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1. Introduction 

 

Public procurement is the largest spender of public fund in the world today. In a strategic plan of Ministry of Finance (2009-

2013) government spends approximately 70% of budget on Procurement. This high percentage of budget is dedicated to 

procurement which represents a huge lucrative domestic market hence the government has recognized this sector as potential for 

job creation and poverty alleviation as depicted in its 2008 development blue print for Vision 2030 and subsequent 5-year MTPs 

Sambiri, (2012).  

 

However, in Kenya, the big players have traditionally been large experienced businesses predominantly owned by men which 

fail to recognize Public Procurement as a key driver for realizing its flagship projects. In recognition of these procurement 

opportunities the Kenyan government came up with preference and reservation program referred to as Access to Government 

Procurement Opportunities (AGPO) through presidential directive to set aside at least 30% of government procurement 

opportunities to the enterprises owned by youth, women and persons living with disabilities (GOK, 2013). The aim of the AGPO 
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Abstract 

Access to Government procurement opportunities (AGPO) is an affirmative action program aimed at empowering women, 

youth and persons living with disabilities by giving them more opportunities to do business with Government. The 

Government of Kenya came up with this program to assist special interest group’s enterprises by setting aside 30% of 

procurement budgets to them. The reason for establishing the policy was to address the challenges that the youths, women and 

persons with disabilities are facing such as unemployment, drug abuse and crime. This is the reason why this study wanted to 

investigate the factors affecting disadvantaged groups from accessing procurement opportunities in public sector a case study 

of Kenya Maritime Authority. Public procurement as a key driver for realizing country flagship projects. The study was 

guided by the following objectives: To determine the effect of finance availability, training, information accessibility and 

finally the effect of tendering procedures on disadvantaged groups. The total sample size for this study was obtained using the 

formulae developed by Saunders, Thornhill, and Lewis (2012) and the adjusted sample size was 207 respondents from 433 

target population. The research will utilize primary data that will be collected using structured and semi structured accessing 

procurement opportunities in public sector. The focus will be on the situation at Kenya Maritime Authority as a case study. 

KMA has been selected for this study because it is one of the major parastatal in the Kenya with a significant Procurement 

budget, of which they have not managed to achieve the 30% of their budget target to the Disadvantaged groups. The 

underpinning theories in this study will include: Resource based view theory, Hayekian Knowledge theory, systems theory, 

and Empowerment theory. The study was conducted through a descriptive research design. In this study the target population 

is four hundred thirty three (433) which is sub-divided into following clusters six (6) Procurement Practitioners, Five (5) head 

of sections working in Kenya Maritime Authority, one hundred fifty three (153) youth, one hundred fifty three women (153) 

and one hundred sixteen (116) persons with disabilities pre- qualified as suppliers by KMA under category of AGPO the 

sample size of 207 respondents was generated using questionnaires. The data will then be analyzed using descriptive research 

design incorporating both descriptive statistics such as frequency distribution, mean, standard deviation and inferential 

statistics with the aid of SPSS Version 24.0 The data presentation will be generated through reports and tabulation including 

pie charts, bar charts and frequencies to determine the relationship between dependent variable and the four independent 

variables.  
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Program is to facilitate the youth, women and persons with disability-owned enterprises to be able to participate in government 

procurement with main objective of enable them to participate fully in economic development (ROK, 2013). 

 

The constitution of Kenya has provided the legal frame work on public procurement under Article 227 and Article 55 on 

affirmative action, the preferences and reservations under section 155 of Public Procurement and Asset Disposal Act 2015 all 

these legal backing have provided the mechanism on how AGPO program can be implemented in public procurement (Obada, 

2011). This legal backing was geared towards the elimination of discrimination in procurement proceedings and despite all these 

interventions public sector is still struggling to achieve the 30% target of their procurement budget allocation to apportion to these 

special interest groups (Bodo & Magdalena, 2007). In a study by Kamau et al (2014) very few youth owned enterprises have been 

able to access public procurement opportunities. There has been no initiative to look at public procurement from Youth, women & 

persons with disabilities perspective despite of its recognition as an employment opportunity for youths, women and PERSONS 

WITH DISABILITIESS, source of job creation and economic development in the dynamic world. Therefore, the study is geared 

to establish factors which are making the target group not to participate fully in procurement opportunities assigned to them by 

government. Therefore, the research will in depth study the following four variables to test if they affect these groups; availability 

of finances, availability of information, trainings and tendering process. 

 

1.1 Kenya Maritime Authority 
 

Kenya Maritime Authority (KMA) was set up in June 2004 as the government agency to take charge of maritime affairs in the 

country. KMA falls under the state department of transport in the ministry of transport, infrastructure, housing and urban 

development. The KMA was established to oversee the transfer of responsibilities in the shipping matters from the Kenya Port 

Authority to an autonomous state corporation. 

 

In 2006 it was legally constituted under the Kenya Maritime Act N0 5 with it mandate being to ‘‘regulate, coordinate and 

oversee maritime affairs’’ in the country. In 2009 amended new version of the merchant shipping Act (merchant shipping Act 

2009) was enacted thereby creating a comprehensive and modern legal regime for merchant shipping in Kenya. The Act provides 

the basis for addressing maritime safety, security and training as well as opening opportunities for investments in water transport 

and related industries.  

 

The key objectives of the Kenya Maritime Authority are: to strengthen maritime administration in Kenya through 

enhancement of regulatory and institutional capacities; to ensure maritime safety and security; to foster effective implementation 

of international maritime conventions and other mandatory instruments on safety, security, maritime training, search and rescue, 

marine pollution prevention and preservation of the marine environment; to co-ordinate the implementation of policies relating to 

maritime affairs and promote the integration of such policies into the national development projects and finally; to create an 

enabling environment for the development of national capacity in order to maximize benefits both in the supply and use of 

maritime transport services (KMA brochures; www.kma.go.ke) . The Kenya Maritime Authority has its head offices in Mombasa 

and branch offices in Kisumu, Lamu, Baringo, and Lodwar and at the Kenya Ports Authority in Mombasa known as the Regional 

Maritime Rescue Coordination Centre. Plans are underway to establish another branch office in Turkana County. 

  

The Kenya Maritime Authority is being studied because; it is a public entity with headquarters located in Mombasa County. 

KMA being a public entity is therefore required to meet the requirement of public procurement law on 30% of their procurement 

budget to be set aside for disadvantaged group. According to KMA procurement plan 2017/2018 they planned to procure the 

following categories of goods, works and service; Stationeries, General office supplies, furniture and equipment, publicity and 

cooperate social responsibilities, ICT and overall KMA projects. Procurement department fall under directorate department and 

the procurement manager reports directly to Director General. The organization purchases its materials both locally and 

internationally. 

