honest dialogue with citizens, whether online or 

face-to face, can lead to better government policies and services (UN, 2015).  

 

6.3.4 Local Government Equity 

 

In today‟s increasingly democratizing world, topic of inequity became the heart of policy discussions and public rumor 

regarding a different types and phenomena of social problems. In Africa inequality in public service is assumed to be the 

grassroots of African crises. This is surprising in the light that new research shows the positive impact of public services such as 

health care and education for improving or maintaining equality. In some countries, access to public services is even more 

important in terms of redistribution than taxes and social benefits. Low income households and individual citizens are the most 

vulnerable part of the society for the unattractive in liberalized and privatized public services; they cannot afford to pay bills, they 

use very low volume of services and for they usually live in remote rural areas that cannot easily access to services (Christoph, 

2015). Thus social exclusion leads to discontent that is often a prelude to violent forms of conflict, including civil wars (UN, 

2015). Inequity is not only social or ethical issue, but also is an economical problem, it is deemed be one of major obstacles that 

hinder fighting poverty and can slow down economic growth by reducing efficiency in the use of human and physical capital. 

When it comes to household income and the benefits of growth, an inequitable distribution of income means that poor people 

receive a smaller share of the benefit from any given rate of growth than they would if income distribution were more effective 

and unequal distribution of income requires a higher rate of growth to achieve a specified reduction in poverty. It has become 

obvious that Ghana‟s political stability substantially implies the country‟s capacity to attain the more effort of promoting 

structural transformation, socio-economic equality and institution-building (Sam, Abdul-Gafaru, & Angelo). 

 

UN agencies are currently supporting Somalia in gender main screaming, and various gender related coordination forums were 

held to ensure alignment and synergies are achieved with programming from other UN agencies, donor countries and NGO‟s 

UNDP Somalia Gender Equality and Women‟s Empowerment Strategy (UNDP, 2013). Not only in public services but inequality 

in gender for instance can be traced in all government departments, According to Dahaba (2011). “Gender representation among 

the Ministers of State without portfolio in the Central Administration of the TFG shows male representation as 100% while female 

representation is 0%”. The deficiency in service delivery by the local government is reported in also the first quarter of joint 

progamme on   Local Governance and Service Delivery “there is a lack of regulation and guidance to ensure uniform practices 

across districts (UNDP, 2015). 

 

6.3.5 Public Service Delivery Quality 

 

Providing public service and goods is the main function of every government, whatever the political system in that given 

neighborhoods is;  whether  democratic or  authoritative style. Each tax payer (citizen) is entitled to basic services from birth 

certificate to death certificate. Local government often plays a prominent role in managing the delivery of services to citizens, 

including for registration and licensing, road maintenance, city planning and public utilities. The issue of quality of public service 

delivery is common in Africa, Kenya for instance have been facing poor performance by all recent governments the major cause 

was deemed to be weak governance of public institutions throughout the country. In the last two decades, Kenyan Local 

Authorities, counties failed to provide effective service delivery to the citizens mainly due to poor governance. Other factors that 

contributed to the poor state of service delivery in the country included improper handling of financial resources, human resource 

management practices, information technology and government (Victor & Headmound, 2015). The intended outcomes of 

efficiency and effectiveness of service delivery and optimization of costs of service delivery are what in contemporary Managerial 

styles contribute to the strategic management of institutions. Decentralized system of governance is a new pursuit of excellence in 

Kenya that requires a strategic approach to achieve that striving point. 

 

7. Research Methodology 

 

To develop an understanding of the factors affecting the quality of local government service delivery, this study uses both a 

descriptive and correlation research design. A descriptive survey focused on the research design and is concerned with addressing 

the particular characteristics of a specific population of subjects, either at a fixed point in time or at varying times for comparative 

purposes. As such they do not share the emphasis in analytic designs upon control but they do share a concern to secure a 

representative sample of the relevant population. This is to ensure that accurate representation of assessments of the attributes of 

that population is in place when findings are generalizable – simply, they have the right extent of population validity.  

