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(Personnel Administration : Meaning, Scope, Nature, Characteristics and
Problems)
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(Concept of Bureaucracy : Meaning, Nature, C‘haracterisltics, Recent
Trends, Functions and Role, Criticism; Ideas of F.M. Marx & Max Weber
on Bureaucracy)
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(Development and Significance of Public Services)
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Promotion and Salary System)
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(Conduct Rules, Disciplinary Action,

Removal and Appeals, Retirement
Benefits in Public Services)

(Employees’ Organisation in Public Services and Reprmntatim, Staff
Councils, Service Disputes, Whitleyism in England)
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Corruption in Administration, Lokpal and Leokayukt, AdmlMa
Reforms in India, Recommendations of Sarkaria Commission for Publ

Services, Morale and Ethics in Public Services and Personnel, m
and Pubiic Grievances Ministry)
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(Suggested Readings)
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