 

2. Research Problem 
 

Kenya is one of the Africa countries characterized by high rates of poverty. The rate of Poverty in Kenya is Complex paradox 

which requires In-depth understanding. Kenya recorded 39.1 % of unemployment rate according to recent report by United 

Nations; Human Development Index (HDI) 2017. The most venerable group which are mostly affected by the highest levels of 

poverty and unemployment are youth, women and persons living with disabilities the latest statistics continues to reflect a 

shocking high youth unemployment which has company’s downside due to harsh economic times. Youth Unemployment 

Statistics from indicate that 60% of the Kenyan population is under the age of 35 and the rate of Kenyan unemployment is 

approximately 40% while an estimated 64% of unemployed Kenyans are youth. KNBS (2014). This clearly indicates that 

unemployment in Kenya is a youth problem. Njonjo (2010) in the past, the government attempted to address youth unemployment 

in Kenya through policies, programs, and projects such as policy on the development of medium and small business enterprises.  

 

Access to Government procurement opportunities (AGPO) is an affirmative action program aimed at empowering women, 

youth and persons with disabilities by giving them more opportunities to do business with Government. The presidential directive 
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on youth, women and persons living with disabilities to access 30% of government procurement opportunities of the total 

allocated budgets in public institutions has led to development of this program in public sector. The main purpose of this program 

is to economically empower these groups to reduce poverty, crime and other social evils. The Access to Government Procurement 

Opportunities (AGPO) program is founded on the Presidential Directive on the women, youth and persons with disabilities access 

to 30% of government procurement opportunities, the Preference and Reservations Regulations 2011, the Public Procurement And 

Disposal (Preference And Reservations) (Amendment) Regulations, 2013, Public Procurement and Asset Disposal Act 2015 

(PPADA 2015), the Constitution of Kenya 2010 Article 227 on the fair equitable, transparent and cost-effective public 

procurement of goods and services, the Constitution of Kenya 2010 Article 55 on affirmative action.  

 

In Kenya, as in many other countries, young people are viewed as being, and are frequently associated among the main 

perpetrators of crime. Over 50 percent of all convicted criminals in Kenya are young males aged between 16 and 25 (Liebrandt 

and Mlatsheni, 2004). As is the case in other African countries, most crimes committed by young people in Kenya are financially 

motivated. The youth in Kenya are facing numerous challenges which include but not limited to unemployment; Limited access to 

information, finances, skills and business development services; Limited access to affordable credit facilities; Ineffective 

commercial links between suppliers and buyers; and exclusion in decision-making processes (Minister of Finance Kenya, 2012). 

Despite this preferential treatment of SMEs by government, comparative tally of public contracts secured by upcoming SMEs 

against those secured by large enterprises are still very small (Kathure 2012). Most of public entities in Kenya have not met this 

legal requirement of 30% of their budget allocation to give tenders to enterprises owned by; women, youth and people living with 

disabilities. This study therefore is focusing on KMA being a public entity and has not met this requirement of 30% of reserved 

procurement budget to disadvantaged groups. According to KMA report on implementation report to Public Procurement 

Regulatory Authority (PPRA) in December 2017 the conformity level shows that only 3.8% of reserved budget was met for this 

allocation out of total budget allocation of Kshs 2,405,100,000:00 only 28,253,377:97 which represent 3.8% instead of 

742,700,000:00 which represent the 30% which was supposed to be committed for full compliance. Due to the challenges in 

implementation of these legal requirements that’s why I come out with this study to determine the factors which are hindering 

public institution in Kenya from achieving the 30% of their budgets on this target groups focusing my case study to Kenya 

Maritime Authority. 

 

3. Study Objectives 
 

3.1 General Objective 
 

The main objective of the study was to examine the factors that are affecting Access to Government Procurement opportunities 

by youth, women and Persons living with disabilities in Kenya Maritime Authority. 

 

3.2 Specific Objectives 

 

The study was guided by the following specific objectives: 

 

i. To determine the effect of finance availability on youth, women and persons with disabilities in Accessing to 

Government Procurement Opportunities in Kenya Maritime Authority. 

ii. To determine the effect of information accessibility on youth, women and persons with disabilities in Accessing to 

Government Procurement Opportunities in Kenya Maritime Authority. 

iii. To determine the effect of training to youth, women and persons with disabilities on Accessing to Government 

Procurement Opportunities in Kenya Maritime Authority. 

iv. To examine the effect of tendering process to youth, women and persons with disabilities in Accessing Government 

Procurement Opportunities in Kenya Maritime Authority. 

 

4. Review of Literature 

 

4.1 Theoretical Framework 
 

A theoretical framework refers to how the researcher develops thoughts on what the possible answers could be, these thought 

and theories are then clustered into themes that frame the subject (Telewa, 2014). In this chapter, the researcher looked at different 

theories concerning factors that are affecting youth, women and persons living with disabilities from Accessing Government 

Procurement Opportunities. The supporting theories include: Resource based view, Hayekian Knowledge Problem Theory, 

Systems theory and Empowerment theory. 

 

4.1.1 Resource Based View 
 

Resource based view theory (RBV) is an approach aimed at achieving competitive advantage and can be traced to 1980s, the 

theory view argues that institutions should have inward look to find the sources of competitive edge instead of looking at 
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competitive environment (Strategic management insight, 2016).According to Irina (2010) the theory denotes that strategy 

implementation enable the institutions to access resources more efficiently and effectively thus  RBV as a basis for 

the competitive advantage of a firm lies primarily in the application of a bundle of valuable tangible or intangible resources at the 

firm's disposal. To change a short-run competitive edge into a sustained competitive edge calls for resources to be 

heterogeneous in nature and not perfectly mobile. Effectively, this translates into valuable resources that are neither perfectly 

imitable nor substitutable without great effort; In addition, through a consistent and sophisticated bundling of activities, their 

mutual reinforcement can help to further differentiate individual capabilities (Irina 2010).Proponents of RBV theory find it more 

feasible to exploit external opportunities using existing resources in a new way rather than trying to acquire new skills for each 

different opportunity thus in this theory resources are given the major role in assisting companies to acquire higher organizational 

performance (Makadok, 2008). 

 

RBV is based on the assumptions that the resources must be heterogeneous and immobile, in matters of heterogeneity, the 

skills, capabilities and other resources that organizations possess differ from one company to another (Herrington, & Kew, 2009). 

If institutions would have the same amount and mix of resources, they cannot employ different strategies to outcompete each 

other, thus, RBV assumes that companies achieve competitive advantage by using their different bundles of resources (Gitari, 

2014). Immobility on the other hand is the assumption that resources do not move from company to company, at least in short-run. 