 

Correlation design entails reporting on condition of relationships as they exist. The approach explains the uniqueness of a 

particular individual or group. In this type of research design, the researcher has no control over the variables; they can only report 
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on the occurrence. According to Saunders, Lewis, & Thornhill (2015), a research design is a plan or predetermined approach for 

conducting a research study to examine specific testable research questions of interest. Types of designs in research strategies 

include experiment, survey, case study, action research, grounded theory, ethnography and archival research. The type of the 

research design to adopt is guided by the research question(s) and objective(s), the extent of existing knowledge, the amount of 

time and resources available as well as the philosophical underpinning (John, 2014). 

 

The target population of this study was 383 employee of four of Banadir District Commissions (Ali, 2018) and in the 

following table present distribution of each.  The selected number of individuals were representative of the whole population 

under study. The sample was 77, which is 20% of 383 populations. According to (Mugenda & Mugenda, 2003) 10% - 30% is 

sufficient for population less than 10,000; the sample is from the purposively selected employees of the four Districts od Banadir 

Regional Administration. The main objective of using this sample was to obtain accurate and reliable information within 

minimum cost, time and energy. 

 

Non-probability sampling (or non-random sampling) provides a range of alternative techniques to select samples based on 

your subjective judgment (Saunders, M., Lewis, P. & Thornhill, A, 2012). The researchers will use judgmental sampling 

techniques of non-probability sampling because the researchers cannot obtain the Banadir Regional Administration employees 

roles and locations due to security issues. Primary data was collected through self-administrator of questionnaires to four Districts 

in Banadir Regional administration employees. This study used questionnaires to obtain quantitative data for analysis.   

 

A regression model will be applied to determine the effects of each of the variables with respect to Quality of Service 

Delivery. Regression is concerned with describing and evaluating the relationship between a given variable and one or more other 

variables. More specifically, regression is an attempt to explain movements in a variable by reference to movements in one or 

more other variables. 

 

Y = β0+ β1X1 + β2X2 + β3X3 + β4X4 +ẹ 

Where  

Y= Quality of service delivery 

X1= Local government public participation  

X2= Local government accountability 

X3= Local government transparency 

X4= Local government equity  

β0 = Constant Term  

β1 to β4 = Beta coefficients 

  e = error term 

 

8. Research Findings and Data analysis 

 

8.1 Descriptive Results 

 

The descriptive statistics were examined for both the dependent and independent variables using the frequency distributions, 

means and standard deviations. All the respondents were subjected to the same type of questions which were measured on an 

ordinal scale and calibrated on a five-point categorical scale whereby 1 represented strongly disagree, 2= disagree, 3 = neutral, 4 = 

agree and 5 = strongly agree. 

 

8.1.1 The Effect of Local Government Participation on Quality of Public Service Delivery 

 

Table 1 Descriptive Statistics on Local Government Public Participation 

 N Mean Std. 

Deviation 

Officers of the Banadir Regional Administration encourage the public to contribute 

to the improvement of public services.                                         
75 1.67 1.19 

All men and women have active participation in Public service decision 

making process in Banadir Regional Administration. 
77 2.38 1.21 

There is provision for acquiring the voice of marginalized people in the 

public service decisions in Banadir Region Administration.            
77 2.03 1.21 

Forums are established for the users of specific services pertaining to 

the solutions of public service delivery problems.  
75 2.71 1.33 

Valid N (listwise)    

 



INTERNATIONAL JOURNALS OF ACADEMICS & RESEARCH                                                                 ISSN: 2617-4138              
IJARKE Business & Management Journal                                                               DOI: 10.32898/ibmj.01/1.2article02                                                                                                                        

www.ijarke.com          

 

19 IJARKE PEER REVIEWED JOURNAL                           Vol. 1, Issue 2                                                             Nov. ’18 – Jan. 2019 

 

