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1. Introduction  

 

Civil society has been widely recognized as an essential 'third' sector. Its strength can have a positive influence on the state and 

the market. Civil society is therefore seen as an increasingly important agent for promoting good governance like transparency, 

effectiveness, openness, responsiveness and accountability. Civil society can further and improve good governance, first, by 

policy analysis and advocacy; second, by regulation and monitoring of state performance and the action and behavior of public 

officials; third, by building social capital and enabling citizens to identify and articulate their values, beliefs, civic norms and 

democratic practices; fourth, by mobilizing particular constituencies, particularly the vulnerable and marginalized sections of 

masses, to participate more fully in politics and public affairs; and fifth, by development work to improve the wellbeing of their 

own and other communities (korey, 2014). 

 

“Civil society is a sphere of social interaction between the household (family) and the state which is manifested in the norms 

of community cooperative, structures of voluntary association and networks of public communication … norms are values of 

trust, reciprocity, tolerance and inclusion, which are critical to cooperation and community problem solving, structure of 

association refers to the full range of informal and formal organization through which citizens pursue common interests” 

(Veneklasen, 2014). 

 

“Civil society is composed of autonomous associations which develop a dense, diverse and pluralistic network. As it develops, 

civil society will consist of a range of local groups, specialized organizations and linkages between them to amplify the corrective 

voices of civil society as a partner in governance and the market” (Connor, 2015). The key features of successful civil societies 

which emanate from various definitions include the following: separation from the state and the market; formed by people who 

have common needs, interests and values like tolerance, inclusion, cooperation and equality; and development through a 

fundamentally endogenous and autonomous process which cannot easily be controlled from outside.       

                  

The experience of developing countries highlights a wide range of such organizations, from large registered formal bodies to 

informal local organizations, the latter being far more numerous and less visible to outsiders. These include traditional 

organizations (e.g. religious organizations and modern groups and organizations, mass movements and action groups, political 

parties, trade and professional associations, non-commercial organizations and community based organizations). Civil society 

should not be equated to non-government organizations (NGOS). NGOs are a part of civil society though they play an important 
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The main purpose of this study is to identify the role of civil society in promoting good governance in Somalia. Descriptive 

Research design was adopted where primary data was collected as required using an appropriate number of questionnaires, 

Secondary data will be collected from different sources related to the study, that including state governments and their 

institutions. This procedure allowed the researcher to study the Role of Civil Society in Promoting Good Governance and also 

allowed the use of both qualitative and quantitative techniques. The advantage of this method was that it allowed the 

researcher to be flexible in the data collection exercise by use of a questionnaire as a tool. The questionnaire probed the 

respondents related to employee of civil Society. Several public and non-public actors highlighted civil society‟s need to have 

clearly defined positions and an in-depth knowledge of governance issues (i.e. national priorities, legal and policy issues, 

government roles and duties). In most cases, civil society actors are only engaged in the government policy formulation 

process, either after the policy is finalized and approved, or not at all. This view was also shared by sub national actors, 

including those from government and NGOs, who stated that due to the lack of prior consultations, when they received these 

policies, they cannot use or deliver them in due time. Moreover, the dialogue participants emphasized the need to have 

constructive relations with government actors in order to be accepted as a dialogue partner. The human rights activists 

approached for this study argued that advocacy and accountability are not only a question of “putting pressure on the 

government,” but they need to be understood as a constructive dialogue process based on clear and well-founded proposals and 

awareness about the role of the actors. 
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and sometimes leading role in activating citizen participation in socio-economic development and politics and in shaping or 

influencing policy. Civil society is a broader concept, encompassing all organizations and associations that exist outside the state 

and the market. (Ghaus-Pasha, December 2013). 

 

Civil society is an essential part of the proper functioning of the state, helps to initiate, promote, and strengthen comprehensive 

and objective dialogue between governments and their people. In Somalia as elsewhere, civil society organisations are often 

identified with NGOs or with other “formal organisations” and are mainly seen as implementers of initiatives designed by 

international organisations, involved with delivering programmes rather than enabled to act as change makers, or catalysts for 

improvements in policy and practice. Instead, by making reference to civil society organisations – in this report – we consider a 

great variety of organised actors, ranging from informal community based groups Strengthening Civil Society in Somalia 29 to the 

organisations based on formal structures (such as NGOs) and to the platforms and networks composed by groups of organisations 

(Korey, 2014). 