Due to this immobility, companies cannot replicate rivals’ resources and implement the same strategies. Access to public contracts 

by such smaller enterprises, is often seen as a challenge at national and global level (Gichure, 2007). While capabilities express 

what a business is able to do well, core capabilities include what the business is able to do better than competitors. There is 

compelling evidence suggesting that most youth, women and persons living with disabilities lack the sufficient on access to 

procurement information as they are not able to fund for reliable information access avenues (Gitari, 2014).  

 

4.1.2 Hayekian Knowledge Problem (HKP) Theory 
 

This theory was developed by Hayek in 1948 and stated that peculiar character of the problem of a rational economic order is 

determined by the fact that the knowledge of the circumstances of which we must make use never exists in concentrated or 

integrated form but solely as the dispersed bits of incomplete and frequently contradictory knowledge which all the separate 

individuals possess (Bodo & Magdalena, 2007). The economic problem of a country is thus not merely a problem of how to 

allocate but rather a problem of how to secure the best use of resources known to any of the members of society (Callendar & 

Mathews, 2010). Hayekian understanding of information stemming from uncertainty about future and genuine ignorance rests on 

a narrow view of knowledge, adjustment/change on how one undertake business like procurement, are either instantaneous or 

impossible without government intervention (Chopra & Meindl's,  (2011). The context in which decision are being made is crucial 

to the nature of the information at hand thus it’s not just that information is costly to obtain, but that it is different information if it 

is stimulated by a context of rivalries, private-property exchange (Christine, 2006). The knowledge actors rely on to make 

decisions is not universal and abstract, as it must be replicated through either bureaucratic planning or political deliberation (Bodo 

& Magdalena, 2007). 

 

4.1.3 System Theory 
 

According to Madison (2016), a system is made up of a variety of parts that work together to achieve a goal, a systems theory 

therefore is a broad perspective that allows managers to examine patterns and events in the workplace. Midgley (2013). The 

theory was developed by Hegel in the 19
th

 century to explain historical development as a dynamic process, it’s a trans disciplinary 

study of the abstract organization of phenomena, independent of their substance, type, or spatial or temporal scale of existence. 

The goal of the theory is to discover patterns and elucidating principles that can be distinguished from and applied to systems at 

every level of nesting. In every field of research General system theory is about broadly applicable concepts and principles, as 

opposed to concepts and principles applicable to one domain of knowledge (Littlejohn, 2011). The theory assumes that real 

systems are open to, and interact with their environments, and that they can acquire qualitatively new properties through 

emergence, resulting in continual evolution i.e. rather than reducing an entity to the properties of its parts or elements systems 

theory focuses on the arrangement of and relations between the parts which connect them into a whole (Midgley, 2013). The 

developments of this theory are different including conceptual foundations and philosophy, mathematical modeling and 

information theory practical applications. Many early systems theorists aimed at finding a general systems theory that could 

explain all systems in all fields of science as this would help managers to coordinate programs to work as a collective whole for 

the overall goal or mission of the organization rather than for isolated departments (Wikinson, 2016). Managers who understand 

systems theory recognize how different systems affect a worker and how a worker affects the systems around them thus 

establishing the interrelations. The theory aims to specify possible courses of action, together with their risks, costs and benefits; 

it’s applied to aid a decision-maker with problems of identifying, reconstructing, optimizing, and controlling a system while 

considering multiple objectives, constraints and resources. 

 

4.1.4 Empowerment Theory  
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The Empowerment Theory provides a unique conceptual framework for developing programs to enhance positive special 

interest groups development. To become motivated to actively apply skills and knowledge to be agents of positive change for 

themselves and in their communities (Zimmerman, 2000). Therefore, the programs based on Empowerment Theory focus on 

building positive assets, connecting youth with local resources and adult role models, and engaging youth in community service 

activities. Zimmerman summarizes the theory simply as empowerment theory connects individual well-being with the larger 

social and political environment and suggests that people need opportunities to become active in community decision making in 

order to improve their lives, organizations, and communities. A Youth Empowerment Model is the theory of youth empowerment, 

not only aiding in the development of youth, but also helping to create generations of civically minded youth. That can take 

strategic actions to improve their communities. (Zimmerman, 2000) Therefore access to government procurement opportunities 

program key aim is to empower the special interest groups to become active members of the community by starting up business 

enterprises rather than wait for government to provide white collar jobs for them.  

 

5. Conceptual Framework 

 

The study was conceptualized by the following independent and dependent variables. 

 

Finances Availability 

 Availability of Capital 

 Cost of tendering 

 Availability of LPO financing 

 Delay in payments 

 

Information Accessibility 

 Mode of Information Network 

 Reliability of Information 

 Timely communications 

 Feedback mechanisms 

 

 

Training 

 Level of education  

 Number of trainings 

 Number of capacity building 

workshops 

 Level of awareness in tendering 

 

 

Tendering Process 

 Statutory requirements 

 Lengthy processes 

 complexity of bid documents 

 Ethical issues 

 

Independent Variables                                                                                          Dependent Variable 

Figure 1 Conceptual Framework 

 

 

6. Review of Variables 

 

6.1 Finances Availability 
 

Tendering costs refers to the costs incurred when bidding for tenders and contracts in public entities. They include Cost 

associated with bid preparation and proposal costs for instance the bind bond is set as 2% of the estimated value of tendered price 

(Puddephatt & Kaspar, 2012.) Tenderers incurs high transaction costs in tendering for public bids which are largely fixed costs 

that do not change much with the value of the contracts for instance the cost of pre-qualification, and the costs associated with 

registering as a government supplier do pose greater burdens (Rambo, 2012).The financial environment which includes economic 

performance has a major effect on how buyers conduct their procurement operations, the lending activity of banks in terms of 

LPO and LSOs financing can constrain procurement activity. It relatively difficult for youth, women and Persons with disabilities 

to secure finance for banks does to lack of credit history. Similarly, a credit squeeze can often make smaller suppliers vulnerable 

Access to Government procurement 

opportunities 

 Number of pre-qualified suppliers 

under category of  SIGs 

 Number contract signed with  SIGs 

 Value in Kshs of LPOs and LSOs 

given to SIGs 

 Number of jobs created 
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thereby increasing buyer risk (Kaumann, 2007). A key function of supply chain management is the effective coordination of 

material flows, information flows and financial flows across different organizations (Faes et al, 2009). According to Kamau et al 

(2014) in a study on access to credit facilities as a major factor hindering access to public procurement contracts by youth 

entrepreneurs in government ministries in OL Kalou Sub-County, Kenya, they noted that access to credit is almost across the 

world indicated as a key problem for SMEs. Lower price quote due to the economy of scale are an advantage of the procurement 

company as this will make use of the quantity-based discounts (Karjalainen, 2009).  Faes et al (2010) notes larger procurement 

volumes increase the buyer’s negotiating power.  