The findings of the study as indicated the means for encouraging public to contribute public service delivery decisions, active 

participation of men and women in public service delivery decisions, acquisition of the voice of marginalized people, establishing 

forums for users of public service were 1.67, 2.38, 2.03, and 2.71, respectively. These means indicate that the respondents on 

average tended to agree with encouraging public to contribute public service delivery decisions, active participation of men and 

women in public service delivery decisions, acquisition of the voice of marginalized people, service since means were between 

1.5 and 2.5, though the mean 2.71 for establishing forums for users of public services, respondents show in neutral position. The 

standard deviations for encouraging public to contribute public service delivery decisions, active participation of men and women 

in public service delivery decisions, acquisition of the voice of marginalized people, establishing forums for users of public 

service were 1.19, 1.21, 1.21, and 1.33 respectively. This indicates that three out of for standard deviations are above 1.2o. Thus 

respondents have no consensus.  

 

8.1.2 The Effect of Local Government Accountability on Quality of Public Service 

 

Table 2 Descriptive Statistics on Local Government Accountability 

 N Mean Std. 

Deviation 

Officers of the Banadir Regional Administration encourage the public to contribute 

to the improvement of public services.                                         
76 1.68 1.15 

All men and women have active participation in Public service decision 

making process in Banadir Regional Administration. 
77 2.44 1.14 

There is provision for acquiring the voice of marginalized people in the 

public service decisions in Banadir Region Administration.            
77 2.21 1.34 

Forums are established for the users of specific services pertaining to 

the solutions of public service delivery problems.  
75 2.73 1.42 

Valid N (listwise)    

 

In the context of presence of regulation that guide staff behavior, accountability for misconducts, mechanism for investigating 

wrong-doings and scrutiny in public funds were 1.68, 2.44, 2.21, and 2.73, respectively. These means indicate that the respondents 

on average tended to agree with the presence of guidelines for staff behavior, accountability for misconduct, mechanism for 

investigating wrongdoings, and scrutiny in public funds since means were between 1.5 and 2.5, only the mean 2.73 in public funds 

show in neutral position, since it falls the mean between score of 2.5 and above but less than 3.5. 

 

The standard deviations for presence of regulation that guide staff behavior, accountability for misconducts, mechanism for 

investigating wrong-doings and scrutiny in public funds were 1.15, 1.14, 1.34, and 1.42 respectively. This indicates that the 

responses in terms of standard deviation of the items were high meaning the respondents were not in agreement; there were 

extremes. Respondents scored both in the positive and in the negative. Two of the four items had standard deviation that was 

above 1.2 which is high. This show the items were not a good measure as the respondents could not agree. 

 

8.1.3 The Effect of Local Government Transparency on Quality Public Service Delivery 

 

Table 3 Descriptive Statistics on Local Government Transparency 

 N Mean Std. 

Deviation 

The public has a right to know how Banadir Regional Administration 

uses the power and resources entrusted to them.                                         77 1.78 1.24 

Banadir Regional Administration openly publishes and shares plans and 

performance reports with the public. 
77 2.75 1.16 

All non-government stake holders know government plans 
77 2.18 1.34 

Banadir Region provides information on provincial development agenda 

and disaster warning to citizens. 
77 2.74 1.38 

Valid N (listwise)    

 

In the context of rights to know how authorities use resource and power, publishing and sharing plans and performance with 

the public, letting stake holder to know what the government plans to do, and sharing the provincial development with the public 

were 1.78, 2.75, 2.18, and 2.74, respectively. The means 1.78, and 2.18, of rights of public to know how authorities use resource 

and power, letting stake holder to know what the government plans to do, shows respondents agree since means were between 1.5 

and 2.5, the mean 2.74 and 2.75 of sharing the provincial development with the public, publishing and sharing plans and 

performance indicate respondents are in neutral position, since it falls the mean between score of 2.5 and above but less than 3.5. 
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The standard deviations for presence of regulation that guide staff behavior, accountability for misconducts, mechanism for 

investigating wrong-doings and scrutiny in public funds were 1.24, 1.16, 1.34, and 1.38 respectively. This indicates that the 

responses in terms of standard deviation of the items were high meaning the respondents were not in agreement; there were 

extremes. Respondents scored both in the positive and in the negative. Three of the four items had standard deviation that was 

above 1.2 which is high. This show the items were not a good measure as the respondents could not agree. 

