
Room cancelations for Spring Fling 

 

All 

 

I have heard that some people are having a hard time connecting 

with the Evergreen Smoky Mountain Lodge and Convention 

Center to cancel your reservations for Spring Fling. I just talked 

with the Hotel and I was told that the Number to call for 

cancelations is 865-740-6612. I verified that your deposit will be 

refunded in full, this may take a little while but they will get it 

completed. The reason you cannot get through to the hotel by 

phone is, nobody is working at the hotel. Everything is closed 

until April 15, 2020.  

 

The people who booked their rooms through our room block and 

used GWRRA code their rooms have already been canceled and 

they are working on your full refund. So you have no need to 

call the hotel to cancel. If you booked your outside of our block 

or you are not sure then you should call the number above and 

cancel your room.  

 

Thank you for your understanding. 

 

Dennis & Jan Peterson 

TN District Directors 

gwrratn.dd@gmail.com 

931-302-5283 
 

tel:8657406612
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