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1. Introduction  

 

In the words of Kofi Annan: “Good governance is perhaps the single most important factor for eradicating poverty and 

promoting development.” Governance is the exercise of economic, political and administrative authority to manage a count affairs 

at all levels. It consists of the mechanisms, processes and institutions through which citizens groups articulate their interests, 

exercise their legal rights, meet their obligations and mediate the differences. Without good governance, no amount of 

developmental schemes can bring in improvement in the quality of life of the citizens. On the contrary, if the power of the state is 

abused, or exercised weak or improper ways, those with the least power in the society - the poor- are most likely to suffer that 

sense, poor governance generates and reinforces poverty and subverts efforts to reduce Strengthening governance is an essential 

precondition to improving the lives of the poor(Jindal, 2014). 

 

The principles of democratic governance provide an opportunity for citizens to see themselves not only as sovereign citizens, 

enjoying a rich and broadened Bill of Rights, but more particularly as free citizens constructing their destinies. This requires a 

deeper understanding and appreciation of democratic space, role of citizens and responsibilities of both National and County 

governments in development. Public governance in political processes is viewed by scholars and democrats as a virtue in its own 

right and a fundamental dimension of democracy. A healthy democracy is generally seen as one in which the citizens participate 

regularly in formal political activities, despite the lack of agreement among scholars about the required nature and degree of 

participation (Kimutai & Amisi, 2018). In the wake of independence of Somalia in 1960, hopes and expectations were high that 

the newly formed government was on the doorstep of good governance. Within a few years however, these high hopes and lofty 

expectations of independence were dashed and frustrated (Afyare, 2014). Good public governance has since become a mirage.  

 

2. Research Problem  

 

Good governance calls for public officials to possess both political and administrative skills and competences in order to be 

able to execute their responsibilities in the interest of the people. There is also a need for officials to be conversant with the laws 

that regulate public service delivery at sub-national levels. Adherence to laws and policies and the correct application thereof 

enable government officials to identify and address community problems as they arise (Diale, 2007). In relation with that 

Mathekga and Buccus (2006) argued that while the institutions of local government have been created with genuine intention to 

positively affect and bring about social and economic service delivery at local government these institutions have not been able to 

live up to expectations. 
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Regional and local governance in Benadir municipality in Somalia is not addressing services to citizens in a manner that is 

effectively contributing to equitable service delivery at grassroots levels. Government structures lack coordination, transparency 

and accountability. There also seems to be lack of active citizen participation, while slow policy implementation adversely affects 

public service and eventually service delivery. In addition, most services such as water, health and education are privately owned 

and extensively expensive. 
 

Accordingly, this study proposes to examine the barriers and extent to which the public governance on service delivery, 

looking specifically at the level and nature of governance on service delivery processes and looking at perceptions communities 

have with regards to the type of services delivered. This necessitates obtaining information from those affected by or who are the 

beneficiaries of services. It is also important to point out that the knowledge informing this study is created from socially 

constructed beliefs and perceptions of community members. 

 

3. Objectives of the Study  

 

3.1 General Objective 

 

The main objective of the research was to examine the challenges of implementing federal system of governance in Somalia. 

 

3.2 Specific Objectives 

 

The specific objectives of the study were: 

i. To assess the influence of public participation on service delivery in Benadir Municipality, Somalia. 

ii. To evaluate the influence of public accountability on service delivery in Benadir Municipality, Somalia 

iii. To examine the influence of public transparency on service delivery in Benadir Municipality, Somalia 

iv. To determine influence of rule of law on service delivery in Benadir Municipality, Somalia 

 

4. Justification of the Study 

 

As the study investigates the influence of public governance on service delivery in Benadir municipality in Somalia, it will be 

useful for all administrative programs either public or private organizations in Benadir regional municipality and beyond.   The 

findings of this study is developed some kind of new knowledge to the existing literature on the local government service delivery 

in Somalia. It is also beneficial for decision-making bodies, academicians, and university Students as it gives recommendations. It 

also gives secondary data to researchers and larger population in Somalia, who may be interested in the topic as the work will be 

made available in the library of JKUAT. 

