DGISTICS
ANAGEM ENT B .m

A SEMFESTER - VI
rding to the syllabus of ‘Kurukshetra University’

Dr. Meenakshi

M.Com, Ph.D
Assistant Professor,
Head, Department of Commerce
Government College for Girls, Panchkula il

A A3 ¥ 1
o - =
- W - f :, ,."T. i
L ]. ;

Dr. Richa Dhull Rathee *“‘"" *

ey o
MT* "l F ‘I'.'_-.l':.;l ‘| |
5L i ol THEL T WL
|.' I - f . * ’

Scanned by TapScanner



)

Contents
Chapter 1: Introduction to Logi,h l

Concept of Logistics

Meaning and Definition of Logistics

Nature of Logistics

Objectives of Logistics S
Scope of Logistics: Logistical Activities/ Comm

I

.1

1.2

1.3

|.4

1.5. Role of Logistics
1.6. Importance of Logistics
|

1.7

1.7

1.7

1.8

% o

~ Factors Affecting Cost and Importance of Loglsncs
7.1. Competitive Relationships
7.2. Product Relationships

3. Spatial Relationships
.8. Changing Logistics Environment |
2. Coordination Function of Logistics ol il Ak
1.2.1.  Introduction il ﬁmu X
1.2.2. Inter-Functional Coordination i

1.2.2.1. Antecedents/ Requisites of Inter-Functional CMM
1.2.2.2. Nature/ Dimensions to Implement Inter-Functional

Coordination Lo g 4"’53 |
1.2.2.3. Consequences of Inter-Functional Cmmm %
1.2.3. Inter-Corporate Coordination ot *i
1.2.3.1. Antecedents/Requisites of Inter-Corporat L
1.2.3.2. Namwaimiom to [m;almm Inter- Cor

O

;
R
g
i
’
e

!ﬂ il

H‘"#}Lah -

Scanned by TapScanner



o1l =

: : 1ples of Customer Service

en R's of Customer Service ;g
ect Order for Customer Service -

1 ements of Customer Service
trategies for Customer Service ;f
n tomer Service Practices ¢
Differential Advantage through Customer Service 87
Implementing Customer Service Standards 88

erfonnance Measures for Customer Service: Basic 89

Service Capability
Barriers to an Effective Customer Service 93

_f-rmde-off: Customer Service and Cost 93
~ Exercise »

Chapter 3: Supply Chain Management
~ Supply Chain Management (SCM) 100
~ Introduction to Supply Chain 100

- Meaning and Definition of SCM 102
- Nature of SCM lm
- Objectives of SCM 104
Importance of SCM 106
Functions of SCM 108
Flows in SCM 110
Components of SCM 111
Process Viewof SupplyChain 113
. Cycle View a0 i M viobmva 113

Push and Pull Viewsaisust 1o acisitiit: ] bes o 0mmands . A1

Scanned by TapScanner



12+ ;
Chapter 4: Order Processing

Warehousing
4.1. Order Processing
ia:1. 3 ntroduction i

4.1.2. Activities Involved in Order Processing
1. Categories of Order Processing

. 83 _
: Il.4. Factors Affecting Order Procc'ssmg
4: 1 5. Significance of Order Processing

4.2. ~ Warchousing

42.1. Introduction .
422  Components of Warehousing

423, Importance of Warehousing
424. Decisions in Warehousing
4.2.4.1. Types of Warehouses

4 7 4.2. Number of Warehouses
42.4.3. Size of Warehouses

42.4.4. Location of Warehouses
4725 Functions of Warehousing

4.2.6. Warehousing Options .
4.2.7. Issuesand Challenges of Warehousi
42.8. Ways of Managing Warehousing

|
o
A
w

4'3. ExerCise S 3 4 5_:";.:,_;.? i ‘ -_ 1

T . i P - 2 .1 y i
|$.'-' ) jir 3 _‘.' Il--" 'll.:-'-..'rl L e g '-‘..,'I | L il - T
il .-_-:..5 _.|L _"_ﬂ.n.':ﬁ Ml‘é;—-;_ N o RN Y

=l
e e N

s r_.' pe : - ':.____'; g!_._" o I».|- .. - , __.I 4 " = + - |'||I _-.!

- e i ATy i g o g e - L ¥ e T -
i . E“u: '..,'I..d i ﬁl 5 .'_- _:" :"‘-I| - 1 3 | A I‘_'*_.' o LY
. = ..?“._3_“ - "-ﬁﬂiﬂﬂ._._h PO gl et b g N

Scanned by TapScanner



% ) 1

Reorder Level/Point

j actors Affecting Inventory Management 193
nventory Cost Control 195
[ntroduction 197
" Inventory Control System 197
" 1nventory Control Techniques 198
" 1ssues in Inventory Control 199

. Exercise ﬁ
apter 6: Transportation Fundamentals
_ Transportatlon 210
[ntroduction 210
Role of Transportation in Logistics 210
Participants in Transportation 212
Importance of Transportation 212 |
Types of Transportation 215
. Key Decision Areas in Transportation S - ¢
5.1. Transportation Modes Selection 221
6.2. Vehicle Routing and Scheduling 222
6.3. Freight Consolidation T 125
| Factors Affecting Transportation Decisions 224
. Transportation Network 226 --
. Design Options for Transportation Network 226 .
234
236

Scanned by TapScanner



- 38

Chapter 8: Logistics Techno

8.1. Technology in Logistics

8.1.1. Introduction

8.1.2. Development Phases of IT in Logistics

8.1.3. Role of Technology in Logistics

8.1.4. Information Technology Capabilities

8.1.5. IT Solutions for Logistics

8.1.6.  Recent Technologies in Logistics i
82 Logistics Performance Measurement and Contro]
8.2.2. AT
8.2.3.

8.2.3.1.

8.2.3.2.

8.2.3.3.
8.2.4.

Scanned by TapScanner