 

2. Statement of the Problem 
 

Civil society has increasingly becoming to be seen as vital to democracy and good governance. „Civil society building is 

considered a key component of democratisation and peace building, as it might contribute to reforming state-society relations and 

fostering responsive and legitimate institutions that can effectively deal with democratization and promoting good governance.   In 

the context of Somalia, yet there is a significant discrepancy between what the civil society aim to achieve and their strategies to 

achieve it. Somali civil society like the most of the countries in Africa live in conflict ridden societies and most of them are facing 

a plenty of challenges including:  Constant Differences, constant fear, threat and corrupt leadership. In the country there is 

intractable political wrangle going on from last two decades and still conflict is unresolved (Chetail, 2016). 

 

This study intends to identify the role of civil society on promoting good governance in Somalia and the preceding discussion 

provides basic insights and understanding of the role of civil society in the enthronement of democracy in Somalia. This section 

briefly examines the contributions of civil society to the promotion of good governance in Somalia and consolidation of 

democracy. Good governance is an offshoot of democracy and it denotes responsive governance. Its hallmarks include the 

application of rule of law; the operation of a fair and efficient judicial system; the promotion of broad and popular involvement in 

political, social and economic processes; the development of the capacity to manage development; and the promotion of a culture 

of accountability and transparency in the management of public affairs. In General the contributions of the African civil society to 

the consolidation of democracy and good governance can be analyzed under four headings: promotion of social justice, rights and 

the rule of law; enhancing state performance; promotion of popular participation in public policy making; and promotion of 

transparency in governance. 

 

3. Study Objective 

 

The main objective of the study was to examine the role of civil society on promoting governance in Somalia. 

 

4. Review of Literature 

 

4.1 Theoretical Framework 

 

4.1.1 Intuitive Theory 

  

This is the theory which was developed from the philosophy of intuitionism defined by Fox and Meyer (1995) as the 

philosophy which states that moral and practical dilemmas can be solved by means and ways of intuitions or the basic truths 

which tend to be intuitively known or exist. The intuitive theory was developed in reaction to the theory of rationalism.  

  

According to intuitionism, one does not need to go through any kind of logical or experiential processes to discover what is 

right or wrong since everyone has been born with certain basic understanding ethical truths. According to this philosophy, one‟s 

native intuition is capable of informing him immediately when something is wrong as the result of being transparent to our natural 

moral laws that are influenced by outside factors such as a healthy environment, sound political institutions, good economic 

situation, adequate education and religious belief as the fruits of one‟s intuitive inner powers. A good code of ethics may be of 

great importance in inculcating the principles of good governance such as transparency and accountability. 

 

Therefore, a code of conduct is significantly beneficial as enabling public officials to regain their correct intuitive powers and 

become transparent, responsible and accountable in their services to the community (Bauer, 1997). The theory enabled the study 

to understand how public officials are supposed to act when delivering services to the community, where they are guided by a 

code of ethics in implementing policies that will contribute to the social and economic development of the nation. 

 

4.1.2 Seroquel Theory  
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This theory coins the word service quality. Just over a decade ago, Parasuraman et al. (1985) initiated a research stream that 

many consider to be the most comprehensive investigation into service quality. Parasuraman et al. (1985) proposed service quality 

to be a function of pre-purchase customer expectations, perceived process quality and perceived output quality. They defined 

service quality as the gap between customers‟ expectations of service and their perceptions of the service experience, ultimately 

deriving the now-standard SEROQUAL multiple-item survey instrument (Parasuraman et al., 1988).   

 

The SEROQUAL scale is a principal instrument in assessing service quality. This instrument has been widely utilized by both 

managers and academics (Babakus and Boller, 1992; Somchai, 2013) to assess customer perceptions of service quality for a 

variety of services. Based on Parasuraman et al.‟s (1988) conceptualization of service quality (noted above), the original 

SEROQUAL instrument included items designed to measure (a) customers‟ (service receivers) expectations for various aspects of 

service quality, and (b) customers‟ perceptions of the service they actually received from the  service organization. 