 

5. Review of Literature 

 

5.1 Theoretical Framework 
 

5.1.1 The Communicative Action Theory 
 

Communicative action is a theory which aims to explain human rationality as the necessary outcome of successful 

communication .The theory can be traced to the German philosopher and sociologist, Jürgen Habermas, who argues that the 

potential for rationality is inherent in communication and action, and represents a critical synthesis (Habermas, 1987). Habermas‟ 

general theoretical objective is to link communicative action theory, as a variant of action theory, with systems theory into a 

comprehensive approach to social theory (Rice, 2007). 

 

A precise definition of „communicative rationality‟ is elusive because, as Watson (2001) puts it, it is „a theory in action‟ that 

can result in different formulations, depending on the circumstances of a planning problem. Nevertheless, Habermas (1984) 

defines the process of his concept of communicative rationality as a communication that is „oriented to achieving, sustaining and 

renewing consensus – and, indeed, a consensus that rests on the inter-subjective recognition of criticizable validity claims‟. 

Habermas sees the rationality inherent in this practice in the conviction that „a communicatively achieved agreement must be 

based, in the end, on reasons‟. With this key definition, Habermas (1984) shifts the emphasis in the concept of rationality from the 

conceptual to the social (Wilson, 2001). This shift is considered fundamental to the theory of communicative action, because it is 

based on assumptions about the implicitly shared rationality of speech. In practice, however, communicative rationality has 

visibly distinguishing features, which entail paying attention to this research variable of public participation and learning, 

particularly through the reconciliation of different perspectives(Pretorius & Schurink, 2007). 

 

The theory of communicative action is mainly concerned with quality of dialogue by creating a rational basis for constructing 

ends and means in a democratic society. This is an approach that Watson (2002) describes as integrating scientific and 

interpretive/social learning perspectives. Aiming at extending and protecting democracy, Habermas (1984) conceptualizes what he 

calls the „life-world‟ as separate from, and outside the system of, formal economy and government. Life-world, as reviewed by 
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(Akinboade, Mokwena, & Kinfack, 2014), is „the domain of the un-dominated‟ where mutual understanding is sought. It is 

possible for rational and inherently democratic human beings to reach consensus and co-ordinate action through the process of 

communication (Habermas, 1984). 

 

5.1.2 The Cognitive Engagement Theory 
 

The main idea of this theory is that participation depends on citizens having access to information about politics and 

government, and their desire to use that information to engage in a reasoned way. The increase in the levels of education that helps 

citizens to acquire and process large amounts of information, it is considered that education provides skills in the area of 

technology while at the same time increases the individual's ability to analyze it further cheaper in cost to acquire information 

(TV, electronic media, etc..), contribute to produce a process of citizen mobilization. From this point of view, this theory recalls 

the Greek concept of being an informed citizen and as a member of the polis, actively involved in politics and understand the 

whole process of government. From this perspective the informed citizen is a "critical citizen". Citizen dissatisfaction with the 

state makes manifest in forms of unconventional participation, such as protest (Matimati & Rajah, 2015).  

 

The main variables that explain this theory are: education, use of media, interest in politics and political knowledge, and 

satisfaction / dissatisfaction policy. Education is measured in levels from low to high; use of media, if referred through these 

information is acquired about politics; political interest in terms of motivation to continue government operations and policy-

making, political knowledge is whether citizens understand how the political system works; and satisfaction / dissatisfaction 

policy refers to public attitudes about the performance of the system to deliver benefits to the citizens(Matimati & Rajah, 2015). 

 

5.1.3 Service Delivery Models 

 

According to UNDP (1999), service delivery is a set of institutional arrangements adopted by the government to provide 

public goods and services to its citizens. Therefore, it is the specific institutional arrangements that critically influence the 

performance of public service delivery. Same paper highlights four basic broad models of public service delivery arrangements 

that governments everywhere have adopted: 

 

5.1.3.1 Direct Service Delivery Model 

 

The central government brings out legislation enforces it, hires staff, produces and distributes services, invests, either directly 

operating from the headquarter or through de-concentrated line agencies, assumes full responsibility, and is accountable not only 

for provisioning but also for providing services. 