 

Finance restrictions, which are the result of restricted availability of capital through formal financial channels, have the effect 

of adding extra costs of financing the goods and services supplied until the government pays its dues (Karjalainen, 2009). 

Availability of funds and a simplified payment and procurement procedures reduce administrative costs that enables youth, 

women and SMEs access public contracts (Rambo, 2012). A review of literature from the Federation of Small Businesses (2008); 

Procurement Innovation Group (2009) and Choi Jeong-Wook (2010) reveals that ensuring that funds are available and that 

payments are made on time is paramount, more over a provision to alleviate the financial burden of youth, women and Persons 

with disabilities by providing for a maximum 30 days’ payment deadline as a default and default level of interest for late 

payments etc. would be beneficial in this regard.  

 

6.2 Information Accessibility 
 

Most public procurement systems communications are design to flow in one way that is from procuring entity to bidders there 

is no clear feedback system to provide information support for the domestic supplier base and improved information techniques 

mostly through the internet for buying goods and services using modern quality standards and business practices in the 

government can help improve the efficiency of special groups suppliers as they compete for government contracts with big players 

(Lavassani, et.al. 2008). Such improvements in information access can enhance trade prospects by making these suppliers more 

acceptable vendors to global business partners (Murray, 2007). Information and communication technology has been increasingly 

used by governments in the acquisition of goods and services and allocation of contracts to bidders and in contract management 

thus the benefits of information and communication technology are many and may include; improvements in market access and 

competition, promotion of integrity, reduced information costs; easier access to information, and increased transparency and 

accountability, among others (Murray, 2007). In this context, information availability also has the capacity to prevent and reduce 

the opportunities for corruption in the different stages of public procurement (Karjalainen, 2009). According to Gitari (2014), 

Information which relates to bidding and contracting is held by public authorities can be divided into four groups: Pre-contractual 

process: contextual information about the authority, its business, objectives and plans general procurement guidelines, information 

about opportunities and how to qualify to bid in future pre-qualification questionnaire project initiation documents including 

strategic outline business case. The contractual process-pre-award of contract final business case qualification information for 

potential bidders invitation to Tender (1TT) -with criteria for award details of qualified bidders plans and advice on exit strategy 

for current supplier bids submitted information about capabilities of bidders, evaluations of bids, including best and final offers 

(BAFOs), invitations to negotiate (ITN), negotiating briefs and recommendations. Post contract-immediate the contract: full 

contract summary of key features information about why the successful bidder was selected information about other bids and 

bidders Post contract-longer term implementation plan information about performance reviews Performance deductions 

information about contract amendments with supporting papers. 

 

6.3 Training 
 

According to Landale (2006) training is the process of acquiring knowledge and skills by the teams who participate in the 

public tendering process for efficient and effective service delivery. Public procurement policy makers recognize the importance 

of the role of SMEs in the economy growth, including the importance of their participation in the public procurement market 

(McCrudden, 2005). Public procurement can help in the development of effective and efficient SMEs by providing appropriate 

opportunities for SMEs which are mostly run by special groups to demonstrate their skills and capabilities, including the purchase 

of goods and services which allows SMEs to develop and demonstrate innovative goods and services (McCrudden 2005). Staffs 

that are not adequately trained in procurement will lead to serious consequences including breach of the code of conduct. 

Professionalism in public procurement relates not only to the level of education and qualifications of the workforce but also to the 

professional approach in the conduct of business activity Raymond (2008). Raymond also established that there is approximately 

500,000 professional procurement staff in the United States and only 10% of these have been members of a professional body and 

the rest are not even aware that there are ethical and legal standards involved in procurement. Raymond (2008) acknowledges that 

lack of high degree of professionalism in public procurement leads to corruption which ultimately impedes compliance. 

Procurement staff in governments must be trained and made aware of all the regulations in relation to procurement and related 

procedures (Hui et al 2011). In the past, procurement was considered mainly as an operational activity rather than as a key 

strategic function in the business planning process thus making organizations to pay less attention in the development of personnel 

in procurement departments. Public procurement concentrated on compliance with rules and procedures set down in guidelines, 

regulations or EU Directives to seek value for money outcomes from procurement while observing necessary standards of probity 

and ethics (Thai et al., 2009). 
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6.4 Tendering Process 
 

According to McGeorge & Adams (2003) Tendering is a purchasing process whereby potential suppliers are invited to make a 

firm and unequivocal offer of the price. Tendering is a call for tenders or merely ‘Invitation to bid. Tendering is a formal and legal 

procedure of soliciting tender offers in order to select the most suitable service provider or supplier (Tasmania, 2006). Tendering 

procedure encompasses the whole process of acquiring property and/or services. Tendering Process (Baily, et al., 2007) defines a 

tender as an unconditional order made by one to another to enter into the contract or transaction of goods or services at certain 

specified cost. Various established organizations issues notice for their needs of specified goods or services from other businesses 

that they would require in a certain period, which is known as Invitation to Tender. Tendering also enables organizations to be 

able to identify reliable suppliers who are able to meet the products or services required according to the specifications (Lysons 

and Farrington, 2006). The process begins when a need has been identified by the user and decided on its procurement 

requirement. Procurement continues through the processes of risk assessment, seeking and evaluating alternative solutions, 

contract award, delivery of and payment for the property and/or services and, where relevant, the ongoing management of a 

contract and consideration of options related to the contract. Procurement also extends to the ultimate disposal of property at the 

end of its useful life (Waters 2004). Sound public procurement policies and practices are among the essential elements of good 

governance (KIPPRA, 2006).  

 

According Otieno (2004) he noted the irregular procurement activities in public institutions provide the biggest loophole 

through which public resources are misappropriated. According to Thai (2001), the basic principles of good procurement practice 

include accountability, where effective mechanisms must be in place in order to enable procuring entities spend the limited 

resources carefully, knowing clearly that they are accountable to members of the public; competitive supply, which requires the 

procurement be carried out by competition unless there are convincing reasons for direct procurement; and consistency, which 

emphasizes the equal treatment of all bidders irrespective of race, nationality or political affiliation. The process should also 

uphold integrity by ensuring that there are no malpractices; informed decision-making, which requires public bodies to base 

decisions on accurate information and ensure that requirements are being met. In addition the Procurement practice should be 

responsive to aspirations, expectations and needs of the target society. Finally, there is need for transparency to enhance openness 

and clarity on procurement policy and its delivery (World Bank, 2003). Public procurement procedures have, for long, been 

overshadowed with lack of integrity inefficiency, corruption and disregard for value for money considerations. This has adversely 

impacted the rate and quality of progress in realizing the objectives of national development, especially in developing and 

transition countries (Tan et al., 2009). Employees may neither engage in, nor give the appearance of engaging in, dishonest or 

unethical actions. Both are injurious to the public’s perception of honest government. According to Wee (2002) ethics are the 

moral principles or values that guide officials in all aspects of their work. Ethical behavior includes avoiding conflicts of interest, 

and not making improper use of an individual's position.  