 

The SEROQUAL instrument is based on the gap theory and good governance that a consumers‟ perception of service quality 

is a function of the difference between his/her expectations about the performance of a general class of service providers and 

his/her assessment of the actual performance of a specific organization/institution within that class (Cronin and Taylor, 1992). The 

results of the initial published application of the SEROQUAL instrument indicated that five dimensions of service quality 

emerged across a variety of services. 

 

These dimensions include tangibility, reliability, responsiveness, assurance and empathy (Parasuraman et al., 1999).  Tangibles 

are the physical evidence of the service (e.g. physical facilities, the appearance of personnel, or tools or equipment used to provide 

the service), reliability involves consistency of performance and dependability (i.e. whether the organization/institution performs 

the service right and honors its promises) and responsiveness concerns the willingness or readiness of service providers or 

employees to provide service (e.g. timeliness of service), assurance corresponds to the knowledge and courtesy of service 

providers/employees and their ability to inspire trust and confidence and finally, empathy pertains to caring, individualized 

attention that an organization provides to its customers. 

 

4.2 Discussion of Key Study Variables 

 

4.2.1 Public Accountability 
 

Inclusive consultation processes for allowing local and different agendas merge and influence the construction of institutional 

mechanisms can be a crucial element in the state-building process. Awareness building is, in this framework, another crucial 

process: however awareness building cannot be seen as a „top-down‟ educational process, but should be recognized as a two-way 

communication. Grassroots level organizations and actors need to inter-act and communicate with actors that are at a higher level, 

for building mutual recognition and understanding and for allowing - on the one hand – the understanding of political processes 

(including those linked to constitution making and elections) and on the other hand the recognition of local needs and dynamics by 

political actors and governments at all levels.  

 

Since democratization is not an irreversible process, and since in state and political institution consolidation often negative 

trends emerge, CSOs should play a specific role in reducing and controlling such negative trends, both through information and 

advocacy (at local – national - international level) and through the active participation in local governance. Some spaces for local 

governance have been created, sometimes thanks to international aid, both in Somaliland and in Puntland, but very often citizen‟s 

organizations have been not identified as an actor to be involved. In this framework, action is needed to increase public 

recognition of CSO as legitimate actors and not just as service providers. In South and Central Somalia public spaces, in which 

citizens organizations can safely play their role are currently lacking, despite the fact that CSOs are widely recognized and are 

often active in influencing political power also in the areas in which conflict is more acute (Policy Engagement How Civil Society 

Can be More Effective, Overseas Development Institute 2016).  

 

For being functional and legitimate, Somali state must achieve a sufficient degree of inclusiveness and responsiveness to 

citizens. With this aim, CSOs should foster the active participation to decision making of certain actors which are traditionally 

excluded (even if in some cases they can have a strong influence). Among these are: women, youth, pastoralists, IDPs and 

externally displaced people without linkages with their clan, people effected by stigma – such as people living with HIV or other 

„minority‟ groups. The setting of coalitions among CSOs can reinforce the possibility of most excluded groups to be heard (korey, 

2014).  

 

 4.2.2 Public Participation 
 

The Somali governmental monopoly on the use of force has been in a complete state of collapse since 1991. The country is 

divided into regions controlled by warlords and the militias they have mobilized on a clan basis. The intensity of the warfare has 

lessened since 1998, reflecting the warlords‟ gradual loss of power, caused by nonstop power struggles within the militias, the 

warlords‟ dwindling economic resources, resulting schisms within the militias, and the population‟s increasing war-weariness. 
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The period under study was also characterized by a parallel attempt to rebuild regional and central governing and administrative 

structures, which has been only moderately successful so far (Julius Court, 2016). 

 

The rating for the Republic of Somaliland is much better. There, the state‟s monopoly on the use of force has been restored 

since 1991 and has been enforced through the end of the assessment period in the central parts of the country. Its enforcement is 

precarious only in the east. In the disputed border regions Sool and Sanaag, between Somaliland and Puntland, violent battles have 

occasionally broken out over control of the territory (Policy Engagement How Civil Society Can be More Effective, Overseas 

Development Institute 2016). 

 

The definition of citizenship is not an issue in Somalia because the country is relatively homogeneous ethnically and 

religiously. Even minority groups that are socially and economically disadvantaged (occupational castes such as the Midgan, 

Yibir, the Arab minority, and the ethnic minority known as the Bantu) have not been denied citizenship (Ghaus-Pasha, December 

2013). 