 

5.1.3.2 Privatization Service Delivery Model 

 

The central government transfers the delivery of public services to the private companies. In this case it assumes no 

responsibility except for monitoring the company‟s compliance to legal codes. In many countries transportation and 

communication services are privatized. The basic rational of privatization is to gain advantages of a locative efficiency of the 

market mechanism and to meet resource gaps by mobilizing private sector investment in the public service sector. 

 

5.1.3.3 Decentralization Service Delivery Model 

 

Decentralization of service delivery functions to local government bodies is the most popular service delivery model in the 

world.  Decentralization is based on subsidiary principals of governance; a rule where provision, production and delivery of 

services are to be devolved to the lowest layer of the government, local bodies, subject to economics of scale and capacity. By 

virtue of being closest to the public, local bodies are better positioned to match supply of a given service to citizens‟ demands, 

transforming citizens from service recipient client, and ensuring citizens greater accountability for service quality.  

 

5.1.3.4 Alternative Service Delivery Model 

 

In the public service delivery arena “Alternative Service Delivery Model” is a relatively new phenomenon. It simulates a 

marriage between the government and private sector (Public-private Partnership) with different contractual arrangements. 

However, the ultimate ownership is generally vested to the government, and it retains the power to provide public services, 

whereas the private parties make the actual delivery. 

 

5.2 Conceptual Framework 

 

According to Young (2009), conceptual framework is a diagrammatical representation that shows the relationship between 

dependent variable and independent variables. 
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Figure 1 Conceptual Framework 

 

5.3 Discussion of Variables 

 

5.3.1 Public Participation 

 

For the last twenty years, the concept of public participation has been widely used in the discourse of development. For much 

of this period the concept has referred to participation in the social arena, in the community or development projects. It has an 

array or diversity of meanings. For example, public participation is often viewed as the ownership of the development process, 

bottom-up planning, grassroots planning, public involvement, participatory planning, democratic planning, and collaborative 

planning (Onyango, 2013). 

 

According to Arnstein (2012) defines public participation as a distinct concept for citizen power, where the distribution of 

power is enhanced to deliberately include the underdeveloped (those who could be excluded from participating in the political and 

economic processes) to attain their active participation in the future. In addition, Brynard‟s (1996) definition states public 

participation as a process undertaken by one or more individuals who were previously not included in the decision-making process 

concurrently with other individuals who were previously the only advocates in that process. 

 

5.3.2. Public Accountability 
 

Accountability is regarded as the basis of public service (Rondinelli, 2007). In this regard, accountability is the pillar of 

democracy and good governance that compels the state, the private sector, and civil society to focus on results, seek clear 

objectives, develop effective strategies, and monitor and report on performance.  

 

According to Andrews and Shah (2005) the word accountability is most often used in relations to governance processes as it 

refers to political accountability to citizens. In terms decentralization, local-level representatives are meant to become more 

accountable to their constituencies. This theory assumes that local constituents have the ability to call such representatives to 

account for their actions and for their performance, and to discipline or reward them accordingly. In addition, Andrews and Shah 

(2005) caution that accountability is only possible where political representation is highly localized, and citizens have information 

about government performance and voice, and exit channels that can effectively be used to ensure the accountability of their 

representatives.  The same view expressed by Diale, Maserumule and Mello (2007) that those with power must answer to those 

they serve. 

5.3.3 Public Transparency 

Public participation  

 Information Accessibility  

 Information Utilization  

 Citizens‟ awareness of participation 

as a human right  

  

Service Delivery 

 Effective and Efficient 

  Planning, 

  Control and Policy Execution 

 
 

 

Public accountability  

 Political accountability 

 Administrative accountability 

 Financial accountability  

 

  Public transparency  

 Openness and honesty  

 Free and pluralistic media   

 Information Accessibility  

 

 

  

Rule of law  

 Legitimacy  

 Fairness  

 Social well-being  
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Public administration literature review revealed that transparency in government institutions is accepted as one of the 

fundamental features of good governance. When people are properly informed and able to see what public officials are doing they 

can articulately interact with their state institutions to build up dialogue on social and economic issues in society (Pope, 2007). 

