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MANAGEMENT SYSTEM FOR PROTECTION OF PII IN PUBLIC CLOUDS ACTING AS
PII PROCESSORS - ISO/IEC 27018:2019

This is to certify that: xMatters
#200-510 Burrard St.
Vancouver
British Columbia
V6C 3A8
Canada

By Royal Charte

Holds Certificate No: PII 725816

and operates an ISO/IEC 27001 certified ISMS that complies with the commonly accepted control objectives and
controls of ISO/IEC 27018, and takes the implementation guidance of the ISO/IEC 27018 into account for the
following scope:

The information security management system as related to a Cloud Based Software as a
Service (SaaS) solution for Corporate IT Management and Continuity Management that
provides emergency communications and Just-Intime notifications to a wide variety of
industries globally, as defined by management and in accordance with the Statement of
Applicability, dated September 1st, 2021. (Reference ISO 27001:2013 Certificate IS 684670)

For and on behalf of BSI: ﬂ/%/“

CarIosPit?(,Chief Operating r Assurance — Americas
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..making excellence a habit’

This certificate remains the property of BSI and shall be returned immediately upon request.
An electronic certificate can be authenticated online. Printed copies can be validated at www.bsigroup.com/ClientDirectory
To be read in conjunction with the scope above or the attached appendix.

Americas Headquarters: BSI Group America Inc., 12950 Worldgate Drive, Suite 800, Herndon, VA 20170-6007 USA
A Member of the BSI Group of Companies.
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