 

8.1.4 The Effect of Local Government Equity on Quality Public Service Delivery 

 

Table 4 Descriptive Statistics on Local Government Equity 

 N Mean Std. 

Deviation 

All ethnical groups have same access to public services                                         
77 1.65 1.12 

Services are designed to meet needs of different gender            
77 2.29 1.16 

Different cultural backgrounds and festivals are considered       
77 2.01 1.20 

Banadir regional Admin provides same quality service equally to high 

and low income families 
77 2.69 1.31 

Valid N (listwise)    

 

In the context of all ethnical groups have same access to public services, Services are designed to meet needs of different 

gender, different cultural backgrounds and festivals are considered in work calendars, and Banadir regional Admin sets fees in 

light of affordability of very low income families were 1.65, 2.29, 2.01, and 2.69, respectively. The means 1.65, 2.29, 2.01, of all 

ethnical groups have same access to public services, different cultural backgrounds and festivals are considered in work calendars, 

services are designed to meet needs of different gender,, shows respondents agree since means were between 1.5 and 2.5, the 

mean 2.69 of Banadir Regional Administration provides same quality service equally to low and high income families, 

respondents mean shows neutral response since it falls the mean between score of above 2.5 but less than 3.5. 

 

The standard deviations all ethnical groups have same access to public services, Services are designed to meet needs of 

different gender, different cultural backgrounds and festivals are considered in work calendars, and Banadir regional Admin sets 

fees in light of affordability of very low income families were 1.30, 1.23, 1.47, and 1.33 respectively. This indicates that the 

responses in terms of standard deviation, respondents were not in agreement. Three of the four items had standard deviation that 

was above 1.2 which is high. This show the items were not a good measure as the respondents could not agree. 

 

 

8.1.5 The Quality of Public Service Delivery 

 

Table 5 Descriptive Statistics on Quality of Public Service Delivery 

 N Mean Std. 

Deviation 

Citizens are accessible to services provided by  Banadir Regional 

Administration districts  
77 2.29 1.30 

The staff provides timely services to the public 
77 2.81 1.22 

The fees charged to public services are affordable even to lower income 

households 
77 2.27 1.47 

Banadir regional Admin has strategy for improving quality of services 

provided to the public 
77 2.75 1.33 

Valid N (listwise)    

 

8.2 Inferential Statistics 

 

8.2.1 Coefficient of Correlation  

 

Pearson Bivariate correlation coefficient was used to compute the correlation between the dependent variable (and the 

independent variables. According to Sekaran (2003), this relationship is assumed to be linear and the correlation coefficient ranges 

from -1.0 (perfect negative correlation) to +1.0 (perfect positive relationship). The correlation coefficient was calculated to 

determine the strength of the relationship between dependent and independent variables (Kothari & Garg, 2014).  
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Table 5 Pearson Correlation 

 Quality  

of Public 

Service 

Local 

Government 

Public 

Participation  

Local 

Government 

Accountability 

Local 

Government 

Transparency 

Local 

Government 

Equity 

 

Pearson 

Correlation 
1 .210 .396

**
 .510

**
 .236

*
 

Sig. (2-tailed)  .75 .001 .000 .045 

N 62 73 77 77 73 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

In statistics significance testing the p–value indicates the level of relation of the independent variable to dependent variable. If 

the significance number found is less than the critical value also known as the  probability value (p)  which is set statistically at 

0.05 , then the conclusion would be that the model is significant  in explaining the relationship otherwise it will be regarded as 

non-significant. As indicated in the table above, the relationship between procurement planning and performance of county was 

positively correlated and statistically significant (r= 0.655; p=0.000<0.05), professionalism and performance of county (r= 0.791; 

p=0.000<0.05), financial management and performance of county (r= 0.671; p=0.000<0.05), tendering and performance of county 

(r= 0.727; p=0.000<0.05). 

