
Imagine if
you treated every 
customer like you
would treat
your own

Grandmother?
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Greet every customer immediately
Read body language
Attitude is Everything
Never Prejudge
Do unto others as they want done unto
Make an Impression that will last a lifetime
OOwn your Products
Think like a Salesperson
Honesty, Honesty, Honesty
Everyone is a potential customer
Remember to treat every customer like you 
        would treat your own Grandmother.
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