General Terms and Conditions of Use (GTCU) of Yesbusiness
1. Preamble

These General Terms and Conditions of Use (hereinafter referred to as “GTCU”) govern the use of
services offered by Yesbusiness AG, a company registered in the Swiss commercial register, with its
registered office at Route de Chevalley 43, 1911 Ovronnaz, Valais, Switzerland (hereinafter referred
to as “Yesbusiness”).

By creating an account or using the Yesbusiness platform (hereinafter referred to as “the Platform”),
the user expressly and unconditionally accepts these GTCU.

2. Purpose of the Contract

Yesbusiness provides users with an online software solution (Software as a Service — SaaS) that
allows them to manage invoicing, accounting, and banking operations for their professional
activities.

The contract exclusively concerns the provision of this Platform and does not include any mandate
for legal, tax, or accounting advice. Yesbusiness is neither a fiduciary nor an audit service provider.

3. Scope of Application

The services of Yesbusiness are intended exclusively for professionals domiciled in Switzerland, such
as:

e Private accounting

e Self-employed and freelancers

¢ Small and medium-sized enterprises (SMEs)
e Associations and non-profit organizations

4. Access to the Platform
Access to the Platform requires:

e Astable Internet connection,
e An up-to-date browser compatible with modern web standards,
e The prior creation of a user account via the online registration form.

The user is responsible for the confidentiality of their login credentials. Any use of the service with
these credentials is deemed to have been made by the user.

5. Free Trial

Each new customer is entitled to a free 14-day trial period. At the end of this period, the user must
subscribe to a plan to continue accessing the service. If no subscription is made, the account will be
deactivated. User data (including accounting records, and profile information) will be permanently
deleted 30 days after deactivation. System backups may contain residual data for technical reasons;
these backups are automatically and irreversibly deleted within a maximum of 90 days.

6. Subscriptions and Financial Terms
6.1 Prices

Prices are indicated in Swiss francs (CHF) and are exclusive of VAT. The current pricing schedule is
available on the official Yesbusiness website.



6.2 Payment

Payment is made monthly, exclusively by credit card via Stripe. No other payment methods are
accepted.

6.3 Invoicing
Invoices are made available to the user in PDF format within the client interface.
6.4 Price Revision

Yesbusiness may modify its prices with a notice period of at least 30 days. The user has the option to
terminate the contract if they do not accept the new prices.

7. Duration and Termination
The contract is concluded for an indefinite period and is automatically renewed each month.

The user may cancel their subscription at any time via the client interface. The termination becomes
effective at the end of the current month.

Yesbusiness may terminate the contract for valid reasons, particularly in cases of non-payment,
abusive or illegal use of the service, or violation of these GTCU.

8. Audit and Control

Yesbusiness provides its services in Saa$S (Software as a Service) mode through a shared and
standardized infrastructure. Consequently, users are not granted any right to audit, control, or access
internal systems, source code, or technical facilities of Yesbusiness or its subcontractors.

Any request for additional information regarding security measures or internal procedures can be
addressed to Yesbusiness, which reserves the right to respond within reasonable limits and without
compromising the confidentiality, security, or business interests of the company.

9. Service Features
The Platform includes the following modules:

e Creation and sending of invoices

e Payment tracking and automatic reminders

e Accounting

e Bank integration for transaction synchronization

10. Availability and Maintenance

Yesbusiness strives to ensure a service availability of 95% on an annual basis, except in cases of force
majeure or scheduled maintenance operations.

Scheduled maintenance will be communicated in advance. Yesbusiness reserves the right to
temporarily suspend access to the service for technical or security reasons.

11. Customer Support

Support is provided via email at the following address: support@yesbusiness.ch. The guaranteed
response time is 48 business hours.

No telephone or live chat support is offered.



12. Security and Data Protection
12.1 Hosting

Core user data (database and files) is hosted exclusively in Switzerland. Certain technical services
(e.g., payment processing, email delivery, PDF generation) may involve processing in the European
Union or, where necessary, outside Switzerland or the EU.

12.2 Data Processing

The personal and professional data of users are processed in accordance with the Swiss Federal Act
on Data Protection (nFADP), in force since 1 September 2023. Where applicable, in particular if
services concern users based in the European Union, Yesbusiness also ensures compliance with the
principles of the EU General Data Protection Regulation (GDPR). A detailed privacy policy describing
the purposes, legal basis, and methods of processing is available on the Yesbusiness website.

Yesbusiness implements appropriate technical and organizational measures to ensure data security
and to prevent any loss, unauthorized access, alteration, or destruction. In this regard, automatic
daily backups are performed to ensure service continuity and enable restoration in case of technical
incidents.