 

 It is inevitable in all dealings of the government. As discussed by Ladi (2008), in order to realize transparency in public 

service, good institutional arrangements are needed, openness and honesty should be promoted and functional measures of internal 

and external control must be instituted correctly applied. Furthermore, Ladi (2008) acknowledges that effective information and 

technologies sharing and usage at all levels of public service are regarded as imperative toward realizing transparency. 

Consequently, the above leads to improved services delivery to the people and support functional democracy. Transparency 

among public institutions ensures information accessible to citizens. This provides an opportunity for them to demand 

accountability for public officials‟ action. 

 

5.3.4 Rule of Law 
 

Contemporary public administration calls for legitimate public institutions which are answerable to the people they serve.  

Sebudubudu (2010) describes rule of law as an intrinsic value that denotes that the authority of the government and that of the 

state can only be legally exercised within the parameters of appropriate laws and set procedures.  In addition, Sebudubudu (2010) 

states in a democracy the „hallmarks‟ of abide by the rule of law considered and encourage division of authority that circumvent 

undue influence. This demarcation of authority facilitates better governance of state institutions, and accelerates service delivery 

to society. It also provides an opportunity for citizens to hold state institutions and officials accountable for their actions 

(Sebudubudu, 2010). 

 

This study maintains that the rule of law encourages governments‟ to hold regular elections so that electorate can decide and 

elect whom they want to govern. Basically, rule of law promotes good governance practices and consequently gives power to the 

people. In the same vein, Holtzhausen (2004) argues that good governance is described as the striving for rule of law. 

Furthermore, rule of law discourages maladministration, dishonest and corruption among state institutions. In this regard, rule of 

law is important than the rule of will of the people (Holtzhausen, 2004) 

 

6. Research Methodology 

 

This study conducted through a descriptive study; the purpose of descriptive research is to describe an accurate profile of 

persons, events or situations. In addition the survey has been used and collecting primary data process of this study (Robson, 

2002). However this study used both qualitative and quantitative approaches; Qualitative approach uses predominantly a 

technique like interview and focus group interview whereas Quantitative is any data collection technique (such as questionnaire) 

or data analysis procedure (such as graphs or statistics) that generates or uses numerical data (Saunders, 2009).  The study also 

used a survey to describe, compare or explain individual and societal knowledge, feeling values, preferences and behavior (Fink, 

2009). Survey design has the advantages of being cost effective per respondent as compared to other methods; it employs an 

easier method of data collection; it enables the researcher to have a much larger sample size that could even range into hundreds 

hence enhancing the accuracy of the conclusions arrived at. 

 

Population refers to the entire group of people or things of interest that the researcher wishes to investigate, Sekaran (2010). 

The target population of this study will be 500 where 225 of them are drawn from the public service delivery beneficiaries 

(households), 130 key informants will be selected from public service providers, 85from civil society organizations, 60 from local 

traditional council. 

 

Proportionate sample size of approximate 50 respondents which is a 10% of the population was selected using purposive 

sampling or judgmental sampling technique was used. The table below shows the target population and the sample size for the 

stakeholders of service delivery namely, Public service beneficiaries, municipal officials, civil society organizations and local 

traditional council. 

 

Table 1 Sample Size 

Population Category Target Population Sample size Percentage 

Beneficiaries (Households) 225 22 10% 

Municipal officials  130 13 10% 

Civil Society Organizations 85 9 10% 

Local traditional council  60 6 10% 

      Total 500 50 10% 

 

7. Research Findings and Analysis 

 

7.1 Descriptive Statistics  
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In the questionnaire setting stage, the research question were divided into two parts, first part questions were about public 

governance which is the independent variable of the research, and the second part of  questions were about service delivery which 

is the dependent variable of the research. The analysis followed the patterns of the questionnaire, were the questions in the first 

part were grouped in three sections -, participation, transparency and rule of law. 

 

7.1.1 Participation 
 

The first four questions of the below table address “Participation” “which is part of the independent variable of the research. 