 

6.5 Access to Government Procurement Opportunities 
 

Access to government procurement opportunities is an affirmative action plan intending to empower youth, women and 

persons living with disabilities in accessing 30% of government procurement opportunities. The presidential directive on youth, 

women and persons living with disabilities to access 30% of government procurement opportunities of the total allocated budgets 

in public institutions has led to development of this program in public sector. the Preference and Reservations Regulations 2011, 

the Public Procurement And Disposal (Preference and Reservations) (Amendment) Regulations, 2013, Public Procurement and 

Asset Disposal Act 2015 (PPADA 2015), the Constitution of Kenya 2010 Article 227 on the fair equitable, transparent and cost-

effective public procurement of goods and services, the Constitution of Kenya 2010 Article 55 on affirmative action. The main 

purpose of this program is to economically empower these groups to reduce poverty, crime and other social evils.  

 

7. Research Methodology 
 

7.1 Research Design 
 

 The study used a descriptive research design. According to Kothari (2013) a descriptive research is a method which enables 

the researcher to summaries and organizes data in an effective and meaningful way. Hence, the research design is considered 

applicable in the study because it allowed the researcher to study phenomena of access to government procurement opportunities 

in public sector. 

 

7.2 Target Population  
 

 According to Borg and Gall (1983), a target population refers to all the members of a real or hypothetical set of people, events 

or objects to which the researcher wishes to generalize the results of the research and according to Kothari (2013), population is an 

inclusive set of individuals, cases or objects with some familiar noticeable characteristics. Target population is the population 

which a researcher wants to obtain the results of the study by collecting information from. In this study the target population was 

four hundred thirty three (433) which was subdivided into the following clusters six (6) Procurement Practitioners, Five (5) head 
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of sections working in Kenya Maritime Authority and one hundred fifty three (153) youth, one hundred fifty three (153) women, 

one hundred sixteen (122) persons with disabilities pre- qualified as suppliers by KMA under category of AGPO  

 

Table 1 Target Population 

Respondents Target Population 

Procurement practitioners  6 

Head of departments 5 

Youth 153 

Women 153 

PWDs 116 

Total 433 

 

7.3 Sampling Frame 

 

A sampling frame is the list of elements from which the sample may be drawn (Cooper & Schindler, 2013). Cooper and 

Schindler (2013) also call it a working population because it provided the list that can be worked with operationally. The sampling 

frame for this study consisted of procurement practitioners, head of departments, youth, women and people with disabilities In 

Kenya Maritime Authority. 

 

7.4 Sample Size and Sampling Technique 

 

The total sample size for this study was obtained by using the formulae developed by Saunders, Thornhill, and Lewis (2012) 

and the adjusted sample size was 207 respondents. With a study population of 433 and a sample size of 207 respondents, the 

researcher applied stratified random sampling to select respondents from the five categories. Table 3.2 shows the sample size of 

study and distribution of questionnaires. With a confidence interval of 95 percent, the sample size was determined using the 

formula shown below (Saunders, Lewis, & Thornhill, 2012). 

 

n = N / 1 + N (α) ²  

Where:   

n= the sample size,  

N= the sample frame (population)    

α= the margin of error (0.05%).   

 

A sample size of 207 respondents was arrived at as follows:  

 

n = 433/1 + 433(0.05)²  

 

                          = 207 respondents 

 

This study, therefore, had a total of 207 respondents sampled for the study from a target population of 433 respondents. This 

sample was deemed good representation of the populations since the sample size was greater than 10 percent of the target 

population. Mugenda (2013) argue that for a sample to be a good representative of the population it should be at least 10 percent 

of the target population. 

 

After getting the sample size of 207 respondents, it is necessary to explain on how the selection number for data gathering 

from the target population of 433 respondents was done. The selection employed appropriate sampling techniques that considered 

the distribution of various categories of suppliers in Kenya Maritime Authority. Kothari (2014) noted that there are various 

sampling techniques, such as simple random sampling, stratified random sampling, purposive sampling and snow ball sampling 

just to mention a few. These techniques can be broadly classified as either probability or non-probability sampling. Non 

probability sampling is sampling procedure whereby the chance of selecting a respondent to be included in the sample is not 

known. Some of the nonprobability sampling techniques include convenience sampling and snow ball sampling. On the other 

hand, for probability sampling the chance of selecting a respondent for inclusion in the sample is known. Some of the probability 

sampling techniques include simple random sampling, stratified random sampling among others (Kothari, 2014).  

 

This study used probability sampling since the population and location of various categories of suppliers in Kenya Maritime 

Authority was known. Specifically, the study used stratified random sampling in order to account for the uneven distribution of 

various categories of suppliers in Kenya Maritime Authority. This allowed the researcher to measure the factors affecting access 

to government procurement opportunities in Kenya Maritime Authority. The uneven distribution of various categories of suppliers 

in Kenya Maritime Authority gave rise to heterogeneity which if not properly accounted would have led to biased parameter 

estimates. In this regard, stratified sampling enabled us to avoid biasness consequently having unbiased parameter estimates. 
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Based on distribution of respondents in the 5 segments (table 3.1), the researcher used proportions that were calculated in the 

population distribution to come up with a representative sample distribution as shown in table 7.2. The proportions calculated 

were given the number of respondents to be included in the sample for each segment. Thereafter simple random sampling was 

used to select the names of respondents in which data was collected from. 

 

Table 2 Sample Size  

Respondents Target 

Population 

Calculation Sample 

Size 

Procurement practitioners 6 207/433*6 3 

Head of departments 5 207/433*5 3 

Youth 153 207/433*153 73 

Women 153 207/433*153 73 

PWDs 116 207/433*116 55 

Total 433 433/(1+433*0.05
2
) 207 

 

7.5 Data Collection Methods 

 

The primary data was collected through a self-administered semi-structured questionnaire using the key-informant method. 

Wu (2016) explains that views of key informants were widely used in marketing studies because they were deemed to be the most 

knowledgeable about the issues being investigated for which they were directly responsible. The structured questionnaire was 

with closed- ended questions and a customized five-part Likert scale which was used to collect data on the independent variables 

from the various categories of managers. Respondents were asked to indicate agreement with each item. Each item had a five-

point scale ranging from1=strongly disagree, 2=disagree, 3=indifferent, 4=agree, and 5=strongly agree. The various respondents 

that were targeted were informed about the purpose of the study. The questionnaires had been preferred because personal 

administration of questionnaires to individuals helped to develop close relationships with the respondents. The questionnaire also 

provided the clarifications sought by respondents on the spot by collecting the questionnaires soon after they were filled. The data 

collected was edited to ensure consistency across respondents and detected omissions. Patton (2012) asserts that a researcher 

addressed the design of the study and analysis of the results so that the research could hold quality test and this could be done 

through reliability. De Vaus (2012) notes that reliability is the ability of the questionnaire to give the same answer in the same 

circumstances from time to time. This implies that if respondents answer a questionnaire the same way on repeated situations, 

then the questionnaire is said to be reliable. 