The user remains fully responsible for exporting and backing up their own data before the effective
termination of their subscription. The Platform provides tools for downloading relevant data
(invoices, accounting entries, etc.). After termination or expiration of the subscription, no access or
data recovery can be guaranteed.

In the absence of an active subscription, data is retained for a period of 30 days from the end of the
subscription or the free trial period. After this period, Yesbusiness permanently deletes user data
(including accounting records, and user profiles). System backups may still contain residual data,
which are automatically and irreversibly deleted within a maximum of 90 days. Once deleted, data
cannot be recovered.

13. Use of Subcontractors and Third-Party Providers

To ensure the provision, proper functioning, and continuous improvement of its Platform,
Yesbusiness uses specialized technical service providers and subcontractors, notably for hosting, data
processing, document generation, sending transactional emails, and payment processing.

Yesbusiness collaborates in particular with the following providers:

e Xano (Switzerland) (database and business logic)

e Google Cloud (Switzerland) (cloud infrastructure)

e WeWeb (user interface and front-end layer)

e PDF.co (PDF file generation)

e Postmark (secure sending of transactional emails)
e Stripe (credit card payment processing)

When data is transferred outside Switzerland or the EU, Yesbusiness ensures that such transfers
comply with the applicable legal safeguards (e.g., adequacy decisions, standard contractual clauses).

These providers may access user data strictly within the scope of their mission. Yesbusiness ensures
that all subcontractors comply with the requirements of the Swiss Federal Act on Data Protection
(nFADP). Where subcontractors process data of users located in the European Union, Yesbusiness
also ensures alignment with the EU General Data Protection Regulation (GDPR). If subcontractors



process data outside Switzerland or the EU, Yesbusiness implements appropriate safeguards such as
adequacy decisions or standard contractual clauses.

Yesbusiness cannot be held liable for interruptions or damages caused by a malfunction or fault
attributable to one of its third-party providers, as long as they act independently, except in cases of
gross negligence or intentional fault by Yesbusiness in the selection or control of these
subcontractors.

In the event of a significant change in the list of essential providers impacting data protection or
service security, Yesbusiness commits to inform users within a reasonable timeframe

14. User Obligations
The user commits to:

e Enter accurate, complete, and up-to-date data,

e Comply with Swiss tax and accounting laws,

e Not use the service for illegal or fraudulent activities,

e Not compromise the security or stability of the Platform.

The user agrees not to enter, store, transmit, or process via the Platform any illegal content,
including:

e Defamatory, discriminatory, or hate-inciting content,

e Data contrary to public order or good morals,

¢ Information violating third-party rights (including intellectual property, privacy),

e Sensitive personal data under Swiss law (e.g., health data), unless strictly necessary for the
use of the service.

Yesbusiness does not actively monitor entered content but reserves the right to restrict or block
access to any user account in case of serious suspicion or report of illegal or non-compliant content
according to these GTCU.

In the case of justified suspicion, Yesbusiness may:

e Temporarily or permanently disable access to the concerned account,
e Retain data for evidentiary purposes,
¢ Inform competent authorities if legally obliged.

Yesbusiness implements specific security measures to prevent unauthorized access to data,
including:

e Encryption of communications via HTTPS,
e Strict access management,
e Logging of critical operations.



The user is informed that using the Platform entails personal legal responsibilities. Any violation of
applicable laws may result in immediate termination of the contract without compensation and, if
applicable, civil or criminal proceedings.

15. Intellectual Property

The Platform, including its design, code, trademarks, logos, and content, is protected by intellectual
property rights. No rights are granted to the user.

It is prohibited to copy, modify, distribute, or reproduce all or part of the service without prior
written authorization from Yesbusiness.

16. Limitation of Liability

Yesbusiness cannot be held liable for indirect damages, loss of revenue, data, or business arising
from the use or inability to use the service.

In any case, Yesbusiness's liability is limited to a maximum amount equivalent to three months of
paid subscription fees.

17. Amendments to the GTCU

Yesbusiness reserves the right to modify these GTCU at any time. Changes will be communicated
electronically or via the Platform with a 30-day notice period.

The user is deemed to have accepted the new GTCU if they continue to use the service after this
period.

18. Final Provisions
18.1 Partial Invalidity

If any provision of these GTCU is declared invalid or unenforceable, the remaining provisions shall
remain in effect.

18.2 Applicable Law and Jurisdiction

These GTCU are governed by Swiss law. Mandatory provisions of consumer protection law remain
reserved. Any dispute shall be exclusively settled by the competent courts at the registered office of
Yesbusiness, located in Ovronnaz, Valais, Switzerland.

This English version is provided for convenience. In case of discrepancy, the French version shall
prevail.
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