According to the table the respondents answered “very good” in response to first question about community participation in the 

planning of basic service delivery, with mean 3.02 and standard deviation of 1.534. This shows that communities in Benadir 

participate in the planning of basic service delivery. In response to the second question of this section which was about 

community based committees exist to support service delivery, the respondents answered “good” with mean 2.98 and standard 

deviation of 1.070. This shows that there are community-based committees to support the service delivery.  According to the table 

below, the respondents answered "good" in response the third question of this section which was about if the communities 

participate in supervision of service delivery, with mean 3.08 and standard deviation of 1.170. This shows that the Benadir 

municipality communities have some level of participation in the supervision of service delivery. The respondents also answered 

"good" with a mean of 3.14and standard deviation of 1.399in response to the fourth question of this section which was about if 

Women and youths are involved in the decisions regarding basic service delivery at the community level. This shows that women 

and the youth are involved in the decisions regarding basic service delivery at the community level. 

 

Table 2 Participation 

Statement  Mean  Std. 

deviation  

Interpretation 

Beneficiaries/Communities do participate in the planning of 

basic service delivery. 

3.02 1.534 Good 

Community-based committees exist to support service 

delivery. 

2.98 1.070 Good 

Community participates in the supervision of basic service 

delivery. 

3.08 1.170 Good 

Women and youths are involved in the decisions regarding 

basic service delivery at the community level 

3.14 1.399 Good 

7.1.2 Accountability 
 

The second six questions of the below table address "Accountability" which is part of the independent variable of the research. 

According to the table the respondents answered "good" in response to first question which was about the service provider 

accounts to employers for all the services delivered, with mean 2.94 and standard deviation. This shows that service provider 

accounts to employers for all the services delivered. In response to the second question of this section which was about employers 

do hold service providers accountable, the respondents answered “good” with mean 3.12 and standard deviation of 1.364. This 

shows employers do hold service providers accountable. According to the table below, the respondents answered "good" in 

response the third question of this section which was about service provider‟s account to beneficiaries (end-users), with mean 2.98 

and standard deviation 1.070. This shows that the service providers account to beneficiaries (end-users).The respondents also 

answered "good" with a mean of 3.10and standard deviation of 1.279.  

 

Table 3 Accountability 

Statement  Mean  Std. deviation  Interpretation  

The service provider accounts to employers for all the 

services delivered 

2.94 1.197 Good 

Employers do hold service providers accountable. 3.12 1.364 Good 

The service providers account to beneficiaries (end-

users). 

2.98 1.070 Good 

Beneficiaries do hold service providers accountable 3.10 1.279 Good 

Beneficiaries do hold employers of service providers 

accountable. 

3.06 1.180 Good 

I am well aware of checks and balances by the officers 

with in the municipality 

3.04 .978 Good 

 

In response to the fourth question of this section which was about beneficiaries do hold service providers accountable. This 

shows that beneficiaries do hold service providers accountable. According to the table the respondents answered "good" in 

response to first question which was about Beneficiaries do hold employers of service providers accountable, with mean 3.06 and 
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standard deviation of 1.180. This shows that beneficiaries do hold employers of service providers accountable. In response to the 

sixth question of this section which was about the awareness of checks and balances by the officers with in the municipality, with 

mean 3.04 and standard deviation .978. This shows that the Benadir communities are well aware of checks and balances by the 

officers with in the municipality. 

 

7.1.3 Transparency 
 

The third three questions of the below table address "Transparency" which is part of the independent variable of the research. 

According to the below table the respondents answered "good" in response to first question which was about if dissemination of 

information is done regularly to all functionaries and stakeholders by the service providers and their employers on basic service 

delivery (BSD), with mean 2.80 and standard deviation of 1.274. This shows that dissemination of information is done regularly 

to all functionaries and stakeholders by the service providers and their employers on basic service delivery (BSD).In response to 

the second question of this section which was about whether sharing of information with beneficiaries done regularly by the 

service providers and their employers, the respondents answered "good" with a mean of 2.92and a standard deviation of 1.4112. 