 

Political secularization has clearly lost ground during the endless war. In the new local administrations, the judiciary is marked 

by a blend of secular and religious guidelines. Both in Somaliland‟s charter and in Puntland and the TNG‟s transitional charters, 

Islamic law has been elevated to become the basis for legislation. While in Somaliland matters of family law are in general 

decided by Islamic courts, in the disputed regions in southern and central Somalia the sharia courts form the only basis for a 

rudimentary judicature. However, the practice of imposing drastic sentences is only known to occur in northern Mogadishu and is 

rarely practiced in other regions (UNDP, january 07,2013). 

  

In Somaliland, freedom of association for political and civil groups is guaranteed. Many civil groups have been founded, 

including women‟s groups, youth groups and professional associations. The ban on political parties was lifted in 2000. Parties not 

formed on a clan or religious basis were allowed to register officially and participate in the district elections in December 2016. 

 

 4.2.3 Peace Building 
 

With the support of an ERD funded specialist, UNDP Somalia has completed the design of a capacity building for governance 

programme covering the period June 2001 to June 2004. Somalia is one of the worst cases of state collapse and state failure in 

postcolonial Africa. Since 1991 Somali people and communities have struggled to survive without a central government. In 1993 

a secessionist administration was set up in the Northwest ("Somaliland"). "Somaliland" has been pushing for independence from 

the rest of Somalia but its claim to independence has not received recognition from the international community. In 1998, a 

regional administration was set up in the Northeast ("Puntland"). "Puntland" claims that it is a "regional state" of a future federal 

Somalia. Unlike Somaliland, Puntland does not aspire to independence. In 2000 a transitional central government was set up in 

Mogadishu and has been recognized by the UN, OAU and IGAD. But this central government has limited control over the Somali 

territory. Even in the capital city of Mogadishu several militias control the city (Mafunisa, 2014). 

 

The long-standing conflict and lack of a functioning government have triggered the development of a wide variety of civil 

society organizations in Somalia. From urban based NGOs, respected think tanks and research bodies, to self-help groups at 

village level. During the war, most civil society organizations have been recipient of international support, mainly humanitarian 

and development at local level in the area of social sector development: health and education Civil society has played a significant 

role in the democratization, peace building and reconciliation of Somalia; it has worked in the fields of civic education, outreach 

and women empowerment and has also been critical for service delivery. Moreover, advocacy and dialogue between CSOs and 

the Somali Government has been initiated particularly in the framework of the New Deal coordinating mechanisms. Clan identity 

in Somalia is a profound force and clan elders and religious leaders have historically played a central role in arbitration and 

reconciliation, and formed a bridge between the political administration and the citizens. Next to traditional and religious leaders a 

wide range of civic actors and civil society groups exist in Somalia, including e.g. professional associations and women's 

networks. The civil society landscape in Somalia is a reflection of the divided Somali society that is deeply fragmented. 

  

In the Republic of Somaliland, judiciary independence has been anchored in the national charter. Actual independence is being 

undermined by the executive branch, however, and government critics have been arrested at times and held without trial. The 

judicial system is institutionally little differentiated, due to constraints on development. These problems include the scarcity of 

government resources, lack of qualified staff and inability to train new staff. Court capacity is limited. The mixture of traditional 

and Islamic law thus continues to be important for most of the people in Somaliland. The legal institutions established by the state 

generally only become relevant when traditional law proves unable to provide a solution. In view of the short reach of government 

law, civil rights are only partially enforced and there is visible discrimination against social minorities and women (korey, 2014).  

 

Over the years, the civil society, media and other non-state actors have developed structures and capacities. They however also 

face challenges including, at organizational level, human and financial resource mobilization, planning, monitoring and 

evaluation10. At sector level (i.e. organizations' inter relations); Somali civil society is also a reflection of the diverse, complex 

and fragmented Somali context and society. The EU has a long history of capacity building interventions with civil society aimed 
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at improving representation and legitimacy, and strengthening CS voice through CSOs coalitions and Non State Actor (NSA) 

platforms.  

