Yesbusiness Data Protection Policy
1. Introduction

Yesbusiness, whose registered office is located at Route de Chevalley 43, 1911 Ovronnaz, Valais,
Switzerland, attaches great importance to the protection and confidentiality of its users’ personal
data. This policy details the methods of collection, processing, storage, and protection of this data
within the framework of the services offered by Yesbusiness.

2. Data Controller
The data controller is:

Yesbusiness

Route de Chevalley 43
1911 Ovronnaz
Valais, Switzerland

For any questions related to data protection, you can contact: support@yesbusiness.ch

3. Data Protection Officer (DPO)

Yesbusiness has appointed a Data Protection Officer (DPO) responsible for ensuring compliance with
legal data protection obligations.

For any questions or requests regarding the processing of your personal data, you can contact the
DPO at support@yesbusiness.ch (please mention “Data Protection” in the subject line).

Yesbusiness commits to responding as promptly as possible to data protection-related requests.
4. Legal Bases for Processing

Yesbusiness processes personal data in accordance with the Swiss Federal Data Protection Act (FDPA)
as well as the principles set out in the General Data Protection Regulation (GDPR) when applicable.

Processing is necessary for the execution of the contract concluded with the user, to comply with
legal obligations, and for the legitimate interests of Yesbusiness in providing and improving its
services.

The processing of data via Xano, located in Switzerland, is compliant with the Swiss FDPA, ensuring
that data remains hosted in a secure and locally regulated environment.

5. Purposes of Data Processing
The personal data collected is processed exclusively for the following purposes:

e Management of user accounts and authentication

e Provision of SaaS services (invoicing, accounting, bank integration)
e Management of payments and invoicing via Stripe

e Sending transactional communications and customer support

e Compliance with legal and regulatory obligations

e Continuous improvement of services and security

6. Newsletter and Marketing
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When you subscribe to our newsletter or agree to receive marketing communications from
us, we use your personal data (mainly your name and email address) to send you
information about our products, services, news, and special offers.

Subscription to the newsletter follows a double opt-in procedure: after entering your email
address, you receive a confirmation email containing an activation link. Your subscription
becomes effective only after clicking this link. This ensures that the email address entered
belongs to you and that you genuinely want to receive our communications.

You can unsubscribe at any time, either via the unsubscribe link provided in every marketing
email or by writing to us at support@yesbusiness.ch. Once unsubscribed, you will no longer
receive commercial communications unless you voluntarily resubscribe.

We use technical tools to measure the performance of our newsletters, including open and
click rates. This data helps us tailor our content to our users' interests. The data is analyzed in
aggregate form without individual profiling, unless you have explicitly given your consent for
personalized evaluations.

7. Categories of Data Processed

Yesbusiness processes the following categories of personal data in particular:

Identification data: name, first name, address, email, phone number
Professional data: professional status, company, role

Billing and financial data: banking information, payment history, invoices
Communication data: exchanges with support, notifications, and alerts
Technical data: IP address, login information, usage logs

8. Recipients and Data Transfer

Yesbusiness AG works with several technical service providers to ensure the provision of its services.
These subcontractors may access data strictly within the scope of their tasks. The main providers are:

Xano (Switzerland): data hosting and database in Switzerland

Google Cloud (Switzerland): cloud infrastructure in Switzerland

Stripe: credit card payment processing, located in the United States

Postmark: transactional email service, located in the United States

WeWeb, PDF.co: complementary services for the interface and document generation

Transfers of personal data to third countries, notably the United States, occur only subject to
appropriate safeguards ensuring a level of protection compliant with Swiss and European legal
requirements. Yesbusiness AG relies in particular on the standard contractual clauses adopted by the
European Commission as a transfer mechanism, guaranteeing a strict contractual framework for data
protection.

Yesbusiness AG commits to regularly verify that its subcontractors comply with these requirements
and to update protective measures according to legislative and jurisprudential developments.

9. Security Measures

Yesbusiness AG implements appropriate technical and organizational measures to ensure the
confidentiality, integrity, and availability of data, including:

Encryption of communications (SSL/TLS)
Restricted access to data according to the principle of least privilege
Automatic daily backups to ensure continuity and data restoration



e Data hosting on servers located in Switzerland, ensuring compliance with Swiss data
protection standards

e Regular monitoring and auditing of systems

e Internal procedures for managing security incidents

10. Cookies and Tracking Technologies

Yesbusiness uses cookies that are strictly necessary for the proper functioning of the Platform, such
as those enabling user session management and secure access.

Yesbusiness currently does not use any tracking or data collection tools for behavioral analysis,
advertising, remarketing, or statistics, including Google Analytics or similar systems.

Therefore, no prior consent is required for the use of third-party cookies on the Platform.

If Yesbusiness later decides to integrate tracking or analytics tools, a comprehensive cookie policy will
be implemented, including a clear explicit consent mechanism in compliance with applicable legal
requirements (notably GDPR and FDPA).

11. Rights of Data Subjects

In accordance with the FDPA and GDPR, each user has the following rights regarding their personal
data:

e Right of access: to obtain confirmation that Yesbusiness processes their data and to request a
copy

e Right of rectification: to correct inaccurate or incomplete data

e Right to erasure: to request deletion of their data, subject to legal obligations

e Right to restriction of processing: to object to certain processing or limit its scope

e Right to data portability: to receive their data in a structured and readable format to transfer
it to another provider

e Right to object: to refuse processing of their data for marketing or analysis purposes

e Right to withdraw consent at any time (without affecting the lawfulness of processing prior
to withdrawal)

To exercise these rights, users can contact Yesbusiness by email at support@yesbusiness.ch.
Yesbusiness commits to respond within a reasonable timeframe and in compliance with applicable
regulations.

12. Profiling and Automated Decisions

Yesbusiness processes certain personal data using partially automated processes to analyze
individual characteristics. This analysis allows adaptation and personalization of communications,
offers, and advice to users’ specific needs. These processes include the use of evaluation tools aimed
at guiding marketing communication and studies on customer expectations.

Within the framework of the contractual relationship and provided services, Yesbusiness does not
make decisions based solely on automated processing, in accordance with legal requirements,
notably Article 22 of the GDPR. Should such decisions be implemented, Yesbusiness will inform
affected users and explain their rights in compliance with legal obligations.

13. Data Retention Period



Personal data is retained as long as necessary to provide services, comply with legal obligations, and
protect the rights of Yesbusiness.

In accordance with internal policy, user data is kept for 30 days after the end of the subscription or
trial period to allow for possible recovery. After this period, data is securely deleted unless otherwise
required by law.

14. Management of Personal Data Breaches
In the event of a confirmed personal data breach, Yesbusiness commits to:

e Quickly assess the nature and severity of the breach

e Take all necessary corrective measures to limit impacts

¢ Inform, if necessary, the competent authorities in accordance with legal obligations

e Notify affected individuals when the breach is likely to result in a high risk to their rights and
freedoms

Yesbusiness maintains a security incident register and implements an incident response plan.
15. Changes to the Data Protection Policy

Yesbusiness reserves the right to modify this policy at any time. Any changes will be communicated
to users via the Platform or by email, with effect no sooner than 30 days after notification.

16. Contact

For any questions or requests regarding data protection, please contact: support@yesbusiness.ch

In case of any discrepancy or interpretation issues, the official and legally binding version of this Data
Protection Policy is the French text.
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