 

Information relating to factors affecting access to government procurement opportunities in Kenya Maritime Authority was 

obtained from annual and published magazines, quarterly reports to treasury, in national newspapers, during annual general 

meetings messages and in-house magazines were used to provide secondary data information on relevant indicators. Other 

important business disclosure in journals, manuals and the specific parastatal documents was used for secondary data collection. 

The secondary data collected was used to cross validate the primary data collected. 

 

7.6 Data Collection Procedure  
 

The data collection instrument in this study was a questionnaire. The research instrument was conveyed to the respondents 

through the drop and pick technique. The researcher approached each category of respondent, introduced himself to the relevant 

respondents by explaining to them the nature and purpose of the study and then left the questionnaires with the respondents for 

completion and picked later within two weeks. Before the questionnaire was given out, the researcher first sought for 

authorization from Kenya Maritime Authority to collect data. A covering letter explaining the objectives of the study and assuring 

the respondents’ confidentiality and asking them to participate in the study accompanied the questionnaire.  

 

Respondents were asked to willingly participate in the survey and give the data. But any respondents who declined to 

participate were replaced by others from the same target population. Respondents were required to fill the questionnaires that 

included responses on access to government procurement opportunities as well as the demographic information. Ghauri and 

Gronhaug (2015) narrate that questionnaire method was an inexpensive method for data collection. The use of questionnaire had 

many advantages which were as follows: they had standard questions which could be administered to a large number of 

respondents in Kenya within a short time and at a minimal cost. Respondents were assured of anonymity and confidentiality and 

they were able to complete the questionnaires when it was convenient and at their own time. 

 

7.7 Data Processing, Analysis and Presentation 
 

Qualitative as well as quantitative methods of data analysis were used to analyze the research variables. A Likert scale was 

adopted to provide a measure for qualitative data. The scale helped to minimize the subjectivity and make it possible to use 

quantitative analysis. The numbers in the scale were ordered such that they indicated the presence or absence of the characteristic 
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to be measured Kothari and Gang, (2014). This mix of tools was necessary because whereas some aspects of the study were 

qualitative others were of quantitative nature. 

 

8. Research Results 

 

8.1 Descriptive Statistics 

 

8.1.1 Finances Availability 
 

The first objective of the study was to establish the effect of finances availability on access to government procurement 

opportunities in Kenya Maritime Authority. Respondents were required to respond to set questions related to finances availability 

and give their opinions. The statement that availability of capital to youth, women &persons living with disabilities will encourage 

participation in tenders in government had a mean score of 3.62 and standard deviation of 1.365. The statement that Existing 

savings will encourage youth, women & persons living with disabilities to open more enterprises and participate in government 

tenders had a mean score of 3.91 and a standard deviation of 1.301. The statement that delay in payments will does not affect the 

enterprises operated by youth, women & persons living with disabilities from participating in government tenders. had a mean 

score of 3.76 and a standard deviation of 1.366. The statement that access to long term financing is important for women & 

persons living with disabilities participation in government tenders had a mean score of 3.88 and a standard deviation of 1.258.  

 

Table 3 Finances Availability 

 N Mean Std. 

Deviation 

Availability of capital to youth, women &persons living with 

disabilities will encourage participation in tenders in government. 
108 3.62 1.365 

Existing savings will encourage youth, women & persons living 

with disabilities to open more enterprises and participate in 

government tenders. 

108 3.91 1.301 

Delay in payments will does not affect the enterprises operated by 

youth, women & persons living with disabilities from participating in 

government tenders. 

108 3.76 1.366 

Access to long term financing is important for women & persons 

living with disabilities participation in government tenders. 
108 3.88 1.258 

Valid N (listwise) 108   

 

8.1.2 Information Accessibility 
 

The second objective of the study was to establish the effect of information accessibility on access to government procurement 

opportunities in Kenya Maritime Authority. Respondents were required to respond to set questions related to information 

accessibility and give their opinions.  

 

Table 4 Information Accessibility 

 N Mean Std. 

Deviation 

Reliable procurement information will enhance transparency and 

integrity and change the perception of public and increase the 

participation of youth, women & persons living with disabilities in 

government tenders. 

108 3.65 1.369 

Use of internet based information technology to communicate 

about public tenders will reach many youth, women & persons living 

with disabilities thus increase the percentage of participation in 

government tenders. 

108 3.74 1.506 

Lack of feedback mechanism on those participated in past 

government tenders do not affect the participation of youth, women & 

persons living with disabilities in government tenders. 

108 3.80 1.452 

Bureaucratic communication channels regarding government 

tenders deter the youth, women & persons living with disabilities in 

participation in government tenders. 

108 4.06 1.355 

Valid N (listwise) 108   

 



INTERNATIONAL JOURNALS OF ACADEMICS & RESEARCH                                                                 ISSN: 2617-4138              
IJARKE Business & Management Journal                                                               DOI: 10.32898/ibmj.01/1.3article07                                                                                                     

www.ijarke.com          

 

48 IJARKE PEER REVIEWED JOURNAL                                    Vol. 1, Issue 3                                                           Feb. – Apr. 2019 

 

The statement that reliable procurement information will enhance transparency and integrity and change the perception of 

public and increase the participation of youth, women & persons living with disabilities in government tenders. had a mean score 

of 3.65 and a standard deviation of 1.369. The statement that use of internet-based information technology to communicate about 

public tenders will reach many youth, women & persons living with disabilities thus increase the percentage of participation in 

government tenders, had a mean score of 3.74 and a standard deviation of 1.506. The statement that lack of feedback mechanism 

on those participated in past government tenders does not affect the participation of youth, women & persons living with 

disabilities in government tenders had a mean score of 3.80 and a standard deviation of 1.452. The statement that bureaucratic 

communication channels regarding government tenders deter the youth, women & persons living with disabilities in participation 

in government tenders had a mean score of 4.06 and a standard deviation of 1.355.  
 

8.1.3 Training 
 

The third objective of the study was to establish the effect of training on access to government procurement opportunities in 

Kenya Maritime Authority. Respondents were required to respond to set questions related to training and give their opinions. The 

statement that lack of qualified procurement professionals in procurement department affects the implementation of access to 

government procurement opportunities program to youth, women & persons living with disabilities in government tenders had a 

mean score of 4.03 and a standard deviation of 1.370. 
 

Table 5 Training 

 N Mean Std. 