 

The linear correlation was used to test the formulated hypotheses that will lead to answering the following research question; 

what is the effect of public participation on the quality of local government service delivery? The formulated hypothesis to aid in 

answering the research question is as follows; H01: There is no significant statistical relationship between public participation and 

local government service delivery quality. The relationship between local government public participation and service delivery 

quality is positively correlated and statistically significant(r=0.210). This led to the rejection of H01 

 

The linear correlation will be used to test the formulated hypotheses that will lead to answering the following research 

question; what is the effect of accountability on the quality of local government service delivery? The formulated hypothesis to 

aid in answering the research question is as follows; H02: There is no significant statistical relationship between accountability and 

local government service delivery quality. The relationship between accountability and local government service delivery quality 

is positively correlated and statistically significant (r=0.396; p=0.001<0.05). This led to the rejection of H02. 

 

The linear correlation will be used to test the formulated hypotheses that will lead to answering the following research 

question; what is the effect of transparency on the quality of local government service delivery? The formulated hypothesis to aid 

in answering the research question is as follows; H03: There is no significant statistical relationship between transparency and local 

government service delivery quality. The relationship between transparency and local government service delivery quality is 

positively correlated and statistically significant (r=0.510; p=0.000 <0.05). This led to the rejection of H03. 

 

The linear correlation will be used to test the formulated hypotheses that will lead to answering the following research 

question; what is the effect of public equity on the quality of local government service delivery? The formulated hypothesis to aid 

in answering the research question is as follows; H04: There is no significant statistical relationship between public equity and 

local government service delivery quality. The relationship between public equity and local government service delivery quality is 

positively correlated and statistically significant (r=.236; p=.045 <0.05). ). This led to the rejection of H04. 

 

The conclusion of this study was based on the multiple linear regressions which examines the cumulative effect of the 

independent variables on the dependent variable. The multiple linear regressions gave a multiple correlation coefficient of 0.556 

which indicates that the relationship between the four independent variables cumulatively on the dependent variable is strong and 

positively correlated. The multiple linear regressions also gave a coefficient of determination of 0.267, indicating that the four 

variables contributed to 26.7% of the variance in the dependent variable. 

 

8.2.3 Coefficient of Determination (R
2
) 

 

To assess the research model, a confirmatory factors analysis was conducted. The goodness of fit results is as displayed below 

in Table 6. The regression model provided an R square value of 0.309. This implies that the predictors used in this model can 

explain 30.9% in variation of dependent variable. 
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Table 6 Coefficient of Determination Model Summary (R
2
)  

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .556
a
 .309 .267 .62433 

a. Predictors: (Constant), Public participation, Accountability, Transparency, Public equity. 

 

The multiple linear regressions gave a multiple correlation coefficient of 0.556 which indicates that the relationship between 

the four independent variables cumulatively on the dependent variable is strong and positively correlated. The multiple linear 

regressions also gave a coefficient of determination of 0.309 indicating that the three variables contributed to 30.9% of the 

variance in the dependent variable. 

 

8.4 Regression Analysis 

 

8.4.1 Analysis of Variance (ANOVA) 

 

The study used ANOVA to establish the significance of the regression model. In testing the significance level, the statistical 

significance was considered significant if the p-value was less or equal to 0.05. The significance of the regression model is as per 

Table 7 below with P-value of 0.00 which is less than 0.05. The F-ratio in the ANOVA table tests whether the overall regression 

model is a good fit for the data. The table shows that the independent variables statistically significantly predict the dependent 

variable, F (4, 65) = 0, p < .0005 (i.e., the regression model is a good fit of the data). 