This shows that Sharing of information with beneficiaries done regularly by the service providers and their employers. The 

respondents also answered "good" with a mean of 3.08and standard deviation of 1.272. In response to the third question of this 

section which was to know whether Processes, institutions and information are directly accessible to the public and enough 

information is provided to understand and monitor them. This shows Processes, institutions and information are directly accessible 

to the public, and enough information is provided to understand and monitor them. 

 

Table 4 Transparency 

Statement  Mean Std. deviation  Interpretation  

Dissemination of information is done regularly to all 

functionaries and stakeholders by the service providers and 

their employers on basic service delivery (BSD). 

2.80 1.274 Good 

Sharing of information with beneficiaries done regularly 

by the service providers and their employers. 

2.92 1.412 Good 

Processes, institutions and information are directly 

accessible to the public, and enough information is provided 

to understand and monitor them. 

3.08 1.272 Good 

7.1.4 Rule of Law 
 

The fourth three questions of the below table address "Rule of law" which is part of the independent variable of the research. 

According to the below table the respondents answered "good" in response to first question which was about municipality's legal 

frameworks, with a mean of 2.69and standard deviation of 1.262. This shows that the municipality's legal frameworks are fair. In 

response to the second question of this section which was about fair treatment of all the public customers in Benadir municipality, 

the respondents answered "good" with a mean of 2.86and a standard deviation of 1.190. This shows that there is fair treatment of 

all the public customers in Benadir municipality. According to the table below, the respondents answered "good" in response the 

third question of this section which was about whether people can elect and decide whom they want to govern at distract level in 

the municipality, with a mean of 2.71standard deviation of 1.458. This shows that people can elect and decide whom they want to 

govern at distract level in the municipality. 

 

Table 5 Rule of law 

Statement  Mean Std. 

deviation  

Interpretation  

The municipality's legal frameworks is fair 2.69 1.262 Good 

There is fair treatment of all the public customers in 

Benadir municipality 

2.86 1.190 Good 

People can elect and decide whom they want to govern 

at distract level in the municipality 

2.71 1.458 Good 

7.1.5 Service Delivery 
 

 According to the table the respondents answered "good" in response to the first question which was about the level of 

satisfaction with performance of Benadir municipality in providing quality service, with mean 3.14 and standard deviation of 

1.581. This shows that people are satisfied with performance of Benadir municipality in providing quality service. In response to 

the second question of this section which was about Complaints and grievances from the public, the respondents answered "good" 

with a mean of 2.88 and a standard deviation of 1.130. This shows that Complaints and grievances from the public are handled 

very well. According to the table below, the respondents answered "good" in response to the third question of this section which 
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was about level of maintenance of service delivery services, with a mean of 3.41 standard deviation of 1.059. This shows there is 

some level of maintenance of service delivery services. The respondents also answered "good" with a mean of 2.88and standard 

deviation of 1.184in response to the fourth question of this section which was about the speed of responding to an enquiry at the 

municipality. This shows that people are satisfied with the speed of responding to an enquiry at the municipality. 

 

Table 6 Service Delivery 

Statement  Mean Std. deviation  Interpretation  

I am satisfied with performance of Benadir municipality in 

providing quality service 

3.14 1.581 Good 

Complaint/ grievances from the public is handled very well 2.88 1.130 Good 

There is some level of maintenance of service delivery 

services 

3.41 1.059 Good 

I am satisfied with the speed of responding to an enquiry at 

the municipality 

2.88 1.184 Good 

I am confident with the municipality staff's ability to do 

what they promise to do 

2.80 1.190 Good 

Public sector officials (councilors and administrative 

officials) accessible to you in your constituency/town. 

2.78 1.358 Good 

Basic services such as primary, water supply and feeder 

roads are accessible to most population now 

2.88 1.409 Good 

The quality of service of primary education, water supply 

and feeder roads is good. 

2.49 1.356 Good 

Supervision and oversight of service providers is done 

regularly 

3.35 1.378 Good 

Basic service is delivered more cost effectively now 3.39 1.320 Good 

 

According to the below table the respondents answered "good" in response to the fifth question which was about  the 

municipality staff's ability to do what they promise to do, with mean 2.80 and standard deviation of 1.190.  This shows that people 

are confident with the municipality staff's ability to do what they promise to do. In response to the next question of this section 

which was about the accessibility to the public officials, with mean 2.78 and standard deviation of 1.358. This shows that Public 

sector officials (councilors and administrative officials) accessible to people. 