Deviation 

Lack of qualified procurement professionals in procurement 

department affects the implementation of access to government 

procurement opportunities program to youth, women & persons 

living with disabilities in government tenders. 

108 4.03 1.370 

Lack of continuous training of procurement staff on new 

government policies lead to lack of skills on implementation of 

government programs like access to government procurement 

opportunities by youth, women & persons living with disabilities. 

108 4.39 1.058 

Increase in capacity building workshops for youth, women & 

persons living with disabilities will create more awareness hence 

increase in government tenders. 

108 3.41 1.647 

Lack of skills in bidding deters SMEs operated by youth, women 

& persons living with disabilities from participating in government 

tenders. 

108 4.04 1.207 

 

The statement that lack of continuous training of procurement staff on new government policies lead to lack of skills on 

implementation of government programs like access to government procurement opportunities by youth, women & persons living 

with disabilities had a mean score of 4.39 and a standard deviation of 1.058. The statement that Increase in capacity building 

workshops for youth, women & persons living with disabilities will create more awareness hence increase in government tenders. 

had a mean score of 3.41 and a standard deviation of 1.647. The statement that lack of skills in bidding deters SMEs operated by 

youth, women & persons living with disabilities from participating in government tenders had a mean score 4.04 and a standard 

deviation of 1.207.  

 

8.4 Tendering Process 
 

The fourth objective of the study was to establish the effect of tendering process on access to government procurement 

opportunities in Kenya Maritime Authority. Respondents were required to respond to set questions related to tendering process 

and give their opinions. The statement that elimination of many tendering documents will improve the youth, women & persons 

living with disabilities participation in government tenders had a mean score of 3.92 and a standard deviation 1.312. The statement 

that length and tedious tendering processes discourage youth, women & persons living with disabilities from participating in 

government tenders had a mean score of 4.16 and a standard deviation of 1.254. The statement that lack of ethics and integrity in 

procurement processes discourages participation in government tenders by youth women and persons living with disabilities had a 

mean score of 3.84 and a standard deviation of 1.389. The statement that lack of fairness in tendering process affect the 

implementation of access to government procurement opportunities in public sector had a mean score of 4.03 and a standard 

deviation of 1.226. 
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Table 6 Tendering Process 

 N Mean Std. 

Deviation 

Elimination of many tendering documents will improve the 

youth, women & persons living with disabilities participation in 

government tenders. 

108 3.92 1.312 

Length and tedious tendering processes discourage youth, 

women & persons living with disabilities from participating in 

government tenders. 

108 4.16 1.254 

Lack of ethics and integrity in procurement processes 

discourages participation in government tenders by youth women 

and persons living with disabilities. 

108 3.84 1.389 

Lack of fairness in tendering process affect the implementation 

of access to government procurement opportunities in public 

sector. 

108 4.03 1.226 

Valid N (listwise) 108   

 
 

8.5 Access to Government Procurement Opportunities 
 

The statement that effective implementation of access to government procurement opportunity will decrease crime rate in 

Kenya. had a mean score of 3.71 and a standard deviation of 1.441. The statement that effective implementation of access to 

government procurement opportunities will lead to growth of enterprises operated by youth, women and persons living with 

disabilities had a mean score of 4.41 and standard deviation of 1.050. The statement that effective implementation of access to 

government procurement opportunities will lead to economic growth had a mean score of 3.87 and a standard deviation of 1.361. 

The statement that effective implementation of access to government procurement opportunities will increase the number of pre-

qualified/ registered suppliers under preference and reservation scheme in government Ministries, Department and Agencies had a 

mean score of 4.13 and a standard deviation 1.283. 
 

Table 7 Access to Government Procurement Opportunities 

 N Mean Std. 

Deviation 

Effective implementation of access to government procurement 

opportunity will decrease crime rate in Kenya. 
108 3.71 1.441 

Effective implementation of access to government procurement 

opportunities will lead to growth of enterprises operated by youth, women 

and persons living with disabilities 

108 4.41 1.050 

Effective implementation of access to government procurement 

opportunities will lead to economic growth. 
108 3.87 1.361 

Effective implementation of access to government procurement 

opportunities will increase the number of pre-qualified/ registered suppliers 

under preference and reservation scheme in government Ministries, 

Department and Agencies. 

108 4.13 1.283 

Valid N (listwise) 108   

 

8.2 Inferential Statistics 

 

8.2.1 Correlation Analysis 
 

To establish the relationship between the independent variables and the dependent variable the study conducted correlation 

analysis which involved coefficient of correlation and coefficient of determination. Pearson Bivariate correlation coefficient was 

used to compute the correlation between the dependent variable (Access to Government Procurement Opportunities) and the 

independent variables (Finances Availability, Information Accessibility, Training and Tendering Process).  

 

In trying to show the relationship between the study variables and their findings, the study used the Karl Pearson’s coefficient 

of correlation (r). This is as shown in Table 8.6 below. According to the findings, it was clear that there was a positive correlation 

between the independent variables, Finances Availability, Information Accessibility, Training and Tendering Process and the 

dependent variable Access to Government Procurement Opportunities. The analysis indicates the coefficient of correlation, r equal 

to 0.029, 0.809, 0.250 and 0.325 for Finances Availability, Information Accessibility, Training and Tendering Process 
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respectively. This indicates positive relationship between the independent variable namely Finances Availability, Information 

Accessibility, Training and Tendering Process and the dependent variable Access to Government Procurement Opportunities. 

 

Table 8 Pearson Correlation 

  

AGPO 

 

Finances 

Availability 

Information 

Accessibility Training 

Tendering 

Process 

AGPO 

 

  1     

       

  108     

Finances 

Availability 

  .029 1    

  .768     

  108 108    

Information 

Accessibility 

  .003 .212
*
 1   

  .809 .027    

  108 108 108   

Training   .250
**

 .058 .021 1  

  .002 .551 .828   

  108 108 108 108  

Tendering 

Process 

  .325
**

 .045 .142 .171 1 

  .001 .642 .142 .076  

  108 108 108 108 108 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

8.2.2 Coefficient of Determination 
 

To assess the research model, a confirmatory factors analysis was conducted. The four factors were then subjected to linear 

regression analysis in order to measure the success of the model and predict causal relationship between independent variables 

(Finances Availability, Information Accessibility, Training and Tendering Process), and the dependent variable (Access to 

Government Procurement Opportunities). 

 

Table 9 Model Summary 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .458
a
 .210 .179 

2.76365 

 

a. Dependent variable: AGPO 

b. Predictors: (Constant), Tendering Process, Training, Information Accessibility and Finances 

Availability 

 

The model explains 21.0% of the variance (Adjusted R Square = 0.179) on Access to Government Procurement Opportunities. 