 

Table 7 Analysis of Variance (ANOVA) 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 11.515 4 2.879 7.385 .000
b
 

Residual 25.726 66 .390   

Total 37.241 70    

a. Predictors: (Constant), Public participation in local government service decisions, Accountability in local government 

service delivery, Transparency in local government service delivery, Public equity in local government service delivery. 

b. Dependent Variable: Quality of public service delivery 

8.4.2 Multiple Regression Analysis 

 

The researcher conducted a multiple regression analysis as shown in Table 8 so as to determine the relationship between 

service delivery and the four variables investigated in this study. 

 

Table 8 Multiple Regression Coefficient 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .988 .384  2.573 .012 

Local Government Public 

participation        
-.550 .512 -.377 -1.075 .286 

Local Government 

Accountability 
.384 .216 .259 1.775 .081 

Local Government 

Transparency 
.528 .137 .466 3.848 .000 

Local Government Equity  .309 .505   .209 .612 .543 

a. Dependent Variable: Service Quality 

 

The coefficient for the intercept 0.988 is implied that if the factors (Public participation in local government service decisions, 

Accountability in local government service delivery, Transparency in local government service delivery) are equated to zero then 

the Public service delivery quality will improve by a margin of 0.988. The beta coefficient of Public participation is -0.550 
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implying that a unit increase in Public participation will lead to decrease in public service delivery quality by a margin of 0.550. 

The beta coefficient of Accountability is 0.384 meaning that a unit increase in Accountability leads to an increase in service 

delivery quality increase by a margin of 0.384. Similarly, the beta coefficient of Transparency is 0.528 meaning that a unit 

increase in Transparency leads to an increase in service delivery quality increase by a margin of 0.528. Finally, the beta 

coefficient of Public equity is 0.309 meaning that a unit increase in Public equity leads to an increase in service delivery quality 

by a margin of 0.309.  

 

Thus the predictive model provide by the research findings is as expressed below: 

 

Y= 0.988 – 0.550X1 + 0.384X2 + 0.528X3 + 0.309X4 

Where: 

Y – Service Delivery 

B0 - Constant  

X1 – Local Government Public Participations  

X2 - Local Government Accountability 

X3 - Local Government Transparency 

X4 - Local Government Equity 

 

9. Conclusions and Recommendations 

 

9.1 Conclusions 

 

Good governance is important as local authorities need to gain public trust. Banadir District Council has the ability to inspire 

participatory, accountability, transparency and public equity which results to positive impact on public service delivery quality. 

The multiple linear regressions were used to examine the cumulative effect of the independent variables on the dependent 

variable. The multiple linear regressions gave a multiple correlation coefficient of 0.556 which indicated that the relationship 

between the three independent variables cumulatively on the dependent variable is strong and positively correlated. The multiple 

linear regressions also gave a coefficient of determination of .267 indicating that the three variables contributed to .267% of the 

variance in the dependent variable. The multiple linear regression equation indicated that the local government transparency led to 

the greatest change in public service delivery quality. The findings of this study will help other local governments to understand 

the effect of good governance on public service delivery in Somalia; the findings will provide a new dimension on how local 

governments can achieve good governance. 

9.2 Recommendations 

 

The responses public participation on quality of local government service delivery indicated lack of consensus due to a high 

standard deviation of 1.15 therefore the local governors need to put emphasis on public participation so as to improve local 

government service delivery. There was lack of consensus among the respondents in relations to Accountability that the responses 

in terms of standard deviation of the items were high; 1.34, and 1.42 meaning the respondents were not in agreement. In this 

regard I recommend that major improvement in strategies to harmonize recognizing employee‟s cognitive ability in regard to 

work and innovation. The respondents on average tended to agree with the presence of rights to know how authorities use 

resource and power, publishing and sharing plans and performance with the public, letting stake holder to know what the 

government plans to do, and sharing the provincial development with the public. However there's need on the local authorities to 

improve on its accountability to improve public service delivery quality due to the high mean of 2.75. The responses public 

participation on quality of local government service delivery indicated lack of consensus due to a high standard deviation of 1.31 

therefore the local governors need to put emphasis on public equity so as to improve local government service delivery. 
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