 

4.2.4 Good Governance 

 

Governance takes place at the national, federal and local governments levels. There is also corporate governance in the 

corporate world, just as many establishments have their own governance structures. The concept of governance is therefore not 

new. It is the process of making decisions and the implementation or otherwise of such decisions UNESCAP (n.d), and involves 

the exercise of authority in the name of a constituency, including the selection and replacement of those who exercise that 

authority (World Bank, 2013). Governance is therefore the way in which power is vested in the hands of a group of people and 

how such power is exercised in the interest of the public. This includes prudent management of available resources and the 

involvement of the governed in the governance process. Political power is inferred and also how this power is used to positively 

affect the development of a country. Although political governance takes place at various spatial units, it is important to note that 

across human institutions, the power to govern could be abused and governance fraught with corruption.  

 

This is the reason why society must always insist on good governance (korey, 2014). Good governance implies governing 

justly and in a manner acceptable by the governed. This is extremely important and seen as a measure of democratic 

consolidation. Good governance helps check arbitrariness, facilitates proper procurements and delivery of public goods and 

services, eschews discrimination, grants equal access to opportunities, eliminates corruption, checks abuse of public offices and 

ensures prudent management of national resources. Good governance also impacts positively on effective use of aids (Amundsen, 

2013), and a prerequisite for development cooperation, combating corruption, and sound financial administration. It is also 

symptomatic of a functional constitutional state with pro-poverty education policies (Bauck, Strand, & Gul, 2014). Commonly, 

good governance guarantees fundamental human rights, transparency and accountability (Policy Engagement How Civil Society 

Can be More Effective, Overseas Development Institute 2016). 

 

Somali interests at regional and international organizations have not been represented for the past eight years. Regional 

organizations such as the Inter-Governmental Authority on Development (IGAD), the Organization of African Unity (OAU), the 

Arab League, the Non Aligned Movement and the Organization of Islamic Conference (OIC) of which Somalia was an active and, 

in some cases, a founding member, underwent reorganization and overhaul.  

 

5. Research Methodology 

 

This study adopted a descriptive survey method, in which both qualitative and quantitative approaches were used. Primary data 

was collected as required using questionnaires. Secondary data was collected from different sources related to the study, that 

including state governments and their institutions. This procedure allowed the researcher to study the Role of Civil Society in 

Promoting Good Governance and it allowed the use of both qualitative and quantitative techniques. The advantage of this method 

was that it allowed the researcher to be flexible in the data collection exercise by use of a questionnaire as a tool. The 

questionnaire probed the respondents related to employee of civil Society. 

 

Population is any set of people or events from which the sample is selected and to which the study results generalizes. Borg, 

Gall and Gall (2007) specify two types of population as target and accessible population. Target population consists of all 

members of a real or hypothetical set of people, events or objects from which a researcher wishes to generalize the results of their 

research. On the other hand, accessible population consists of all the individuals who realistically could be included in the sample. 

Statistically, the target population is the specific population about which information is desired. The study has been conducted in 

Somalia. The estimated population of the city is 12 million people. 

 

The research population of the study was 160, the sample size of the study 115, the reason that is chosen this sample was this 

study is mainly made on the state government. The sample of the study was computed Slovene‟s formula. 

 

n= N/ [1+N ( )]. 

Where: 

n= sample size 

N= target population 

e= Error Rate 5% 

 

n= N/ [1+N ( )] = 160/ [1+160(0.05)
2
] = 115 

 

 

This study was conducted in Mogadishu, federal government. This provided good sample for assessing the factors influencing 

governance in Somalia Public service because it is one of the model areas for federal governance. The target population of the 

study was members from the federal government, and civil society organizations. 
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6. Data Analysis and Results 

 

6.1 Descriptive Statistics 

 

The first goal was to establish the effect of public accountability on governance in Somalia. The statement in agreement that 

the role of civil society on good governance is important in Somalia had a mean score of 4.38 and a standard deviation of 0.677. 

The statement that the role of civil society is politically effective had a mean score of 4.38 and a standard deviation of 0.677. The 

statement that civil society in Somalia has a political role in the Somali politics had a mean score of 4.36 and a standard deviation 

of 0.674. The statement that civil society in Somalia can have a direct impact to the accountability system in Somalia had a mean 

score of 4.24 and a standard deviation of 0.716. The statement that civil society has no role to the government institutions to be 

accountable had a mean score of 4.36 and a standard deviation of 0.687. 