 

According to the table below, the respondents answered "good" in response to the seventh question of this section which was 

about accessibility to the basic service, with mean 2.88 and standard deviation of 1.409. This shows that basic services such as 

primary, water supply and feeder roads are accessible to most population now. The respondents also answered "good" with a mean 

of 2.49 and standard deviation of 1.358, in response to the eighth question of this section which was the quality of service of 

primary education, water supply and feeder roads, this shows that the quality of service of primary education, water supply and 

feeder roads is good., the respondents answered "good" in response to the ninth question of this section which was about the 

supervision and oversight of service providers, with mean 3.35 and standard deviation of 1.378. This shows that the supervision 

and oversight of service providers is done regularly. The respondents also answered "good" with a mean of 3.39and standard 

deviation of 1.320, in response to the tenth question of this section which was about the cost effective of service delivery, this 

shows that basic service is delivered more cost effectively now. 

 

7.2 Inferential Statistics 

 

7.2.1 Multiple Regression Analysis 
 

Multiple regression analysis was performed to evaluate the relationship between the dependent variable (Public service 

delivery) and the independent variables (Public accountability, Public transparency and Public rule of law) and to test the research 

on the influence of public governance on service delivery in Benadir municipality, Somalia. While stepwise multiple regression 

analysis was conducted in order to establish the best combination of independent (predictor) variables would be to predict the 

dependent (predicted) variable and to establish the best model of the study (Cooper & Schindler, 2013). In this study, a multiple 

regression analysis was conducted to test the influence 40 of public governance on service delivery in Benadir Municipality, 

Somalia. The research used statistical package for social sciences (SPSS Version 20) to code, enter and compute the 

measurements of the multiple regressions. 

 

From the model summary in table 7, it is clear that the adjusted R
2
 was 0.482 indicating that a combination of Public 

accountability, Public transparency and Public rule of law explained 48.2% of the variation in the service delivery in Benadir 

municipality, Somalia. 
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Table 7 Model Summary 

Model R R 

Square 

Adjusted R 

Square 

Std. Error 

of the Estimate 

Change Statistics 

R Square 

Change 

F 

Change 

df1 

1 .690
a
 .475 .428 .56448 .475 9.972 

4 

 

7.2.2 Analysis of Variance 
 

Analysis of Variance (ANOVA), as the name implies, is a statistical technique that is intended to analyze variability in data in 

order to infer the inequality among population means. This may sound illogical, but there is more to this idea than just what the 

name implies. The ANOVA technique extends what an independent-samples t-test can do to multiple means. The null hypothesis 

examined by the independent samples t-test is that two population means are equal. If more than two means are compared, 

repeated use of the independent-samples t-test will lead to a higher Type I error rate (the experiment-wise α level) than the α level 

set for each t-test. 

 

Table 8 Analysis of Variance 

Model Sum of 

Squares 

df Mean 

Square 

F Sig. 

 

Regression 12.710 4 3.177 9.972 .000
b
 

Residual 14.020 44 .319   

Total 26.730 48    

 

From the ANOVA table 8, it is clear that the overall standard multiple regression models are significant in predicting how 

participation, accountability, transparency and rule of law influence service delivery at Benadir municipality in Mogadishu, 

Somalia. The regression model achieves a high degree of fit as reflected by an R2 of .475 (F = 9.972; P = 0.00 < 0.05). 
 

7.2.3 Regression Coefficients 
 

Table 9 presents the regression results influences participation, accountability, transparency, and rule of law on service 

delivery at Benadir municipality in Mogadishu, Somalia. The multiple regression equation was that: Y= β0+β1X1+β2X2+ β3X3 + ε 

and the multiple regression equation became: Y = 1.010+.143X1+ (-.076X2) +.253X3+.378. As depicted in table 4.13, there was 

positive and significant influence of Participation on Service delivery (β =. 182; t = 1.182; p < 0.05). There was positive and 

significant effects of accountability on service delivery (β = -.078; t = -.425; p < 0.05). There also was significant influence 

transparency on service delivery (β = .362; t = 2.407; p > 0.05). Finally, there was also positive influences rule of law on service 

delivery (β = .490; t = 4.385; p > 0.05).  