Clearly, there are factors other than the four proposed in this model which can be used to predict Access to Government 

Procurement Opportunities. However, this is still a good model as Cooper and Schinder, (2013) pointed out that as much as lower 

value R square 0.10-0.20 is acceptable in social science research.  

 

This means that 21.0% of the relationship is explained by the identified four factors namely Finances Availability, Information 

Accessibility, Training and Tendering Process. The rest 79% is explained by other factors in the Access to Government 

Procurement Opportunities not studied in this research. In summary the four factors studied namely Finances Availability, 

Information Accessibility, Training and Tendering Process determines 21.0% of the relationship while the rest 79% is explained 

or determined by other factors. 

 

8.2.3 Regression Analysis 

 

The study used ANOVA to establish the significance of the regression model. In testing the significance level, the statistical 

significance was considered significant if the p-value was less or equal to 0.05. The significance of the regression model is as per 

Table 8.8 below with P-value of 0.00 which is less than 0.05. This indicates that the regression model is statistically significant in 

predicting factors of Access to Government Procurement Opportunities. Basing the confidence level at 95% the analysis indicates 

high reliability of the results obtained. The overall Anova results indicates that the model was significant at F = 6.833, p = 0.000. 
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Table 10 ANOVA 

Model Sum of Squares df Mean 

Square 

F Sig. 

1 

Regression 208.744 4 52.186 6.833 .000
b
 

Residual 786.691 103 7.638   

Total 995.435 107    

a. Dependent Variable: AGPO 

b. Predictors: (Constant), Tendering Process, Training, Information Accessibility and Finances 

Availability 

 

The regression equation has established that taking all factors into account (Access to Government Procurement Opportunities 

as a result of Finances Availability, Information Accessibility, Training and Tendering Process) constant at zero Access to 

Government Procurement Opportunities was 19.224. The findings presented also shows that taking all other independent variables 

at zero, a unit increase in Finances Availability will lead to a 0.113 increase in the scores of Access to Government Procurement 

Opportunities; a unit increase in Information Accessibility will lead to a 0.150 increase in Access to Government Procurement 

Opportunities ; a unit increase in Training will lead to a 0.297 increase in the scores of Access to Government Procurement 

Opportunities; a unit increase in Tendering Process will lead to a 0.622 increase in the score of Access to Government 

Procurement Opportunities. This therefore implies that all the four variables have a positive relationship with Tendering Process 

contributing most to the dependent variable. 

 

Table 11 Multiple Regression Coefficient 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 19.224 3.332  5.769 .000 

Finances Availability .113 .102 .011 2.125 .000 

Information 

Accessibility 
.150 .154 .088 2.976 .002 

Training .297 .083 .319 3.572 .001 

Tendering Process .622 .143 .392 4.360 .000 

a. Dependent Variable: AGPO 

 

The regression equation was: 

 

Y = 19.224 + 0.113X1 + 0.150X2 + 0.297X3+ 0.622X4 

 

Where; 

Y = the dependent variable (Access to Government Procurement Opportunities)  

X1 = Finances Availability 

X2 = Information Accessibility 

X3 = Training 

X4= Tendering Process 

 

From the table we can see that the predictor variables of Finances Availability, Information Accessibility, Training and 

Tendering Process got variable coefficients statistically significant since their p-values are less than the common alpha level of 

0.05. 

 

 

9. Conclusions and Recommendations 
 

9.1 Conclusions 
 

From the research findings, the study concluded that financial availability had an effect on access to government procurement 

opportunities in Kenya Maritime Authority. The conclusion was that majority of the respondents found availability of capital, cost 

of tendering, availability of LPO and delay in payments as key determinants of financial availability and thus helping attract 

access to government procurement opportunities in Kenya Maritime Authority. The findings concluded that availability of capital, 

cost of tendering, availability of LPO and delay in payments had a very strong effect on access to government procurement 

opportunities in Kenya Maritime Authority. Thus from the study results it was generally concluded that there was a high degree of 
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positive significance on effect of finances availability on access to government procurement opportunities in Kenya Maritime 

Authority. 

 

The study also concluded that Information Accessibility had an effect on access to government procurement opportunities in 

Kenya Maritime Authority. The conclusion was that majority of the respondents found mode of information network, reliability of 

information, timely communication and feedback mechanisms as key determinants of information accessibility and thus helping 

attract access to government procurement opportunities in Kenya Maritime Authority. The findings concluded that mode of 

information network, reliability of information, timely communication and feedback mechanisms had a very strong effect on 

access to government procurement opportunities in Kenya Maritime Authority. Thus from the study results, it was generally 

concluded that there was a high degree of positive significance on effect of information accessibility on access to government 

procurement opportunities in Kenya Maritime Authority. 

 

The study concluded that training had an effect on access to government procurement opportunities in Kenya Maritime 

Authority. The conclusion was that majority of the respondents found level of education, number of trainings, number of capacity 

building workshops and level of awareness in tendering as key determinants of training and thus helping attract access to 

government procurement opportunities in Kenya Maritime Authority. The findings concluded that level of education, number of 

trainings, number of capacity building workshops and level of awareness in tendering had a very strong effect on access to 

government procurement opportunities in Kenya Maritime Authority. Thus from the study results, it was generally concluded that 

there was a high degree of positive significance on effect of training on access to government procurement opportunities in Kenya 

Maritime Authority. 

 

From the research findings, the study concluded that tendering process had an effect on access to government procurement 

opportunities in Kenya Maritime Authority. The conclusion was that majority of the respondents found statutory requirements, 

lengthy process, complexity of bid documents and ethical issues as key determinants of tendering process and thus helping attract 

access to government procurement opportunities in Kenya Maritime Authority. The findings concluded that statutory 

requirements, lengthy process, complexity of bid documents and ethical issues had a very strong effect on access to government 

procurement opportunities in Kenya Maritime Authority. Thus from the study results, it was generally concluded that there was a 

high degree of positive significance on effect of tendering process on access to government procurement opportunities in Kenya 

Maritime Authority. 

 

9.2 Recommendations 
 

The study recommended the following: 

 

i. That Kenya Maritime Authority should factor in issues of financial availability such as availability of capital, cost of 

tendering, availability of LPO financing and so as to enhance Access to Government Procurement Opportunities.  

 

ii. That Kenya Maritime Authority should factor in issues of information accessibility such as mode of information 

network, reliability of information, timely communication and feedback mechanisms so as to enhance Access to 

Government Procurement Opportunities.  

 

iii. That Kenya Maritime Authority should factor in issues of training such as level of education, number of trainings, 

number of capacity building workshops and level of awareness in tendering so as to enhance Access to Government 

Procurement Opportunities.  

 

iv. That Kenya Maritime Authority should factor in issues of tendering process such as statutory requirements, lengthy 

process, complexity of bid documents and ethical issues so as to enhance Access to Government Procurement 

Opportunities.  
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