 

The second objective was to examine the effect of public participation on governance in Somalia. The statement that public 

participation creates organization/teamwork and political participation had a mean score of 4.29 and a standard deviation of 0.758. 

The statement that public participation promotes gender equality and justice had a mean score of 4.31 and a standard deviation of 

0.687. The statement that public participation peace and security to protecting their life creates community development had a 

mean score of 4.33 and a standard deviation of 0.692. The statement that public participation creates understanding of specific 

health and or safety had a mean score of 4.36 and a standard deviation of 0.674. The statement that public participation to promote 

enhances peace building had a mean score of 4.20 and a standard deviation of 4.20 and a standard deviation of 0.764. 

 

The third objective was to determine the effect of peace building on governance in Somalia. The statement that the role of civil 

society in Somalia is to introduce peace and security to the country had a mean score of 4.27 and a standard deviation of 0.676. 

The statement that do you believe that civil society is important for bringing reconciliation and ending tribal conflicts in Somalia 

had a mean score of 4.31 and a standard deviation of 0.632. The statement that civil society in Somalia promotes accountability 

role of the government had a mean score of 4.41 and a standard deviation of 0.625. The statement that effective results and 

productivity for any organization is depend on the level of satisfaction of employees had a mean score of 4.42 and a standard 

deviation of 0.596. The statement that civil society is a process through which action is stimulated by a community itself had a 

mean score of 4.27 and a standard deviation of 0.676. 
 

6.2 Inferential Statistics 

 

6.2.1 Coefficient of Correlation 
 

Pearson Bivariate correlation coefficient was used to compute the correlation between the dependent variable (political 

stability) and the independent variables (clan federalism, federal governance and federal policies). According to Sekaran, (2015), 

this relationship is assumed to be linear and the correlation coefficient ranges from -1.0 (perfect negative correlation) to +1.0 

(perfect positive relationship). The correlation coefficient was calculated to determine the strength of the relationship between 

dependent and independent variables (Kothari and Gang, 2014). 

 

Table 1 Pearson Correlation 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

 

In trying to show the relationship between the study variables and their findings, the study used the Karl Pearson‟s coefficient 

of correlation. This is as shown in Table 4.11 above. According to the findings, it was clear that there was a positive correlation 

between the independent variables, public accountability, public participation and peace building and the dependent variable 

governance. The analysis indicates the coefficient of correlation, r equal to 0.428, 0.361 and 0.346 for public accountability, 

 Governance 

Public 

Accountability 

Public 

Participation 

Peace 

Building 

Governance 

 

 1    

     

 100    

Public 

Accountability 

 .428
**

 1   

 .001    

 100 100   

Public 

Participation 

 .361
**

 .564
**

 1  

 .004 .000   

 100 100 100  

Peace 

Building  

 .346 .169 .044 1 

 .000 .000 .000  

 100 100 100 100 
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public participation and peace building respectively. This indicates positive relationship between the independent variable namely 

public accountability, public participation and peace building and the dependent variable governance. 

 

To assess the research model, a confirmatory factors analysis was conducted. The three factors were then subjected to linear 

regression analysis in order to measure the success of the model and predict causal relationship between independent variables 

(Public Accountability, Public Participation and Peace Building), and the dependent variable (Governance). 

 

Table 2 Model Summary 

Model R 

R 

Square Adjusted R Square Std. Error of the Estimate 

1 .816
a
 .667 .643 2.38952 

a. Predictors: (Constant), Peace Building, Public Participation and Public Accountability 

 

The model explains 66.7% of the variance (Adjusted R Square = 0.643) on Governance. Clearly, there are factors other than 

the four proposed in this model which can be used to predict financial sustainability. However, this is still a good model as 

Bryman and Bell, (2018) pointed out that as much as lower value R square 0.10-0.20 is acceptable in social science research. This 

means that 66.7% of the relationship is explained by the identified four factors namely public accountability, public participation 

and peace building. The rest 33.3% is explained by other factors in governance not studied in this research. In summary the four 

factors studied namely, public accountability, public participation and peace building or determines 66.7% of the relationship 

while the rest 33.3% is explained or determined by other factors. These results agree with (Fama, 2017). 