 

Table 9 Regression Coefficients 

Model Unstandardized 

 Coefficients 

Standardized 

Coefficients 

T Sig. 

B Std. Error Beta 

 

(Constant) 1.010 .390  2.592 .013 

Participation .143 .121 .182 1.182 .243 

Accountability -.076 .179 -.078 -.425 .673 

Transparency .253 .105 .362 2.407 .020 

Rule law .378 .086 .490 4.385 .000 

 

a. Dependent Variable: Service Delivery 

7.2.4 Correlation Analysis 
 

Based on the result of the below table, the influences of public governance on service delivery was investigated by using 

Pearson product momentum correlation. The result obtained indicated that there is significant relation among correlations. The 

results suggest that public governance has great influence on service delivery such as Participation has influence to the service 

delivery (r=.406; P=0.00), Accountability had relationship with service delivery( r=.352; P=.000) and Transparency also had 

relationship with service delivery (r=.440; P=.000). The results also suggest that the rule of law had relationship with service 

delivery(r=.550**P=0.00). This means if the governance dimensions (accountability, transparency and rule of law) are probably 

enforced then influences on service delivery. 
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Table 10 Correlations Results 

 Participation Accountability Transparency Rule of 

law 

Participation 

Pearson 

Correlation 
1    

Sig. (2-tailed)     

N 49    

Accountability 

Pearson 

Correlation 
.693

**
 1   

Sig. (2-tailed) .000    

N 49 49   

Transparency 

Pearson 

Correlation 
.487

**
 .688

**
 1  

Sig. (2-tailed) .000 .000   

N 49 49 49  

Rule of law 

Pearson 

Correlation 
.205 .110 .087 1 

Sig. (2-tailed) .157 .452 .554  

N 49 49 49 49 

Service Delivery 

Pearson 

Correlation 
.406

**
 .352

*
 .440

**
 .550

**
 

Sig. (2-tailed) .004 .013 .002 .000 

N 49 49 49 49 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

8. Conclusions and Recommendation 

 

8.1 Conclusions 
 

The study draw conclusion from the outcome of finding analysis, it ends that majority of the respondents questioned are in 

consistent with the unique answer that most of the Benadir municipality which the study interested in, have used an effective 

participation, accountability, transparency and rule of law and have a positive effect on service delivery. The study also learned 

that Benadir municipality in Mogadishu has somewhat practiced public governance fairly good. In practical contribution the 

purpose of this study was to find out how well that Benadir municipality use and implement participation, accountability, 

transparency and rule of law, and also their influence on service delivery, so the result from the findings of this study indicates 

that the Benadir municipality use 20.7% of participation, 22.4% of accountability and 43.1% of transparency and rule of law, 

while the independent variables had explained 62% of changes of service delivery at Benadir municipality in Mogadishu Somalia. 

Thus the study encourages public officers in the utilization of the concept of public governance more than this as we practically 

seen if the governance and its dimensions (participation, accountability, transparency and rule of law) is properly implemented, 

then influences on service delivery. 

 

8.2 Recommendations 
 

Based on the major findings of this study, the following recommendations were made: 

i. Accountability and transparency must be the watchword of all functionaries of government involved in service delivery. 

The fact remains that corruption, embezzlement and misappropriation of public funds are killers of service delivery.  

ii. In order for accountability to be real, effective enforcement mechanisms must accompany the policy frameworks, 

statutory provisions and by-laws that will be required to anchor it within the domains of binding rules, the infringement 

of which will attract deterrent actions by legitimate authorities on behalf of the people but not for tendentious political 

competition. 

iii. Financial support for citizen participation should be a collaborative effort among all the key stakeholders, with public 

resources playing a key role. In this particular respect, the municipality should partner with the private sector and citizens 

in funding citizen participation. This should be done as a matter of obligation rather than as a means of insinuating a 

controlling hand into the domain of citizen participation. 
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