 

 6.2.2 Regression Analysis 
 

The study used ANOVA to establish the significance of the regression model. In testing the significance level, the statistical 

significance was considered significant if the p-value was less or equal to 0.05. The significance of the regression model was as 

per Table 4.13 below with P-value of 0.00 which is less than 0.05. This indicates that the regression model is statistically 

significant in predicting factors of governance. Basing the confidence level at 95% the analysis indicates high reliability of the 

results obtained. The overall Anova results indicates that the model was significant at F = 27.993, p = 0.000 

 

Table 3 ANOVA 

Model 

Sum of 

Squares df 

Mean 

Square F Sig. 

1 Regressio

n 
639.334 4 159.833 27.993 .000

b
 

Residual 319.748 56 5.710   

Total 959.082 60    

a. Dependent Variable: Governance 

b. Predictors: (Constant), Peace Building, Public Participation and Public Accountability 

 

7. Conclusions and Recommendations 

 

As the country system totally collapsed with outcome the long-existed civil war and entire community divergence, the civil 

society has taken a vivid role to work for re-establishing a working system throughout the parts of the country and reliable 

reconciliation process voluntarily without much support from the ground level. The international community provided a sensible 

support to the voluntary formed NGOs in Somalia.   Much tangible work has been done in the areas of development, institution 

building and advocating of the human rights in Somalia, but according the mandate and the responsibility of the civil society in 

Somalia much has remained to achieve.  

 

In Somalia, it is hard to find a completely non-partisan CSO that has total legitimacy and acceptance among different 

communities. Therefore key challenges for development partners such as the EU, Safer world and others in supporting and 

strengthening civil society is how to navigate the complex challenges of ethnicity and clan, how to build the capacity of civil 

society and how to identify reliable CSOs as partners. This requires a nuanced understanding of specific civil society groups in the 

Somali context and in the specific areas in which they operate. 

 

At the state level, more indigenous types of CSOs have recently started to emerge. In order to engage them effectively, 

international groups should learn more about how they develop, how they acquire legitimacy, what accountability mechanisms 

they have in place and how they manage their relationships with state authorities and the federal government. While the 

spontaneous, bottom-up formation of CSOs sets a great precedent, CSOs that already exist at the national level need to work 

together to create cohesion and display a coordinated front. 
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Somali civil society has an important role to play in promoting inclusion, trust, dialogue and reconciliation, all of which are 

essential to building bridges in a polarized society. But to be as effective as they can be, CSOs should democratize, improve their 

representation of women and minority groups and showcase the same values they want the government to embody.   

 

Local, state and federal governments, instead of treating civil society with mistrust and exploiting ethnic divisions, should 

allow space for CSOs to mediate between the government and the public. Civil society can promote citizens‟ exercise of their 

rights and responsibilities while fostering open channels of communication that allow governments to hear and act on public 

concerns.  

 

Civil society largely emerged during the civil war and mostly in reaction to the agenda of international donors. They continue 

to depend on external support – a fact that runs counter to the desired bottom-up approach upon which many civil society groups 

were founded. However, many CSO strategies remain the same as when they began, and their activities and funding sources are 

largely project-based and ad hoc, hindering their ability to secure independent funding.  

 

Due to limited funding sources and fierce internal politics and competition, staff turnover is high for many CSOs. “There is a 

lack of communication and consultation within and among CSOs; it is no secret that often, a particular interest group of the same 

clan, who occupy the highest positions, call the shots on sensitive decisions”. 

 

The often-imagined „ideal‟ of a CSO that represents everyone‟s interests is difficult to achieve. Most of the work of Somali 

CSOs focuses on urban capitals, with acceptance from communities varying widely. Many CSOs are seen as promoting western 

models of state-society relationships or as rubber stamps for the government, depending on their clan and power dynamics.  

 

The civil society has played a prominent role in the promotion of democracy and good governance in Africa. This role 

includes the struggle for decolonization and demilitarization as well as promotion of rule of law, popular participation in policy 

making, and transparency in governance. In order to provide a thorough analysis of the contributions of civil society to democracy 

in Africa, this article adopts the sociological conception of civil society.  

 

This conception extends the understanding of civil society to include a variety of organizations. These organizations range 

from contemporary advocacy NGOs that focus on issues of civil liberty, democracy, health and gender to traditional organizations 

like labor unions, professional associations, ethnic, and religious groups.   
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